Mpuka3 YnpaBneHus o6pasoBaHua u Hayku Jiuneukon obnactu ot 30 nekabpsa 2013 r.
N 1177
"O6 yTBepXAeHMU aAMUHUCTPATUBHOIO pernamMeHTa npefocTaBleHUA rocyfapCcTBeHHOMN
ycnyru "OpraHusaumsa npenoctaBrieHMA eAMHOBPEMEHHOW coumnaribHOM BbinnaThbl
npu nepegaye Ha BoCnuTaHue B CeMblOo pebeHKa-cupoTbl unu pebeHka, octaBLIerocsi
6e3 noneyeHnsa poaurtenen”

B cootBeTtctBUM ¢ PepepanbHbivM 3akoHom oT 27 wuiona 2010 roga N 210-93 "O6
opraHusauuun npegocTaBrieHns rocy4apCTBEHHbBIX U MyHUUMNanbHbIX yenyr", 3akoHom Jlnneukon
obnactn ot 27 mapta 2009 roga N 259-O3 "O coumanbHbIX, NOOWPUTENbHbLIX BbiNnaTax u
Mepax coumnarnbHOW NMoadepXku B cdepe cemMernHOW M gemorpadduyeckon MOMUTUKKU, a Takxe
nvuam, nmerwmm ocobble 3acnyrm nepeq Poccunckon ®enepauven mn Jluneukon obnactobio”
nocTtaHoBreHvem agmuHuctpaumm Jlvneukon obnactm ot 9 aerycta 2011 roga N 282 "O6
YyTBEPXAEHMM Mopsgka pas3paboTkm UM YTBEPXKAEHUS aAMUHUCTPATUBHBIX pPEerfiaMeHToB
WCNOSNHEHNSA TOCYAapCTBEHHbIX YHKUUA  UCMNOSTHUTENbHBIMW  OpraHamMn rocyaapCTBEHHOM
Bnactu Jluneukon obnactu, nopsiaka paspaboTkn U YyTBEPXKAEHUS aaMUHUCTPATUBHbIX
pernamMeHToB NpPeAoCTaBMEeHUss rOCYQapPCTBEHHbIX  YCAYr  UCMOMHUTENbHbIMWA  OpraHamu
rocygapctBeHHon Bnactu Jluneukon obnactu, nopsaka nNpoBeOeHUs IKCnepTusbl MPOEKTOB
aAMWHNCTPATUBHbIX PErfaMeHTOB NpPeaoCTaBeHns rocyaapCTBEHHbIX YCnyr" npukasbiBato:

1. YTBEpOUTb aAMUHUCTPATUBHbLIN pernaMmeHT npeaocTaBieHusi rocygapCTBEHHOW YCryru
"OpraHusauusa npegocTaBneHna edVHOBPEMEHHOM coumarnbHOW BbinNmaTtbl Npu nepegade Ha
BOCMNUTaHME B CEMbIO pebeHKa-cMpoThl unn pebeHka, ocTtaBLueroca 6e3 noneyeHus pogutenen”
(npunoxeHue).

2. Hacroswun agMuHUCTpaTUBHBIA pernaMeHT BCTynaeT B CUIy CO [JOHA  ero
onybnukoBaHus B "lluneukon rasete”.

HavanbHuK ynpasneHus 0. TapaH

MpunoxeHue

K NpuKasy

ynpaBreHnsa obpa3oBaHUs U HayKu
JNluneukon obnactu "O6 yTBepxKAeHUN
AAQMWHUCTPATUBHOIO perfnameHTa
lNMpenoctaBneHus rocyaapcTBeHHOMN
ycnyru "OpraHusauusa npeaocraBrieHUs
eAVNHOBPEMEHHOMN coLlManbHON BbiNnaTbl
npuv nepegaye Ha BOCNuTaHMe B CEMbIO
pebeHka-cnpoTbl Unu pebeHka,
ocTaBLwerocsi 6e3 noneyeHus pogutenen"

AAQMWHUCTPATUBHbLINA pernameHT
npepocTaBlieHNA rocyaapcTBeHHon ycnyru "OpraHusauusa npegocTaBrieHus
€AMHOBPEMEHHOMN coLuManbHOW BbINnaTbl Npy nepeagavye Ha BOCNUTaHME B CEMbHO
pebeHka-cnpoTbl unu pebeHka, octaBwierocsa 6e3 noneyeHuns pogutenen”

Paspen |. O6wme nonoxeHus

1. MpeameT perynupoBaHMa agMUHUCTPATUBHOIO pernameHTa



1. AOMUHUCTPATUBHBIA  pernamMeHT npefoCTaBNeHUs  rocyJapCTBEHHOW  YCIyru
"OpraHusauusa npegocTaBneHna edVHOBPEMEHHOM coumarnbHOW BbinNmatbl Npu nepegade Ha
BOCNUTaHME B CEMbIO pebeHKa-cMpoThl unn pebeHka, ocTtaBlueroca 6e3 noneyeHus pogutenen”
(manee - pernameHT) onpegenseT ctaHAapT, CPOKU M NOCNeoBaTenbHOCTb aAMUHUCTPATUBHbIX
npoueayp (oevcTBuin) NO nNpefocTaBneHUD  rocygapctBeHHon  ycnyrn  "OpraHusauus
npeaocTaBneHNs eOUHOBPEMEHHOW COLManbHOW BbINfaTbl NpU nepefade Ha BOCNUTaHWE B
ceMmblo pebeHka-cupoTbl Mnu pebeHka, ocTtaswerocs 6e3 noneyeHus poautenen" (panee -
rocygapcTBeHHas ycnyra), B TOM 4YuClne B 9NEeKTPOHHOW (bopMe C WUCNOSb30BaHUEM €UHOro
noptana rocygapCTBEHHbIX ycnyr v (Mnu) perMoHarnbHOro rmnoprana rocygapCTBEHHbIX U
MyHMUMNAnNbHbIX YCNyr (ganee - noptan roCyAapCTBEHHbIX WM MYHUUMNANbHbIX YCAyr) W
NHPOPMALMOHHO-KOMMYHUKAUMOHHOM CeTU € cobnogeHnemM HOpM  3akoHoAdaTenbCTBa
Poccunckon degepaumm o 3awmTe nepcoHarnbHbIX JaHHbIX, BKIOYas OCyLLEeCTBNEHME B paMKax
Takoro NpefoCTaBfeHNs MNEKTPOHHOIO B3aMMOLENCTBUA MeXay rocyfapCTBEHHbIMU OpraHamu
N 3agBUTENEM.

2. Kpyr 3asaBuTteneun

2. 3asBuTEnemM rocygapCTBEHHOM YCIyrn ABNAETCS OOAUH U3 YCbIHOBUTENEW, OMEKYHOB
(noneuunTenen), NPMEMHbIX poauTeENen Npu nepegadvye Ha BOCNUTAHWE B CEMbHO NMPOXMBAIOLLErO
Ha TeppuTtopun Jluneukon obnactn pebeHka-cMpoTbl Bo3pacte OT 7 neT, a Takke
pebeHka-nHBanuaa, pebeHka C OrpaHUYEHHbIMM BO3MOXHOCTAMM 340POBbS M3  4ucna
aeTen-cupot 6e3 orpaHMyeHns Bo3pacTa.

3. TpeboBaHue K nopsaaky MHOpPMUPOBaAHUA O NpeaoCcTaBleHUM rocyaapCTBEHHOU
ycnyru

3. Hdopmauuio 0 nopsagke, cpokax M npoueaypax okasaHusa rocygapCTBEHHOM yCnyrm
MOXHO NOSTyYnThb:

- HEMnocpeacTBEeHHO B ynpasneHun obpasoBaHus M Hayku Jluneukon obnactu (ganee -
YnpasneHue);

- B OpraHax Orneku v noneynTenbCcTBa MyHUUunanbHbiX obpasoBaHuin Jlunewkon obnactu;

- absay ytpatun cuny. - Npukas YnpasneHus obpasoBaHnsa u Hayku Jluneukon obnactu
oT 17 oktsa6psa 2018 r. N 1350

NHdopmaumsa o6 nameHeHusax: Cwm. rnpedbiOyuyro pedakyuro

- C WuCnonb3oBaHMEM cpeactB TenedOHHOM U MNOYTOBOW CBS3W, 3NIEKTPOHHOrO
NHOPMUPOBaHUS;

- MOCPEeLCTBOM pa3MeLLeHns B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun obLuero
NnoNb3oBaHnA (B TOM Yucne Ha oduumansHoM canTe YnpasneHus), nybnuvkaumm B cpencrBax
MaccoBOM WHdOpPMaUuK, wu3gaHuss WHGOPMAUUOHHBLIX MaTtepuanos (bpowtop, 6ykneTos),
pasMeLLeHns Ha UHAPOPMALMOHHbIX CTEHAAX.

4. Takke nHoOpMauua O nNpeaocTaBfieHUN rocygapCTBEHHOW YCRyru pasMellaeTcsa Ha
noptane rocygapCTBEHHbIX WM MyHUuunanbHbiX ycnyr - hitp://www.gosuslugi.ru n
http://www.pgu.admlr.lipetsk.ru

Ha noptane rocygapCTBEHHbIX M MyHMUMNANbHBIX YCAyr pasmellaeTcsa creayrouias
nHopmauus:

- ucyepnbiBawWMK nepeyvyeHb [OOKYMEHTOB, HeobXoaAuMbIX Ansi npeaocTaBreHus
rocygapCcTBeHHOM ycnyrn, TpeboBaHMA K OMOPMMEHUID YKas3aHHbIX [OOKYMEHTOB, a Takxke
nepevyeHb AOKYMEHTOB, KOTOpbIE 3asBUTESNb BNpaBe NpeacTaBUTb N0 COOCTBEHHON MHULMATUBE;

- Kpyr 3asButeneu;

- CPOK NpeaoCTaBeHNst FOCYyAapCTBEHHOMN YCyru;

- pesynbTaTtbl NpefoCTaBfieHUs FOCY4AapCTBEHHOW YCIyrn, Nopsgok npeaocTaBreHns
AOKYMEHTA, ABNAOLErocsi pesynbTaToM NpeaocTaBeHns rocygapCTBEHHON YCIyru;

- pasmep rocygapcTBEHHOM MOLUNVHBI, B3MMaeMoW 3a npeaocTaBlieHne rocygapCTBeHHON



ycnyru,

- UcyepnbiBawLWUM rMepevyeHb OCHOBaHWW ONA MNPUOCTAHOBMEHUA WM OTKasa B
npegocTaBneHnn rocyaapCTBEHHON yCnyru;

- O npaBe 3asBuTEns Ha pJocydebHoe (BHecygebHoe) obxanoBaHue OeNCTBUNA
(bespenctBusl) U pelweHun, MNpuHATBIX (OCyWecTBnsieMblX) B XOA4e NpeaocTaBneHus
rocyapCTBEHHOM YCIyru;

- (bopmbl 3asBneHun (yBegomneHumn, coobieHmnin), ncnonb3yemble nNpyu NpeaocTaBrieHnm
rocyapCTBEHHOM YCIyru.

MHpopmaumsa Ha rnoptane rocygapCrBEHHbIX U MYyHULMNAMbHLIX YCNyr O nopsgke u
CpoKax NpefocTaBieHns rocyaapCTBEHHOM YCIyrn NpeaocTaBnsaeTca 3assutento 6ecnnartHo.

[ocTtyn K nHopmaumMm O cpokax M nopsiake npefocTaBrieHUs YyCnyru ocylecTBrnseTcs
6e3 BbINOMHEHUA 3asBuTenemM Kakmx-nnbo tpeboBaHun, B TOM uucne 6e3 Mcnonb3oBaHUsA
nporpaMmMHoOro obecneyeHus, yCTaHOBKaA KOTOPOrO Ha TEeXHUYeckue Ccpeactsa 3asBUTENS
TpebyeT 3akni4eHus JULEH3MOHHOMO WM WHOrO  COrfaleHns ¢ npaBoobnagartenem
nporpaMMHOro obecneyeHns, npeaycMaTpyBaloLEro B3WMaHWEe nnaTbl, PerncTpauuio unm
aBTOpM3aLMIo 3aaBUTENS UNN NpPeSoCTaBNeHne UM NePCOHarbHbIX AaHHbIX.

5. CBegeHns 0 MecTe HaxoXaeHus, NOYTOBOM W 3NIEKTPOHHOM agpece B ceTu VIHTepHerT,
rpacdvke paboTbl YnpasneHus:

Mecto HaxoxgeHna K noyTtoBbin  agpec  YnpasneHnus: 398600, r. Jlnneuk,
yn. Linonkosckoro, 4. 18.

TenedoH/dakc:

(4742) 32-94-47 - HavanbHUK oTAena onekun 1 noneyYnTenbCTBa;

(4742) 32-95-07 - 3amecTuTENb HaYanbHWKa oTAerna onekn n NonevYnTenbLCTBa;

(4742) 32-94-48, 32-95-13 - cneunanucTel oTAENa;

(4742) 34-95-25 - npuemHas.

E-mail: root@obluno.lipetsk.su

ONEKTPOHHbLIN agpec cavTa YnpasrneHus B ceTu UHTepHeT: http://www.deptno.lipetsk.ru
Agpec noptana oneku n noneynTtenbcTea B Jluneukon obnactu: http://www.opekad8.ru

6. Npacuk paboTbl YnpaBneHus:

noHegernbHUK - Yyeteepr - ¢ 8.30 go 17.30;

natHuua - ¢ 8.30 go 16.30

o6eneHHbIN nepepbiB - B 13.00 oo 13.48

npuemMHble AHW: NOHeaenbHUK, cpeaa.

7. YTpaTtun cuny. - [Npukas YnpasneHusa obpasoBaHusa n Hayku Jlnneukomn obnactm ot 17
oktabps 2018 r. N 1350

NHdopmaumsa o6 nameHeHusax: Cwm. rpedbiOyuwyro pedaKkuyuro

8. lNMpu oTBeTax Ha TenedOHHbIE 3BOHKM M YCTHble ObpalleHns rpaxkgaH cneumanucTbl
noapobHO M B BEXNMBOW (KOPpPEeKTHOW) dopme WHpopmupyroT obpatmBluMXCs MO
UHTepecylowMm ux Bonpocam. OTBeT Ha TeneOHHbIA 3BOHOK [dOSMKEH HadnHaTbCA C
MHOpPMaLMN O HaMMEHOBAHUWN OpraHa, yyYpexxaeHns, B KOTOpOoe MO3BOHUM rpaXkdaHUH, a Takke
dramunum, MeHu, OT4YECTBE creumanucta, NPUHABLLEro TeNedOHHbIN 3BOHOK.

9. Bpems pasroBopa no TenegoHy He A0SMKHO NpeBbiaTh AecATU MUHYT. B cnyyae ecnu
ana  oteeta TpebyeTca nNpoOorKUTEnbHOE BpeMs, Cneunanuct OOSDKEeH NpennoXutb
obpaTtutbca 3a HeobxogmMmon mHopMaumen B NMUCbMEHHON hopme, MO0 Ha3HauuMTb gpyroe
yaobHoe ansa obpaTtusLLerocs nuua BpemMs 4ns MHPOPMUPOBaHNA MO TeNedoHy.

10. [lpn  HEBO3MOXHOCTM  creumanucra, nNpUHABLUEro  TereOHHbIA  3BOHOK,
CaMOCTOATENbHO OTBETUTb HA MOCTaBMNEHHbIE BOMPOCHI TeNe(OHHbIN 3BOHOK A0SMKEH ObiTb
nepeagpecoBaH (nepeeBefeH) Ha [Apyroe [OOSMKHOCTHOE Inuuo unm ke obpaTtuBliemycs
rpaxgaHuHy [ormkeH OblTb cooblweH TenedOHHbIN HOMEpP, MO KOTOPOMY MOXHO MOMy4YuTb
HeobxoaMMyt0 MHhOPpMaLMIO.

11. [MpnM KOHCYNbTUPOBaHMM MO MUCbMEHHBIM ObOpalleHnam oTBeT Ha obpaleHue
OTNpaBnaeTCAa NOYTON B aApec 3asiBUTENSA B CPOK, HE NpEBbILIAWMA Tpuauatn paboumnx gHen
CO AHSI NOCTYNEHNSI MMCbMEHHOIO obpaLleHus.

Mpy MHOPMUPOBAHUN MO INEKTPOHHOM MOYTE OTBET Ha obpalleHwe oTnpaBnsieTcs B
agpec 3asBUTENSA B CPOK, He NpeBblaloWmin natn paboynx gHEW C MOMEHTa MNOCTYMNEeHUs



obpalleHus.

12. OTBeT B NUCbMEHHOW opMe [OOMMKEeH codepXaTb OTBETbl Ha MNOCTaBrfEeHHble
BOMPOCHI, AOMKHOCTb, daMUnunio, NMs, OTYECTBO AOIMKHOCTHOrO nuua, noanucasLUero oTeeT, a
Takke hammnunio, UMS, 0TYECTBO, TeneoH UCMONMHUTENS.

13. WHdopmaumss o npenoctaBreHMmM rocyaapCTBEHHOM YCnyrn npegocTaBrnseTcs
6ecnnaTHo.

14. B noboe BpeMsi CO OHA NnpuemMa OOKYMEHTOB 3asiBUTENb MMEET NpaBO Ha nonyvyeHue
CBeJeHUNn O XoAe npoueadypbl MNpedocTaBneHnss rocyfapCTBEHHOW YCNyru npu  nomoLum
TenedoHa, 3NEeKTPOHHON NOYTbI UMK NOCPEeACTBOM JIMYHOro obpaLleHns.

15. Ha odpuumansHbix cantax U MHPOPMAUUOHHbLIX CTEHOAX B NOMeELLEeHUSX YNpaBneHus
pasmMeLLaeTcsa cnegyoowas nHgopmauus:

- Bnok-cxemMa npeaoCcTaBreHns rocyaapCTBEHHON YCnyru;

- N3BMNEYEeHNd U3 HOPMATUBHLIX MNPaBOBbIX aKTOB, PErynvpyloLwmx BOMNPOCHI
npeaocTaBneHns rocyaapCTBEHHON yCnyru;

- obpasey 3asBNeHNs Ha NpegocTaBrneHne rocyaapcTBEHHON yCnyru;

- NepeYveHb AOKYMEHTOB HeobXxoauMbIX A58 NpeaoCcTaBnNeHnsi rocy4apCTBEHHON YCMYTu;

- TEKCT pernamMeHTa;

- MeCTa HaxoxeHusi, pexuMmbl paboTbl, rpaduku npuema noceTutenen, Homepa
TenedoHOB, a TakKe NHTEepPHeT-agpeca nopTara rocygapCTBeHHbIX N MyHULMMNANbHbIX YCIYT.

16. KoHcynbTaumm npegoctaBnatoTCcs No BONpocam:

- rpaduka paboTbl;

- MepeyHa  OOKYMEHTOB, HeobxoaumbliXx AnS  NpefoCTaBneHus  3asBUTENSM
rocyapCTBEHHOM YCIyru;

- Nopsiika 1 yCnoBui nNpeaocTaBrneHnsi rocygapCTBEHHOW YCMyru;

- CPOKOB NpefocTaBrieHns rocyapCTBEHHOW YCIyru;

- nopsigka obxanoBaHusa AencTBun (6e3gencTesnii) n peleHnin JOMMKHOCTHbIX NN,

Paspgen Il. CtraHpgapT npegocTaBrieHMs rocyfapCTBEHHOM YCyru

4. HanmeHoBaHMe rocyaapCTBEHHOWN yCnyru

17. HaumeHoBaHWe rocygapCTBEHHOMW YCryrm - oOpraHuMsauus npegoctaBrieHns
€AWHOBPEMEHHON couManbHOM BbINfaTbl MNpU  nepegade Ha BOCIUTAHME B CEMbHO
pebeHka-cMpoThbl Unn pebeHka, octaBLlerocst 6e3 nonevYeHnsa poauTenen.

5. HaumeHoBaHMe UCNONHUTENbLHOMO OpraHa rocyfapcTBeHHoM BnacTu Jiuneukon
obnacTu, NnpefoCTaBnAKLWEro rocyaapCcTBEHHYO yCnyry

NHdopmaumsa 06 nsameHeHusax: [lyHkm 18 uameHeH. - [lpuka3 YnpaeneHusi obpa3osaHusi u
Hayku Jluneykou obnacmu om 17 okmsbps 2018 2. N 1350
CMm. npeodbiOywyto pedaKyuto

18. lNpepocTtaBneHne rocyaapCTBEHHOM YCIyry OCyLLEeCTBNSAET YrpaBrneHue.

19. Ob6palleHvne 3aaBuTenen 3a NofyyYeHMeM rocyaapCTBEHHOW ycnyrn He Tpebyet
obpalleHus 3asBuTenen B Apyrme rocyaapCTBEHHbIE OpraHbl.

20. 3anpewaetcs TpeboBaTb OT 3asdABMTENEN OCYLLECTBMEHUA LEWCTBMIA, B TOM 4ucne
COrnacoBaHumnm, HeobBXOAMMbIX ANS NONyyYeHUs roCyAapCTBEHHOW YCMyrM W CBA3AHHbIX C
obpalleHnemM B WHble TrOCYyAapCTBEHHble OpraHbl, OpraHbl MECTHOro CcaMOyrnpaBreHus,
OopraHusauun, 3a WUCKIKYEHNEM MOMyYeHUs YCRyr, BKMAOYEHHbIX B [lepeveHb ycnyr, KOTopble
ABNATCA HeobxoaMmbiMn U oBA3aTeNbHbIMM - ANs NPEefOCTaBfEeHUs  UCMOMHUTENbHbIMU
opraHamu  rocygapCTBeHHoW Bnactu Jluneukon obnactm  rocygapCTBEHHbIX — YCNyr,
YTBEPXAEHHbIN NOCTaHOBEHMEM aaMUHUCTpaumm Jluneukon obnactum ot 23 Hos6psa 2011 roga
N 414 "O6 yrtBepxaeHun [lepeyHa ycnyr, KOTopble SBASKTCA HeobXoauMbIMKM U
oba3aTenbHbIMU NS NPegoCTaBEHNsS UCMONMHUTENbHBIMU OpraHamMu rocygapCTBEHHOW BNacTu



Nuneukor oGracT  rocydapCTBEHHbIX YCAyr W NPefoCTaBristOTCS  OpraHu3auusivu,
y4acTBYHOLLMMU B NPeAOCTaBMNEeHNM rocyaapCTBEHHbIX yCnyr".

6. OnucaHue pesynbTaTta NpeaocTaBieHUsi FOCyAapCTBEHHOW ycnyru

21. Pe3ynbTaTtoM nNpefoCcTaBneHus rocy4apCTBEHHON YCyrn ABNsSeTCS:

- npefocCTaBneHMe eOuHOBPEMEHHOW couuanbHOM BbiNMaTbl MNpyU  nepefade  Ha
BOCMUTaHME B CEMbIO pebeHKka-cupoTbl nnn pedeHka, octaBLlerocs 6e3 nonevyeHnsa poanTtenen;

- OTKa3 B NpegocTaBfneHnn eanHOBPEMEHHOW couManbHOW BbiNnaTbl NpU nepegadve Ha
BOCMUTaHME B CEMbIO pebeHKka-cupoTbl nnn pedeHka, octaBLlerocs 6e3 nonevyeHnsa poanTtenen.

7. Cpok npeaocTaBneHUs rocyaapCTBEHHOW yCcnyru

22. Cpok npeaocTaBneHuns rocygapcrBeHHon ycnyru coctaBnsieT 20 paboynx gHen co
AHS NpeaoCTaBneHns 3asBreHnss N npunaraemMbiX K HeMy JOKYMEHTOB nNpu obpaleHun nuua He
paHee 6 MecsaLeB CO AHS BbIHECEHWNS akTa OopraHa MecTHOro camoynpasreHnst 06 yCTaHOBMEHNU
ornekun (noneynTenbCcTBa), 3akNiOYeHns OoroBopa O CO34aHUU NPUEMHOM CeMbW, BCTYMNIIEHUS B
3aKOHHYI0 Cuny pelueHuns cyaa 06 yCbiIHOBNEHUN (yao4epeHMM) B LULECTUMECAYHbIN CPOK.

23. Cpok Bblgayn [OOKYMEHTOB, SBMSIOWMXCA pe3ynbTatoM npeaocTaBrieHus
rocygapctseHHon ycnyrun, coctaBndet 10 paboumx OHen cCO AHS NOAnNUCcaHus AOKYMEHTa,
ABMAOLLEroca pesynbTaToMm npesocTaBfeHnsi rocya4apCTBEHHOW YCryru.

8. MepeyeHb HOPMATUBHbIX NMPABOBbIX aKTOB, PEryfUpYILINX OTHOLLIEHUS, BO3HUKalOLMe
B CBSI3U C NpeAoCTaBNeHNneM rocyaapCcTBEHHOMN ycnyrm

24. TlpepocTtaBrieHne rocygapCTBEHHOW YCMyrM OCYLECTBIISETCA Ha OCHOBaHWUU
cnegyowmx HOPMaTUBHbIX NPABOBbIX aKTOB:

- KoHcTuTyums Poccunckon ®eapepaumm ot 12 aekabps 1993 roaa;

- CemenHbin kogekc Poccuiickon @enepaunm ot 29 gekabpa 1995 ropa N 223-93;

- NpaxxpaHckun kopekc Poccuiickon depepauum ot 30 Hos6psa 1994 roga N 51-93;

- ®epeparnbHbin 3akoH oT 02 maa 2006 roga N 59-©3 "O nopsgke paccMoTpeHust
obpalueHnn rpaxxgaH Poccuinckon degepaumn’;

- ®epepanbHbIv 3akoH oT 27 utonsa 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX",

- ®epepanbHbiv 3akoH oT 24 anpens 2008 roga N 48-93 "O6 oneke n none4ntenscree”;

- ®epepanbHbin 3akoH  oT 27 wwona 2010roga N 210-d3 "O6 opraHusauum
npeaocTaBNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyr";

- 3akoH Jluneukon obnactu ot 27 mapta 2009 roga N 259-O3 "O coumanbHbiX,
NOOLLPUTESNBbHBLIX BbINSIATax W Mepax couuanbHOW noadepXKku B cdepe cemenHou w
Aemorpadmyeckon NOAUTUKK, a Takke nvuam, nMmetowmm ocobble 3acnyrm nepeq Poccumnckon
denepaumen n flluneukon obnacroro”;

- [NoctaHoBneHne agmuHucTpaumm Jlnneukon obnactn ot 09 aerycta 2011 roga N 282
"O6 yTtBepxaeHumn [lMopsigka pas3paboTkm WM yTBEPXKAEHUS aOMUHUCTPATMBHLIX PEerfiaMmeHToB
WCNOSMHEHNSA TOCYAapCTBEHHbIX (YHKUUA  UCMNOSTHUTENbHBIMW  OpraHamMn rocygapCTBEHHOM
Bnactu Jluneukon obnactu, [Mopsgka pas3paboTkm W yTBEPXKAEHUA aaAMUHUCTPATUBHbIX
pernamMeHToB NpPeAoCTaBfEeHUss rOCYQapPCTBEHHbIX  YCAYr  UCMOMHUTENbHbIMWA  OpraHamu
rocygapcteeHHon Bnactu Jlvuneukon ob6bnactu, lNMopsiaka nNpoBedeHWst 9KCNepTU3bl MPOEKTOB
aAMWHNCTPATUBHBIX PErNaMeHTOB NpPeaoCTaBneHns rocyaapCTBEHHbIX yCryr".

9. MC‘IeprIBaPOI.IJ,VIﬁ nepe4v4yeHb AOKYMEHTOB, Heo6XxoaUMbIX B COOTBETCTBUM C
HOPMAaTUBHbLIMU NPaBOBbIMU dKTaMu AnNA npegocTtaBlieHUA rocyp,apCTBeHHoﬁ ycnyrm mn
ycnyr, KOTopbie ABNATCA Heo6XxoauMbIMU N 06A3aTenbHbIMY ANA npegocTaBlrieHUA
rocy.qapCTBeHHoﬁ ycnyru, noanexawux npeacrtaBiieHUO 3asaBUTenem, Cnocobbl nx
nony4yeHusa 3adaBuTesriem, B TOM 4Hucrie B 3neKTpOHHOI;1 cbopme, nopsanokK ux



npeacTaBneHus

25. [ins npepocTaBneHUa rocygapCTBEHHOW YCryrn 3asBuTeneMm npenocTaBnsarTCA
cnegyoLime JOKYMEHTbI:

1) 3aaBneHue no opme cornacHo NpunoxeHunto 2 K HACTOSALLEMY perfiaMmeHTy;

2) DOKYMEHT, YAOCTOBEPSOLWMNIA JIMYHOCTL 3asBUTENS;

3) cnpaBka denepanbHOro rocygapCTBEHHOrO  yyYpexaeHns MeauKo-coumnaribHOW
aKcnepTu3sbl 06 MHBaANUMOHOCTY NpU Nepefaye Ha BOCNUTaHMe B CEMblO pebeHka-nHBannaa;

4) 3akni4veHve Mncuxorioro-MeauKo-neaarormnyeckon KOMMCCUM O COCTOSIHUW 300POBbS
pebeHka nNpu nepegave Ha BOCNUTaHWE B CeMblo pebeHka C orpaHMyYeHHbIMU BO3MOXHOCTSMM
3[10POBbS;

5) cBMOETENBLCTBO O poXAeHUn pebeHka;

6) KONMs BCTYNUBLLETO B 3aKOHHYIO CUMY peLleHns cyga o6 yCbiIHOBREHUN (yaovepeHumn) B
cny4yae yCbIHOBMNEHWS.

26. B cnyyae ecnu ansa npegocTaBneHWs rocygapCTBEHHOW ycnyrn Heobxoguma
obpaboTka nepcoHarnbHbIX AAaHHbIX N1LA, He ABMASIOLErocs 3asBMTeNnemM 1 ecnv B COOTBETCTBUM
¢ (pegeparnbHbIM 3akoHOM 06paboTka TakMx MepcoHarnbHbIX OAHHBIX MOXET OCYLeCTBNATLCSA C
cornacus ykasaHHoOro nuua, npu obpaweHun 3a nofnyvYeHuemM rocygapCTBEHHOW ycnyru
3aaBuTENb OOMNOMHUTENBHO NPeAcTaBNAeT JOKYMEHTbI, MOATBepXaatoLwme nony4yeHe cornacus
yKa3aHHOro nvua Wnm ero 3akOHHOro npeacraBuTens Ha obpaboTky MepcoHanbHbIX AaHHbIX
yKasaHHoro nuua.

10. UcuepnbiBarowmm nepevyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUMN C
HOPMaTUBHbLIMU NPaBOBbLIMW aKTaMM AA NpeaoCcTaBleHUsi rocyAapCTBEHHOWN YCIyrHu,
KOTOpble HaXoAATCSA B pacnopsikeHUN UCNOSNHUTESNbHbLIX OPraHoOB rocyapCTBEHHOMN
Bnactu Jinneukon o6nactu, MHbIX OPraHoOB U OpraHu3auumn, KoTopble 3asaBuTesnb BrpaBe
npeacTaBUTb, @ TaKXKe CNOCOObI UX NONyYeHUs 3aABUTENISIMU, B TOM YUChe B
3NeKTPOHHOU popMme, NOPAAOK UX NpeacTaBleHUsA

27. YnpasrneHue nony4aeT Ha OCHOBaHUN MeXBEeOOMCTBEHHbIX 3arnpoCcoB, B TOM YuCrie B
3NEKTPOHHOM (POpMeE C UCMOJSIb30BAaHUEM €OUHOM CUCTEMbl MEXBEAOMCTBEHHOIO 3NEKTPOHHOIo
B3aUMOAENCTBUA U MNOOKIMOYAEMbIX K HEW pernoHasibHbIX CUCTEM MEXBEeOOMCTBEHHOro
NHOPMALMOHHOIO B3aMMOLENCTBUS, criefyolime OKYMEHThl (CBeAeHus), Heobxoanmble ang
NPUHATUA peLleHnsa 0 NpeoCTaBNeHU rocy4apCTBEHHOW YCyru:

1) aKT opraHa MecTHOro camoynpasrieHmst 06 yCTaHOBMEHMM ONeKn (MoneYnTensCcTea);

2) 0oroBop O CO34aHUN NPUEMHOWN CEMbMN.

28. 3aaBuTenb Bnpase NpeAcTaBUTb AOKYMEHTbI, YKa3aHHble B M. 27, N0 COBCTBEHHOM
NHUUMaTmBE.

11. Yka3aHue Ha 3anpeT TpeboBaTb OT 3aABUTENA

NHdopmaumsa o6 nameHeHusax: [lyHkm 28.1 usameHeH. - [lpuka3 YnpaeneHus obpa3osaHus u
Hayku Jluneykot obnacmu om 17 okmsibps 2018 2. N 1350
Cwm. npeodbidywyro pedakyuro

28.1. 3anpelueHo TpeboBaTb OT 3asABUTENS:

- npeacTaBneHnss [[OOKYMEHTOB M MHOpMauumm, KOTOpble B COOTBETCTBUMM C
HOpMaTUBHbIMM NpaBOBbIMM akTamn Poccuiickon Pepepaumm, HOPMaATUBHBLIMW MPaABOBLIMU
aktamu Jlnneukon oONacTM HaxOASATCA B PaCrOpPsKEHMM  UCMOSTHUTENbHbLIX  OpraHoB
rocygapcTBeHHOM Bnactu Jluneukon obGnactun, nNpeaocTaBnsSOWMX FOCYyLapCTBEHHYK YCnyry,
WHbIX  rOCYAapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO  camoynpaBneHns u  (unu)
NoABEAOMCTBEHHbIX MCMOMHUTENbHbIM OpraHam rocygapcTBeHHon Bracty Jluneukon obnactu u
opraHam MECTHOro CcaMoynpaBfeHUs OpraHu3auun, y4yacTBYHOLIMX B NpeaocTaBreHun
roCy4apCTBEHHbIX MMM MyHMUMNANbHbIX YCNyr, 3a WCKHYEHNEM [LOKYMEHTOB, YKa3aHHbIX B



yactn 6 crtaten 7 PepgepanbHoro 3akoHa ot 27 mona 2010 roga N 210-03 "O6 opraHusaumm
NpefocTaBneHnss rocyAapCTBEHHbIX W MyHuUMnanbHbIX  ycnyr' (ganee - 3akoH O
npepocTaBneHnn ycnyr);

- npeacrtaBneHus [LOOKYMEHTOB UM  uHOpMauuMM WNu  OCYLWEeCTBMEHUA [OeUCTBUN,
npeacTaBneHne Unu ocyLLeCTBIIEHNE KOTOPbIX HE NMPeayCMOTPEHO HOPMAaTUBHbLIMU MPaBOBbIMU
aKTamu, perynupylowmMy  OTHOLLEHWS, BO3HWKaKLWMe B CBA3W C MpefdocTaBrneHnem
rocyapCTBEHHOM YCIyIW.

12. AcyepnbiBarowWn nepev4eHb OCHOBaAHUM A1 OTKa3a B NpuemMe AOKYMEHTOB,
HeoOGXxoaUMbIX ANA NpeaocTaBleHUsl rocyfapCTBEHHOW yCnyru

29. OcHoBaHuMAMM OnNa  oOTkasa B MNpuemMe [OOKYMEHTOB, HeobXxoaumbix —Ans
npeaocTaBnNeHNsa rocygapCTBEHHON YCNyru, ABNAETCA:

- ab3ay ytpaTtun cuny. - [Npukas YnpasneHms obpasoBaHus 1 Hayku Jluneukon obnactm
oT 17 okta6ps 2018 r. N 1350

NHdopmauma 06 nameHenusax: Cm. rnpedbiOyuyro pedakuyuro

- HecooTBeTCTBUE 3adBneHns dqopme, ykaszaHHoW B [lpuroxeHun 2 K HacTodAlemy
perrnameHTy;

- HanuMyue B [JOKYMEHTax [MpUMUCOK, 3adepKHYTbIX CNOB, WUCMpaBfeHWn, a TaKke
AOKYMEHTOB, WCMOSTHEHHbIX KapaHOaloM, [OKYMEHTOB C Cepbe3HbIMU MOBPEXAEHUAMU, He
No3BONSAIOWUMN OAHO3HAYHO WCTONKOBATb WX COAep)XaHue, LOKYMEHTOB, O(OPMIEHHbIX C
HapyweHnem TpeboBaHui, NPeayCMOTPEHHbIX 3aKoHoAaTeNbLCTBOM Poccunckon ®epepaumm.

13. UcyepnbiBarownMn nepevyeHb OCHOBaHUW 1A NPUOCTaHOBJIEHUS UMU OTKa3a B
npeaocTaBleHUN rocyaapcTBEHHOM yCryrum

30. OcHoBaHuA Ana nNPUOCTaHOBMNEHWUS MpPefoCTaBrieHUss rocygapCTBEHHOW yCnyru
3aKoHOOAaTeNbCTBOM OTCYTCTBYIOT.

31. OcHoBaHueM AnNs oTKasa B NpefoCcTaBrneHny rocygapCcTBEHHOW YCyrn ABMNSETCS:

- Hanuume B NPeACTaBrieHHbIX AOKYMEHTax He4OCTOBEPHOW MHOPMaLUK.

14. MNepeyeHb ycnyr, KOTOpble ABNAIOTCA HEOOXOAUMbIMU U 06s13aTeNbHbLIMU ANS
npeaocTaBlieHUs rocyfapCcTBEHHOM YCIyru, B TOM YUClie CBeAeHUs O [OKYMeHTe
(mokymeHTax), BbigaBaeMoM (BblA4aBaeMbIiX) OpraHusauMsaMum, y4acTBYOWMUMU B
npeaocTaBlieHUU rocyAapCTBEHHOW ycnyru

32. Ycnyru, KoTopble SiBAAOTCA HE0O6X0AMMbIMU U 06a3aTeNbHLIMK ANs NPeaoCTaBNeHUs
rOCy4apCTBEHHOW YCnyrn, B TOM YMCrie CBEOEHUSI O OOKYMEHTe (OOKYMEHTax), BbljaBaeMoM
(BblA@aBaeMbIx) opraHu3auusiMu, y4acTBYHOLWUMK B NPEAOCTaBNEHUN FOCYAAPCTBEHHON YCnyru
OTCYTCTBYHOT.

15. Mopsaaok, pasaMep U OCHOBaHWsI B3MMaHUsi rocyAapCTBEHHOW NOLSTUHbI U UHOW NNaThl,
B3UMaeMoMl 3a NnpeAocTaBfeHne rocyAapcTBeHHOW ycnyru

33. [lpepocTtaBneHne rocygapCTBEHHOW — ycnyru — ocyuwecTtBnseTca  6ecnnartHo.
"ocyoapcTBeHHas nownvHa He B3MMaeTCsl.

16. I'Iopﬂp,ox, pa3mMep U oCHOBaHUA B3AMMaHUA niiaTtbl 3a npegocTtaBrieHne ycnyr, KotTopblie
ABNAKTCA HEOOXO0AUMbIMU N 06A3aTeNIbHLIMU ANA npeagocTaBrieHUA rocyp,apCTBeHHoﬁ
ycnyru, Bgknro4vas VIH(*)OpMaLWIIO O MeTOoAuKe pacyeTa pa3mMepa Takou nnaTtbl



34. Ycnyru, KoTopble SiBAAOTCA HEOO6X0AMMbBIMU U 06a3aTeNbHLIMK ANs NPeaoCTaBNeHUs
roCy4apCTBEHHOW yCnyrn, B TOM YMCrie CBEOEHUSI O AOKYMEHTE (OOKYMEHTax), BbljaBaeMoM
(BblA@aBaeMbIX) opraHusauusiMy, y4acTBYHOLWUMK B NPEAOCTABNEHUN FOCYAAPCTBEHHON YCnyru
OTCYTCTBYHOT.

17. MakcumanbHbIN CPOK OXUAAHUA B ovepeaun npu nogaye sanpoca o npegocraBrieHUU
rocyaapcTBeHHOM yCryrm U Npu NOslyYeHum pesynbTata npeaocTaBneHus
rocyaapcTBeHHOM yCryru

35. MakcumarnbHbIl  CPOK  OXWOaHMA B oudepeau npu  nopgade 3asiBNeHUs o
npenocTaBneHnn rocygapCTBEHHOW YCMyrm M Mpu MOfydYeHun peaynbTata npeaocTaBrieHns
rocygapCTBEHHOW YCNYrn He JOMKEH nNpeBbIwaTtbh 15 MUHYT.

18. CpoK U nopsaaoK perncTpauumn sanpoca 3asaBuTens o npeaocTaBreHun
rocyaapcTBeHHOM yCIyru, B TOM 4Yuche B 35IeKTPOHHOM chopme

36. 3anpoc 3asBuTenst 0 NPeaoCcTaBreHNN rocyaapCTBEHHOW YCIyrM permcTpupyeTca B
AeHb noctynneHus. Peructpaums [OKYMEHTOB OCYLUECTBMSIETCA B YCTAHOBSIEHHOM B
ynpaBneHuu nopsiake 4enonponsBoacTaa.

dopmupoBaHue 3anpoca O NpeaocTaBfeHUn rocygapCTBEHHOW YCRyrn B 3NEKTPOHHOM
dopme, a Takke pernctpaumsa Takoro 3anpoca He OCyLLeCTBAAeTCS.

19. Tpe6oBaHMA K NOMeELLEHUAM, B KOTOPbIX NpeaocTaBnsAeTCA rocyaapCTBeHHasn ycnyra,
K MecTam OXuaaHusa U npuemMa 3asiButesriey, pasmeLleHuo u opopMrieHN0 BU3yarbHoM,
TEKCTOBOW U MyNibTUMeAUUHON MHdopMaLum 0 nopsake NpefocTaBlieHUA TaKoOW YCIyru,
B TOM Yyucrie K o6ecne4yeHno JOCTYNMHOCTU AN UHBANUAOB YKa3aHHbIX OObLEKTOB B
COOTBETCTBMM C 3aKOoHoAaTenbcTBOM Poccuimnckon depepaumm o coumanbHOM 3awiuTe
MHBanNuaos

37. Nudbopmauus o rpadmke paboTbl YnpaBneHms pasmMellaeTca Npu Bxoae B 34aHue, B
KOTOPOM OCYLLECTBISETCA OeATEeNbHOCTb MO NPefoCTaBfEHUIO rOCYyAapCTBEHHOM YCRyru, Ha
LeHTpanbHOM BUOHOM MecCTe.

38. Mecta wHMOpMUPOBaHUNA, NpeaHa3HaYeHHble OS11 O3HAKOMIIEHUSI 3asdABUTENEN C
MHPOPMAaLIMOHHBIMK MaTepmanamm, obopyayTcs MHPOPMAaLMOHHBIMU CTEHOAMN.

39. Mecta oxmaaHuMs COOTBETCTBYKOT KOMMOPTHbIM YCHOBUAM [ONA 3asaBuTenen u
onTMMarsbHbIM yCrnoBusam paboTbl cCneLmannucTos.

Mecta oxugaHumss B oyepean Ha npenocTaBfieHMe WnNu  nosydeHne WHgopmMaumnm
obopyaylTcs CTYNbAMU, KpecernbHbIMU CEKUMAMU, ckaMbsiMn (GaHkeTkamun). KonnyectBo mect
OXunaaHua onpegensieTca ucxogss U3 (PaKTUYECKOW Harpy3km u BO3MOXHOCTEW ANS  UX
pasMeLLeHNs B 30aHNUK, HO HE MOXET COCTaBNATb MeHee 3 MeCT.

40. MecTta ansa 3anonHeHns AOKyMEHTOB 000pyaytTCS CTYNbsSMKU, CTONaMun (CTonkamm) m
obecneunBaroTcss  obpasuamu  3anofiHEHMS  OOKYMEHTOB, OnaHkamu  3asdBfeHUn  un
KaHLUEeNspCKUMM NpUHALNEXHOCTSAMMN.

41. MNpnem MW KOHCYNbTUpPOBaHWE  3asiBuTenen B uUenax  obecnedeHus
KOH(PMOEHUManNbHOCTM  OCYLLECTBASETCA B CcrneumanbHO BblAENEHHbIX ANd  3TUX  uenen
nomeeHusix. Npn aTom He gonyckaeTca OQHOBPEMEHHbIN NpuemM ABYX 1 bonee 3asBuTenen.

42. KabuvHeTbl npuema 3aasutenen obopyayroTca WMHPOPMALMOHHbIMKM  Tabnmvykamu
(BbIBECKAMWN) C YKa3aHUEM:

- Homepa KabunHeTa;

- haMmmnuun, UMeHKn, OTYeCTBa N JOMMKHOCTY cneumanucTa.

43. Paboyee mecTO cneuuanucta obopyayeTcss nepcoHanbHbIM  KOMMNbIOTEPOM C
AOCTYMNOM K nevyaTaroLwmm yCTponcTBam.

Mpw opraHmsaumm paboymx MecT npegycmaTpmMBaeTca BO3MOXHOCTb CBOO6OAHOro BXoaa u



BbIXo4a 13 NOMELLEHWS.

44. B uensx obecnevyeHns ycrnoBuM [OCTYNHOCTW TOCYyQapCTBEHHOW Yycrnyrn Ang
WHBaNMAoB AO0MKHbI 0becnevmBaTbCA:

- BO3MOXHOCTb 6ecnpensiTCTBEHHOro BXo4a U Bbixoda 13 34aHus;

- BO3MOXHOCTb CaMOCTOSITENbHOrO NepeasmXeHnst rno 34aHuio B Lensx 4ocTyna K MecTy
npegocTaBneHus ycnyru;

- Hagnexawlee pasmelleHne HocuTenen nHpopmalmm, Heobxoanmon ons obecneyeHns
BGecnpenaTCTBEHHOro AOCTyna WMHBanNMAOB K OObEKTaM WU ycrnyram, € y4eTOM OrpaHuyYeHun mnx
XN3HEeOeATeNbHOCT, B TOM 4ucrne aybnvpoBaHwe Heobxooumon Ans NOofyYeHuss YCrnyru
MHopMaUnK, a TakkKe Hagnucen, 3HaKoB M MHOW TEeKCTOBOM W rpaduyeckon MHgopmaumm
3HakaMu, BbIMOSMTHEHHbLIMU peNbedHO-TOYEYHbIM LWPUETOM Bpanna n Ha KOHTPacTHOM (POHE;

- gonyck B 3gaHue cobaku-npoBOAHMKA NPWU HannuMm SOKYMEHTa, NOATBEPXKAAoLWEero ee
cneumanbHoe oO6y4veHue, BblAaHHOrO NO dopme W B MNOpsAKe, KOTOpble OnpeaensaTcd
MuHucTepcTBOM Tpyda v coumarnbHon 3awmTtel Poccunckon degepaunn;

- JOnycK B 34aHue cypaonepeBogynka, TngpnocypaonepeBoaymka;

- ANS UHBaNUAOB, UMEKLWUNX CTONKNE HapyLUEeHUS (PYHKLMM 3PEHUS U CaMOCTOSATENBHOIO
nepeaBuXeHUs, ConpoBoXaeHne paboTHMKamyn YnpaBneHust MO 34aHWUI0 U NpuneratoLlemn
TEPPUTOPUKN, a TaKKe OKa3aHWe WHOW HeobBXoAMMOW WHBanMaam MNOMOLUM B NPEOSOSNIEHUM
GapbepoB, co3galoWwmx NPenaTcTBuUS NS NOMYYEHUS UMW rOCyOapPCTBEHHbIX YCIyr HapaBHE C
APYrMMU nvuamu;

- obopygoBaHve Ha npuneralwen K 34aHvio YnpasreHuss TeppuTopunm MecT Ans
NapKOBKM aBTOTPAHCMNOPTHLIX CPEeACTB UHBANMAOB.

Mpn oTcytcTBUM BO3MOXHOCTM obopygoBaTb 34aHWe W nomelleHne  (MecTto
npeaoCTaBNeHNsa rocygapCTBEHHOW YycCnyrn) no BblwenepeyncrieHHbiM TpeboBaHusM npuem
rpaxkgaH, ABNALWUXCA UHBaNUAamu, OCYLLEeCTBNSAETCH B CneunarnbHO BblOeNeHHbIX ONA 3TUX
uenen nomeLwleHnsx (KomHaTax), pacnofioKeHHbIX Ha nepBblX 3dTaxax 3aaHuda, nmbo
npegocraBneHne rocygapCTBEHHOW YCIyrn OCYLLEeCTBNAeTCs NO MeCTY XUTeNbCTBa MHBanvaia
WM B ANCTAHUNOHHOM peXumMe npu Harnmymm BO3MOXHOCTW Takoro npeaocTaBlieHus.

20. NokasaTenu JOCTYNHOCTU U KaYyeCcTBa rocyaAapCTBEHHOW yCnyru, B TOM Yyucne
KONMN4YeCTBO B3aUMOAEeNCTBUMN 3aABUTENSA C OJMKHOCTHLIMUM NuuamMm npu
npenocTaBrieHMN rocyaapCTBEHHOWN YCNYrn U NX NPOAOIIKUTENTbHOCTb, BO3MOXHOCTb
Nosly4YeHMUs rocyaapCTBeHHOW yCIyrm B MHOro(pyHKLUMOHaNbHOM LieHTpe npeaocTaBrieHus
rocyfapcTBeHHbIX U MyHULMNANbHbIX YCIYr, BO3MOXHOCTb Nony4YyeHus nHcpopmaumm o
xoAe npeaocTaBrieHUsi rocyaapCTBEHHOM yCnyru, B TOM Yucne ¢ UCNoJfib30OBaHUeMm
MH(OPMaLNOHHO-KOMMYHUKALUOHHbIX TEXHOSOrMM

45. OcHOBHbIM MoOKasaTeneMm kKadyectBa W [JOCTYNHOCTU T[OCYyAapPCTBEHHOW YCRyru
ABNAETCA OKasaHue TrOoCydapCTBEHHOM YyCryrm B COOTBETCTBMM C  TpeboBaHusaMHU,
yCTaHOBIEHHbIMWN 3akoHoAaTeNnbCTBOM Poccurckon egepauumn.

NHdopmaumsa 06 nameHeHusax: [lyHkm 46 uameHeH. - [lpuka3 YnpaeneHus obpa3osaHus u
Hayku Jluneykou obnacmu om 17 okmsibps 2018 2. N 1350
CwMm. npeodbidywyro pedakyuro

46. OueHka ka4yecTBa M OOCTYNHOCTU roCyAapCTBEHHOM YCNyr AOMKHA OCYLLEeCTBNATLCS
No cneayroLLMM nokasaTtensm:

- cobntogeHve ctaHgapTa npeaocTaBneHust rocyJapCTBEHHOM YCIyri;

- OTKPbITbIN OOCTYN ANs 3asBUTENen u Apyrux nuu K MHopMaumm o Nopsiake U cpokax
npeaocTaBneHnst rocyaapCTBEHHON YCNYru;

- BO3MOXHOCTb BblOOpa 3asiBUTENneM opmbl obpallleHuss 3a npenocTaBrneHneM
rocygapcTBEHHOW ycrnyru (NMMYHO, NOCPEACTBOM NMOYTOBOW CBSA3M);

- CBOEBPEMEHHOCTb MpefoCTaBMeHMs1 FOCydapCTBEHHOW YCryrM B COOTBETCTBUM C
aAIMUHNCTPATUBHbLIM PErNaMeHTOM;

- cobntogeHne CpokoB NPEeAOCTaBIEHNs TOCyAapCTBEHHOM YCNyTi;

- oTcyTcTBMEe OOOCHOBaHHbLIX anob® CO CTOPOHbl 3asiBUTENen Mo pesynbTaTtam



NnpefocTaBnNEHUs rOCyAapCTBEHHOM YCyru;

- BO3MOXHOCTb MONyYeHUs1 MHOPMaLMN O XO4e NpedoCTaBIEHUS TOCYAapPCTBEHHOM
ycrnyru, B TOM YMCIe C UCMONb30BaHMEM MHEOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOTMUN;

- MakcumarnbHasi NPOAOIHKUTENbHOCTL B3aUMOAEWCTBUS 3asBUTENS C OOSHKHOCTHBIMM
nmuamu Npu NpegocTaBNeHNM rocyAapCTBEHHOM YCIyru Npy nogave 3asBneHnst 15 MUHyT.

- 3asIBUTENb B3aMMOAENCTBYET C AOMKHOCTHbIMM NLamun He 6onee oaHOro pasa.

NHdopmaums 06 nsmeHeHusix: HaumeHosaHue — U3SMEHEHO. - [lpuka3s YnpaeneHus
obpasosaHus u Hayku Jluneukol obrnacmu om 17 okmsbpst 2018 2. N 1350
CMm. npeodbiOywyto pedaKyuto

21. NHble Tpe6oBaHuA, B TOM YUCHe yYUTbIBaKOLWMe 0COGEeHHOCTU NpeaocTaBreHus
rocyaapCcTBEHHOM YCINyru B MHOro()yHKLUMOHaNbHbIX LleHTpax npefocTaBneHus
rocyAapCcTBEHHbIX U MyHULMNANbHbIX YCNYr U OCOGeHHOCTU NpeaocTaBleHus
rocyaapcTBEeHHOM YyCIyru B afIeKTPOHHOM chopme

NHdopmaumsa 06 nameHenuax: [lyHkm 47 uameHeH. - [lpuka3 YnpaeneHusi obpasosaHusi u
Hayku Jluneykou obnacmu om 17 okmsbps 2018 2. N 1350
CmMm. npeodbiOywyto pedaKyuto

47. BO3MOXHOCTb MONyYeHUs rocyapCTBEHHON YCNyru B MHOroyHKLMOHAINbHOM LieHTpe
npeaocTaBneHns rocygapCTBEHHbIX U MyHULMNArbHbIX YCIyr OTCYTCTBYET.

48. lMprvem n peructpaums OpraHoM 3anpoca M MHbIX AOKYMEHTOB, HeO6XoauMMbIX Ons
npefocTaBneHnss rocyfapCTBEHHON YCNyrn C WUCMoNb30BaHWEM ropTarna rocygapCTBEHHbIX U
MYHUUMMANbHbIX YCNYr HE OCYLLLECTBNAETCH.

Paszpen lll. CoctaB, nocnenoBaTesfibHOCTb U CPOKU BbIMOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp, Tpe6oBaHMA K NOPAAKY UX BbINOSIHEHUSA, B TOM YUCIle OCOOEHHOCTHU
BbINONHEHNA aAMUHUCTPATUBHbIX Npoueayp B 3N1IeKTPOHHOM hopme

22. UcuyepnbiBarowmm nepevyeHb aAMMHUCTPATUBHBLIX npoueayp

NHdopmaumsa 06 nameHenuax: [lyHkm 49 uameHeH. - [lpuka3 YnpaeneHuss obpa3osaHusi u
Hayku Jluneykou obnacmu om 17 okmsbps 2018 2. N 1350
CMm. rpeodbiOywyto pedaKyuto

49. T[lpepoctaBneHve rocydapCTBEHHOM YCnyrn BKYaeT B ceba  cnegywowme
aAMWHNCTPaTUBHBIE NpoLeaypbl:

- NpYeM 1 pernctpauus 3asBreHs U JOKYMEHTOB crneunanuctaMmm YnpasneHus;

- npoBepka MpeAcTaBNeHHbIX [AOKYMEHTOB Ha COOTBETCTBME uX TpeboBaHMAM
3aKoHoaTenbCTBa U pernameHTa;

- 3anpoc OOKYMEHTOB, HeobxoAuMbIX AN NpeaoCTaBrieHUs rocyaapCTBEHHOW YCnyru,
HaxoOsALWMNXCH B pacnopsiXXeHNN rocyAapCTBEHHbIX OPraHOB U MHbIX OpraHn3auumn;

- NPUHATUE peLleHnss O NpedoCcTaBNeHnn rocygapcTBEHHON ycnyrn unn ob oTkase B ee
npegocTaBneHunu;

- OCyllecTBfeHue BbiNnatbl 3aaBuTento Nubo HanpaBneHue pelweHns ob oTkase B
npeaocTaBneHnn rocyaapCTBEHHON YCnyru.

50. briok-cxema npepocTaBneHnst rocygapcTBeHHOW ycnyru npusoanTesa B [punoxerHun 3
K HacTosILLEeMy pernameHTy.

NHdopmaumsi 06 nameHeHusix: HaumeHosaHue — U3MEHEHO. - [lpukaz  YnpaseneHus
obpasosaHus u Hayku Jluneukol obrnacmu om 17 okmsbpsi 2018 2. N 1350
CMm. rpeodbiOywyto pedaKyuto



23. an/IEM n perncrtpauunsa 3asdaBrieHnA n gOKyMeHTOB cneuuvnarimctramMmu ynpaBHEHI/Iﬂ

NHdopmaumsa o6 nameHeHusax: [lyHkm 51 u3ameHeH. - [lpuka3 YnpaeneHus obpa3osaHus u
Hayku Jluneykot obnacmu om 17 okmsibps 2018 2. N 1350
CwMm. npeodbidywyro pedakyuro

51. OcHoBaHMeM [Ons Havana agMUHUCTPaTMBHOM npoueaypbl aBndetca obpalleHue
3asBUTENs, COOTBETCTBYHOLWEro TpeboBaHUAM, YCTAHOBIIEHHbLIM M. 2 HACTOSILLEro pernamMeHTa, ¢
NOSIHbIM KOMMAEKTOM OOKYMEHTOB, YKa3aHHbIX B nogpasgesie 9 HacTosAwero perfnameHTa NMYHO
B YNpaBneHue nnbo 3akasHbIM NOYTOBbLIM OTNPaBEHNEM C YBEAOMIIEHNEM O BPYYEHUMN.

Mpn HanpaBneHun 3asdBNeHns 3akasHbiM MOYTOBbLIM OTNPAaBfIEHNEM C YBEAOMSIEHNEM O
BPYYEHUN NpunaraemMble K HeMy KOMUM AOKYMEHTOB AOSMKHbI OblTb 3aBepeHbl HOTapuanbHO UK
opraHamu, BblgaBLUMMUW AAHHbIE JOKYMEHTbI, B yCTAHOBNEHHOM MOPSiAKe.

Mpn nogaye 3asiBNEHNA U AOKYMEHTOB B YNpaBreHue cneumanmnctom, OTBETCTBEHHbIM 3a
npueM W perucTpauuio LOKYMEHTOB (ganee - cneuvanucTt YnpasreHus), obecneuvvmBaeTcs
N3roTOBMEHME KOMUMA [OOKYMEHTOB, MpPeACTaBfEeHHbIX 3asBUTENEM, B MOMEHT MNPUHATUSA
3asaBrieHus. Nocne n3rotoBneHns KON 4OKYMEHTOB MNOASIMHHMKM BO3BPALLAKOTCA 3asBUTENHO.

NHdopmaumsa 06 nameHeHusax: [lyHkm 52 u3ameHeH. - [lpuka3 YnpaeneHus obpa3osaHus u
Hayku Jluneykot obnacmu om 17 okmsibpsi 2018 2. N 1350
Cm. npeodbidywyro pedakyuro

52. Cneumanuct YnpaBneHus ycTaHaBnMBaEeT NMMYHOCTbL 3asBUTENS, 3aTEM NPOBepsieT:

- TMONHOTY npeacTaBfeHHbIX 3asdBUTENEM [JOKYMEHTOB corfacHo nogpasgeny 9
HacToslwero PernamenTa;

- NPaBUSTbHOCTb 3arnoSfIHEHNSA 3asiBNEHUs, COOTBETCTBUE €ro yCTaHOBIIEHHON hOpPME;

- aKTyanbHOCTb NpeAcTaBfeHHbIX JOKYMEHTOB B COOTBETCTBUN C TPeBOBaAHUAMU K CpOKaMm
nX 0encTBuUs;

- OCYLLECTBIISIET UX CBEPKY C NOASMMHHBbIMUK 3K3EMMNsipaMu, 3aBepsieT CBOEN NOAMNUCHIO C
ykaszaHnem paMmuiimm n MHUUManoB 1 CTaBuT gaTty npuema gOKyMEHTOB.

NHdopmaums 06 nameHenusx: [lyHkm 53 usmeHeH. - [Ipuka3 YnpaseneHusi obpa3osaHus u
Hayku Jluneykou obnacmu om 17 okmsibps 2018 2. N 1350
Cwm. npeodbidywyro pedakyuro

53. Cneumanuct YnpaBneHus npu npoBepke AOKYMEHTOB y4OCTOBEPSAETCS, YTO:

- TeKCTbl AOKYMEHTOB HanmncaHbl pa3bopymBo;

- (bamunmn, nmeHa u OoT4YecTBa HanucaHbl MOMHOCTLIO M COOTBETCTBYIOT MACMNOPTHbLIM
AAHHbIM;

- DOKYMEHTbI HE MMEIOT NOBPEXAEHUN, NPENSATCTBYHOLWMX OQHO3HAYHOMY TOSIKOBAHUIO MX
coaepXxaHus;

- JOKYMEHTbI HE UMEIOT NPUMNUCOK, 3a4EPKHYTbIX CIOB 1 UCNPaBIEHUN.

absau ytpaTtun cuny. - [Npukas YnpasneHus obpasoBaHusa n Hayku Jluneukon obnactu ot
17 okTa0pa 2018 r. N 1350

NHdopmaums 06 nsmeHenusix: Cm. npedsioyulyro pedakuyuro

NHdopmaumsa 06 nsameHeHusax: [lyHkm 54 uameHeH. - [lpuka3 YnpaeneHusi obpa3osaHusi u
Hayku Jluneykou obnacmu om 17 okmsbps 2018 2. N 1350
CMm. npeodbiOywyto pedaKyuto

54. B cnyyae ecnu 3asBneHue, nogaHHoe B YnpaBneHue, HanpasfieHHOe 3aKa3HbIM
NMOYTOBbLIM OTMpPaBfeHneM unn B popme 3NEeKTPOHHOIo JOKYMEHTa, OPOPMIEHO C HapyLLeHEM
TpebOoBaHUN, YCTAHOBMEHHbIX aAMUHUCTPATMBHBLIM pernameHToMm, u (MnvM) [AOKYMEHTHI,
yKa3aHHble B afMWHUCTPATUBHOM perfiameHTe, npeacTaBfneHbl He B NOfHOM obbeme nnbo He
3aBepeHbl Hagnexawum obpasom, cneumanucT YnpasneHusa B TedeHme 3 paboumx gHen co gHA
npyema 3asiBfieHWs BpyyaeT 3asBUTEN0 yBeOOMIEeHME O HeobXxoOuMMOCTW YCTpaHEeHUs B
TeyeHne 15 paboumx gHen CO AHSA MONyYEeHUs yBEOOMMEHUS O BbISIBMIEHHbIX HaPYLUEHUAX U
(vnn) npeacTaBneHNs  OOKYMEHTOB, KOTOpble OTCYTCTBYIKOT, WM  HanpasBnseT Takoe



yBe4OMSIEHNE 3aKa3HbIM NOYTOBbLIM OTNPAaBIEHMEM C YBEAOMIIEHNEM O BPyYEHUN UK B hopme
9NEKTPOHHOro AOKYMEHTA, MOAMUCAHHOIO 3N1EKTPOHHOM MOAMUCHIO.

B cny4ae HenpencrtaBneHus 3assutenem B TedeHne 15 paboumx gHen co gHA nonyyYeHuns
yBe4OMMNEHNA Hagnexawmum obpasom oPOpPMIEHHOro 3asBNEHUa n (Mnn) B NosiHoM obbeme
npunaraemblX K HEMY OOKYMEHTOB B TeyeHne 3 paboumx AHen CO OAHA UCTEYEHUs yKa3aHHOro
CpoKa nognexar Bo3BpaTty 3asBUTENIO.

55. Ecnun 3aaBuTenem npeactaBneHbl Bce Heobxoaumble ANA  NpeaocTaBneHus
rocyaapCTBEHHOMN YCNyrn AOKYMEHTbI, 3asBUTENMIO BblAETCA pacnucka B NoslydYeHUn 3asiBneHuns
N npynaraemblXx K HEMY OOKYMEHTOB C YKa3aHMEM MX MepedHs, AaTbl U BPEMEHWU MNONyYEeHUS
(nanee - pacnucka).

Pacnucka BblgaeTcs B AeHb obpalyeHus.

NHdopmaumsa 06 nameHenusax: [lyHkm 56 uameHeH. - [lpuka3 YnpaeneHusi obpasosaHusi u
Hayku Jluneykou obnacmu om 17 okmsbps 2018 2. N 1350
CMm. npeodbiOywyto pedaKyuto

56. B Cneuuanuct YnpasneHus copmupyeT ydeTHoe [Oeno 3assBuTend un nepegaet
creuumanucty, OTBETCTBEHHOMY 3a NpeaocTaBrneHne rocyfapCTBEHHON YCyru.

MakcumanbHbI CPOK BbINONHEHUS AaHHOW afMUHUCTPATUBHOM Npouenypsbl - 2 AHA.

57. Kputepun npuHATUA peLleHus: COOTBETCTBME NpefoCTaBNEHHbIX [OOKYMEHTOB
TpeboBaHuaM .25 HacToswero PernameHta, COOTBETCTBUE 3asiBMEHUS YCTAHOBNEHHOM
dopwme.

58. PesynbtaT [gaHHOM aAMUHUCTPATUMBHOW  npoueaypbl:  NpueM  OOKYMEHTOB,
HeobxoouMMbIX [ONsi NpeaocTaBfieHUss rOCyAapCTBEHHOM YCAyr, WM OTKa3d B NPUHATUK
[OKYMEHTOB.

59. Cnocob dumkcauun pesynbTata AaHHOW aAMUHUCTPATUBHOM NpoLeaypbl: perucTpaumns
3asBrieHNs U NpeacTaBreHHbIX JOKYMEHTOB.

24, I'IpOBepKa npeagctaBJieHHbIX OOKYMEHTOB Ha COOTBeTCTBUE UX TpEGOBaHMﬂM
3aKOoHoA4aTelnbCTBa U pernamMmeHTa

60. OcHoBaHMeM Ons HavYana agMMHUCTPaTUBHOW Npoueaypbl ABNSETCH Hanvyue naketa
AOKYMEHTOB A5 NpeoCTaBlIeHUst TOCYyAapCTBEHHOMW YCyri.

61. CneunanucT YnpaBreHuss NnpoBepsaeT nakeT JOKYMEHTOB Ha npeamMeT COOTBETCTBUA
3aaBuTeNns TpebOoBaHWAM, YCTaHOBIEHHbIM B .2 HacTosiwero PernameHTta, a Takke Ha
COOTBETCTBME JOKYMEHTOB YCTaHOBIIEHHbIX TPEOOBAHNSAM 3aKOHOAATENbCTBA.

MakcumarnbHbI CPOK BbINOMHEHWSI 4AaHHOIO AENCTBUS - 2 pabounx gHs.

62. KpuTepun nNpuHATUS pelleHusi: COOTBETCTBME MnakeTa LAOKYMEHTOB TpeboBaHWUSAM
3aKoHoOaTenbCTBa.

63. PesynbTtatoM agmMuHUCTpPATUBHOW npouenypbl SIBASETCA NpoBedeHHasi npoBepka
npeacraBneHHbIX JOKYMEHTOB.

64. Cnocob6 dwmkcauun pesynbTata agMUHUCTPATMBHOW Mpouedypbl - Hanuyue
Hagnexawlero naketa 4OKYMEHTOB.

25. 3anpoc AOKYMEHTOB, He06X0AUMbBIX ANA NpeAoCTaBNIEHUSA rocyAapCTBEHHON yCnyru,
HaxoasALWMXCs B pacnopsi>KeHUU rocyfapCcTBEeHHbIX OPraHOB U UHbIX OpraHM3auumn

65. OcHoBaHvem AOnsa Hayana  agMUHUCTPaATMBHOM  npoueaypbl  ABNsieTcs
HenpeaocTaBneHne 3aaBuTenem No cCoO6CTBEHHON NHULMATMBE OOKYMEHTOB, NPeayCMOTPEHHbIX
n. 27 Hactosiwero PernameHTa.

66. Cneuuanuct YnpaBneHuss B pamMKax MeXBeOOMCTBEHHOIO B3auUMOLENCTBUSA
COCTaBfsieT 3anpoc O NpeaoCTaBfieHUN [OOKYMEHTOB B TeppuTopuanbHbld OpraH MeCTHOro
camoyrnpaBfeHnsa, HanpaBnseT ero MnoYTOBbIM OTMNpPaBNEeHNEM WU 4Yepe3 pervoHanbHYH
MHPOPMALIMOHHYIO CUCTEMY, KOMWW 3anpoCOB CreuuManuct YnpasereHus npuknagbiBaeT K
AOKyMeHTaM, npeacTaBneHHbIM 3asiBUTenemMm.

67. [Mpn nocTynneHun oTBeTa Ha 3anpoc cneuvanuct YrnpasneHna npuknagbiBaeT ero K



AOKyMeHTaM, npeacTaBneHHbIM 3asiBUTenemMm.
68. MakcumanbHbIn CPOK agMUHUCTPATMBHON Npoueaypbl coctaBnseT 5 pabounx aHewn.
69. Kputepun npmvHATUA pelueHns: HeobxoaMMOCTb NOSTyYEeHUA MHAOPMaLMM B pamKax
MEeXBeJOMCTBEHHOIo B3aMMOLENCTBUA.
70. PesynbTaT agMuWHUCTpaATMBHOM npoueaypbl: QOpMUpOBaHUE MOMHOro rnakeTa
AOKYMEHTOB 3aABUTENS.
71. Cnocob chukcaumm pesynbTata agMUHUCTPATUBHOW MNpoueaypbl: Npu NOCTynreHun
OTBETa Ha 3anpoc cneuuvanuct npuknagbiBaeT ero K [OOKyMeHTaMm, npeacTtaBreHHbIM
3asBuUTEnemMm.

26. MNpuHATHE peLieHns O NpeaoCcTaBNeHUn rocyaapcTBeHHOM yCnyrn unu o6 oTkase B ee
npeaocTtaBreHUn

72. OcHoBaHMeM [ONs Hayvana agMUHUCTpPaTMBHOM npoueaypbl ABNAETCS Hanuvyuve
MOMHOro rnakeTa JOKYMEHTOB 4S9 NpefoCTaBeHns rocyAapCTBEHHOMN YCIyru.

73. CrneuuanncTom, OTBETCTBEHHbIM 3a MNpefoCTaBrfieHMe T[OoCyOapCTBEHHOW YCnyru,
rOTOBUTCSH MNPOEKT peLUeHus, ABMSIOLWErocs pesynbLTatoM npeaocTaBrneHnss rocyaapCTBEHHOM
yCryru.

MakcunmanbHbI CPOK BbINOMHEHWST 4aHHOro aencteusa 1 paboyunii geHsb.

[ToAroToBrEHHbLIN  CrieuManicToM MPOEeKT peLleHus, SABMSILWEerocs pesynsTtaTtoM
npeaocTaBneHns rocygapCcTBEHHON YCNyru, CornacoBbiBAETCA C Ha4arbHUKOM oTaena.

MakcumarnbHbI CPOK BbINOSIHEHUST YKa3aHHOIO aAMUHUCTPATUBHOIO AencTeus 2 paboumx
OHS.

74. Tlocne cornacosBaHUsA MpoeKkTa pelleHne nepedaeTcd Ha Nnoanucb HavanbHUKY
YnpasneHus.

75. HavanbHuK YnpaBneHua paccmaTpuBaeT MOArOTOBMEHHbIM MPOEKT peLlleHus u
NOANUCbIBAET AOKYMEHT O Ha3Ha4YeHUM egUHOBPEMEHHOW coumarnbHOM Bbinnatbl Unn ob oTkase
B Ha3Ha4YeHWW 1 BbiNnaTe eguHOBPEMEHHOro nocobus.

HavanbHuk YnpaBneHus HanpasnsieT NOANUCaHHOE pelleHne B oTaen OyxranTepckoro
ydyeTa M OTHETHOCTM AN NepeyvucrneHus OEHEeXHbIX CpeAcTB Nubo nognucbiBaeT MNPOEKT
peweHnss 06 OTkase B npegocTaBfeHMn eOMHOBPEMEHHOW BbinnaTbl M BO3BpaLleHWM naketa
AOKYMEHTOB M HanpasnseT ero cneuynanncty, B 06593aHHOCTM KOTOPOro BXOAUT NpefocTaBneHve
rocyapCTBEHHOW YCnyru, Ans OTrpaBK/ ero 3asBUTENIO.

76. MakcumanbHbIA  CPOK BbINOSIHEHUS yKa3aHHOW aAMUHUCTPATUBHOW npouenypbl
coctaBnsieT 3 pabounx gHs.

77. KputepueM nNpuHATUSA peLlleHn SBR[eTCs OTCYTCTBME UNU Hanuyne OCHOBaHWUW Ons
OoTKasa B NpefoCTaBIieHUU rocyaapCTBEHHOW YCIyrn, npegycMoTpeHHbIX M. 31 HacToswero
pernameHTa.

78. Pe3ynbTaToOM WCMNOMHEHUA agMUHUCTPATMBHOM Mpouedypbl SBMASETCA Hanuyue
NOAMWCAHHOrO  HayarbHWUKOM  YMpaBrieHUs pelleHuss O Ha3HayYeHun eanHOBPEMEHHOM
couunanbHON BbinnaTthl UM 06 oTka3e B Ha3HaYeHUN 1 BbiNnaTe eguHOBPEMEHHOro Nocobus.

79. ®ukcauuen pesyrnbTaTa BbINOSHEHUS aAMUHUCTPATUBHOW npoueaypbl ABNSETCH
BHECEHVE B XXypHan perucrTpaumm 3asiBfieHUn 1 peLlleHnin 3annucu o gaTe NpUHATUSA peLLeHns O
npegocTaBneHum nMbo oTkase B NPeaoCTaBeHNn rocyaapCTBEHHOW YCIyru.

27. OcywecTBneHue BbinnaTtbl 3aABUTENO NM60 HanpaBreHue pewweHust 06 oTkase B
npenocTaBrieHUN roCyAapCTBEHHOW yCryru

80. OcHoBaHvemM AnNa Havana agMWHUCTPaTMBHOM  npoueadypbl  NO  Bblgaye
(HanpaBneHuto) 3asBUTENO pesynbTaTta npeaocTaBneHna rocyaapCTBEHHOW YCnyru siBrsieTcs
Hannune  NOAMMCAHHOIO  HayanbHWUKOM  YNpaBfeHna  peweHus O  NpenocTaBrieHuun
rocygapcTBeHHom ycnyrm nmbo ob oTkase B ee NpeaoCTaBneHUN.

81. Cneumanuct oTaena, OTBETCTBEHHbIA 3a MepedYncrieHne [OeHEeXHbIX CpeacTs,
OCyLleCcTBNAeT npefocTaBieHe eaMHOBPEMEHHOW CoLManbHOWN BbiNnaThbl NyTeM nepeyvmcneHmns



AEHEXHbIX cpeacTB Ha GAHKOBCKUIM NULIEBOM CHET UK B OTAENEHNE NOYTOBOM CBSA3M MO BblIGOpy
3asBuUTens.

82. MakcumarnbHbI CPOK MWCMNOSIHEHUS YKa3aHHOW aMWHUCTPATUBHOW npouenypbl
coctaBnset 10 pabounx gHewn.

83. Kputepnem nNpuUHATUSA peLUeHun sBRAeTCA HanmyMe noanMcaHHOro HadarbHUKOM
YnpaBneHnsa pelleHuss 0 nNpeaocTaBrieHun rocyaapCTBEHHOM ycnyrn nmbo o6 oTkase B ee
npegocTaBneHuu.

84. PesynbtatoM AaHHOW agMWHUCTPaATMBHOM Mpouedypbl SBSETCA OCyLleCTBNeHue
BbiNnaTbl 3asBuTento nmbo HanpaBneHne peweHnss 006 oOTkase B NpeaocTaBreHun
rocyapCTBEHHOM YCIyrw.

85. Cnocobom umkcaumm pesynbTata WMCNOSHEHUS aOMUHUCTPATMBHOW npoueaypbl
ABMISETCA BHECEHWE B XypHan perucrpauumn 3asiBfieHUA U pelleHun 3anucn o gate MpUHATUS
peLleHnsa o0 npegocTtaBneHnn nnbo oTkase B NpeaoCTaBrieHUn rocyaapCTBEHHOM YCNyrM n gate
BblAayu (HanpaeneHus rno rno4yte) ero 3asBUTENIO.

28. NMopsaaok ocyLwecTBNeHUA agMUHUCTPATUBHbIX Npoueayp B 3NeKTPpoHHOM chopme, B
TOM 4ucre ¢ ucnonb3oBaHuem "UHpopmaLUMOHHOMN CUCTEMbI peruoHarnbHbIX NopTana u
peecTpa rocyaapCTBeHHbIX U MyHULMNanbHbIX ycnyr Jiuneukon o6nactu”

86. ®dopmmpoBaHMe 3anpoca O NPeaoCTaBfEHUN FOCYOapCTBEHHOW YCIyrn Ha nopTtarne
rocy4apCTBEHHbIX U MyHULMNAbHbIX YCYr HE OCYLLECTBSIETCS.

87. lNMpmnem n peructpauus opraHoM 3anpoca U MHbIX LOKYMEHTOB, HEOOXOAUMbBIX Ons
npenocTaBneHns rocyaapCTBEHHOM YCyri, C MUCMNOSb30BaHWEM MopTarna rocyaapCTBEHHbIX W
MYHUUMNANbHbIX YCYr HE OCYLLEeCTBNAETCS.

88. [ocypapctBeHHas nowrnvHa 3a MnpefoCcTaBrieHne rocyfapCTBEHHOW YCnyru He
B3MMaeTCA.

89. PesynbTat npenocraBneHnss rocygapCTBEHHOW YCNyrn C MUCNofb30BaHWEM rnopTtarna
rocy4apCTBEHHbIX U MyHULMNANbHbIX YCNYr, ohuLMansHoro canta He NnpegocTaBnseTcs.

90. 3asasutenam obecneynBaeTcsi BO3MOXHOCTb OLIEHUTb [OOCTYMHOCTb M KayYecTBO
rocygapCTBEHHOW YCNYru Ha rnopTtasne rocy4apCTBEHHbIX U MyHULMNANbHbBIX YCITYT.

91. OpraH, NpeoCcTaBNALWNIN rOCYyAapCTBEHHYIO YCNyry, He BNpaBe:

- OTKasblBaTb B nMpuveme 3anpoca W WHbIX [OOKYMEHTOB, HeobxoguMmbix AN
npegocTaBneHns rocygapCTBEHHOW  ycryr, a Takke B CaMOM  MNpeaocTaBreHun
rocygapCTBEHHOW YyCryri, B Criydae ecnu 3anpoc W AOKYMEHTbl, Heobxogumble Ans
npenocTaBneHns rocygapCTBEHHON yCNyrn, nogaHbl B COOTBETCTBUN C MHGDOPMAaLMEN O CpoKax
N nopsagke npenocTaBfieHUs roCydapCTBEHHOM ycnyrM, onybrnmMkOBaHHOW Ha rnopTane
rocy4apCTBEHHbIX U MyHULMNANbHbIX YCNYT;

- TpeboBaTb OT 3asBUTENS COBEPLUEHUA WHbLIX AOENCTBUK, KPOME MNPOXOXOEHUS
noeHTMmKkaumm n ayTeHTudukaumm B COOTBETCTBMM C HOPMATMBHbLIMWM MNPaBOBbIMU aKTaMm
Poccunckon depepaumn, ykasaHua Lenn npuvema, a Takke npeaocTaBfieHus CBeAeHUn,
HeobXxoauMbIX Ons pacdeTa OAUTENbHOCTM BPEMEHHOrO MHTEpBana, KoTopbii Heobxoammo
3abpoHnpoBaTb Ons NpuMema, B Cryyae ecnu 3asiBuTenb 3anucancs Ha npuemM nocpencTBoM
rnopTara rocyaapCTBEHHbIX N MyHULUNANbHBIX YCAYT.

Pasgen IV. ®opMbl KOHTPONA 3a NpegocTaBreHUEM rocyapCTBEHHOMU YCIyru

29. MopAAoK ocyLeCTBNEHNA TEKYLLEero KOHTPons 3a Co6noaeHMeM N UCNOSNTHEHMEM
OTBETCTBEHHbIMU JOMKHOCTHLIMU NULAMU NOSIOXXEHUN pernamMmeHTa U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, yCTaHaBNUBaKLWMUX TPe6OBaHNA K NpeaocTaBfIeHUI0
rocyfapcTBeHHOM YyCryru, a Takke NpUHATUEM peLueHUn

92. Tekywmn KOHTpPONb 3a cobnwaeHWem nopsgka M cTaHgapTa npeaocTaBneHus
rocygapCTBeHHOW YCNyru, agMUHUCTPaTUBHBLIX NpoLleayp rno npeaocTaBrieHno rocygapCTBEHHON



yCryru u NpUHATUEM pPeLLEHU cneunanmncTaMmmn OCyLLLECTBIISIETCA 3aMecTUTenemM pykoBoauTens
YnpaBneHnsa, OTBETCTBEHHbIM 3a OpraHu3aumio paboTbl N0 NpeaoCTaBNEHNIO FOCYAapCTBEHHON
ycnyru.

93. Tekywimin KOHTPOSib OCYLLECTBNAETCH MNyTeM MNpoBeAeHUS OOJSHKHOCTHbIM JIMLIOM,
OTBETCTBEHHbIM 3a OpraHu3auuio paboTbl MO MNPeAoCTaBNEHUIO FOCYAAPCTBEHHOW YCIyrw,
NNaHOBbIX U BHEMMAHOBbLIX MPOBEPOK COBMNIOAEHMSA U UCNOSTHEHUSA HACTOALLIErO perfnaMmeHTa.

30. nOpﬂAOK n NnepunoanNyHoOCTb oCcyLleCcTBJIeHUA NJaHOBbLIX U BHeNnJ1IaHOBLIX MPOBEPOK
NMONMHOTbLI U Ka4YeCcTBa nNpeagocTtaBlieHUA rocy.qachBeHHoﬁ ycnyru, B TOM 4ucrie nopAaaoK n
(bOprl KOHTpOIJIA 3a NOJSIHOTOM MU Ka4eCTBOM npeapocTaBrieHUA rocy,qapCTBeHHon ycnyru

94. lMepnogMYHOCTb OCYLLECTBIIEHNA TEKYLLEro KOHTPOMSA YyCTaHaBnMBaeTCs MfaHOM
paboTbl YnpaBneHus. [lpy 9TOM KOHTPONb AOSMKEH OCYLEeCTBAATbCA He pexe 1 pasa B
KaneHgapHbIn rof.

95. TlpoBepkn MOMHOTbI M KayecTBa NpPeAoCTaBlfieHNA TrOCY4apPCTBEHHOM YCnyrn
OCYLLECTBNATCA Ha OCHOBaHUM MpPUKasoB pykoBoauTena Ynpaenewus. [Ans npoBeneHust
NPOBEPKMN (POPMUPYETCA KOMUCCUS, AEATENBbHOCTb KOTOPOW OCYLLIECTBIISIETCHA B COOTBETCTBUM C
npuKasom pykoBoauTens YnpasneHus.

96. lMpoBeaeHne NPOBEPOK MOXET HOCUTb MfAaHOBbLIA XapakTep (OCYLLeCTBMATLCA Ha
OCHOBaHWN rofoBbIX M1aHOB paboThl) N BHEMNAHOBbLIN XapakTep (N0 KOHKPETHOMY OBpaLLeHuIo).

97. KoHTponb 3a MNOSIHOTOM M KayeCTBOM MpPefOCTaBfEeHUs rocyaapCTBEHHOM YCnyrn
BKMo4YaeT B ceba npoBedeHMe nNpPoOBEPOK, BbISIBIEHWE W YCTPAHEHWE HapyLleHun npas
3asBUTENEN, PaACCMOTPEHME, MPUHATME B npefenax KOMMNETEHUUW peLlueHUA U NOArOTOBKY
OTBETOB Ha obpaleHns 3asBuTenen, cogepXawmx xanobbl Ha pelleHus, [encTBus
(6e3nencTBumst) LOMKHOCTHBIX JNLL.

98. PesynbTaTbl NpoBeAeHUA MNPOBEPOK OMOpMNAKTCA B BUOE akta, B KOTOPOM
OTMEYaloTCs BbIABMNEHHbIE HELOCTATKN N NPEAIOKEHUS NO UX YCTPAHEHMUIO.

31. OTBeTCTBEHHOCTb AOMKHOCTHbIX FIUL 3a peLleHusl u AencTBuA (besnencTeums),
npuMHMMaemble (OCyLleCTBNAEMbIE) UMU B XOAe NpeaocTaBreHusi rocyJapCcTBeHHON
ycnyru

99. lNepcoHanbHas OTBETCTBEHHOCTb CMNeuManuMcToB 3akpenndeTca B UX OOSMKHOCTHbIX
WHCTPYKUMAX, AOIMKHOCTHBLIX §UL - B  [OOMMKHOCTHbIX perfnaMmeHTax B COOTBETCTBUM C
TpeboBaHnaAMM 3akoHogaTenbcTBa Pd.

100. lMNo pesynbTaTaM NpoBefeHHbIX NPOBEPOK B Cryvyasix BbISIBIIEHUS HapyLLleHU npas
3a8BUTENS OCYLLECTBISAETCA NpUBieYeHne BUHOBHbIX JIUL, K OTBETCTBEHHOCTU B COOTBETCTBUMU C
3akoHogartenscTtBomM PO.

32. NonoxeHusn, xapakTepusyrlLyme TpeboBaHUA K NOPSAAKY 1 hopMamM KOHTpons 3a
npeaocTaBrieHUeM rocyfapCTBEHHOW YCIyru, B TOM YUCIie CO CTOPOHbI FrpaXaaH, nx
06begnHEHNN U oOpraHM3auum

101. KoHTponb 3a npegoctaBiieHnemM rocygapCTBEHHON yCnyru, B TOM YNCHE CO CTOPOHbI
rpaxkgaH, nx obbeanHeHUn U opraHn3aunin sBNSEeTCA CamMOCTOATENbHON (DOPMOWM KOHTPOSS WU
OCYyLLECTBNAETCS NOCPEACTBOM OTKPbITOCTU LEeATENbHOCTU YNpaBneHus npu npegoctaBneHum
rocyapCTBEHHOM YCNyrn, nosiydeHuUs MOJSIHOW, aKTyasribHOW, OOCTOBEPHOM WHJOpMauun o
nopsgke npenocTaBfeHns rOCydapCTBEHHOM YCAyri, a Takke BO3MOXHOCTU [ocyaebHoro
paccMoTpeHuns obpalleHun (kanob) B npouecce NonNyyYeHus rocyaapCTBEHHON YCIyru.

Paspen V. [locynebHbIN (BHecyaeOHbIN) NOpAAOK 06XKanoBaHMA pelueHuin u AencTBun
(6e3pencTBUA) opraHa, npeAoCcTaBnNsAOLWEro rocyaapCcTBEHHYHO YCnyry



33. UHdbopmauumsa gna 3aaBuTens O ero npaBe Ha gocyaebHoe (BHecyaebHoe)
obGxxanoBaHune aeMcTBun (6e3AeMCTBUA) U peLleHUN UCMOSTHUTENIbHOro opraHa
rocygapcTtBeHHou BnacTtu Jluneukon obnactu, npegocraBnsaiowero rocyaapcTBeHHY
ycrnyry, a Takke ero AOJMKHOCTHbIX NnL, NPUHATbLIX (OcyLecTBNAeMbIX) B xoae
npenocTaBneHns rocyaapCcTBEHHOM yCnyru

102. 3asBuTtenb MMeeT nNpaBo Ha gocyaebHoe (BHecyaebHoe) obxanoBaHve OeNCTBUMA
(6e3pencTBmsl) U peLUeHNn UCMOMHUTENBHOIO OpraHa rocygapCTBEHHOW Bnactu Jlnneukomn
obnactn, npeaoCTaBnsOWEro rocyAapCTBEHHYIO YCNyry, a TakkKe ero LOSMKHOCTHbIX Nuu,
NPUHATBIX  (OCYyLLEeCTBNSEMbIX) B Xo4e NpefocTaBfieHns rocydapCTBEHHOW  YyCnyrn B
YnpasneHue.

34. NMpeagmerT xanobbl

103. [lMpeameTtom >xanobbl gaBnsTCA AenctBusa (6e3gencTBue) YnpasneHud, ero
OOSDKHOCTHBIX 1L, U NPUHATbIE (OCYLLEeCTBNSeMble) UMW peLleHna B xode npeaocTaBrieHus
rocyapCTBEHHOM YCIyru.

104. Kpome TOro, 3asBuTenb MOXeT 06paTUTLCA C xanobon B cneayoLwwmx cnyvasx:

- HapyLLeHWe cpoKa permcrTpauum 3anpoca o npegocTaBneHum rocyaapCTBEHHOM YyCnyru;

- HapyLLeHMe cpoka npefoCTaBNeHns rocygapCTBEHHON YCIyru;

- TpeboBaHue y 3asBUTENS OOKYMEHTOB, HE NPEeayCMOTPEHHbIX 3aKOHAMU W WHbIMU
HOpMaTMBHbIMM MNpaBoBbiMM akTamu Poccuickon depepaumn, HOpMaTMBHbIMU MPaBOBbIMU
aktamu Jluneukon obnactn Ansa npegoctaBneHus rocygapCTBEHHON yCnyru;

- OTKa3 B npuemMe [OKYMEHTOB, NnpeAcTaBrieHne KOTOpbIX NpefyCMOTPEHO 3akoHaMu u
WHBIMXW HOpPMaTMBHbIMM MpaBoBbiMM akTamu Poccuickon ®degepaummn, HOPMATUBHBbIMMU
npaBoBbIMW akTamn Jluneukon obnactu AnNg nNpenocTaBfeHusl rocyaapCTBEHHOW YCnyru, Y
3aaBUTENS;

- OTKa3 B NpeaocTaBrieHUM [OCydapCTBEHHOW YCMyru, ecnum OCHOBaHWUS OTka3a He
npeaycMOTpeHbl 3aKOHaMN N MHbIMW HOPMAaTMBHBLIMW MPaBOBbIMU akTamu Jluneukon obnactu,
denepanbHbIMM  3aKOHAMW U MPUHATLIMWU B COOTBETCTBUMM C HUMWU WHbIMW HOPMaTUBHBLIMU
npaBoBbIMW akTamu Poccuinckon depepauunu;

- 3aTpeboBaHue C 3asBUTENA NpU NpeaoCcTaBNeHNN rocyaapCTBEHHOW YCyrn nnatbl, He
npegyCMOTPEHHON 3akoHaMW W WHbIMWU  HOPMAaTUBHbLIMW MNPaBOBbIMM  akTamMu Poccuickon
depepaumm, HopMmaTMBHLIMW NPaBOBLIMK akTamu Jluneukon obnacTu;

- OTKa3 opraHa, nNpeaocTaBrslOWero rocygapCTBEHHYK YCnyry, OOJMKHOCTHOro nuua
opraHa, npeaocTaBnsloWero rocygapCTBEHHYIO YCNyry, B WUCMPaBfieHUn [OMYLEHHbIX UMK
one4yatok M OowmnBOK B BblAaHHbIX B pe3ynbTate npefoCTaBfeHus rocyfapCTBEHHOW YCNyru
AOKYyMeHTax Nnmbo HapyLLeHne YCTaHOBIIEHHOMO CpoKa TakUX UCNpPaBreHnI;

- HapyLleHne cpoka unu nopsiaka Bblgavyv JOKYMEHTOB Mo pesynbTaTtaM npeaocTaBrieHns
rocyapCTBEHHOM YCIyru;

- MNPUOCTaHOBIMEHNE nNpeaoCTaBfieHUss TOCYyAapCTBEHHOW YCNyru, ecnu OCHOBaHUA
NPUOCTAHOBMEHNA He npeaycMoTpeHbl dedeparibHbIMM  3aKOHaMU U MPUHATBIMU - B
COOTBETCTBUM C HUMW WHLIMWU HOPMATMBHbIMM MPaBOBbIMKU akTaMu Poccunckon depepaumn,
3aKOHaMM U MHbIMWU HOPMAaTUBHbBIMUW NMPaBOBbLIMK akTamu Jlnneukon obnacTu.

35. OpraHbl rocyaapCcTBeHHOM BacTu U YNOJIHOMOYEHHbI€ Ha paCCMOTpPEHME XKanobbl
OOJIKHOCTHbIE N1MLUa, KOTOPbIM MOXeT ObITb HarnpasBrieHa Xanoba

105. 3aasuTtenu moryT obxanoBsaTb AenCTBUA Unu 6esgencraeue:

- CrneumnanucToB YrpaBneHus - 3amecTUTEerio HadanbHuKa YNpasrieHus, HadarbHUKY
YnpasneHus;

- 3aMecTuTens HavanbHuKa YnpasneHus, B TOM 4YUCre B CBSA3M C HENPUHATMEM
OCHOBaHHbIX Ha 3akoHogaTtenbcTBe Poccuickon depepauumn mep B OTHOLUEHUW OENUCTBUMA UIK



6e3nencTeusa cneumanucToB YnpaBneHus, - HadanbHUKy YnpaBneHus.
106. MocTtynuBLlee B YnpaBneHne 3asiBNeHne unm xanoby 3anpewiaeTcs HanpaenaTb Ha
paccMoTpeHue nuuy, peleHne nnu gencremne (6esgencramne) KOToporo obxkanyertcs.

36. NMopsaok nogaum n paccMOTpPeHUs XKanoobl

107. OcHoBaHMeM Onsa Havana npouenypbl gocyaebHoro (BHecynebHoro) obxxanosaHus
ABNSAETCA pernctpaumsa noctynneHuss Xanobbl B YnpaBreHue B MUCbMEHHoOM d¢opme Ha
OymMaxHOM HocuTene, B  3MEKTPOHHOM popme, HanpaBfeHHOW Mo noyTe, 4epes
MHOIOYHKLNOHASbHbLIW LEHTP, C UCMNOSIb30BaHNEM WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW
cetTn WHTepHeT, oduuymansHoro canta YnpasreHwusa, rnopTana rocygapCTBEHHbIX W
MYHUUMNANbHbIX YCAYT, a TakKe NPUHATON NpU JIMYHOM NpUeMe 3asiBUTENS.

108. XKanoba gomkHa cooepxarb:

- HaMMEeHOBaHMe opraHa, NpenoCTaBNALWEro rocygapCTBEHHYO YCnyry, OOMKHOCTHOMO
nuua opraHa, nNpeaoCcTaBnsOWEro rocyaapCTBEHHy ycnyry, nmbo rocygapCTBEHHOMO
Cnyxallero, peweHnsa n gencTena (6esgencrame) KoTopbix obxanytTcs;

- hamunuio, nMms, OTYECTBO (NocnegHee - NpPU HanuMyum), CBeAEHNUSI O MECTE XUTenbCTBa
3asBUTENS, a Takke HOMep (HOMepa) KOHTaKTHOro tenedoHa, agpec (agpeca) afeKTPOHHOM
noyTbl (MPM HanmMyuMM) M MNOYTOBLIM agpec, MO KOTOPbIM AOSMKEH OblTb HanpaeneH oTBeT
3a89BUTENIO;

- cBegeHna 00 obxanyemblx peweHusax W - gencteuax  (6esgenctemu) opraHa,
npeaocTaBnsAOLLEro rocygapCTBEHHYHO ycnyry, AOIMKHOCTHOrO nuua opraHa,
npenocTaBNALLEro rocy4apCTBEHHY0 ycnyry, IMbo rocyaapCTBEHHOIO Cry>KaLlero;

- 0OBOAbl, HA OCHOBAHUM KOTOPbIX 3asiBUTENb HE COrfaceH C pelueHneM u OAencTBuem
(6e3pencrTBmem) opraHa, nNpenoCTaBfAKOLWEro rocyAapCTBEHHYO YCNyry, AOSMKHOCTHOro nuua
opraHa, NpefocTaBnALWEro rocyaapCTBEHHY YCnyry, nubo rocygapCTBEHHONO Cry»aLlero.
3agaBsuTenemM MoryT ObiTb NpeAcTaBNeHbl AOKYMEHTbI (MPY Hanu4un), nogTBepXxaatLme oBoabl
3aaBuTens, nmbo nx konuu.

37. CpoKK paccMoOTpeHUs XKanoobbl

109. XanobGa, noctynuBwasi B YnpaBneHue, MOAMNEXUT pPacCMOTPEHUIO B TeYyeHue
nsaTHaguaTv paboymx gHen co OHA ee pernctpaumm, a B criydae obxanosaHusi oTkasa B npueme
AOKYMEHTOB y 3asButensa nmbo B ucnpasneHnn AonyLeHHbIX oneYaTok n ownbok unm B crnyvae
o6XanoBaHMsa HapyleHUs1 YCTaHOBMEHHOrO CPOKa TaKMX MWCMNpPaBfiEHUMN - B TEYEeHUe NATU
pabounx AHEN CO OHA ee perucTpauum.

38. I'Iepequb OCHOBaHuUn ans npunocTaHoBJIeHUA PpaCcCMOTpPeHuA Xanob6bI B crniy4vae, ecrnun
BO3MOXHOCTb NPUOCTaAHOBJIEHUA NpeayCcMoTpeHa AGVICTByI-OI.I.I,VIM 3aKoHoAaTesIbCTBOM, U
criy4yaun, B KOTOPbIX OTBeT Ha )Kan06y He OaeTcA

110. OcHoBaHWA onst NPUOCTAHOBIEHNS PAaCCMOTPEHUS XKanobbl OTCYTCTBYHOT.

111. Cnyyau, B KOTOPbIX OTBET Ha Xanoby He JaeTcs:

- ecnuM B NUCbMEHHOM OOpalleHMM He yKasaHbl paMunns 3asBUTENS, HanpaBUBLLErO
obpalyeHune, unu NoYTOBbLIN agpec, MO KOTOPOMY AOIMKEH ObiTb HanpaBneH OTBET;

- ecnm B NUCbMEHHOM OOpalleHnn copepXaTcsl HeueH3ypHble NMbo ockopbuTenbHble
Bblpa)XeHUs1, Yrpo3bl XXN3HW, 340POBbLI0 M MMYLLECTBY OOSDKHOCTHOrO Nnvua, a Takke YreHOB ero
cembn. 3adBUTENO, HanpasBMBLUEMY [aHHYH Xanoby, cooblaetca O HegonycTUMOCTU
3rnoynoTpebneHuns npaBom;

- €Cnn TeKCT NMCbMeHHOro obpalleHns He noaaaeTcsl NPOYTEHUID, U OHO HEe MOANEXUT
HanpaBfEHMIO Ha pPacCMOTPEHME B rOCYAapPCTBEHHbIA OpraH WM AOMKHOCTHOMY nuuy B
COOTBETCTBUN C WX KOMMETEeHUMEen, O 4YeM B TeYeHMe CeMWU OHEW CO AHS perncrpauun
obpalleHna coobuiaetca 3adaBUTENHO, HanpaBuBleMY obpalleHue, ecnu ero amunua u



MOYTOBbIM aapec NOAAAKTCH MPOYTEHMIO;

- €CNn B NUCbMEHHOM oObpalleHnn 3asBUTENS COOEPXKUTCS BOMPOC, Ha KOTOpbIM eMy
HEeOOHOKpaTHO AaBanvcb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3M C paHee HanpasnseMbiMu
obpaLlleHnamun, n npm 3Tom B obpalleHMm He NPUBOAATCSA HOBblE LOBOAbI UM OBCTOATENbLCTBA,
PYyKOBOAUTENb rOCYAapCTBEHHOrO opraHa, AOMKHOCTHOE NUUOo NGO YNONMHOMOYEHHOE Ha TO
nMuo  BNpaBe MpUHATL peweHne o 6e30CHOBaTENbHOCTM o4YepedHoro obpalleHus u
NpeKkpaweHnn nepennuckn C 3asBuTenem no AaHHOMY BOMPOCY MpWU YCNOBWUW, YTO yKa3aHHOEe
obpaweHne un paHee HanpaeBnsemble obpalleHuss HanpaBnAnMCb B OOAWMH U TOT Xe
roCy4apCTBEHHbIN OpraH WM OQHOMY WU TOMY e OOSKHOCTHOMy nuuy. O AaHHOM pelueHun
yBe4OMNSAETCA 3adABUTENb, HanpaBmBLUMIA obpalleHme;

- ecnn OTBET MO CyLLeCTBY MOCTaBfEHHOro B obpalleHnm Bonpoca He MOXeT ObiTb AaH
6e3 pasrnaweHus CcBeAeHW, COCTaBMSALWMX [OCYOAPCTBEHHYIO WAW MHYK0 OXpaHSeMyto
henepanbHyto 3akoHOM TanHy. 3aaBuTento, HanpasuslieMy obpalleHue, coobuiaeTcs o0
HEBO3MOXHOCTN [fOaTb OTBET MO CyLeCcTBY MNOCTABNEHHONO B HEM BOMpoca B CBA3UM C
HeJoMNyCTMMOCTbBIO pasrnalleHnsa yKkasaHHbIX CBEAEHWM;

- ecnn B obpaweHun obxanyetca cyaebHoe peweHne. ObpalleHne B TedeHne cemmu
AHEN CO OHA permctpaumy BO3BpaLLaeTCs 3asaBUTENIO C pa3bsiCHEHMEM nopsiaka obxanoBaHus
AAHHOro cynebHoro pelueHmns;

- €CNN TEeKCT NUCbMEHHOro obpalieHns He NO3BOMSEeT ONpeaenuTb CyTb NPeanoXeHus,
3a8BNeHNs unuM xanobbl, W OHO He MNOAMEXWT HanpaBfeHWK Ha pacCMOTpeHVME B
roCyAapCTBEHHbIN OpraH Unv AOSMKHOCTHOMY MLy B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM B
TeYeHne ceMu OHen Co OHA perncTpauumn obpalleHns coobliaeTca rpaxaaHnHy, HanpaBuBLLEMY
obpalleHue;

- €Cnn B NMMCbMEHHOM OobpalleHMn CoaepXXUTCA BOMPOC, OTBET Ha KOTOPLIN pa3MeLleH B
COOTBETCTBUK C YacTbio 4 ctaTten 10 PegepanbHoro 3akoHa ot 02.05.2006 N 59-03 "O nopsiake
paccMoTpeHns obpaweHnin rpaxgaH Poccunckon Pepepauumn” Ha oduumansHoOM cante
YnpaesneHna B WH(POPMAaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn WIHTepHeT. [ paxgaHuHy,
HanpaBuBlieEMYy oOOpaleHne, B TevyeHue ceMu [OHeW CO [AHSA peructpaumm obpalleHuns
coobLiaeTcs 9STIEKTPOHHbLIN agpec odomumanbHOro canta B
MHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn VIHTepHeT, Ha KOTOPOM pa3MelleH OTBeT Ha
BOMpPOC, MNOCTaBfieHHbI B obpalieHuu, npu 3Tom obpalleHue, coaepxallee obxanoBaHue
cynebHoro pelueHuns, He Bo3BpaLlaeTcs.

39. Pe3ynbTaT paccMOTpPEHUA Xanoobl

112. Mo pesynbTaTtamMm pacCMOTPEHUA >anobbl MPUHUMAETCA OLHO W3 CreaylLmx
peLLUEHNN:

- »xanoba ynoBreTBopsieTCsA, B TOM 4ucre B (popMe OTMEHbI MPUHATOrO pPeELLEHUS,
ncnpaeneHnsa OonyLeHHbIX OneYyaTok U OWMBOK B Bbl4aHHbIX B pe3ynbTaTe npeaocTaBrieHns
rocygapCTBEHHOW YCIyrn OOKYMEHTax, BO3BpaTa 3asiBUTEN0 AEHEXHbIX CPeAcTB, B3MMaHue
KOTOpPbIX He NpeayCMOTPEHO HOPMaTMBHbIMW MNpPaBoOBbiMM akTamu Poccunckon depepaumn,
HOPMaTMBHbLIMW NPaBOBbIMX akTamu Jlneukon obnacTy;

- B YAOBNETBOPEHUM XXanobbl OTKa3bliBaeTCs.

40. MNopsaaok nHcpopMmmnpoBaHUA 3asiBUTENA O pe3yribTaTax pacCMOTPEHUS XKanoobbl

113. He nosgHee OHs, crnegyowero 3a AHEM MPUHATUS peLleHusl, ykasaHHoro B . 112
HacToSLLEero pernamMeHTa, 3asdBuTEN0 B MUCbMEHHOMW OPME W MO KEenaHuK 3aaBuTens B
3NEeKTPOHHOM (popmMe HanpaBnseTcs MOTUBUPOBAHHbLIN OTBET O pesynbTarax PacCMOTPeHUs
Xanobbl.

41. MopAAokK obxxanoBaHUA peLleHUs No xanobe

114. PelwweHne no pesynbTaTtaMm pacCMOTpPeHUs xanobbl 3asBuTenb Bnpase obxanosatb



B cyaebHom nopsigke. B crniyyae ycTaHOBMEHUsI B xo4e WUNv nNo pesynbTataM pacCMOTPEHUs
anobbl MpU3HAKOB coOCTaBa agMUHUCTPATMBHOIMO MpPaBOHAPYLUEHUSI WU MPEeCTynneHus
[OMKHOCTHOE NULI0, HafeNeHHoe NOTHOMOYMSIMU MO PACCMOTPEHMIO Xanob, HesameanuTenbHO
HanpaBnsieT UMeloLMecss MaTepuanbl B opraHbl NpoKypaTypbl.

42. NMpaBo 3asBUTENA Ha NofyYyeHue MHpopMaL MU U 4OKYMEHTOB, He06X0AUMbIX ANA
06OCHOBaHUA U PACCMOTPEHUSA XKanoobl

115. 3aaBuTenb UMeeT npaBo Ha:

- O3HAKOMJSIEHME C AOKYMEeHTamMu M Martepuanamu, HeobxoaumbiMu gnst 060CHOBaHUS ©
paccMOTpeHus xanobbl, ecnn 3TO He 3aTparMBaeT npaBa, cBOOOAbI M 3aKOHHbIE MHTEPECHI
ApYyrux nuu M ecnu B YKasaHHbIX [OKYMEHTax W Matepuarnax He coaepXaTcs CBedeHus,
COCTaBrsoLLME rOCYyJapCTBEHHYIO UMN NHYIO OXPaHAEMYI0 3aKOHOM TanHy;

- nonyyYyeHne wuHOPMaLMM W OOKYMEHTOB, Heobxoaumbix pAnsi o6OoCHOBaHMS W
pacCMOTPEHUS Kanobbl.

43. Cnocobbl MH(hoOpMUPOBaAHUA 3asiBUTENEN O NopsiAKe Nogavym U paccMoTpeHus
Xano6bl

116. MHdopmaums o nopsgke nogjaym v paccmoTpeHuss gocypnebHoro (BHecyaebHoro)
obxanoBaHusa pasmelleHa Ha MHPOPMAUMOHHOM CTEHAE B MOMELLEHUN U Ha OULMarbHOM
NHTepHeT-canTe YNnpaBneHus.

MpunoxeHue 1

K agMUHUCTPATUBHOMY pernameHTty
"OpraHnsauusa npegocTtaBneHus
eANHOBpPEMEHHOMN colManbHON BbINNaThbl
npu nepegaye Ha BOCNUTaHue B CEMbHO
pebeHKa-cMpoTbl NN pebeHkKa,
ocTaBLuerocs 6e3 none4vyeHus pogurtenen”

CTpyKTypHble noapasaeneHns YMOL]|
YTtpaTtuno cuny. - lNpukas YnpaeneHua obpasoBaHuns n Hayku Jluneukon obnactm ot 17

oktabps 2018 r. N 1350
NHdopmaumsa 06 nameHenusax: Cm. rnpedbiOyuiyro pedakyuro



NHdopmaums o6 nsameHenusax: [llpunoxeHue 2 usmeHeHo. -  [lpuka3  YnpaeneHus

obpasoeaHusi u Hayku Jluneuykou obnacmu om 30 mapma 2018 2. N 353
CM. npedbiOywyto pedakyuro

FTAPAHT: Cwm. gaHnyto oopmy B pegaktope MS-Word

MpunoxeHune 2

K aAMUHUCTPATUBHOMY perflamMmeHTy
"OpraHu3sauus npegocTraBfieHUA
€ANHOBpPEMEHHOWN couunanbHON BbIinnathbl
npu nepegaye Ha BocCnuTaHue B CEMbIO
pebGeHKa-cnpoTbl unu pebeHka,
octaBwerocs 6e3 none4yeHus pogutenen"
(c usmeHeHmnamum ot 30 mapta 2018 r.)

HauaslbHUMKY yHOpaBJIeHMS oO0pasoBaHUSA
¥ Hayku Jluneuxkom o6JacTu
(®.1.0.)

(cTaTyc 3agBUTENIS: OINEeKYH,
[IoneumTresb, YCHHOBUTEID)

(©®.1.0. BasaBuTesnda)

perucTpaumus 1o ampecy:

(MOUTOBHM MHIOEKC, HAaMMEHOBAaHME PeTMOHa,
palroHa, Topoza)

baxkTHUEeCKOEe NPOXMBAHUE :

Teut. :

SASIBJIEHUE
O HaBHAYEHMM EeAUMHOBPEMEHHOM COLMAJILHOM BHIIJIATH
Opy nepegade Ha BOCIOMTaHME B CEMbIH pebeHka—-CHMpPOTEH
iy pebeHka, OCTAaBUIETOCsI 6e3 IIONeYeHusI pomuTesien.

A,

(©®.M1.0. BasaBuTensa)
aIBJISIOCDH

(cTaTyc BasgBuTesia: ONEeKyH, I[ONeUYMUTEeJb, YCHHOBUTEJD)
MacClOPTHHE IaHHBEE: Cepus N nacnopra
KeM BHIIaH

14

14

IoaTa BbOAYUMU .

B cooTBeTcTBUMM C 3axoHoMm Jluneukom objacTtu oT 27 mapra 2009 rona
N 259-03 "O couMalyibHBIX, IOOUWPUTEJILHEIX BHIIJIATax M Mepax CoLMaJibHOM
ooOomepXk B chepe CceMeVMHOM UM OeMOoI'paduueckoM NOJUTMKM, a Takxe JMLaM,
VMEKIMM OCOOBe 3acyyI'M Iepen PoccumckoM O®enepaumeyr m Jumnenkom objacTbio"
opowy [IPeloCTaBUTL MHE eIMHOBPEMEHHY COUMAaJIbHYI BHILJIATY B pa3Mepe

50000 pyo6. B CBA3U o} nepenauen Ha BOCIOMTAHME B MOIO CeMbIo
14
(popma ycTpoMcTBa) (®.1.0. pebeHka) (maTa poxmeHMs)
IepelnaHHOoTO

(maTa nepemaum)

[Ipomy [epeuMCIUTL E€IOVMHOBPEMEHHYK COLMAJIbHYI BHILJIATY Ha JIMLIEBOM CueT
N OTKPBITEIL B OaHKe

(yxazaTh pexkBU3UTH OaHka: BIMK, MHH, KIIII)



OO [IOUTOBLIM I1€PEBOIOM.
B cooTBeTCcTBUM C PemepalibHBEM 3akoHoM OT 27 wuwojng 2006 roma N 152-03

"O IepCOHAaJIbHEX IOaHHEX" ¢ obOpaborkom (cObop, XpaHeHue, YTOUHEHUe,
MCIIOJIb30BaHMe, OO0e3JIMuMBaHMe) MOMX IIePCOHAaJIbHEIX JaHHBX (baMmiamsa, uMms,
oTUecCTBO, ampec) coryiaceH (Ha) . CoxpaHdan 3a CcoboM HpaBO OTO3BATbH IOaHHOE

corJjlacue MNMCbMEHHBIM 3asaBJIEHMEM C JoOO0OM IaTH .
K sBagBjieHMO npujiaramn clenyolre OOKYMEHTEH (KkOJI-BO JIMCTOB) :

(maTa, HOOONUCH) (baMmamsa, MHMULIMAJTILL)

3a4gBJIeHME UM KOIIUU IIpenCTaBJIEHHBIX IOOKYMEHTOB IIPMHSAJI

(yxasarh GaMmMIMo, MHULMAJE OOJDKHOCTHOTO JIMILA)

(rmomonmcob)

NHdopmaums o6 nameHenusax: [llpuroxeHue 3  usmeHeHo. -  [lpukaz  YnpasneHus
obpasoeaHusi u Hayku Jluneykot obnacmu om 17 okmsbps 2018 2. N 1350
CM. rpedbidywyto pedakyuro

MpunoxeHune 3

K aAMUHUCTPAaTUBHOMY perfaMmeHTy
"OpraHmsaums npegocTtaBneHus
€ANHOBpPEMEHHOW couuanbHON BbINnatbl
npu nepepaye Ha BoCnutaHMe B CEMbHO
pebeHKa-cMpoTbl Unu pebeHka,
ocTaBLuerocs 6e3 none4vyeHus pogutenen"”

Brnok-cxema
npepocTaBlieHUA rocyaapcTBeHHon yenyru "OpraHm3sauusa npegocTtaBreHus
eAMHOBPEMEHHOMW coLuManbHOW BbinnaTbl NPy nepeaayvye Ha BOCMUTaHME B CEMbHO
pebeHkKa- cMpoTbl Unu pebeHka, ocTaBerocs 6e3 nonevyeHunsa pogurtenen”

InIprueM ¥ perucrpanmnd 3a4ABJIEHUMA VM OJOKYMEHTOB CllellMaJiMCcTaMM ynpaBHeHMH

v

IIpoBepKa IpelCTaBJIEHHBIX IOKYMEHTOB Ha COOTBETCTBME UX Tpe@OBaHMHM
3aKOoHOmaTeJlbCTBa M peIrJjiaMeHTa

v




3anpoc IOKYMEHTOB, HEOOXOAOMMEIX IJiS MNPEeOOCTAaBJIEHMS TOCYIAapPCTBEHHOMW YyCJIyTH,
HaxXOOSIMXCS B PACIOPSXEHUM TOCYIAapPCTBEHHBEIX OPTAHOB ¥ MHEIX OpPTaHM3aLmui

v

IPUHATHE PEIEeHVs O NPeIOCTAaBJIEHUM I'OCYHapCTBEHHOW yCJIyIM MM o0 oTKase B
ee NnpenoCcTaBJIEHUN

v v
oCcymecCTBJIEHUE HalpaBJIEHME KOIIUM PEelleHU A
BEIIIJIATEl 3aABUTEJTIO o6 oTkaszse B npengocTaBJIEHUN

TOCYOAPCTBEHHONM YCJYI'U

NHdopmaums o6 nsameHenusax: [llpunoxeHue 4  usmeHeHo. -  [lpuka3  YnpaeneHus
obpasoeaHusi u Hayku Jluneykou obnnacmu om 30 mapma 2018 2. N 353
CMm. rpeodbidywyto pedakyuro

FTAPAHT: Cwm. gaHHyto cbopmy B pegaktope MS-Word

MpunoxeHue 4

K aAMUHUCTPATUBHOMY perflamMmeHTy
"OpraHu3sauus npegocraBfieHUA
eANHOBpPEMEHHOW coumnanbHON Bbinnatbl
npu nepegaye Ha BocnutaHue B CEMbIO
pebGeHKa-cnpoTbl unu pebeHka,
ocTaBwerocs 6e3 noneyeHus pogutenen"
(c usmeHeHmnamum ot 30 mapta 2018 r.)

Xypuan
perncrpauuy HaBHAYEHMUN eIMHOBPEMEHHOM
CouManbHOM BHIJIATH NpM Iepellade Ha BOCIMTaHME B CEMBIO
pebeHka-cHMpOTH MM pebeHKa, OCTAaBIIEr'oCs 6e3 MNOoNedYeHMs POoOuTeen



n/n

®.1.0.
3asaBuTENs

Afnpec mecTta
XUTEenNbCTBA

dopma
yCcTponcTea
pebeHka

n/n

.1.0.
pebeHka

OcHoBaHue
Ans Bbinnatbl

[ata
perncrpaumm
3asBneHus,
pesynbTart




