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CwM. npeodbidywyto pedakuuro
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Paspen |. O6wme nonoxeHus

1. MpenmeT perynMpoBaHUA pernamMeHTa

1.  AOMMHUCTPaATUBHBIN pernaMmeHT npeaocTaBfieHNa rocyLapCTBEHHOM  yCnyru
"MpepnocTtaBnenne mHpopmaumm o6 oO6bEKTax HEABMXKMMOIO MMYLLECTBA, HaxoddlMXca B
cobcTBeHHOCTM Jlvneukon obnactm u npegHasHayeHHbIX Ans coayu B apeHay" (oanee -
rocyaapCTBeHHas ycryra) ycTaHaBnNmBaeT CPOKN U NOCNeaoBaTeflbHOCTb agMUHUCTPATUBHbIX
npoueayp (aencreui) npu NpegocTaBneHnn rocygapCTBEHHON yCrnyru ¢ cobnogeHneM Hopm
3akoHogartensctBa Poccunckon degepaumm 0 3awmTe NepcoHarnbHbIX AAHHbLIX, BKO4Yad
OCYLLECTBIIEHNE B paMKax TakKOro NpeaocTaBfeHNs 3MEKTPOHHOrO B3aMMOAEWNCTBUS MexXay
rocyaapCTBEHHbIMW OpraHamu 1 3asiBUTENEM.

2. Kpyr 3asaBurteneun

2. 3aaBuTensMm Ha nosiydeHne TrocygapCTBEHHOW YCyrn SBASKOTCA rpaxaaHe
Poccunckon ®epepaunn, MHOCTpaHHbIE rpaxaaHe, nuua 6e3 rpaxaaHcTea, UHAMBMAYaNbHbIE
npegnpuHuMmaTenu, opugmyeckme nuua (ganee - 3asaBuUTenb).

3. TpeboBaHuA K nopaaKy MHPOPMUPOBaAHMA O NpeaoCTaBeHUN rocyaapcTBeHHON
ycnyru

3. lHdopmauma no Bonpocam npenoctaBneHnsi rocygapCTBEHHOW YCIyrn, CBeAEHUS O
XoOe npedocTaBfieHUs  rocyfapCTBEHHOW  yCryrM  NpedocTaBnsoTCcs  ynpasBfieHunem
UMYLLIECTBEHHbLIX U 3EeMESbHbIX OTHOLWEHM Jluneukon obnactn (ganee - YnpasBnewue) c
NCrnonb3oBaHMEM UHPOPMALNOHHO-TENTIEKOMMYHUKALMOHHON ceTu  "WHTepHeT", BKo4vas
EovHbIn nopTan rocygapCTBEHHbIX M MyHMUMNanbHbIX ycnyr (dyHkuun) (ganee - ENMIY)
(http://www.gosuslugi.ru) n PervoHanbHbI nopTan roCyaapCTBEHHbIX U MyHULMNASbHbIX
ycnyr Jluneukon obnactn (ganee - PITY) (http:/pgu.admir.lipetsk.ru), cpeacts TenedoHHOM
CBA3M, CpPeacTts  MaccoBOM  MHGOpMauuKW, UHAPOPMAUMOHHBLIX MaTtepuarnoB, MyTem
pasMeLleHna nHgopmauum Ha oduumansHom cante Ynpasnenus (http://uizo.ru/) (nanee -
canT YnpaBreHus) U HanpasfeHUa MUCbMEHHbIX OTBETOB Ha obpalleHus 3asiButenen no
noyte (B TOM YMCre MO ANEKTPOHHOM NOYTE), @ TakKe Npu NIMYHOM NpuemMe 3asiBUTENEN.

4. Ha wHdopmMaunmoHHOM canTe YnpaBneHus, B WHGPOPMALUUOHHOMW CcuUcCTeMe
"PernoHanbHbI peecTp rocyaapCTBEHHbIX U MyHMUMNANbHbIX yenyr" (qanee - PernoHanbHbIn
peecTtp), Ha EIMTY n PMIY, Ha nHOpMaUVOHHbLIX CTEHAAX B NOMELLEHUN, NpeaHa3HaYeHHOM
Ans npuema 3asBuTenen B YnpasneHuu, pasmeLlaeTca cnegyrowas nHgoopmMauus:

MECTO HaxoXaeHumsa u rpadukm paboTbl YnpaBneHus u obnacTHOro OroKeTHOro
yypexgeHuss  "YNOSTHOMOYEHHbI  MHOTO(YHKUMOHAamnbHbIA  LEHTp  npedocTaBreHus
rocygapCTBeHHbIX M MyHMUMnanbHblX ycnyr Jlnneukon obnactn”, ero dunuanos (ganee -
MHOTrOYHKLMOHANbHbIN LIEHTP);

cnpaBoOYHble TenedoHbl YnpaBneHus;

agpeca opuumnanbHOro canTa, a Takke 3NEeKTPOHHOM NOoYTbl U (Mnn) dopMbl 06paTHOM
CBA3N YnpaBneHus B MHPOpMaLMOHHO-TENEKOMMYHUKaLUMOHHOM ceTu "UIHTepHeT".

5. B uenax obecneyeHnsa paBHOro AocCTyna K Nony4YeHuto Heobxoaumon nHdopmaLmm
O nopagke npefoCTaBreHUs rocydapCTBEHHOM YCIyrM cauT  YnpaBfeHua  [OOSMKEH
pacrnonaraTb Bepcuen ans nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMN 3pEHUS.
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6. lNpu oTBeTax Ha TenedoOHHbIE 3BOHKM M YCTHble OOpaleHus cneumanucTbl
YnpaeneHunsa, B YHKLMM KOTOPbIX BXOAUT NpuemM rpaxgaH, nogpobHo M B BEXIMBOM
(kOppeKkTHOM) hopMe KOHCYNbTUPYIT O0OpaTMBLUMXCA 3asdBUTENEN N0 WMHTEPECYHOLWUM WX
Bonpocam. OTBeT Ha TenegoOHHbIN 3BOHOK [OIMKEH coaepXaTb WHQopMauuio o
HaMMeHOBaHUM OpraHa, B KOTOPbIN MO3BOHUM 3asiBUTENb, (haMunuu, UMeHU, OT4YeCcTBE U
AOJDKHOCTM cneunanncTa, NPUHABLLErO TeNEedOHHbIN 3BOHOK.

Paspen Il. CrangapT npeaocTtaBneHusi rocyaapCTBEeHHOMW yCnyru

4. HammeHoBaHue rocyaapCcTBEHHOW YCIyru

7. TlpepoctaBneHne wuHgopmaumm o006 oObektax HeaBMXKMMOro MMYyLLEeCTBa,
Haxogawmxca B cobcTBeHHOCTU Jlnneukon obnactm M npegHasHayeHHbIX Ans caayn B

apeHay.

5. HaumeHoBaHMe NCMNOJNTHUTENBLHOIO OpraHa rocygapcTBeHHoM BnacTu Jluneukon
obnacTu, npeaocTaBnNAKOLEro rocyAapCcTBeHHY ycnyry

8. [locypapcTBeHHyl ycnyry npefocTaBnsieT YrpaBfieHWe WUMYLLECTBEHHbIX WU
3eMerbHbIX OTHOLLEHM Jlneukon obnacTu.

3aasutenamM obecnevMBaeTCs BO3MOXHOCTb Mofayun 3asiBNeHus O npegocTaBreHun
rocyapCTBEHHOMN yCNyrn 4yepes MHOroYHKLUNOHANbHbIN LIEHTP.

CornacHo nyHkTy 3 4yactn 1 craten 7 ®epepanbHoro 3akoHa ot 27 mona 2010 roga
N 210-03 "O6 opraHusauuu npegocTtaBneHnsa rocygapCTBEHHbIX M MyHMUMNANbHbIX ycnyr"
(oanee - ®epepanbHbii 3akoH N 210-9©3) YnpasneHue He BrnpaBe TpeboBaTb OT 3asBUTENS
OCYLLIEeCTBMNEHNST OENCTBUA, B TOM YMCNe COrnacoBaHun, HeoOXoaAMMbIX AN MNOMyYeHus
rocygapCTBEHHOM YCIYrn U CBA3aHHbIX C obpalleHMeM B UHble roCy4apCTBEHHbIE OpraHbl,
OopraHbl MECTHOro CamMoOyrnpaBfieHUs, OpraHM3auun, 3a MWCKIYEHUEM MONYyYeHUs ycnyr u
nonyyeHnss JOKYMEHTOB U MHAOPMALMK, BKITKOYEHHBIX B [epeyeHb ycryr, KOTopble SABMAKTCS
HeobxooMMbiMn U 0Bs3aTenbHbIMW AN NPefoCTaBNeHns roCyOapCTBEHHbIX — YChyr,
YyTBEPXAEHHbIA NOCTaHoBMeHEM agMUHUCTPauun Jlinneukon obnactu ot 23 Hosbps 2011
roga N 414 "O6 yrtBepxaeHun [lepedHs ycnyr, KOTopble €ABNANTCA HEobXoouMbIMK U
obsi3aTenbHbIMWU  ANA  NPeAoCTaBfEHUS WUCMOMHUTENbHBIMU - OpraHamu  rocyaapcTBEHHOM
Bnactu Jluneukon obractv rocyaapCTBEHHbIX YCRyr M NpefoCTaBNATCA OpraHM3auvsmMu,
y4acTBYHOLLMMN B NPeLOCTaBNEHNM rOCYAapPCTBEHHbIX yCryr".

6. OnucaHue pesynbTaTa NpeaocTaBrieHUA rocyaapCTBEeHHOU yCcnyru

9. PesynbTaToOM NpefoCTaBneHns rocyaapCTBEHHOM YCIyrn siBnsieTcs:
HanpaeneHve (Bblgada) wHgopmauum o6 obbekTax HeaBMXKUMOro WMYLLECTBA,
Haxogawmxcss B cobCcTBEHHOCTU Jluneukon obnactu M npefHasHavyeHHbIX AN caayn B

apeHgay.
7. Cpok npeaocTaBrieHUs rocyaapCcTBEHHOW yCnyru

10. Cpok npegocTaBneHnst rocyaapcTBeHHon ycnyru - 14 paboumnx gHen.
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lMucemo, copepxawee uwHGopMaumio 06 0O6bekTax HeaBMKUMMOro KMYyLLECTBa,
Haxogsawmxcsa B cobcTBeHHOCTM Jluneukon obnactm m npegHasHadeHHbIX ONs coadn B
apeHay, HanpasnseTcsa unu Bolgaetca B TedeHne 1 paboyero gHs.

8. HopmaTuBHble NpaBoBble aKTbl, perynupylowmne npegocrtaBrieHue rocyaapcTBeHHON
ycnyrm

11. lNepeyeHb HOpMaTMBHbLIX MNPAaBOBLIX aKTOB, pPerynupyrLwmx npegocraBeHne
rocygapCTBeHHOW ycryrn, pasmMeLleH Ha oduumansHoM cante YnpasneHus (http://uizo.ru/), B
NHGOPMAaLMOHHO-TENTEKOMMYHUKaUMOHHON ceTu "WHTepHeT", B PermoHanbHOM peecTpe, Ha
EMCY nPIIY.

9. UcuepnbiBatowWwmii nepeyeHb AOKYMEHTOB, HEOGXOAUMbIX B COOTBETCTBUMU C
HOpPMaTMBHbLIMU NPaBOBbLIMU aKTaMu AN NpeaoCcTaBNeHusi rocyAapCTBEHHOW ycnyru u
ycnyr, KoTopble ABNAITCA He06X0AUMbIMU U 06s13aTeNbHbLIMU AN NpeAoCTaBNeHus
rocyaapcTBEHHON ycnyru, nognexawux npeacTaBneHuto 3asaBUTenem, Cnocobbl Ux
nony4yeHus 3asBuTeNneM, B TOM Yucne B 3/IeKTPOHHOM chopme, NOPSAOK UX
npeacTaBneHus

12. [Ina nony4yeHna rocyaapCTBEHHOM YCIyru 3asaBuTenb npeactasnsaeT B YnpasreHue
UM MHOTO(PYHKUMOHANbHbBIA LEHTP 3asiBrieHne no dpopmMme corfliacHo npusioxeHuto 1 (gna
PU3NYECKUX NML) U NPUIIOXKEHUIO 2 (N8 puanYeckux nuuy) K agMUHUCTPaTUBHOMY
perrnameHTy.

B cnyyae obpalleHus 3asButena 4epes npeacTtaBuTens, nuuo, nojawoLlee
3asiBrieHne, npeaobsBnseT OOKYMEHTbl, MOATBepXaatowme MOfIHOMOYMS npeactaBuTens
3adBuUTeENs B COOTBETCTBMU C 3aKOHoAaTenbCcTBOM Poccuinckon ®enepauuu.

B cnyyae, ecnu 3agBuTtenemMm 4BNAETCS MHOCTPaAHHOE OpUOMYECKOe J1Muo, K
3a8BNEeHN0 0 NpeaoCcTaBneHnn rocyaapCTBEHHOM YCyrn NpunaraeTcs 3aBepeHHbI NepeBos
Ha PYCCKMMA £3blKk OOKYMEHTOB O rOCyAapCTBEHHOM perncrpaumm opugmyeckoro nuua B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM MHOCTPAHHOIO rocyaapcTaa.

10. UcuepnbiBarowmin nepevyeHb JOKYMEHTOB, HEOGXOAUMBbIX B COOTBETCTBUMU C
HOPMaTUBHbLIMM NPaBOBbLIMU aKTaMu AN NpefoCcTaBfIeHUs rocyAapCTBEHHOMN YCIyrH,
KOTOpble HaXoAATCSA B pacnopsikeHUU UCNOJTHUTENbHbIX OPraHoOB rocyfapCTBEHHOMN
Bnactu Jliuneukon o6nacTu, MHbIX OPraHOB M OpraHU3auun U KOTopble 3aaBUTElNb
BMnpaBe NpeacTaBuUTb, @ TaKXKe CNOCOObl UX NONyYeHUs1 3aABUTENSIMU, B TOM YUCHe B
3NeKTpOoHHOMN ¢hopmMe, NOPAAOK UX NpeacTaBrieHUsA

13. Tllpu npegocTaBneHMn  rocygapCTBEHHOW  yCcnyrm He  npeaycMoTpeHo
npegocTaBfieHne LOOKYMEHTOB, KOTOPble HaxXxOOATCS B PacCnopsbiKeHMUM WHbIX OpPraHoB W
opraHu3sauum " nognexaTr  npeacTaBfeHuto B pamMkax  MeXBeOOMCTBEHHOIo
MHGOPMALNOHHOIO B3aMMOAENCTBUS.

11. Yka3aHue Ha 3anpeTt TpeboBaTb OT 3aaABUTENA

14. 3anpeLyeHo TpeboBaTb OT 3aABUTENS:
npeacTaBneHnss OOKYMEHTOB W MHGOpPMauMm WM OCYLLECTBNEHMS OeNCTBUN,



npeacTaBfieHne WNn  OCYLECTBIIEHME KOTOPbIX HE NpeayCMOTPEHO HOPMAaTUBHbLIMM
NpaBoOBbIMW  aKTamMu, pPErynvpyrowmuMn  OTHOLLEHUS, BO3HMKaKWMEe B CBA3M C
npegocTaBfeHneM rocyaapCTBEHHOM YCIyru;

npeacTaBneHns [[OOKYMEHTOB W WHGopMauuu, KoTopble B COOTBETCTBUMM C
HOpMaTMBHbLIMW MpaBOBLIMKU akTaMmn Poccuinckon depepaunn, HOpMaTUBHLIMU NMPaABOBLIMU
akTamm Jluneukon o6MnacTM HaxogAaATCs B PacroOpsKEHUM  UCMNOSTHUTENbHbLIX OpraHoB
rocyaapcTBeHHOM Briacth Jlnneukon obnactu, NpeaoCcTaBnsaoWmMX rocyqapCTBEHHYO YCnyry,
WHbIX TOCYOQAapCTBEHHbIX OpraHoB, OpraHoB MECTHOro camoynpasfieHns u  (unu)
NoABEAOMCTBEHHbIX WCMOMHUTENbHLIM  OpraHam rocydapCTBeHHOM Bnactu Jlnneukon
obnactmy K1 opraHam MEeCTHOrO CcaMOyrnpaBfieHUs OpraHuM3aumin, y4acTBylOLWMX B
NpeaocTaBNeHNN rocyaapCTBEHHbIX WX MyHMUMNANbHBIX  YCIYr, 3a UCKMYEHNEM
AOKYMEHTOB, yKa3daHHbIX B YacTu 6 ctaten 7 ®egepanbHoro 3akoHa N 210-03;

npeacTaBneHns OKYMEHTOB U MHdOpMauuKn, oTCyTCcTBuE U (Mnn) HEAOCTOBEPHOCTb
KOTOPbIX He YyKasblBanMCb MNpu MNepBOHa4YanbHOM OTKa3e B MNpUEME [OOKYMEHTOB,
HeobXxo4MMbIX ANSA NpeaoCTaBfieHUs rocyAapCTBEHHOW Yycnyrn, nNuMbo B npenocTaBreHum
rocygapCTBEHHOW YCNYrn, 3a UCKIIOYEHNEM CIyYyaeB, NPeayCMOTPEHHbIX NMyHKTOM 4 yacTtu 1
ctatek 7 ®egepanbHoro 3akoHa N 210-93.

12. AcuepnbiBalowWmun nepevyeHb OCHOBaAHUN ANA OTKa3a B NpuemMe AOKYMEHTOB,
HeoOGXoAUMbIX ANA NpeaocTaBleHUs rocyaapCTBEHHOWN yCcnyru

15. OcHoBaHus Ans oOTkasa B NpPUEMe [OOKYMEHTOB, Heobxoaumblx Ans
npenocTaBneHns FocyaAapCTBEHHOM YCRyr, OTCYTCTBYIOT.

13. UcuepnbiBaowwmm nepeyeHb OCHOBaHUW ANl NPUOCTAHOBIIEHUA UK OTKa3a B
npeaocTaBfieHUN rocyaapCcTBEHHOM yCryru

16. OcHOBaHMs ANs NPUOCTAHOBIEHUS MNPEOOCTaBNEHUS TOCY4apPCTBEHHOW YCNyru
OTCYTCTBYIOT.
17. OcHoBaHWs ANg OTkasa B NpeAoCTaBreHnn rocygapCTBEHHON YCyrn OTCYTCTBYHOT.

14. MNepeyeHb ycnyr, KOTOpble ABNAITCS HEOOXOAUMBbIMM U 06si3aTeNIbHLIMU ANSA
npeAocTaBleHUA rocyfapCTBEHHOM YCIyru, B TOM Yucrie CBeAeHUA O AOKYMeHTe
(mokymeHTax), BbigaBaeMoM (BblA4aBaeMbiX) OpraHM3auMsaMm, y4acTBYHOLWMUMU B
npeAocTaBleHUN rocyaapCcTBEHHOW yCnyru

18. Ycnyrm, KkoTopble SBAAKTCA HeobxoauMbIMM U obBa3aTenbHbIMU OIS
npeaocTaBfieHNsa rocyaapCTBEHHOM YCNyrn, He NPegyCMOTPEHbDI.

15. NMopspgok, paamep U 0OCHOBaHUSA B3UMaHUA rocyfapCTBEHHOW MOLWSUHbI UITU NHON
nnartbl, B3MMaeMoOM 3a npegocTaBneHue rocyaapcTBEHHON yCnyru

19. TlpepgocTaBrieHne rocyOapCTBEHHOW YCnyrM ocyllecTBnsieTca GecnnaTtHo,
rocygapCTBEHHas MOLUNNHA He B3UMaeTcs.

16. Nopspok, pasmep U OCHOBaHUA B3IUMaHUS NfaTbl 3a npeaocTaBrieHue ycnyr,
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KOTOpble SABMATCA HE0OX0AUMbIMU U 06A3aTeNbHLIMU ANA NpeaoCcTaBreHus
rocyaapcTBeHHOW yCcrnyru, BKno4asi UHchopmaLmio 0 MeToauKe pacyeTa pasmepa Takoun
nnartbl

20. MNpepocTaBneHne ycnyr, KOTopble SABNSATCA HeobxoauMbIMM M 06s3aTeNbHLIMU
Ans NpegocTaBrieHns FocyAapCTBEHHOM YCIYru, HE OCYLLECTBNSIETCS.

17. MakcumManbHbIN CPOK OXXUAAHUA B o4yepeaun npuv nogaye 3anpoca o
npeaocTaBfieHUM rocyaapCTBEHHOM YCIYru U Npu Nony4YeHUu pesyrnbraTta
npeaocTaBneHUsi rocyAapCTBEHHOW yCnyru

21. MakcumanbHbIi  CPOK  OXMOaHus B o4vepean npu nogadvye 3adBneHuMs o
npefoCcTaBfeHMM roCyaapCTBEHHOW YCyrM M NpW NONyYeHUU pesynbTaTa npenocTaBlieHus
rocygapCTBEHHOW YCNyru He JOMKEH npeBblwaTth 15 MUHYT.

18. CpoK 1 NopsAoK perncTpauum sanpoca 3asB1UTens o npeaocTaBlieHUM
rocynapcTBeHHOM ycryru, B TOM Yucrie B aNIeKTPOHHOMU ¢hopme

22. 3asBneHne o NpeaocTaBleHNN rocygapCTBEHHON YCNyrn perMcTpupyeTcs B O€Hb
NnocTynneHus cneunanucTtoM YnpaBneHusi, OTBETCTBEHHbIM 3a perucTpauuio BXoasLen
KoppecnoHAEHLMMN.

Pernctpauus 3assneHus o npegocTaBfieHUM rocy4apCTBEHHOM YCyrn U JOKYMEHTOB,
HeobXxoauMbIX ONA NpefoCTaBNeHUs rocy4apCTBEHHOW YCMyrn, NOCTYNMBLUMX B Hepabouunn
(BbIXOOHOW WM Npa3fgHUYHBLIN) [OEeHb, OCYLeCTBNAETCS B NEepBbld Crieayrwui 3a HUM
pabouuni OeHb.

Pernctpauus 3anpoca ocyLlecTBnsieTcs NOCPeACTBOM BHECEHUS 3anucu O npueme
3asBNEHNS M OOKYMEHTOB B CUCTEMY 3MIEKTPOHHOINO [OKYMEeHToobopoTa agMuHUCTpaumm
Jlnneukon oGnactM M UCMNOMNHUTESbHBLIX OpPraHoOB rocygapCTBEeHHOW Briactn Jlvneukomn
obnactw.

lMpepocTtaBneHne  rocygapCTBEHHOW  yCrnyrM B 9NEKTPOHHOW  dhopMe  He
ocyLlecTBnsaeTcs.

19. Tpe6oBaHMA K NOMELLEHUAM, B KOTOPbIX NpeaocTaBnseTcs rocyaapcTBeHHasn
ycnyra, K MecTy OXXugaHusa 1 npuemMa 3asiButesnien, pasmeLleHnto u opopmreHunro
BU3yaribHOW, TEKCTOBOW U MyNnbTUMeAUUHON MHdOpMaLMK O nopsigke
npeaocTaBrieHUs1 TaKOM YCINyru, B TOM Yucne K obecneyeH1o 4OCTYNHOCTU ANA
MHBaNMAoOB YKa3aHHbIX 00bEKTOB B COOTBETCTBMU C 3aKOHoAaTeNnbCTBOM Poccumckon
Penepauum o coumanbHOU 3alWmMTe MHBaNUAoOB

23. LleHTpanbHbI BXO4 B 34aHWe, B KOTOPOM NpeaoCTaBrsieTcsl rocyaapCTBEHHas
ycnyra, fomkeH 6biTb 06opyaoBaH MHGOpMaUMOHHOM Tabnnykon (BbIBECKOKM), cCoaepKaLlen
WHpopMaumnio O  BbllLUEyKa3aHHOM  OpraHe,  OCYLECTBMSOWEM  npefocTaBneHne
rocyaapCTBEHHOM YCNnyru (ero HaMMeHOBaHUM 1 pexmme paboThl).

24. MNMprem 3asBuTENEN OCYLLECTBMNSAETCA B CrneumanbHO BblAeMNeHHbIX MOMELLEHMAX U
3anax obcnyxmBaHus  (MHPOPMAUMOHHBIX  3anax) - MecTax npegocTaBrieHus
rocyfapCTBEHHOW YCnyru.

MecTa oXxvaaHust OSMPKHbI COOTBETCTBOBATH KOMMOPTHBLIM YCMOBUAM 4SS 3asBUTENEN



n onTUMasnbHbIM YCNOBMAM AN paboTbl CNeuManmncToB.

KonnyectBO MeCT OXuAaHus onpegensietcsa ucxoas m3 akTU4ecKon Harpyskm u
BO3MOXHOCTEN AN18 UX pasMeLleHns B 34aHNN, HO He MOXeT COCTaBNATb MeHee ABYX MeCT.

Mecta pgns 3anonHeHuss (opopmneHns) [OOKYMEHTOB 0OopyaytoTcsi CTonamu,
CTYNbsIMW,  KpecenbHbIMM  cekumamm 1 obecnedmBatoTcs  obpasuyamu  3anofHEHUs
AOKYMEHTOB.

lMomeleHre ana HenocpenCcTBEHHOro B3aMMOAEWCTBUS crneuuanucTa C 3adaButenem
AOIMKHO ObITb OpraHnM3oBaHO B BUAe OTAeNbHOro pabovero mecra ANns Kaxgoro BeayLllero
npuem cneuuanucra.

Paboune wmecta [oOmkHbl 6bITb 060pyaOBaHbl MHMOPMAUMOHHBIMK - Tabrimykamm
(BbIBECKAMMN) C yKa3aHUEM:

hamunmm, UMeHn, oTYyecTBa U JOMMKHOCTU cneynanucTa;

BpeMeHu nepepbiBa Ha obea.

Kaxxpoe paboyee MecTo cneuwanucTa OOSMKHO OblTb 060pyaoBaHO NepCOHasbHbIM
KOMMbIOTEPOM C BO3MOXHOCTbBIO JOCTYNa K He06XoaAnMbIM MHPOPMaLMOHHBIM 6a3amM AaHHbIX,
neyaTaroLnM YCTPONCTBAM.

Mecta uHGOPMUPOBaHUS, NpefHas3HaYeHHble ON9 O3HAKOMIIEHUS MnoceTuTenen c
MHOPMaLUNOHHBIMK MaTepuanamm, obopyayTcsa MHPOPMALMOHHBIMU CTEHAAMU, CTONaMu,
CTYNbsIMM AN1S1 BO3MOXXHOCTN OhOPMITEHNS JOKYMEHTOB.

25. lMomelleHns, B KOTOPbIX MPefoCTaBndAeTcs rocygapCTBeHHas ycnyra, OOSKHb
obecne4vnBaTtb ANs 3asBUTENen, B TOM Y1Cre NHBANUAOB:

ycrnosua ans 6ecnpensaTCcTBEHHOro AoCTyna Ha O6bekT, B KOTOPOM MpeaocTaBnseTcs
rocygapcTtBeHHas ycnyra;

BO3MOXHOCTb CaMOCTOATENbHOIO MEPeABMKEHNS MO TEeppuTOpuUM, Ha KOTOPOW
pacrnonoxeH o6beKT, BXxo4a U BbIXo4a U3 Hero;

BO3MOXHOCTb NOCafKW B TPAHCMNOPTHOE CPEeACTBO WM BbICAAKM U3 HEro nepepn BXOAOM
Ha OOBLEKT, B TOM 4uCfle C MCMNOSIb30BaHNEM Kpecna-KOMsiCkM U npu HeobxoguMocTu C
NMOMOLLBIO;

COMpPOBOXAEHME WHBANUOOB, MMEKLWMX CTOMKME pPacCTPONCTBaA (PYHKUUU 3peHUs n
CaMOCTOATENBHOIO NepeaBMKeHns;

Hagnexawee pasmelleHne obopygoBaHUsa U HocuTenen nHgopmaumm, HeobxoanmbIX
ana obecneveHns 6GecnpenATCTBEHHOrO OOCTYNa WHBANMOOB C YYETOM OrpaHUYeHun ux
XU3HeOesaATenbHOCTH;

aybnupoBaHue HeobxoanMMon Onst MHBaNUOOB 3BYKOBOW U 3pUTENbHOM MHAdOpMaLuu,
a TakKe Hagnucen, 3HaAKOB M WMHOW TEKCTOBOM W rpaduyeckon MHpopMaumm 3Hakamu,
BbINOSTHEHHBIMN  penbedHO-ToYeYHbIM WpudToM bpannsa, gonyck cypaonepeBogyvka u
TudnocypaonepeBogymka;

Aonyck Ha o6bekT, B KOTOPOM NpedoCTaBnaAeTCA rocyaapCTBEHHas ycnyra,
cobakn-npoBOAHUKA NPU  HanNuuMM LOKYMEeHTa, MoATBepXAalolwero ee cneuuanbHoe
obyueHue;

oKasaHuMe MWHOM HeobxoouMmoW uWHBanMgaMm MOMOWM B npeogoneHun 6Gapbepos,
MeLLaoLWmMX NOSTy4YEeHU0 rocyaapCTBEHHOW YCNYr HapaBHe C ApYyruMn nuuamu;

BblaerneHne He meHee 10 NpPoUEHTOB MECT (HO HE MEHee O4HOro MecTa) AN NapKOBKU
crneumanbHbIX aBTOTPAHCNOPTHbLIX CPeACTB MHBaNMAoB.

Mpn oTCYTCTBMM BO3MOXHOCTU MOMHOCTLIO 060pyaoBaTh 34aHUe 1 nomMelieHmne (Mecto
npegocTaBfeHns  rocyaapCTBEHHOM  ycnyrm) € yyeToM noTtpebHocTen  MHBanNuaoB
npegocTaBfieHMe rocygapCTBEHHOW YCMyrM OCYLLECTBISIETCA B cneumasnibHO BblAeNeHHbIX
AN 3TUX Lenen nomeleHnax (KomHaTax), pacnonoXeHHbIX Ha NepBOM aTaxe 3gaHus, nmbo,
Korga 9TO BO3MOXHO, obecneuntb npegocTaBrieHMe HeobxoauMbIX YCryr Mo  MecTy
XUTEenbCTBa MHBanNuAa unv B AUCTaHLUNOHHOM pexnme.



BusyanbHasa, TekctoBags M MynbTUMeaunHas — MHopmMauma o nopsiake
npegocTaBneHnsa rocyaapCTBEHHOM ycnyrm OogopMAsSeTCdS M pasMeliaeTcs OnTUMarbHbIM
ANSA 3pUTENBHOIO N CyXOBOrO BOCMPUSATMSA CNOCOBOM.

20. NokasaTenun AOCTYNHOCTU U KayecTBa rocyaapCTBEHHOM yCryru, B TOM 4Yucne
KONIM4eCTBO B3aMMOAEeNCTBUMN 3asiBUTENS C AOMKHOCTHBIMU NMuamMu npu
npeaocTaBrieHUU rocyaapCTBEHHOW YCNYyrn U UX npoaoKUTEeNbHOCTb, BO3MOXHOCTb
nony4YeHns rocyfapcTBEHHOM YCNyru B MHOroyHKLUMOHaNbLHOM LeHTpe
npeaocTaBfieHNUA rocyaapCTBEeHHbIX U MyHULMNANbHbIX YCIYr, BO3MOXHOCTb NIN60
HEBO3MOXHOCTb MONy4YeHUs rocyAapCTBEHHOM YCNyru B Nt060M TeppuUtopranbHOM
noapasfaeneHuu opraHa, npeaocTaBnsioOLLEro rocyfapCcTBeHHYH ycnyry, no Bbloopy
3asaBuTens (3KcTeppuTopUarnbHbIA NPUHLMM), BO3MOXHOCTb NONTy4YeHUs uHcpopmaumm
0 xoAe npeaocTaBrieHUA rocyfapCcTBEHHOM YCIyru, B TOM Yucrie C UCNOJib30BaHUEM
MH(OPMaLNOHHO-KOMMYHUKALMOHHbLIX TEXHONOrNn

26. YnpaeneHne obecrneynMBaeT KadeCTBO W [LOCTYNMHOCTb NpeaocTaBrieHUs
rocyapCTBEHHOM YCIyru.

27. TllokasaTtensmu [LOOCTYNHOCTM W KayecTBa nNpeoCcTaBNeHUs rocyaapCTBEHHOWM
yCrnyru siBRsItOTCA:

OTKPbITBIN  JOCTYN ANA  3asBuTenerM K uHgopmMauum O nopsagke U cpokax
npefocTaBneHns rocygapCcTBeHHON ycnyrn, nopsagke obxanosaHusa gencteun (6esnencrems)
AOIMKHOCTHbIX ML, OCYLLECTBAAOLWNX NpeJocTaBrieHne yenyru;

cobntogeHne ctaHgapTa NnpegocTaBrieHns rocyaapCTBEHHOM YCNyru;

oTcyTcTBME 0OOCHOBaHHbIX anob 3asButenen Ha gencteus (6esgencreue)
AOJDKHOCTHbIX NUL, YNpaBreHns nNpyu NpegocTaBieHnn rocygapCTBEHHON YCnyru;

BO3MOXHOCTb MOAayn 3asiBNeHNs Ha nofnyvYeHue rocyaapCTBEHHOW YCNyrm w
MHOpPMaUUKM 0 Xoae ee NpeaocTaBneHnsa B MHOrOYHKLUMOHANIbHOM LIEHTPE;

npegocTaBfieHne BO3MOXHOCTU MOSTYYEHUS WHOpMaLMM O XOA4e npenocTaBrieHus
rocyaapCTBeHHOM ycnyru, B TOM yucrne C ncnonb3oBaHMeM
NHOPMaLNOHHO-TENEKOMMYHUKALNMOHHBIX TEXHOMNOTNIA;

pasmMelleHne UHopMauunm O gaHHou ycnyre Ha  ENMNY w  PMTY, B
MHOrOYHKLMOHANbHOM LIEHTpE.

KonnyectBOo B3aMMOLENCTBUN [LOSMKHOCTHbIX NUL, YNpaBreHuss C 3adaBuTenemM npu
npegocTaBfeHnn rocygapCTBEHHON YCryrn No MHULMATMBE OOIMKHOCTHBIX NnL YNpaBneHus
He [O/MKHO npeBblwatb ABYX pa3 (nogada [OKYMEHTOB W Bblgada pesynbTaTta
npegocTaBneHnsa ycnyru), NpOOOIPKUTENbHOCTb OOLWEHUA C AOMKHOCTHbIM fIULOM  Mpu
npegocTaBneHnn rocyaapCTBEHHOM YCNyru coctaBnseT He bonee 15 MUHyT.

BO3MOXHOCTb nony4yeHnsi rocygapCTBEHHOW ycnyrm B nobom TeppuTopuanbHOM
nogpasgernieHun opraHa, npegocTaBnsAOWeEro rocyaapCTBEHHY ycnyry, Mo Bblibopy
3aaBUTENSA (SKCTEPPUTOPMANbHbBIA NPUHLMI) HE NPeayCMOTPEHa.

21. UHble TpeboOBaHMA, B TOM YMCIe YYUTbIBaloLWmMe 0COOGeHHOCTM npeaocTaBreHus
rocyaapcTBeHHOM yCryrm B MHOropyHKUMOHarbHbIX LeHTpax npeaocTaBrieHus
rocyaapCcTBEHHbIX U MyHULMUNAanNbHbIX YCIYr, 0COOEHHOCTU NpeaocTaBneHus
rocyaapcTBEHHOM yCryrm no aKcTtepputopuanbHOMy nNpuHUuny (B criy4yae, ecnu
rocyaapcTBeHHasi ycrnyra npefoctaBiisieTcsl NO 3KCTeppUTOpuanbHOMY NPUHLUNY) U
0COOEHHOCTU NpenoCcTaBIIeHNUA roCyaapCTBEHHOM YCIYru B 3N1IeKTPOHHOMU chopme



28. OcobeHHocTH npepocTaBneHns rocyfapCTBeHHON ycnyru B
MHOIMOYHKUMOHANMbHbLIX LEeHTpax npefocTaBfieHnsl rOCYAapCTBEHHbIX U MyHUUMMANbHbIX
ycnyr onpegenstoTcs pasgernom VI agMUHUCTpaTUBHOIO perfnameHTa.

29. [llpepocrtaBneHne rocygapCTBEHHOW yCnyrm B 3NeKTPOHHOW opme He
OCYLLIECTBISAETCH.

30. Tlo oaKkcTeppuTOpuanbHOMY  MPUHUMMNY  FTOCydapCTBEHHas  ycnyra  He
npegocTaBnsaeTcs.

Pasgen lll. CocTtaB, nocnegoBaTenbHOCTb U CPOKU BbIMOJSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (Aencteumn), TpeboBaHUA K NOPAAKY UX BbINOSIHEHUSA, B TOM YUcne
OCOOEHHOCTMU BbINOJSIHEHUSA aAMUHUCTPATUBHbLIX NpoLueayp (AeNCcTBUNA) B INEKTPOHHOMN

c¢opme

22. UcuyepnbiBarowWwum nepevyeHb agMUHUCTPATUBHBLIX npoueayp

31. TllpepoctaBneHne rocygapCTBEHHOW YCNyrn BKNw4YaeT B cebs cnegywowme
agMWHUCTPATUBHbIE NPOLleaypbI:

npuem n peructpauus 3asiBfieHus O NpeaoCTaBfEeHUN rocyaapCTBEHHOW YCyrn u
AOKYMEHTOB;

HanpaeneHve (Bblgada) uHdopmaumm 006 o6bekTax HeaBMXMMOro UMYLLECTBA,
Haxogawmxcss B cobcTBeHHOCTU Jluneukon obnactM M npeaHasHadeHHbIX ANs caavvm B

apeHay.

23. aneM n pernctpauus sasiBrieHnsa o npegocrtaBrieHUU rocyp,apCTBeHHoﬁ ycnyrmn n
AOKYMEHTOB

32. OcHoBaHMeM Ana Havyana agMUHUCTPaTUBHOW npoueaypbl ABNSETCHA NOCTynneHue
B YnpaBneHve 3asBneHns n JOKYMEHTOB B COOTBETCTBUM C MYHKTOM 12 agMUHUCTPaTUBHOIO
pernaMmeHTa npu HenocpeacTBEHHOM obpalleHun 3aaBuTens 3a npegocTaBleHnem
rocyaapCTBEHHOM YCIyru unm npu ero obpatleHnmn nocpeacTsoM NOYTOBOrO OTNPaBEHMS.

Mpn nogave 3aaBNeHUs U OOKYMEHTOB HENOCPeACTBEHHO AOKYMEHTbl MoryT ObiTb
npeacTaBneHbl B criegyowen opme:

opuruHan Ha 6yMaxxHOM HocuTerne;

Konusi Ha ByMaXKHOM HocuTene C NpeabsBleHNeM OpUrMHana;

Konus Ha BymMaxHOM HocuTene, 3aBepeHHasi HoTapmarnbHO B0 opraHoM, BblAaBLUMM
opuUrMHan SOKyMeHTa.

3asiBrieHne coctasnseTca No oopme cornacHo npuroxeHuto 1 (4na uandecknx nu)
N NpuroxeHno 2 (oNa puandeckmx nvu) K agMUHUCTPATUBHOMY perfameHTy, B OOHOM
aK3emnngape, NOANUCbIBaeTCa 3asBUTENEM UNU npeacrasuTeneM 3assutens (Npu Hanmmyaum
COOTBETCTBYIOLUMX MNOMHOMOYMN). 3asBrneHne MoXeT ObiTb 3anofHeHoO OT pPyku wnu
MaLUMHOMUCHBIM  cnocoboM, pacnevataHo MnoCpeacTBOM — SMEKTPOHHbLIX — MneyaTaroLmnx
YCTPOWCTB.

HenocpeactBeHHO B YNpaBneHue 3adBfieHWe nogaeTcs no rpaduky paboThbl
YnpasneHus.

Mpu nopade  3asBNEeHWs  HEMNOCPEeACTBEHHO B YnpaBneHue  3asBUTENO
obecneunBaeTcs M3roTOBNEHWE KONWWA MpeabsaBeHHbIX AOKYMEHTOB. [locne M3rotoBrneHus
KOMWUIM OKYMEHTOB MOANMHHUKN BO3BpaLLAOTCs 3adBUTENIO.

Mpy nonyyeHnn 3asiBNieHUS U OOKYMEHTOB MOYTOBbLIM OTMPaBlEHMEM Creumnanmnct



YnpaBneHus, OTBETCTBEHHbIN 3a NpMeEM JOKYMEHTOB, NpoBepsieT, YTOObI NpunaraemMble Konum
AOKYMEHTOB ObINN 3aBepeHbl HoTapuanbHO UMW opraHamMu, BblAaBLUMMUN JAHHbIE LJOKYMEHTHI,
B YCTaHOBMNEHHOM MNopsiJKe.

Mpu nogadve 3asBNEHUss U JOKYMEHTOB HENOCPEACTBEHHO B YNpasneHue crneumanucr,
OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB:

yCTaHaBNMBaeT JIMYHOCTb 3asfABUTENs, MNPOBePSs [OOKYMEHT, YyOOCTOBEepPSALLMiA
NNYHOCTb 3adBUTENS;

yCTaHaBnNMBaeT NOSIHOMOYUS NpeacTaBuTens 3asBuTens;

nposepsieT NPaBUIIbHOCTb 3aNofHEHNA 3aABNEHNA N JOKYMEHTOB.

MakcmManbHbIN CPOK BbINOMHEHUS aAMUHUCTPATUBHOIO ENCTBUSA - 15 MUHYT.

Mpn nMyHOM obpalleHnn 3aaBuTens B YnpaBreHue crneuuanuct, OTBETCTBEHHbIN 3a
npuem [LOOKYMEHTOB, M3roTaBfMBaeT KOMWIO 3asiBNEHWs, Ha KOTOPOM Aenaetr OTMEeTKy O
npuemMe OOKYMEHTOB, rAe yKasblBalOTCHa hamMunus U nHuyuanel cneyunanucra YnpasneHus,
NPUHSIBLLUErO AOKYMEHTbI, @ TaKkKe ero noanuch.

MakcumMarsnbHbIA CPOK BbINONTHEHUS aAMUHUCTPATUBHOIO AENCTBUA - 15 MUHYT.

Mpn ycTaHoBNeHWN (akKTOB HECOOTBETCTBUA MNpPeACTaBMEHHbIX  OOKYMEHTOB
TpeboBaHNAM cneumanncT YnpasneHus, OTBETCTBEHHbIN 3a NpUeM JOKYMEHTOB, yBeaoMnaeT
3a8BUTENA O HanuMyuuu npenaTtcTBUA ONs NpedoCTaBreHuss roCcygapCTBEHHOW  YCIyru,
00bSACHSAET cofepxaHue BbISIBIEHHbIX HEeOOCTaTKOB B MNpeACcTaBfieHHbIX [AOKYMEHTax wu
npegnaraeT BHECTU B LOKYMEHTbI COOTBETCTBYHOLLNE U3MEHEHUS.

Mpn ycTpaHeHun BbISIBIIEHHbIX HELOCTATKOB B NpeAcTaBfieHHbIX JOKYMEHTaX Ha MecTe
nmbo nNpu Mx OTCYTCTBMM cneuunanuct YnpasreHusi, OTBETCTBEHHbIN 32 NpUeM AOKYMEHTOB,
nepefaet 3asdBfneHWe W [JOKYMEHTbl creumanucty YnpasreHus, OTBETCTBEHHOMY 3a
perncTpauuio JOKYMEHTOB.

MakcumMarsnbHbIA CPOK BbINONTHEHUS aAMUHUCTPATUBHOIO AENCTBUA - 15 MUHYT.

Cneuvanuct  YnpaBneHusi, OTBETCTBEHHbIN 3a  perncTpauuio  LOKYMEHTOB,
perucTpupyeTt MOCTynvBLIEeE 3adBfieHMe B CUCTEME ONEeKTPOHHOro [AOKyMeHToobopoTa
agMuHucTpauun Jlinneukon obnactv U UCMOSNTHUTENbHBIX OPraHOB roCyAapCTBEHHOW BNacTu
Jlnneukon obnactn n nepegaeT 3aperMcTpupoBaHHOE 3asiBNieHMe U OOKYMEHTbl B MOpsiake
AEeNONpon3BOACTBA HavyanbHWKY YnpasneHus.

MakcumarsnbHbIA CPOK BbINONIHEHUS aAMUHUCTPATUBHOIO AencTBUA - 30 MUHYT.

MakcumarnbHbI CPOK BbIMONTHEHUS aAMUHUCTPaTUBHON npoueaypsbl - 1 paboyni aeHb.

Kputepn nNpuHATUA  pelleHus: nocTynsieHMe B YNpaBneHue [OOKYMEHTOB,
nNpeayCcMOTPEHHbIX MyHKTOM 12 aAMUHUCTPATUBHOIO pernameHTa.

PesynbtatoMm agMuMHUCTpPaATMBHOW npouedypbl SBASETCA NpuUeM  3asiBNeHus U
AOKYMEHTOB, HEOOX0AUMbIX AN NpeaoCTaBneHnst rocyaapCTBEHHOW YCAYT.

Cnocobom pukcaumMm UCMOMNHEHUs aaMUHUCTPATMBHOM Mpoueaypbl  SBRseTcH
BHECEHMe 3annucu O nMpuemMe 3asBfeHUs W [OOKYMEHTOB B CUCTEMY 3JSIEKTPOHHOro
AOKyMeHToobopoTa agmMuHuUCTpaumm Jluneukon obnactu M UCMNOSTHUTENbHbIX OpraHoB
rocygapcrtBeHHom Bnactu Jluneukon obnactum.

24. HanpasneHue (Bblaa4va) uHdopmaumm o6 o6bekTax HeABMXKUMOro UMYLLLEeCTBaA,
HaxopaAwWmxca B cobcTBeHHOCTU Jluneukon obnacTy u npeaHasHavYeHHbIX AN caayv B
apeHay

33. OcHoBaHueM Ansa Hayana agMMHUCTPaTUBHOW Npouenypbl SBMSETCA NOCTyNneHne
3asBNeHNsa HavanbHUKY YrpaBneHus.

HayanbHuK YnpaBneHnsa paccMaTpvBaeT 3asiBIEHNE W HanpasfsieT ero HadanbHUKY
oTaena no paboTte ¢ 06nacTHOM COBCTBEHHOCTLIO (Aanee - HayanbHUK oTAena).



MakcnmarnbHbI CPOK BbIMOMHEHUS aAMUHUCTPATUBHOIO AencTBUS - 1 pabounn geHb.

HavanbHuK oOTAena paccmaTpuBaeT 3asBfeHMe U HanpasnsieT ero cneuuanucty
oTaena, B (OYHKUUM KOTOPOro BXOAUT MpedocTaBrieHne rocyfapCTBEHHOW ycrnyrn (ganee -
crneunanucT) ans pacCMoTpeHUs.

MakcumManbHbI CPOK BbIMONMHEHUS aAMUHUCTPATUBHOIO AeNCTBUA - 1 pabounin aeHb.

Cneunanuct  ocywecTBndeT  MNOArOTOBKY  MNpOEKTa  NuUCbMa,  CcoAepXKallero
nHpopmauunio 06 obBbEKTax HEeOABMKMMOrO WMMYLLECTBA, HaxoOsAWMXCss B COOGCTBEHHOCTM
Jlnneukon obnacTtn u npegHasHavyeHHbIX ANs cOayun B apeHay (4anee - NpoeKkT nMcbma).

MakcumMarnbHbI CPOK BbINONTHEHUSI aAMUHUCTPATUBHOIO OEUCTBUSA - 7 pabounx aHEN.

HavanbHuk oOTOena BM3MPYEeT MPOEKT nucbMa W nepedaeTr €ero B nNopsiake
Aernonpon3BoACTBa HavasibHUKY YnpasneHns.

MakcumMarnbHbIA CPOK BbIMONIHEHUS aAMUHUCTPATUBHOIO AeNCTBUA - 1 pabounin AeHb.

HayanbHWK YnpasneHus nognucbiBaeT NPOEKT NUCbMa 1 nepefaeT ero cneuyanucty.

MakcumMarnbHbI CPOK BbINONTHEHUS aAMUHUCTPATUBHOIO OENCTBUSA - 2 pabounx aHS.

CneunanucTt YnpasneHusi, OTBETCTBEHHbIN 3a [Oenonpou3BOACTBO, peructpupyet
nMCbMO, coaepaliee nHgpopmaumo 06 obbekTax HEABMXKMMOrO MMYLLIECTBA, HaXo4AaLMXCS
B cobcTBeHHOCTM Jluneukon obnactn u npegHasHadYeHHbIX ANS caadn B apeHay, B cucteme
3MEKTPOHHOr0 OOKYMEHToobopoTa agMUHUCTpauumn Jlnneukon obnactM u MCNOMHUTENbHbIX
OpraHoB rocygapcTtBeHHOM Briactn Jlnneukon obnactM W HanpaBndeT ero 3asiBUTENHo
cnocobom, ykasaHHbIM B 3asBrieHuMu. [1pu OTCYyTCTBMM B 3asiBIEHMM YKa3aHUs Ha cnocob
nosly4yeHust 3asButenieMm MHpopmaumm ykasaHHOe NMUCbMO eMy HanpasnsieTcs nocpencTsoM
NOYTOBOW CBA3MN.

MakcmManbHbIN CPOK BbINOMHEHUS aAMUHUCTPATMBHOIO Aenctems - 1 pabounin oeHb.

MakcumarnbHbI CPOK BbIMOMHEHNA aAMUHUCTPATUBHOW npoueaypbl - 13 paboumx
OHen.

Kputepnem npuHATUMS peLlleHust SBRSIETCA HanuyumMe 3asBfeHUs U OOKYMEHTOB,
HeobXxoauMbIX A9 NpeJocTaBneHns rocygapCTBEHHON YCNYru.

PesynbtatoMm agMuvHUCTpPaATMBHOM Mpouenypbl SABNAETCs Bblgadya (HanpasneHue)
3asBUTEN0 NMUCbMa, coaepXawero nHgopmaumio 06 obbekTax HeABMXKUMOro MMyLLEeCTBa,
Haxoadawmxca B cobcTBeHHOCTM Jlvneukon obrnacTu M npegHasHadYeHHbIX ANs coayun B
apeHay.

Cnocob umkcaumm pesynbTata BbINOMHEHUS aAMUMHUCTPATMBHOM  Mpouenypbl:
permctpauus nucbma, cogepxailero nHgopmMmauuio 06 obbektax HegBMXUMOro MMYLLIECTBA,
Haxoadawmxcsa B cobcTBeHHOCTM Jlvneukon obrnactTm M nNpegHasHadeHHbIX ANns chadn B
apeHay, B cUCTEMeE 3fIEKTPOHHOIO0 JOKYMEHToobopoTa agMuHucTpauum Jlvneukon obnactu v
NCMONHUTENbHBIX OPraHOB rocyaapcTBeHHOM BnacTu Jlinneukon obnactu.

25. Nopsaok ocywecTBNEeHUA B 35IEKTPOHHOU (hopMe agMUHUCTPATUMBHbIX Npoueayp
(mencTBM) B COOTBETCTBUU C NONOXeHUAMU ctaTbn 10 DenepanbHOro 3akoHa
N 210-®3

34. NHdopmaums o npaBunax okasaHuUs rocydapCTBEHHOM YCryru pasmellaeTcsd Ha
PIIY.

CBegeHus 0 rocygapcTtBeHHOM ycnyre pasmewlarotca Ha EMTY v PITY B nopsgke,
ycTaHoBrieHHoM [lpasunavn BegeHus dpegepanbHOW rocygapCTBEHHOW MHEOPMaLMOHHON
cuctembl "®enepanbHbll peecTp roCygapCTBEHHbIX M MyHUUMMANbHbIX YCnyr (dyHKUun)",
yTBepXaeHHbIMK [loctaHoBneHnem lMNpasutensctea Poccuinckon ®efepaummn ot 24 oktabps
2011 ropga N 861.

35. dopmmpoBaHuMe 3anpoca o0 npefoCcTaBfieHnn rocygapcTBeHHon ycnyrm Ha ENMMY n
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PII'Y He ocylwecTBnsieTcs.

36. MNMpuem un pernctpaumst YnpasneHMeM 3anpoca U UHbIX JOKYMEHTOB, HEOOXOOUMbIX
ANA npefocTaBrieHnusl rocydapCTBEHHOM ycnyrn ¢ ucnons3osaHuem EMIY un PITY He
OCYLLIEeCTBMNSAETCS.

37. [llonyyeHne pesynbTata npefocTaBneHns rocydapCTBEHHOW  yCryru C
ncnone3osaHnem EMNIY u PIIY He ocywecTtBnsaeTcs.

38. OueHka kadecTBa nNpegoctaBneHns rocygapcteeHHoun yenyrm Ha ENTY mn PMTY He
OCYLLIeCTBMNSAETCS.

26. Mopsinok ncnpasneHust 4onyLeHHbIX ONe4YaTok U OWKGOK B BbiAAHHbLIX B
pe3ynbTaTe NpeaoCcTaBleHUs rocyaapCcTBEHHON yCnyru AOKYMeHTax

39. B cny4ae BbisiBfieHUs 3asBuUTenemM oneyaTtok u (unv) owmnbok B NOSTy4EeHHOM
3aaBuUTENEeM [OOKYMEHTe, SBMAILWEMCHS pesynbTaTtoM MNpeaoCTaBfeHns rocyaapCTBEHHOM
ycnyru, 3asiBuTesnb BnpaBe obpaTtuTbCs B YnNpaBneHwe C 3asBneHnem o6 ucnpaBneHun
AONyLLEHHbIX OneYaTok u (Mnu) owmnboK B BblAaHHbIX B pe3ynbTate npeocTaBreHns yenyrm
AOKYMEHTaXx.

OcHoBaHueM Onga Havana npoueaypbl MO UCNPaBfEHUIO onevyaTok MU (Mnn) owmnbok,
AONyLLEHHbIX B AOKYMEHTaX, BblAaHHbIX B pes3yrnbTaTte NpenocTaBfieHUs1 rocynapCTBEHHON
ycnyrn (ganee - npouenypa), SBMSETCA MNOCTynfeHne B YnpasneHue 3asiBrieHns o6
ucnpaeneHnm oneyaTok M (unn) owmboKk B AOKYMEHTaX, BblAaHHbIX B pe3ynbTaTe
npenocTaBneHns ycnyrm (ganee - 3asBneHne o6 mcnpaeneHun oneyaTok n (unu) owmnbok).
Mpn HanpaBneHun 3aaBneHus o6 mcnpasneHnn onedyaTok U (Unm) owmnboK N OOKYMEHTOB,
cogepxawmx onedatkm uM  (Mnn) oOwubkM, 3akasHbIM MOYTOBbIM  OTMPAaBfEHNEM C
yBE4OMSIEHNEM O BPYYEHMM Npunaraemblie KOMUW AOKYMEHTOB AOSMKHbl ObiTb 3aBepeHbl
HOTapuanbHO.

3asBrneHne o6 wucnpaBrneHun oneyaTtok wn  (unu) ownbok npeacraBnseTca B
yrnpaBrieHne B Npon3BosfibHON dopMe.

Mpn nogaye 3asBneHns o6 mucnpasneHUn oneyaTok u (Mnn) owmbOoK U AOKYMEHTOB
HenocpeacTBEHHO B YNpaBneHue crneuvanucToMm, OTBETCTBEHHbIM 3a NpuemM LOKYMEHTOB,
obecneunBaeTcs N3roTOBIEHNE KOMUIA AOKYMEHTOB, NPeACTaBMEeHHbIX 3asBUTENEM, B MOMEHT
NPUHATUA 3asBneHns. [locne n3roToBrneHns Konui AOKYMEHTOB MOAMMHHMKN BO3BpaLLaloTCS
3aaBuTENIO.

Mpuem un pernctpaumss 3asiBneHna o6 wucnpaeneHun onedaTtok u (Mnm) owwmnbok
OCYLLEeCTBMNSETCA B COOTBETCTBUM C rnogpasgeriom 23 HacToswero agMMHUCTPaATUBHOMO
pernaMeHTa, 3a WCKIYEHNEM MNOSIOKEHUIN, KacaloLWUXCH BO3MOXHOCTU MNpeacTaBnATb
AOKYMEHTbI B 9N1EKTPOHHOM BUAE.

40. Cneumanuct YnpaBneHusi, OTBETCTBEHHbIN 3a perucTpaumio  AOKYMEHTOB,
nepenaet 3asiBrieHne o6 ucnpaBneHnn oneyvaTkm n (Unm) owMOKM U LOKYMEHTbI CneumnanmncTy.

CneuuwanucT paccmatpuBaeT 3asBrneHne o6 ncnpasneHnMn oneyvyaTkm U (Unum) owmnbkm m
npoBepsieT NpeacTaBNeHHble AOKYMEHTbI Ha NpeaMeT Hannums onevyaTok u (Mnm) owmnbok.

Mo pesynbTaTam paccMOTpeHUs 3asBreHuss 06 wucnpaBneHun onevaTtok u (unum)
owmnboK crneunanucT noaroTaBnMBaeT MPOEKT pelleHnsa o6 McnpaBneHun onevaTtok u (unu)
ownbOK, AOMyLEHHbIX B AOKYMEHTaX, BblAaHHbIX B pes3ynbTate npeaocTaBreHuns
rocygapcTBeHHon ycnyrn, nubo o6 OTCyTCTBUM HEOBXOOAMMOCTU UCNPaBMEHUS OMneyaTok M
(M) owmnboK, OONYLIEHHbIX B OOKYMEHTaX, BblOaHHbIX B pe3ynbTate npefocTaBreHus
rocygapCTBEHHOW yCryru, U nepegaeT ero HavanbHUKY YnpasrneHus.

41. HavanbHuK YnpaBneHuss nognucbiBaeT MNPOEKT peleHns o6 wncnpasneHun
one4yatok wn (MnM) owmnboK, [ONYLWEHHbIX B [OOKYMEHTax, BblgaHHbIX B pe3ynbrarte



npegocTaBneHnsa rocygapcTBEHHOM  ycnyrin, nunbo o6  OoTCyTCTBMM  HEOBXOAMMOCTM
nucnpasneHna ornedyatok u (Mnu) ownbok, [ONYyLWEHHbIX B [AOKYMEHTax, BblAaHHbIX B
pesynbTate NpegocTaBreHnsa rocygapCTBEHHON YCNyru, C ykasaHeM NpuynH otkasa.

Cneumanucr:

HanpasnseT 3aaBUTENIO NPUHATOE pelleHWe 3akasHbIM MOYTOBbIM OTMNPaBfiEHUEM C
yBeOMSIEHNEM O BpPYYEHUU M BHOCUT CBEAEHWA O HanpasfeHuM B XypHan Bblaayv
AOKYMEHTOB;

BblaeT 3aABUTESO NPUHATOE peLleHne npu NMyHoM obpalleHnn 3aaBuTens 1 BHOCUT
cBefleHUs 0 Bblgade B XypHan Bblgayn JOKYMEHTOB.

MakcumarnbHbI CPOK MCMOSTHEHMS NpoLeaypbl cocTaBnsaeT 5 pabounx gHeNn.

Kputepmnem npmHaTusa peweHnsa o6 ncnpaeneHumn oneyvyaTok u (Mnn) owmnbok sensaetca
Hanu4ve onevatok n (MnNun) owmnbOoK, AONYLIEHHbIX B JOKYMEHTaXx, ABMSIOWNXCH pe3ynbTaToM
npegocTaBeHnst rocyaapCTBEHHOW YCIyru.

Pesynbtatom agMuMHMUCTpaTMBHOW Mpoueaypbl SBNAETCA nognucaHve pelleHus o6
nucnpaeneHnm oneyaTtok u (Mnn) owmbok, AOMyLWEHHbIX B AOKYMEHTaX, BblAaHHbIX B
pesynbTaTte NpeaocTaBneHns rocygapcTBeHHON ycnyru, nmbo 06 oTcyTCcTBUM HEOBXOANMOCTH
nucnpaeneHnsa oneyatok u (Mnn) owmbok, AONYLEHHbIX B [OOKYMEHTaX, BblAaHHbIX B
pesynbTaTte NpeaocTaBneHnst rocyaapCTBEHHOW YCyri.

Cnocob dwmkcauumn pesynbtata agMUHUCTPATMBHOM nMpouedypbl - perncrpauus
NPUHATOIO pPELLUEHNA B XypHane pelweHun. [JOKyMeHT, coaepxawum onedatkm u (unu)
OLUNOKK, NOocne 3aMeHbl NOASIEXUT YHUYTOXEHNIO.

42. Tpu wucnpaBneHun onedatok M (Unu) owmnbok, OONYLWEHHbIX B OOKYMEHTax,
BblaHHbIX B pe3ynbTaTte npefoCTaBNeHns rocygapCTBEHHON YCNYrn, He LOMyCcKaeTes:

N3MEHeHne coaepXaHus OOKYMEHTOB, SABMSKOLWMXCA pe3ynbTaTtoM NpefoCcTaBreHus
rocyapCTBEHHOM YCIyru;

BHECEHME HOBOM WHAOPMaUUKW, CBEOEHUA U3 BHOBb MOSMyYEHHbIX [OOKYMEHTOB,
KoTopble He ObIiM npeactasBneHbl Mpyv  nodade  3asBfeHus O  npefocTaBfieHuu
rocyapCTBEHHOW YCNyru.

Pasgen IV. ®opMbl KOHTPOSIA 3a UCMOSTHEHUEM perflaMmeHTa

27. NMopsaaoK ocyLLeCTBEHUS TEKYLLEero KOHTPOsisi 3a CobnoaeHMeM U UCTIOSNTHEHUEM
OTBETCTBEHHbIMU AO/HKHOCTHBIMU NIULIAMM NONOXEHUN perfiaMmeHTa U UHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB, YCTaHABNUBaKLWNX TPe6OBaHUS K NPefoCTaBMeHUIo
rocyaapcTBEHHON yCcnyru, a Takke NpUHATUEM UMM peLLeHUN

43. TeKywun KOHTpONb 3a cobniogeHnem nopsgka M crtaHgapTa npefocTaBreHus
rocydapCTBEHHOM  yCnyru, agMUHUCTPATMBHLIX  npoueayp no  npenocTaBfiEHNIO
rocygapCTBEHHOM YyCryrM W MNPUHATUEM pPeLUeHWW crneunannuctamm  OocCyLlecTBhdeTcH
HayanbHUKOM YnpaeneHusi, LOIMKHOCTHbIMM NunuaMn  YnpasreHusi, OTBETCTBEHHbIMW 3a
opraHusaumio paboTbl N0 NPEAOCTaBEHMIO FOCY4apCTBEHHOW YCYTN.

TeKkywmin KOHTPONb OCYLLECTBMNSIETCA NMyTeEM MNPOBEAEHUSI NMPOBEPOK COONIOAEHUSA ©
WCNOSHEHNS MOSTIOXKEHNW HACTOSILLIEro pernamMmeHTa.

28. Nopsanok n nepuoaNYHOCTb OCYLIECTBIEHUS NNAaHOBbLIX U BHENNaHOBbLIX NPOBEPOK
NOSIHOTbI U KayecTBa NpeaocTaBrieHMA rocyaapCcTBEHHOM YyCIyru, B TOM Yyucrne
nopsAaoK U hopMbl KOHTPOSISI 3a NONTHOTOM U Ka4eCTBOM NpeaocTaBlieHUs
rocynapcTBeHHOM yCryru



44. KOHTpOrb 3a MNOSIHOTOM M Ka4yeCTBOM MNpeaocTaBSfieHNA rocydapCTBEHHOW yCnyru
BKMoYaeT B cebsi npoBegeHWe NpPOBEPOK, BbISIBIEHWE W YCTPaAHEHWe HapylleHui npaB
3aaBuUTENeNn, pacCMOTPeHne, NPUHATME B npedenax KOMMNeTeHUMU pelleHurn U NogroToBKy
OTBETOB Ha obpalleHuss 3asBuTeENen, cogepxawme xanobbl Ha pelleHus, OencTeus
(6e3pencTBme) AOMKHOCTHbIX NN,

45. lNpoBegeHe NPoBEpPOK MOXET HOCUTb NIIaHOBLIN XapakTep (OCyLeCcTBNATLCA Ha
OCHOBaHWUW rogoBbIX MNNaHOB paboThkl, HO He pexe 1 pa3a B roa) U BHENNaHOBbIN XapakTep.

46. [llpoBepkn MNOSHOTbI W Ka4yecTBa MpPeAoCTaBfeHUa rocyaapCTBEHHOM YCIyrn
OCYLLIECTBMAITCA Ha OCHOBaHWM MpuKasa HadvanbHUKa (MM YNOfIHOMOYEHHOro nuua)
YnpasneHua. [na nposefeHUss NpoBepku POPMUPYETCA KOMUCCUS, OeSATEeNbHOCTb KOTOPOM
OCYLLIECTBMNSAETCA B COOTBETCTBMM C MPUKA3OM HavasbHWKa (Mnn YyNONHOMOYEHHOro nuua)
YnpasneHus.

47. [lpn npoBepke MOryT paccmaTpuMBaTbCA BCe BOMPOCbl, CBA3aHHble C
npefocTaBfieHMEM [OCYyAapPCTBEHHOM YCryrn (KOMMJSIEKCHbIE MPOBEpKW), UNU oTAenbHble
BOMPOCHI (TeMaTn4eckne NpoBEPKN).

48. Pe3ynbTaTbl NPOBEAEHHbLIX NPOBEPOK OOopMAAITCA B BMAE akTa nposepku. B
Crnyvyae BbISIBIIEHUS HapyleHuMn npaB 3asBuTenen HavarbHUKOM (MK YNONHOMOYEHHbIM
nmuyoMm) YnpasneHusi OCyLLeCTBSETCA NpuBieYeHMe BUHOBHbLIX UL K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHOZaTeNnbLCTBOM Poccuinckon ®eaepaumn.

29. OTBEeTCTBEHHOCTb AOJMKHOCTHLIX NNUL, OpraHa, npeaocTaBnsloLwero
rocyaapcTBEHHYHO YCIyry, 3a peweHuns n aenctema (6besgencreue), NpUHUMMaeMble
(ocywecTBnsieMmblie) MMU B Xo4e nNpeaocTaBneHus rocyaapCcTBeHHOW ycnyru

49. Tlo pesynbTaTaM NPOBEPOK, B Crlydae BbISBMEHUS HapylleHun cobnogeHns
NOSIOXXEHNUA aaMUHUCTPATMBHOIO perfiaMeHTa M MHbIX HOPMaTUBHBLIX MPABOBbIX aKTOB,
yCTaHaBnmMBalowmx TpeboBaHWSA K MpefoCTaBfeHU0 roCyAapCTBEHHOW YCNyru, BUHOBHbIE
crneumnanucTbl HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccumnckon
depnepaumm n 3akoHogaTenbCcTBOM Jluneukon obnacTtu.

50. lNMepcoHanbHasi OTBETCTBEHHOCTb CNeuManncToB YnpaBreHusa 3akpensseTca B ux
OOIMPKHOCTHBLIX  pernaMmeHtTax B COOTBETCTBMM C TpeboBaHMsSIMW  3aKkoHoLaTenbCTBa
Poccuinckon ®egepaunn.

51. Cneumanuctbl YnNpaBneHust HECYT MepCoHamnbHYld OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOCTb M Ka4eCTBO NpeaoCTaBieHUst FOCYyAapCTBEHHOM YCyri.

30. NonoxeHusn, xapakTepusyruime TpeboBaHUs K NnopsaaKy u hopmMmam KOHTpons 3a
npeaocTaBrieHUEeM rocyfapCTBEHHOM YCNyru, B TOM YUCIIe CO CTOPOHbI FpaXaaH, ux
o6begnHEeHN U opraHM3auum

52. KoHTponb 3a npefocTaBneHWEM rOCy4apCTBEHHOW YCNyrn, B TOM 4uChe CO
CTOPOHbI rpaxgaH, WX OObeauHEHWA W OpraHu3aunin, OCyLLEeCTBASETCS NOCPeaCcTBOM
OTKPbITOCTM  OEATENbHOCTM  YMpaBneHnss WU MHOTOYHKLMOHANbHOrO  LEHTpa  npu
npegocTaBfNeHnn rocyaapCTBEHHOW YCIyrn, NONy4YeHUs NOSTHOW, akTyaribHOW U JOCTOBEPHON
WHpopMauun O nopsiake NpPeaoCTaBNeHnss roCYyAapCTBEHHOM YCNyrM UM BO3MOXHOCTU
pocynebHoro paccMmoTpeHuns obpalleHnin (kanob) B npouecce nonyyYeHuss rocygapCTBEHHON
ycnyru.



Paspen V. [locynebHbIn (BHecyaeOHbIN) NnopaaoK 06xanoBaHus pelueHnn n A4encTBUn
(6e3pencTBUA) opraHa, NpeaoCTaBNSAOLWEro rocyfapCTBeHHYHO YCNyry, a Takke ero
AOIMKHOCTHbIX NuL

31. Uudbopmauusa ana saaBuUTens O ero npase noagaThb Xanoby

53. 3asButenb wmmeeT npaBo nopatb Xanoby Ha peweHus u (MnNKn) LencTeuA
(6e3pencTBne) WCMNOMNHUTENbBbHLIX OpraHOB T[OCYOAPCTBEHHOW BRNacTuM, a Takke Wux
AOIMKHOCTHbIX NUL, NpUHATbIE (OCYLLECTBNSIEMbIE) B X04€e NPeAOCTaBNEHNsI rOCYyAapCTBEHHOM
yCnyru.

32. NMpeamert xanobbl

54. 3aaButenb MOXeT 06paTUTbCS C Kanobon B TOM YMcne B cregyowmnx cryyasx:

1) HapylweHue cpoka permcrpaumm 3anpoca O NpenoCTaBNEeHUM rocyaapCTBEHHOWN
ycnyru, 3anpoca, ykasaHHoro B ctaTtee 15.1 ®egepanbHoro 3akoHa N 210-93;

2) HapyLLeHne cpoka NpeaoCTaBNeHNs roCy4apCTBEHHON YCNyru;

3) TpeboBaHue y 3aaBUTENs AOKYMEHTOB WM WMHGOpMauuu nnbo ocyLecTBreHus
AENCTBUIA, NpeacTaBneHne Unm ocyLLECTBEHNE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHbLIMMN
npaeoBbIMK akTaMn Poccuinckon degepaumm, HopMaTUBHLIMW NPaBOBbIMU akTamu Jlnneukon
obnacTtu ansa npeaocTaBfieHnsi roCy4apCTBEHHOW YCNyru;

4) oTkaz B nNpuemMe [OOKYMEHTOB, MpedoCTaBfieHne KOTopbIX MNpeaycMoOTpeHo
HOpMaTMBHbIMM NpaBoOBbIMK akTamn Poccuinckon degepaumm, HOpMaTUBHLIMU MPaBOBLIMU
akTamu Jlnneukon obnacTtu ansa npegocTaBieHnst rocy4apCTBEHHOW YCIyrn, Y 3asiBUTENS;

5) oTka3s B NpenocTaBneHUn rocygapCTBEHHOWM YCMyrM, €Cnu OCHOBaHMs OTKas3a He
npegycMoTpeHbl defepanbHbiMU 3aKOHaMW U MPUHATBIMA B COOTBETCTBUN C HUMMU UHBIMU
HOpPMaTMBHbIMM NpaBoBbIMW akTamn Poccunckon Pegepaumn, 3akoHaMU W UHbIMU
HOpPMaTMBHbIMM NPaBOBbIMM akTamu Jluneukon obnacTu;

6) 3aTpeboBaHne C 3aaBUTENSA NPU NPEOCTaBNEHNN FOCYAAPCTBEHHOM YCryrn nnatbl,
He npeayCMOTPEHHOW HOpMaTMBHLIMM MNpaBoBbIMKM akTamu Poccuinckon ®epepauuu,
HOPMaTUBHbLIMW NPaBOBLIMK akTaMu Jlnneukon obnacTu;

7) OTKa3 opraHa, NpeaoCTaBMsOLWEro rocygapCTBEHHYO YCyry, AOSMKHOCTHOMO nvua
opraHa, NpeaoCTaBMSAOLWEro roCcyadapCTBEHHYK YCNyry, B UCMPaBNEHUN LOMYLIEHHbIX UMUK
onevyaTok M owmnBOK B BbldaHHbIX B pe3ynbTaTe nNpefoCTaBfieHUs rocygapCTBEHHOW YCryru
AOKyMeHTax Nnbo HapyLLleHMe YCTaHOBNEHHOIO CpoKa TakMX UCMPaBrEHNN;

8) HapyweHue cpoka unM nopsigka Bblgayn OOKYMEHTOB MO  pesynbTaTam
npeaocTaBfieHNsa rocy4apCTBEHHOW YCNyru;

9) npuocTaHoBMEHWE NpeaoCTaBfeHNa roCydapCTBEHHOM YCIyrn, ecrnv OCHOBaHWSA
NPUOCTAHOBNEHNA He NpedycMOTpPeHbl deneparnbHbIMWU  3aKOHAMW U NPUHATBIMKA - B
COOTBETCTBUM C HUMU UHLIMW HOPMaTUBHBLIMWU NMPaBOBbIMK akTamun Poccunckon depepauumm,
3aKOHaMM 1 MHbIMM HOPMaTMBHbLIMI NPaBOBbIMK akTamu Jlnneukon obnacTy;

10) TpeboBaHMe Yy 3asBUTENd nNpuM NpPeaoCTaBfiEHUN TOCYAApPCTBEHHOM YCryrn
AOKYMEHTOB unn  MHOpMaumn, OTCYTCTBUME U (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb MNpv nepBoHavanbHOM OTKase B MpuemMe [OOKYMEHTOB, Heobxoaumbix Ond
npenocTaBneHnst rocydapCTBEHHOM ycnyrM, nubo B NpeaocTaBreHUM rocyoapCTBEHHON
ycryrun, 3a WUCKMYeHWeM criydaeB, NpenyCMOTPEHHbIX MyHKToMm 4 4vactu 1 craten 7
depepanbHoro 3akoHa N 210-93.
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33. OpraHbl rocyaapcTBeHHOM BNacTu, OpraHM3auum, OMMKHOCTHbIE Nuua, KOTOPbIM
MOXeT ObITb HanpaBreHa Xxanoba

55. Y)Kanoba Ha pelweHus n gencrteus (6esgencrane) JOMKHOCTHbBIX NUL YNpaBneHns B
pocynebHom (BHecyaebHOM) nopsiake nogaeTcs HadanbHuky Ynpasnenusi. Xanoba Ha
peweHns wn pgencteus (6esgencTevMe) HadvanbHuka YnpasrneHns B gocyaebHom
(BHecyoebHoOM) nopsiake nogaeTcst B agMuUHUCTpaumto Jinneukon obnacTu.

34. Nopsaok noagaym n pacCMOTPEHUA XKanobbl

56. XKanoba Ha pelweHns n penctena (6esgencrteme) opraHa, NpeaocTaBnSAoLLEroO
rocyaapCTBEHHYIO ycnyry, AOIDKHOCTHOMO  nmua opraHa, npeaocTaBnAwLLIEro
rocydapCTBEHHYIO  yCryry, rocydapCTBEHHOrO Chyxalero, pykoBoauTens  opraHa,
NpeaoCcTaBnAOLWEro rocyaapCTBEHHYK YyCnyry, MoXxeT ObiTb HanpaBneHa no nodte, yepes
MHOTOQYHKLNOHANbHbIN LEeHTp, c NCcnosib30BaHNEM
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTn "MIHTepHeT", oduumanbHOro canta opraHa,
NpeaoCTaBNAKLWEro rocygapCcTBeHHyto ycnyry, nuoo PIITY, a Takke MOXeT ObITb NpuHATa
npv NMIM4YHOM NpUEME 3asaBUTENS.

57. )Kanoba gomkHa cogepxarb:

1) HauMMeHOBaHMe opraHa, npeaoCTaBMSAIOWEro  rocyJapCTBEHHYIO  yChyry,
AOIMKHOCTHOIMO nuua  opraHa, npefoCTaBnsalOWero rocygapCTBEHHyO — ycnyry, nubo
rocygapCTBEHHOrO CryXallero, pelweHnsa n gencTena (6esgencreme) KoTopbiX 06XKanyTcs:;

2) hamunuio, uUMd, OTYEeCTBO (nocnegHee - NpU Hanuuuu), CBEAEHUS O MecCTe
XutenbCcTBa 3asButensa - ¢uamyeckoro nuua nmbo HaMmeHoBaHME, CBEAEHUsI O MecCTe
HaxXOXOEeHUA 3asBUTENA - OPUOUNYECKOrO NUua, a Takke HOMep (HOMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) 9NeKTPOHHOW MOYTbl (NPU HanMMyuKu) M MNOYTOBBIA agpec, Mo
KOTOPbIM AOSMKEH ObITh HanpaBneH OTBET 3aABUTENIO;

3) cBefeHunss 06 obxanyembix peleHusix n aencteusx (6es3gencteun) oprasa,
npegocTaBnsAoLLIErO rocydapCTBEHHYKO  YCRiyry, AOJDKHOCTHOrO  nvua opraHa,
npegocTaBNALLEro rocygapcTBEHHYI0 yenyry, nnbo rocyaapCTBEHHOrO CrnyXaLuero;

4) noBOAbI, HA OCHOBAHWUN KOTOPbIX 3asiBUTENb HE COrflaceH C pelleHneM 1 eNCTBUEM
(6e3pencTBnem) opraHa, NPeaoCTaBMAIOWErO rocyaAapCTBEHHYO YCNyr, OOMMKHOCTHOrO nuua
opraHa, NpefoCTaBnsLWero rocygapCTBEHHY0 yenyry, nnbo rocyfapCTBEHHOIO CriyXallero.
3asButenem Mmoryt OblTb NpeAacTaBneHbl AOKYMEHTbl (MpW Hanmuvuuun), NOATBEpXAarowme
A0BOAbI 3aaBUTENS, NMBO UX KONUN.

58. OTBeT Ha Xanoby He faeTcs B cnedyroLux cnyyasx:

ecnn B NUCbMEHHOM obpalleHun He ykasaHbl hamunusa 3asBuTens, HanpasBUBLLETO
obpalleHune, Nnu NoYToBbIM agpec, No KOTOPOMY AOSMKEH OblTb HanpaBeH OTBET;

€Cnn TEKCT NUCbMEHHOro obpalleHnss He NogdaeTcs NPOYTEHUIO (0 Yem B TeveHue
CeEMW [HEN CO AHS perucTtpaumm obpalleHust coobliaeTcs 3asBUTEN, HanpaBuBLUEMY
obpalleHne, ecnv ero amunmsa n NOYTOBbLIN aapec NOAAAKTCH NPOYTEHMIO);

€Cnn TEKCT NMUCbMEHHOIo obpalleHnsa He No3BONSAET ONpeaennTb CyTb NPEeanoXeHns,
3a8BneHna unm xanobbl (0 Yem B TeyeHMe cemMu OHEen CO OHA perucTtpaumm obpalleHus
coobLaeTcs 3aaBUTeNto, HanpasusLLEMY obpalleHue).

59. YnpaBneHue BnpaBe oCTaBuTb Xanoby 6e3 oTBeTa Mo CyLeCcTBy B Cry4yasx:

nonyyYeHnss NMCbMeHHOro obpalleHnsi, B KOTOPOM coAep)KaTcs HeueH3ypHble Nmbo
OCKOPOUTENbHbBIE BbIPaXXEHUS, YrpO3bl XU3HW, 340POBbLI0 N UMYLLECTBY AOMKHOCTHOIO nvua,
a TakkKe 4YNneHoB ero ceMbu. 3asiBUTENtO coobLiaeTca O HegONyCTMMOCTU 3roynoTpebneHns
npaBsom;



ecnn OTBEeT MO CyLeCcTBY NOCTaBNEHHOro B obpalleHnn Bonpoca He MOXeT ObiTb AaH
0e3 pasrnaweHnss cBeAeHWUN, COCTaBMSIOWMX FOCYAAPCTBEHHYIO UMW UHYIHD OXpaHseMyto
depeparnbHbIM 3aKOHOM TariHy. 3aaBuTent0 coobliaeTca O HEBO3MOXHOCTM [aTb OTBET MO
CyLLeCTBY MNOCTaBIIEHHONO B HEM BOMpoca B CBA3W C HeOONyCTMMOCTbIO pasrnalleHus
YKa3aHHbIX CBE4EHWUN.

60. B cnyyae, ecnm B NUCbMEHHOM OOpalleHnn 3a8BUTENS COAEPXKUTCA BOMPOC, Ha
KOTOPbIN €My HEOLHOKPATHO AaBanunCb NUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee
HanpaenseMbiMn obpalleHnsSMn, 1 Npu 3Tom B obpalleHnn He NPUBOASTCH HOBble AOBOAbI
unn obCToATENBbCTBA, AOIMKHOCTHOE NUUO NMOO YNOSIHOMOYEHHOE Ha TO NUUO BrpaBe
NPUHATL peweHne o 6e30CcHOBATENbHOCTM o4vepedHoro obpalleHuss M npekpalieHum
nepennuckn ¢ 3asBuTENEM Mo AaHHOMY BOMPOCY MpuW YCROBUKM, YTO yKaszaHHOe obpalleHue u
paHee Hanpaendemble obpalleHns HanpasnAIUCbL B OAMH U TOT Xe rocydapCTBEHHbIN OpraH
NN O4HOMY N TOMY XXe AOSMKHOCTHOMY nuuy. O JaHHOM peLleHnn yBeaOMseTCs 3asBUTENb.

61. ObpalleHne, B kOTOpoMm obxanyetcs cyaebHoe pelueHne, B TeYEHUE CEMU OHEN
CO [OHA pernctpaumm BO3BpallaeTcs 3aaBUTENIO, HanpasusBwemy obpalleHue, ¢
pasbsCHeHWEM NopsiAka obxanoBaHUsa JaHHOrO cyaebHOro peLueHus.

62. B cny4yae ecnn npu4yvHbl, NO KOTOPbIM OTBET MO CYLLIECTBY MOCTaBIIEHHbIX B
obpalueHnn BOMpPocoB He Mor 6bITb faH, B nocnegywowemMm 6binn yCcTpaHeHbl, 3asBuUTenb
BMpaBe BHOBb HanpaBuTb obpalleHne B opraH, NpeaocTaBnAoLWLmMIA roCygapCTBEHHYIO YCIyry,
nnM60 BbILWECTOALLEMY OOIMKHOCTHOMY NnLLY.

35. CpoKu paccMoOTpeHus XKanobbl

63. XXanoba, noctynuBLias B YnpaBneHne nubdo agmmHucTpaumio Jinneukon obnactn,
noanexuT pacCMOTPEHUIO B TeYEHNE NATHagUaTn paboymx OQHEN CO OHA ee perncrpaunmm, a B
cnyyae o0OXxanoBaHMs OTKas3a YnpaBneHus B npuemMe OOKYMEHTOB Yy 3asiBUTens nmbo B
nucnpaBneHnn oMyl eHHbIX oneyaTtok u (Mnn) owmnbok mnm B cnydae obxanoBaHus
HapyLUEeHNs1 YCTAHOBIIEHHOrO CpoKa TakuX UCMpaBeHUN - B Te4eHne NSt pabounx gHen co
OHS ee perucrTpauumn.

36. Pe3ynbTaT paccMOTpPeHUsA Xanobbl

64. Pe3ynbTaT pacCMOTPEHUS anobbl:

1) »xanoba yaoBneTBopsieTCcHd, B TOM yucne B hopMe OTMEHbI MPUHATOrO peLLUEHUS,
nucnpaBneHnsa AOMyLeHHbIX onevyaTtok u (unu) ownbok B BblaHHbIX B pesynbrarte
npenoCcTaBneHNss rocydapCTBEHHOW YCIyrn OOKyYMEHTaX, BO3BpaTa 3asiBUTEM0 AEHEXHbIX
CPEeACTB, B3MMaHMe KOTOPbIX He NpPeayCMOTPEHO HOPMAaTMBHBLIMW MPaBOBbLIMW aKTamu
Poccunckon ®egepaummn, HOpMaTUBHBIMU NPaABOBLIMU akTamu Jlnneukon obnactu;

2) B y4OBMETBOPEHUN Xanobbl 0TKa3biBaeTCs.

37. Nopsagok MHchopMUpPOBaHUSA 3aABUTENS O pe3ysibTaTaX PaCCMOTPEHUA XKanobbl

65. He nosgHee [OHs, crnegylowero 3a OHEM MNPUHATUS pPeELLEHUs, 3asiBUTENO B
NMUCbMEHHOW (pOpMe M MO XeNaHU 3asBUTENA B ONEKTPOHHOW opme HanpasndeTcd
MOTMBMPOBAHHbIA OTBET O pesyrbTaTax PacCMOTPEHNSA XKanobbl.

B cnyyae npusHaHusa xanobbl noanexaiien yooBreTBOPEHMIO, B OTBETE 3asiBUTENO
aaeTtcsa  uHopmauMss O OEUCTBUSIX, OCYLLECTBNAEMbIX OpraHoMm, npeaoCcTaBsoWwmm
roCydapCTBEHHYIO YyCnyry, B UENsax He3aMeanuTeNnbHOro YCTPaHEeHUs BbISIBIEHHbIX
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HapyLleHU MpU OKasaHWW rocyfapCTBEHHOW YCMNyrn, a Takke MNPUHOCATCA U3BUHEHUS 3a
AOCTaBrfeHHble HeynobcTBa M ykasblBaeTcs MHGOpMauusi O AanbHenwunx AOencTBusiX,
KOTOpble HEOBXOAMMO COBEPLLMTDL 3asiBUTESIO B LIENSAX NOSTyYEHUSA roCcy4apCTBEHHON YCNyru.

B cnyyae npusHaHus kanobbl He nognexawen YyOoBMETBOPEHUIO, B OTBETE
3asBUTEN0 Oal0TCH apryMeHTUPOBaHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATOrO pelleHus, a
Takke MHopmMauma o nopsaake oboxxanoBaHUA NPUHATOIO peLleHus.

B cnyyae ycrtaHoBneHuss B Xxo4e WM MO pe3ynbTaTaM pacCMOTPEHUs Kanoobl
NPU3HaKoB COCTaBa agMUHUCTPATMBHOIO NpaBOHAPYLUEHUS UKW NPECTYNNEHNA AOMMKHOCTHOE
nMUo, HaAdeneHHoe MOSIHOMOYMAMW MO  PacCMOTPEHM0  Xanob, He3ameanuTenbHO
HanpasnseT MMelLmnecs maTepmanbsl B opraHbl NPpoKypaTypbl.

66. [MonoxeHuns ®epeparnsHoro 3akoHa N 210-®3, ycTaHaBnuBawwme nopsaoK
paccMOTpeHNs xanob Ha HapylleHus nNpaB rpaxgaH WU opraHvsaumMin nNpu nNpenocTaBneHun
rocygapCTBEHHbIX W MYHUUMNANbHbLIX YCIYr, HEe pacnpoCTPaHATCA Ha OTHOLWEeHUS,
perynupyemble ®epeparnbHbiM 3akoHoMm oT 2 masa 2006 roga N 59-03 "O nopsake
paccMmoTpeHus obpaweHuin rpaxaaH Poccuinckon ®egepaunn”.

38. MNopsaok o6xxanoBaHMA pelueHus No xanobe

67. 3asBuMTenb MMeeT npaBo obGXanoBaTb pelleHMe Mo >xanobe B NpoKypaTypy
Jlnneukon obnacTu, a Takke B cyaebHOM nopsiake.

39. MpaBo 3asaBUTENA Ha NoNyyYeHue NHpopmMmaLmm N AOKYMEHTOB, HEOOXOAUMbIX Ans
06O0CHOBaHUA U PaCCMOTPEHUA XKanobbl

68. 3asBuTenb MeeT NpaBo Ha:

1) o3HaKoMneHne ¢ AOKYMEHTaMn 1 matepuanamm, HeobxoanmbiMn ans 060CHOBaHMUS
N pacCcMOTpeHuUs xanobbl, ecnn 3TO He 3aTparMBaeT npaea, cBoOOOAblI U 3aKOHHbIE MHTEPECHI
APYrMxX Nuu M ecnv B YKasaHHbIX OOKYMEHTax M MaTepuanax He coaepXatcs CBeAeHus,
COCTaBMSLWME roCyJapCTBEHHYIO UM MHYKO OXPaHAEMYH 3aKOHOM TanHy;

2) nony4vyeHve WHGOPMaUUM M AOKYMEHTOB, Heobxoaumbix Anss obocHoBaHMSA W
paccMOTpEHUS xanobbl.

40. Cnocobbl MHOPMUPOBaAHMA 3aABUTENEN O NOPsSAKe NoAa4Ym U pacCMOTpPEHUSA
XanooObl

69. MHdopmaums o0 nopsgke nogayM M paccMOTpeHust Xanobbl pasmeliaeTcs B
WHOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHON ceTu  "WHTepHeT" Ha cauTe YnpasneHus,
MHOrodyHKUMOHanNbHOro ueHtpa, Ha ENMIY, PIIIY, a Takke MoxeT OblTb coobuieHa
3as1BUTEN0 NPU NIMYHOM obpaLleHn B YnpaBreHme UM MHOrogyHKUMOHAbHbIN LEHTP.

41. NMopAaaok 03HaKOMMNEeHUA 3assBUTENS C AOKYMEHTaMU U MaTepuanamu,
KacarowmmMucsl paccMoTpeHus obpallueHus, ecnum 3To He 3aTparMBaeT npaBa, cBo6oAbl
M 3aKOHHbIe UHTEpPEeCHI APYrMX NUL U €ClM B YKa3aHHbIX JOKYMEeHTaxX U maTtepuanax He

coaepXaTcsl cBeAjeHUs1, COCTaBMsIIOLNE FrOCYAaPCTBEHHYO UITU UHYHO OXPaHAeMYIo
3aKOHOM TauHy

70. I'Iopﬂp,0|< O3HaKoOMIleHUA 3adButend C OOKyMeHTaMun Uu Matepuanamu,
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Kacalwmmmncs paccmMoTpeHus obpalleHusi, ecnn 3TO He 3aTparvBaeT npasa, cBOOOAb! U
3aKOHHble MHTEepechbl APYrnx INvL W ecriv B YKa3aHHbIX [OKYMEHTax W marepuanax He
cogepxartcs CBeeHus, COCTaBNALWME rOCyJapCTBEHHYO UMN UHYIO OXpaHSEeMYy 3aKOHOM
TauHy:

1) npuem wun peructpaums 3asBneHnss o6 O3HaKOMMEHUM C [OOKYMEeHTaMun W
MaTepuanamu, KacarwmuMmnca paccMoTpeHUs obpalleHns;

2) cornacoBaHve C 3asBuTenemM [AaTbl, BpeMeHM W MecTa O3HaKOMSIeHUs C
AOKYMEeHTamMu 1 Matepuanamu;

3) O3HakoMIieHue 3aaBUTENS C [AOKYyMeHTaMu W mMartepuanamu, ecrvm 9TO He
3aTparmBaeTt npaBa, cBo6oObl M 3aKOHHblE WHTEPECHbl APYrMX NvL U eCnu B YyKasaHHbIX
AOKyMeHTax U MaTepuanax He cogepXaTcsl CBeeHUs, COCTaBnsoLLmMe rocygapCTBEHHYO UK
WHYIO OxpaHsemylo degepanbHbiM 3aKOHOM TavHy. O3HakomrieHuve ¢ [OOKYMeHTamu U
Martepuanamm npoBoauUTCa € y4eToM HopMm depeparnbHoro 3akoHa ot 27 wuwons 2006 roga
N 152-03 "O nepcoHanbHbIX AaHHbIX";

4) nognucanue 3aasutenemMm Akta 06 O3HaKOMJSIEHUM C JOKYMEHTaMu U MaTepuanamu,
KacalLmmMmncs paccMoTpeHuns obpatleHus.

Paspen VI. Oco6eHHOCTH BbINONMHEHUA aAMUHUCTPATMBHbIX Npoueayp (AencTeun) B
MHOrocyHKLMOHaNbHbIX LIEHTPaX NpeaocTaBreHNs rocyAapCTBEHHbIX U
MyHULMNANbHbIX yCNyr

42. BbinonHeHWe aAMUHUCTPATUBHbIX npoueayp (AeUCTBUN) B CTPYKTYPHbIX
nogpasfeneHnAX MHOropyHKLMOHaNbLHOro LeHTpa

71. OpraHmsauus nNpegocTaBneHnsl rocyaapCTBEHHOW YCIyrM B CTPYKTYPHbIX
nogpasgeneHnax MHOroyHKUMOHANbHOro LEeHTpa OCYLeCTBNsSeTCs B COOTBETCTBUM C
3emeneHbIM Kogekcom Poccuickon ®epepauyumn, CornaweHnemMm o B3aMMOLENCTBUN MexXay
MHOTFOYHKUMOHANbHbIM LEHTPOM UK YnpaBneHnem U BKNOYaeT B cebsa cnegylowmn
ncyepnbiBawLWMM NepeyYeHb agMUHUCTPATUBHLIX npoueayp (4eWCTBU), BbINOSTHAEMbIX
COTPYAHWKaMMN CTPYKTYPHbIX NogpasaeneHnii MHOroyHKLMOHANbHOMo LeHTpa:

1) uHdOpMUpOBaHWE 3asiBUTENEN O Mopsaake npenoCcTaBNeHus rocygapCTBEHHON
yCInyrm B MHOrO(OYHKLMOHaNbHOM LIEHTPE, O X04e BbINOMHEHUS 3anpoca O NpeaocTaBneHnmn
rocygapCTBeHHOW ycnyrM, nNo WHbIM BOMPOCaM, CBSI3aHHbLIM C  MpedocTaBfeHnemM
rocydapCTBEHHOM YCNyrM, a TakkKe KOHCYNnbTUpOBaHWe 3asiBUTeNnem o nopsagke
npegocTaBfieHnst roCy4apCTBEHHOW YCyr B MHOrOOYHKLMOHANTbHOM LEHTPE;

2) Nnpuem 3anpocoB 3asdABUTENEN O NPEeAOCTaBMEHUN FOCYAAPCTBEHHOW YCNYIrM U UHbIX
AOKYMEHTOB, HEOBX0AUMbIX 51 NpeaoCcTaBeHNs rocyaapCTBEHHON YCNyru;

3) nepepada  3anpocoB  (3asBMEHUN) W KOMMMEKTOB  [OKYMEHTOB U3
MHOrOOYHKLMOHANBbHOrO LieHTpa B YNpaBneHue;

4) nepepaya pesynbTata NpeaoCTaBfEeHUs rOCYAapCTBEHHOM YCMyrn U KOMMSeKTa
AOKYMEHTOB 13 YNpaBneHust B MHOro(OyHKLNOHaNbHbIN LIEHTP;

5) Bblgaya 3aaBuTento pesynbTaTa NpeaocTaBneHnsa rocygapCTBEHHON YCNyru;

6) nHble gencTBus, Heobxoanmble NS NpeaoCTaBfiEHUs] TOCYOApPCTBEHHOW yCnyru, B
TOM 4YUCre CBSI3aHHble C MPOBEPKON OEUCTBUTENBHOCTU YCUNEHHOW KBanvuuULMpOBaHHON
3IEKTPOHHOM MOAMUCK  3asiBUTENs, WCMNOSIb30BAHHOW npu obpalweHnn 3a MofnyyYeHueMm
rocygapCTBeHHOW YCryrn, a Takke C YCTaHOBMEHWEM MnepedHa CpeacTB YAOCTOBEPSOLLMX
LEHTPOB, KOTOpble [OMycKakTCca AN UCNOoNb30BaHWA B Lensx obecneyeHus ykasaHHOW
NPOBEPKN N ONpPedensTCAa Ha OCHOBaHUM YTBEPXOAeMOW OpraHoMm, npeaocTaBnsowmm
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rocygapCTBEHHYIO ycrnyry, no cornacosaHuio ¢ ®epgepanbHon cnyxbon 6GesonacHOCTM
Poccunckon ®epepaumm mogenu yrpo3 6esonacHocTu mHgopmaumm B MHGPOPMaLNOHHON
cucTeMe, Ucnonb3yemMon B Lensx npuema obpalleHun 3a MnoryyYyeHWeM rocyaapCTBEHHOM
ycnyrn u (unu) npeaocTaBrieHnst Takon yCryri.

43. UncdbopmupoBaHue 3aaBUTENEN O NopsiaKe npeaocTaBrieHUsi rocyaapCcTBEHHOM
yCnyru B MHOropyHKLMOHarbHOM LIeHTpe, O XoAe BbINOJSIHeHUs 3anpoca o
npeaocTaBfieHU rocyaapCTBEHHOM YCIyru, No UHbIM BONpocaM, CBA3aHHbIM C
npeaocTaBrieHUeM rocyfapCTBEHHOM YCNyru, a Takke KOHCYNbTUpPOBaHMUe 3aaBUTeneun
0 nopsake npeaocTaBrfieHUs rocyfapCcTBEHHON YCNyru B MHOroOyHKLMOHaNbHOM
LeHTpe

72. OcHoBaHMeM Onda Havyana aaMUHUCTPATUBHOW npouenypbl aBnseTcs obpalieHve
3asBUTENSA WM €ro  YNoSIHOMOYEHHOro NpeacTaBUTENsS B LENAX NpeaocTaBreHns
MHopMauun o6 obbekTax HeaBWKMMOro WMMYLLECTBA, HaxoOsAWMUXCAa B COBCTBEHHOCTU
Jlnneukon ob6nactm wn npegHasHavyeHHbIX AONs cadn B apeHdy, B CTPYKTYpHoe
nogpasgenieHme MHoOroyHKLUMOHANbLHOro LeHTpa (M4yHoe nocelleHne, no Tenedony).

NHdopmupoBaHne ocyllecTBnseT YNOSTHOMOYEHHbLIN COTPYOHVK
MHOIrO(PYHKLNOHANBHOrO LieHTpa.

3aaBuTeNo NpeaocTaBnseTca nHpopmMmauus:

O Nopsiike 1 cpoke nNpefoCcTaBeHns rocygapCTBEHHON YCIyru;

0 NnepeyHe 4OKYMEHTOB, HEOBXOAMMbIX ANS NOSyYEHUs1 FOCYAAaPCTBEHHOM YCNyru;

O pasmMepe rocyfapCTBEHHOW MOLUSMHBI, ynfiadynBaeMon 3asiBuTerieMm npu nonyyeHunm
rocygapCTBEHHOW YCNYrK;

0 X0[e BbINOSIHEHUS 3anpoca O NpeaoCTaBfeHMn rocyaAapCTBEHHOM YCnyru;

0 nopsgke pgocygoebHoro (BHecyaebHoro) obxkanoBaHWs peLleHuin u  OercTBUN
(6e3pencTBns) MHOTOYHKLMOHANBHOIO LeHTpa 1 ero paboTHUKOB;

0 rpacdmke paboTbl MHOrOQYHKUMOHANBLHOMO LIEHTPA;

Nno WHbLIM BOMpPOCaM, CBSA3aHHbIM C NpeaocTaBeHneM rocyaapCTBEHHOW YCIyru.

YNOMHOMOYEHHbLIN  COTPYOHUK  MHOFO(OYHKLUMOHANbHOrO  LIEHTpa  OCyLlecTBnsieT
KOHCYNbTUPOBaHWE 3asiBUTENENn Mo BOMpocam, Kacawwumcs nopsaka npenocTaBlieHus
rocygapCTBEHHOW YCNyrn B MHOTOYHKLMOHANbHOM LIEHTPE.

MakcumarsnbHbIA CPOK BbIMONIHEHUS aAMUHUCTPATUBHOMO AenCTBUA - 10 MUHYT.

PesynbtaTtom aAMWUHUCTPATUBHOMN npouenypbl  sBNsieTcA npegocraBneHne
HeobXxoauMon MHAOPMAaLIMKN N KOHCYSbTaLuWMK.

Cnocob6 dwmkcaumm pesynbtata agMUMHUCTPATMBHOW Mpouenypbl:  perncrpaums
obpaweHunsa 3aaBuUTENs B aBTOMaTM3NPOBAHHOWN MHGOPMaLIMOHHOM cucteme
MHOroyHKLUMOHanNbHOro LeHTtpa (ganee - AIC MoL).

44. MNMpnem 3anpocoB 3asiBUTESIEN O NpeaoCcTaBeHUN rocyaapCTBEHHOU YCIyrn U UHbIX
OOKYMEHTOB, Heo6xoAuMbIX ANA NpeaocTaBneHus rocyaapcTBeHHOW ycnyru, B
MHOroyHKLNOHaNIbHOM LieHTpe

73. OcHoBaHveM Ansi Havana agMUHUCTPaTMBHOM Npoleaypbl SBnsieTcs obpalieHve
3a8BUTENS WNW  €ero  YNonHOMOYEHHOro MNPeAcTaBUTENs B LEnAX NpeaocTaBneHus
nHpopmMmaumun o6 oOGbekTax HEeABWXKMMOro MMYLLECTBA, HaXOoAsIUMXCS B COOGCTBEHHOCTU
Nuneukor obnactM W npedHasHayeHHbIX AN CAayM B apeHay, C  3asiBNeHWEM O
npenocTaBneHnn rocyaapCTBEHHOM YCMyrn cormnacHo npunoxexuto 1 (ans dusmyecknx nuy)



N MPUNoXKeHuto 2 (4nga 1puandyecknx nuy) K agMMHUCTPaTUBHOMY perflaMeHTy B CTPYKTYpHOe
nogpasgerneHme MHOroyHKUNMOHaNLHOro LieHTpa.

74. YNONHOMOYEHHbIN COTPYAHUK MHOTOYHKLIMOHANBHOIO LeHTpa:

yAOCTOBEPSET NMMYHOCTbL 3asaBuTens (npeacraButens);

npy OTCYTCTBMM HEOOXOAMMbIX KOMWA [OKYMEHTOB, YMOMHOMOYEHHbIN COTPYAHUK
MHOrOYHKLMOHANbHOro LeHTpa ocywecTernseT 6ecnnaTHoe KOnNMpoBaHWE OOKYMEHTOB W,
CpPaBHUB KOMWUWN AOKYMEHTOB C UX OPUrMHaNamu, BbINOSTHAET Ha TakMX KONUAX Haanmcb 06 nx
COOTBETCTBUMN OpUrMHanam, saBepsieT CBoen Noanncebio ¢ ykasaHnem dpamunmm U MHMLManos;

ocyllecTBngeT perucrpaumio 3anpoca 3aasutens B AMIC MOLL v BbigaeT 3assutento
pacnucky B Mosly4eHnUn JOKYMEHTOB, B KOTOPOW yKasblBaeTcs HOMep obpalleHus, nepeyeHb
NPUHATBIX ~ OOKYMEHTOB, [JaTa  MNPUHATUA  OOKYMEHTOB, CPOK  npenocTaBneHus
rocyapCTBEHHOW YCNyru.

MakcumarsnbHbIA CPOK BbINOSTHEHUS aAMUHUCTPATUBHOIO AENCTBUA - 15 MUHYT.

PesynbtatoMm agMMHUCTPATMBHOW nNpouenypbl SABMASETCA MNpueM  3asiBeHus W
AOKYMEHTOB, HEOBX0AUMbBIX 1151 NpeAocTaBneHnsa rocyaapCTBEHHOM YCyru.

Cnocob dukcauun pesynbtata agMMHUCTPATMBHON Npoueaypbl: pernctpaumsa sanpoca
3assutena B AIC ML n Bbligaya pacnmcku.

45. Nepepaya 3anpocoB (3asABNIeHMN) U KOMMNJIEKTOB JOKYMEHTOB U3
MHOroyHKLMOHANbLHOrO LleHTpa B YnpaBrneHue

75. OcHoBaHMEM [Ons  Hayana agMWHUCTPaATMBHOWM  Mpouenypbl  sIBNsieTCA
opMmnpoBaHNE ONMUCU OOKYMEHTOB M MOArOTOBKA KOMMSIEKTOB AOKYMEHTOB AS1 OTMPaBku B
YnpasneHue.

MHOropyHKUMOHaNbHbIN  LEeHTPp nepedaeT B YnpaBreHue 3adBfeHne W nakeT
NPUIOXEHHbIX JOKYMEHTOB Ha ByMakHOM HOCUTENE NO CONPOBOAUTENbHBIM peecTpam B ABYX
aK3emnnsipax KypbepoM MHOrooyHKLNOHATbHOrO LiEeHTpa.

MakcumarnbHbIA CPOK BbINOMHEHNA aAMUHUCTPATUBHOIO AencTtena - 1 pabounin geHb
CO OHS NnpuemMa JOKYMEHTOB.

3asaBneHne 0 npeaocTaBfieHMM 3EeMENbHOro yyacTtka U OOKYMEHTbI, MOCTYNUBLUME B
YnpasneHne, Ha OyMaXXHOM HocuTene u3 MHOroQYHKUMOHANbHOMO LUEeHTpa npuHMMaeT
cneumnanuct YnpaBneHusi, OTBETCTBEHHbIN 3@ NPMEM LOKYMEHTOB.

MakcumarsnbHbIA CPOK BbIMONIHEHUS aAMUHUCTPATUBHOMO AenCTBUA - 10 MUHYT.

PesynbtatoMm agMMHUCTpPaATMBHOM Mpoueaypbl SABMSETCA nepegada  KoMMnekra
AOKYMEHTOB B YrpaBsrneHue.

Cnocob dukcaumm pesynbTaTa agMUHUCTPATMBHOM Npoueaypbl: nognucaHue onucm
KOoMnrekTa AOKYMEHTOB, BHeceHue ceegeHun 8 AIC ML,

46. Nepepaya pesynbTaTa NpefocTaBleHUA rocyaapCTBEHHOU YCNYrM U KOMMIeKTa
OOKYMEHTOB M3 YnpaBneHuss B MHOropyHKLMOHasrbHbINA LEHTP

76. OcHoBaHMeM [Onis Havana agMWHUCTPATMBHOW npoueaypbl SIBMSETCA OKOHYaHue
NnoaroToBKW pesynbTata NnpegoCTaBNeHns rocygapCTBEHHON YCIyTn.

CneunanucT YnpaBneHus, OTBETCTBEHHbIN 3a Bblgady LOKYMEHTOB, NepenaeT rotToBbIN
pe3ynbTaT  OKa3aHHOW  [OCY4apCTBEHHOM  YCMyrM  YNOSIHOMOYEHHOMY  COTPYOHUKY
MHOrO(PYHKLNOHANBHOrO LieHTpa.

lMepegaya KOMMNNEKTOB [JOKYMEHTOB Ha OymaxHOM HoOcuUTene OcCyLlecTBnseTcs
KypbepCKOM Cnyx601 MHOro(oyHKLMOHANbHOMO LeHTpa.



MakcumanbHbI CPOK BbINOMIHEHNA Npoueaypbl - 1 pabounii AeHb CO OHA NOATOTOBKM
pesynbTaTta NpegocTaBfeHNs rocygapCTBEHHON YCNyru.

Cnocob dwukcaumm pesynbtata agMUMHUCTPATMBHOW Npouenypbl: NOANMCaHWE Onucu
KOMMNeKTa AOKYMEHTOB.

lMepenaya KOMNMIEKTOB AOKYMEHTOB B 3NIEKTPOHHOM Bue He npeaycMoTpeHa.

Kputepun NnpuHATUA pelleHns: opMnpoBaHne 1 NnogrotoBka KOMMMEKTOB AOKYMEHTOB
OS5 OTNPaBknu B MHOrOMYHKLUNOHANBbHBLIN LIEHTP.

PesynbtatoMm agMuMHUCTpaTMBHOM Mpoueaypbl SABMSETCA nepegada  KoMMnekta
AOKYMEHTOB B MHOTOOYHKLMOHASTbHBIN LEHTP.

Cnocob dukcaumm pesynbtata agMUHUCTPATMBHOM MNpoueaypbl: NognucaHue onuciu
KOMMeKTa AOKYMEHTOB.

47. Bbigava 3aaBUTenNto pe3ynbTaTa NpeaocTaBrieHUs rocyfapCTBEHHOM yCnyru

77. OcHOBaHWEM 519 Havana agMUHUCTPATUBHOWM Npouenypbl SBRseTca nepegaya us
YnpasneHusa B MHOTOYHKLMOHANbHbLIN LEeHTp pesynbTaTta npegocTaBneHust
rocyapCTBEHHOM YCIyru.

Bblgaya [OKyMeHTOB no pesynbTaTaM MNpeaoCTaBNeHWa rocyaapCTBEHHOW YCnyru
OCYLLEeCTBNAETCA YMOSIHOMOYEHHbLIM COTPYOHUKOM MHOrOoQYHKUMOHANBLHOIMO LeHTpa npu
n4YHOM OobpalleHnmn 3aaBuUTeNS.

YNONHOMOYEHHbIN COTPYAHUK MHOTOYHKLMOHANLHOMO LeHTpa:

yCTaHaBNMBaET NMMYHOCTb 3aABUTENS;

BblJaeT pesynbTaT [OCydapCTBEHHOM YCNyrm fnuYHO 3adasuTento  nmbo  ero
YNOMHOMOYEHHOMY MpeACTaBUTENtO MO  MpeabsBNEeHUN [OKyMEeHTa, YAOCTOBEPSHOLEro
NINYHOCTb, N OBEPEHHOCTY;

OTKasblBaeT B Bbldaye [OOKYMEHTOB B Criydae, ecnv 3a Bblgaden [OOKYMEHTOB
obpatnnocb NUUO, He SABMAKOWEECca 3asaBUTENEM WK npeacTaBuTenem 3assutens, nnbo
obpaTuBLLEECS NULIO OTKa3anocb NPeabABUTbL JOKYMEHT, YAOCTOBEPSIOLWMNIN €ro JIMYHOCTD.

MakcumMarnbHbIA CPOK BbIMONIHEHUS aAMUHUCTPATUBHOMO AeNCTBUA - 10 MUHYT.

Pesynbtatom agMMHUCTPaTUBHOM Npoueaypbl SBMSeTCa Bblaava 3asaBUTENto (O0Tkas B
Bbla4ye) pesynbTaTa NpeaoCTaBreHns roCya4apCTBEHHOM YCyru.

Cnocob dukcaumm pesynbtata agMUHUCTPATMBHOW Npouenypbl: BHECEHME AaHHbIX O
BblAade pesynbTaTta npegoctaBneHnsa rocygapcreseHHon yenyrm 8 AIC MOLL.

48. UHble aencTeus, HeobxoaMmble AnNs NpefocTaBleHUsl roCyfapCTBEHHOM yCIyru, B
TOM 4Yucrie CBAA3aHHbIe C NPOBEPKON AeNCTBUTENbHOCTU YCUITEHHOWN
KBanMuunupoBaHHON 3NIEKTPOHHOM NOANUCY 3asaABUTENA, UCNOJIb30OBaHHOMN Npu
obpalyeHnu 3a nonyvyeHMeM rocyaapcTBeHHOM yCIyru, a Takke ¢ ycTaHOBNeHUuemM
nepeyvyHs CpeacTB yAOCTOBEPAKOLWMX LLEHTPOB, KOTOPbIe AONyCcKarTcs Ans
MCnonb30oBaHUA B Liensix obecneyeHUs ykazaHHOM NPOBEPKU U onpenensoTcs Ha
OCHOBaHWUM1 yTBepPXXAaeMOn opraHoM, NpeaoCTaBNAIOLWUM roCyAapCTBEHHYIO yCNnyry,
no cornacoBaHuto ¢ ®eagepanbHOU cnyxo6omn 6esonacHocTn Poccumnckon deagepauyum
Mogenu yrpos 6esonacHoctu nHopmauum B UHPOPMaLMOHHOMN CUCTEME,
Mcnonb3yemMoun B Liensx npvmemMa obpalieHun 3a nonyyeHmemM rocyaapcTtBeHHOM ycryru
n (vnn) npegocTtaBNeHNUA Takon yCryrm

78. [encTteus, HeobxoanmMble ANA NpefocTaBfeHnsa rocyaapCTBEHHOM YCIyrn, B TOM
yucrie CBSA3aHHble C MNPOBEPKON OeUCTBUTESTIbHOCTU YCUINEHHOW KBanuuLMpoOBaHHOM
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3NEKTPOHHOM NoANnCcK  3asBUTENs, WCMNOMb30BaHHOMW nNpu obpalieHum 3a nofyvYeHueMm
rocyapCTBEHHOM YCNnyrn, a Takke C YCTaHOBMEHWEM MepeydHs CpenCTB YL4OCTOBEPSHOLMNX
LEHTPOB, KOTOpble AOMyCcKalwTCA ANA MCMNONb30BaHUA B Lensx obecneyeHus ykaszaHHOW
NpoBepPKN WM OnpefenstoTCs Ha OCHOBaHWUM YTBEPXOaeMOW OpraHoMm, npegocTaBfisioLnM
rocygapCTBEHHYIO ycrnyry, no cornacosaHuio ¢ degepanbHon cnyxbon 6esonacHocTu
Poccunckon ®epepaumm mogenn yrpo3 6esonacHoCTu mHdopmauun B MHGOPMaLMOHHOMN
cUCTeEME, UCnonb3yeMon B uensx npuema obpalweHun 3a nonydeHnem rocyaapCTBEHHOM
ycnyru v (unu) NnpeaocTaBneHnsa Takon yenyru - He NpeayCcMOTPEHbI.

49. BbinonHeHne aAMUHUCTPATUBHbLIX npoLueayp (AeNCTBUMN) B CTPYKTYPHbIX
noapasfeneHMAX MHOroyHKLMOHaNbLHOro LeHTpa npu npegocTaBreHnn
rocyaapcTBeHHOW yCIyru nocpeacTBOM KOMMJIEKCHOro 3anpoca

79. lpepocrtaBneHne rocygapCTBEHHOM YCINYrnM OCYLLECTBMAETCA B COOTBETCTBUM C
3aKSHOYEHHBIM COrnalleHnemM 1 BKNoYaeT B cebsa crneayowmin ncdepnbiBaoWmMin nepeyeHb
agMWHUCTPATUBHLIX Npoueayp (4eACTBUI), BbINOSTHAEMbIX MHOrO(YHKLMOHASbHBIM LEHTPOM:

1) vHdoOpMUpOoBaHWE 3asiBUTENEn O nopsagke npenocTaBfeHus rocyaapcTBEHHOM
yCrnyrm B MHOrO(OYHKLMOHANbHOM LIEHTPE, O Xo4e BbINOMHEHUs 3anpoca O nNpeaocTaBneHnmn
rocydapCTBEHHOM yCryrM, MO WHbIM BOMpPOCaM, CBSA3aHHbIM C MNpedoCTaBlEeHNEM
rocydapCTBEHHOM YCNyrM, a TakkKe KOHCyNnbTUpOBaHWe 3asBUTeNnen o nopsagke
npeaocTaBneHns rocyaapCTBEHHON YCnyrn B MHOTMO(YHKUMOHaNbHOM LIEHTpe NOCpeacTBOM
KOMMEKCHOro 3anpoca;

2) NpMeM KOMMMEKCHOro 3anpoca U JOKYMEHTOB, HeOOXoauMbIX AN NpefoCTaBneHus
rocyapCTBEHHbIX YCIyr, BXOASALLMX B KOMMIIEKCHbIN 3anpoc;

3) nepepgadva 3anpocoB (3asBfieHWM) Ha npefocTaBfieHMe rocydapCTBEHHbIX YCIyr,
BXOOSALNX B KOMMMEKCHbIN 3anpoc, U KOMMSEKTOB OOKYMEHTOB M3 MHOrO(YHKLUMOHANbHOMo
LeHTpa B YnpaBreHue;

4) nepepada pesynbTaToB NpPeAoCTaBNEHUs FOCYAapCTBEHHbIX YCyr, BXOOAWMX B
KOMMEKCHbIN 3anpoc, U KOMMNEKTOB AOKYMEHTOB U3 YNpaBneHns B MHOrOMYHKLUNOHANbHbIN
LEeHTp;

5) Bblgaya 3aaBUTENIO pes3ynbTaToOB MNPeaoCTaBeHUs roCyAapCTBEHHbIX YCNYr,
BXOOALLMX B KOMMMEKCHbIV 3anpoc;

6) nHble gencTeusl, Heobxoanmble NS NPedoCTaBfIEHNA roCy4apCTBEHHOW YyCnyru, B
TOM 4uCrie CBsi3aHHble C MNPOBEPKON AENCTBUTESNIbHOCTU YCUSTEHHOW KBanuuunMpoOBaHHOW
SNEeKTPOHHOM MOAMUCK 3asiBUTENs, MWCMNONb30BaHHOW MNpu obpalieHun 3a nonyvYeHuem
rocyaapCTBEHHOM YCMyrn, a Takke C YCTAHOBMEHWEM MepeyYHs CPeAcTB YAOCTOBEPSHOLLNX
LEHTPOB, KOTOpble [OMycKalTcsa A1 UCMONb30BaHUA B Lenax obecnevyeHus ykasaHHOW
NMpOBEPKN W ONpefensitoTCs Ha OCHOBaHWM YTBEPXKOAEMOW OpraHoMm, npegocTaBfisioLNM
rocygapCTBEHHYHO YCnyry, no cornacoaHuiwo c¢ dPegepanbHon cnyxbon 6GesonacHOCTU
Poccuiickon ®epepaunm mogenun yrpo3 6e3onacHoOCTU MHoOpMauum B UHGOPMaLMOHHOWN
cucTeMe, UCMONb3yeMon B LENAX npyema obpalleHuin 3a nonyvYeHnemM rocyaapCTBEHHOM
ycnyrm un (unu) NnpeaocTaBneHnsa Takon yenyriu.

50. UHdbopmMupoBaHue 3aaBuUTeNen o nopsake npeaocTaBrieHUs rocyaapCcTBEHHOM
ycrnyru B MHOrodpyHKLMOHaNbLHOM LIeHTpe, O XoAe BbINOSIHEHUA 3anpoca o
npeaocTaBfeHUN rocyaapCTBEHHOM YCIyru, No MHbIM BONpPoOcaM, CBA3aHHbIM C
npepocTaBfieHUEM rocyaapCTBEeHHOM YCIYru, a Takke KOHCYNbTUpPOBaHMe 3asiBUTenen
O nopsiake npefocTaBrieHUs rocyfapCcTBEHHOWN YyCNyru B MHOrOPyHKLMOHaNbHOM
LleHTpe nocpeacTBOM KOMIMJIEKCHOrO 3anpoca
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80. OcHoBaHMeM Onda Hayana agMUHUCTPATUBHOW Npouenypbl ABnseTcs obpalieHne
3asBUTENA WKW €ero  YNosIHOMOYEHHOro npeacTaBuTeNia B Uensax npegocTtaBneHus
MHopMauum o6 obbekTax HeOBMKMMOro WMMYLLECTBA, HaxoOsLWMXCA B COBCTBEHHOCTU
Jluneukon obnactm W nNpeaHasHayeHHbIX ANA chadYv B apeHdy, B CTPYKTYpHoe
nogpasgenieHme MHoOroyHKLUMOHANbLHOro LeHTpa (NMYyHoe noceLleHne, no tenedoHy).

NHdopmupoBaHue ocywecTBnseT YNONTHOMOY€EHHbI COTPYOHVK
MHOIrOPYHKLMOHANBbHOrO LIeHTpa.

3aaBuTento npegocTaBnsaeTcs MHpopmauns:

O nopsgke M Cpoke npenoCTaBNeHUsl rOCYyAapCTBEHHbIX YCMyr, BXOAdAWWUX B
KOMMSIEKCHBbIN 3anpoc;

O nepevyHe AOKYMEHTOB, HeobOXoOauMMbIX AOnsi MNOSyYeHUs TOCYLAapPCTBEHHbIX YCNYT,
BXOAALWMX B KOMMMEKCHbIN 3anpoc;

O pasmMepe rocygapCTBEHHOW MOLUSMHbI, YNNadynBaeMon 3asiBUTENEM MNpu MomyyYeHnn
rocy4apCTBEHHbIX YCIyr, BXOASALMX B KOMMSIEKCHbBIN 3anpoc, NOPSAOK UX ynnaThbl;

O X0Ae BbINOJSIHEHMS 3anpoca O NPeaoCTaBNEHUN FOCYAapPCTBEHHbIX YCIYr, BXOOALWMX
B KOMMJIEKCHbIN 3anpoc;

o nopsgke pocyaebHoro (BHecygebHOro) obGxanoBaHus peLleHuA U OENCTBUN
(6e3pencTBna) MHOTOYHKLMOHANBHOIO LeHTpa 1 ero paboTHUKOB;

0 rpadmke paboTbl CTPYKTYPHbIX NogpasaenieHnin MHOrogyHKUMOHANbLHOMO LEHTPA;

No WHbIM BOMPOCaM, CBSA3aHHbIM C MpPedoCTaBfeHNeM roCy4apCTBEHHbIX YCNYT,
BXOASLLMX B KOMMJIEKCHbIN 3anpoc.

YNONMHOMOYEHHbLIN  COTPYOHUK  MHOFOPYHKUMOHANbHOrO  LiEeHTpa  ocyuwlecTBnsieT
KOHCYNbTUPOBAHWE 3asiBUTENEN MO BOMpOCaM, Kacawwumcs nopsiaka npenocTaBlieHus
rocygapCTBEHHbIX YCIyr, BXOASALMX B KOMIMMEKCHbIN 3anpoc, B CTPYKTYPHbIX NogpasaeneHunsx
MHOrOOyHKLMOHANbHOrO LieHTpa.

MakcumarsnbHbIA CPOK BbIMONIHEHUS aAMUHUCTPATUBHOMO AenCTBUA - 10 MUHYT.

PesynbtaTtom aAMWUHUCTPATUBHOMN npouenypbl ABNAeTCs npegocraBneHne
HeobxoauMon MHAOPMAaLIMKN N KOHCYSbTaLUuUK.

Cnocob6 dwmkcaumm pesynbtata agMUHUCTPATMBHOW Mpouenypbl:  perncrpaums
obpaweHunsa 3assutena B AIC MOL.

51. Mpuem KOMMNMEKCHOro 3anpoca U AOKYMEHTOB, He06X0AMMbIX ANA NpeaocTaBreHus
rocynapcTBEeHHbIX YCIyr, BXOASLWMUX B KOMMJIEKCHbIN 3anpoc

81. OcHoBaHMeM Ans Havana agMUHUCTPATUBHOW NPoLEeaypbl SBNseTca obpalleHne B
MHOTFO(YHKLMOHAMNbHbLIN LIEHTP 3asaBUTENS UMM ero YnorIHOMOYEHHOro npeacTaBuTens B
uensix npegocTaeneHmst nHpopmaumm o6 obbekTax HeABMXKMMOrO NMYLLIECTBA, HAaXOOALWMXCS
B cobcTtBeHHOCTM Jlvneukon obnactm v npedHasHadeHHbIX AN cOayn B apeHgy, B
CTPYKTYpHOE noapasgeneHne C 3anpocoM O nMNpedocTaBneHMm AByx W Bonee
rocygapCTBEHHbIX YCIyr (Aanee - KOMMNEKCHbIN 3anpoc).

YMNONMHOMOYEHHBIN  COTPYAHUK  MHOFOMYHKUMOHANbHOMO  LEeHTpa  BbINOSHAET
cnegylowine OencTeuns:

1) ycTtaHaBnmnBaeT NMIMYHOCTb 3asBUTENS;

2) npoBepsieT MNpeAcTaBrfieHHble 3asiBfieHMe W [OKYMEHTbl, Heobxoaumble Ans
npeaocTaBfieHNa rocygapCTBEHHOW YCNYrM B COOTBETCTBMM C MYyHKTOM 12 HaACTOSLLEro
aAMWUHUCTPATUBHOIO perfnameHTa, a Takke npedocTaBfeHHble [OOKYMEHTbl Ha apyrue
rocyapCTBEHHbIE YCyru, BXOASALMNE B KOMIMMEKCHbIM 3anpoc;

3) onpegensieT nocnegoBaTenbHOCTbL MNPEAOCTaBEHUS TOCYO4AaPCTBEHHbIX YCIyr,



Hanuvyue "napanneneHbiX" M "nocrnegoBaTtenbHbIX" rOCYAApPCTBEHHbIX YCIyr, Hanuyue
(oTcyTCcTBME) NX B3aMMOCBA3N (NpefoCcTaBfeHne rocyaapCTBEHHbIX U (Mn) MyHULMNANbHBIX
yCrnyr ocyLwecTBnsieTcs napannenbHo, T.e. O4HOBPEMEHHO N HE3aBUCUMO OpYr OT Apyra, unm
nocregoBaTeNnibHO, Korga pesynbTaT OOHOW Yycnyru Heobxooum aAng obpalleHnsa 3a
nocrieaytoLen ycryromn);

4) onpepenseTt npegernbHble CPOKW MpPefdoCTaBrneHus OTAEeNbHbIX FOCYyAapCTBEHHbIX
ycnyr 1 oM CpoK BbIMNOMHEHMS KOMMIIEKCHOMO 3anpoca Co AHSA ero Npuema;

5) uHpopmupyeT 3aABUMTENnss O TOM, 4TO pe3ynbTaTbl NpefoCTaBreHus
rocygapCTBEHHbIX YCNyr, BXOAALWMX B KOMIMMEKCHbIN 3arnpoc, BO3MOXHO MOSy4YUTb
NCKITIOYNTENBHO B MHOTOYHKLUNOHANBLHOM LEHTPE;

6) MHopMUpyeT 3aaBUTENS O BO3MOXHOCTU MOMyYUTb pesynbTaTbl NpegocTaBneHns
OTAENbHbIX TOCYAAPCTBEHHbIX YCIyr, BXOAAWMX B KOMMMEKCHbIA 3anpoc, A0 OKOHYaHuA
obLero cpoka ero BbINOMHEHNSA (MO Mepe MNOCTYNNeHUs pe3ynbTaToB U3 YNpaBneHus) unm
BCe pe3ynbTaTbl NPefoCTaBfieHUs FOCYLapCTBEHHbIX YCMYr, BXOOAWMX B KOMMMEKCHbIN
3anpoc, oAHOBPEMEHHO;

7) dopmupyeT M pacrnedaTbiBaeT KOMMMEKCHbIN 3anpoc no opme, yCTaHOBNEHHON
MHOTrO(PYHKLNOHANBbHbLIM LLEHTPOM;

8) npegnaraet 3adABUTENO MPOBEPUTb MHEOPMALMIO, YKa3aHHYt0 B KOMMIEKCHOM
3anpoce, U NocTaBuUTb NOANUCb, MOATBEPAUB, YTO CBeOEHMUs, YKasdaHHble B KOMMIIEKCHOM
3anpoce, JOCTOBEPHbI;

9) BblgaeT 3aABUTEMO KOMUIO MOAMNMUCAHHOIO KOMMIIEKCHOro 3anpoca, 3aBepeHHYH
YNOMHOMOYEHHbIM  COTPYOHUKOM CTPYKTYPHOro nogpasgenieHns MHOrogyHKUNOHaNbHOro
LeHTpa;

10) npuHATbIE Yy 3asBUTENS KOMMMEKCHbIM 3anpoCc W  OOKYMEHTbl nepedaeT
YNONTHOMOYEHHOMY COTPYAHWUKY CTPYKTYPHOro noAapasgeneHnus MHOrogyHKLMOHANbLHOMo
LUeHTpa, OTBETCTBEHHOMY 3a (OpMMpOBaHWE  3adBfneHMrn O  NpefocTaBfeHuu
rocydapCTBEHHbIX YCNYr Ha OCHOBE CBEeAEHWW, yKas3aHHbIX B KOMMIEKCHOM 3arpoce WU
npunaraembix K HemMy OKYMeHTax.

Kputepnem NPUHATUSA peLleHns aBnsieTcs NnocTynneHne  OOKYMEHTOB,
npeaycMOTPEHHbIX aAMUHUCTPATUBHLIMU perfiaMmeHTaMu rocyaapCTBEHHbIX YCNYr, BXOOALWNX
B KOMMJIEKCHBIN 3anpoc.

MakcnmanbHbIN CPOK BbINOMHEHUS npoueaypbl - 20 MUHYT.

PesynbtatoMm agMuMHUCTpaTMBHOM Mpoueaypbl  SABMSETCA NPUEM  KOMMSEKCHOro
3anpoca M [OOKYMEHTOB, HeobxoauMbiX ANs NpefocTaBfeHUs roCyAapCTBEHHbIX YCIyr,
BXOASLLMX B KOMMIIEKCHbIN 3anpoc.

Cnocob dumkcauun pesynbtata agMMHUCTPATMBHON Npoueaypbl: pernctpaumsa sanpoca
B AC M®L no kaxgowm rocygapCTBEHHOW M (MNW) MyHMUMNANbHOW ycryre, BXOAsLWEN B
KOMMSIEKCHBbIN 3anpoc.

52. Nepepaya 3anpocoB (3asiBNeHUN) Ha NpeaocTaBrieHNe rocyaapCTBEeHHbIX YCAYT,
BXOASALWMX B KOMIMJIEKCHbIW 3anpoc, U KOMMNNEKTOB JOKYMEHTOB U3
MHOroyHKLMOHANbLHOIO LleHTpa B YnpaBrneHue

82. OcHoBaHvMeM [na Hadana agMUHUCTPATUBHOW Mpoueaypbl SBMASETCS npuem
KOMMMEKCHOro 3anpoca W KOMMMEKTOB [AOKYMEHTOB, HeobxoauMMbiX ANA npefocTaBrieHus
rocyapCTBEHHbIX YCIyr, BXOASALLMX B KOMMITEKCHbIW 3anpoc.

YNOSTHOMOYEHHbIW COTPYAHWK MHOMOMYHKLUMOHANBHOIO LUeHTpa hopMupyeT onmcu Ha
nepefaBaemMble  KOMMIIEKTbl  OOKYMEHTOB B  YNpasreHue, OTAerbHO MO  KaXaou
rocygapcTBeHHOW ycnyre, BXOOsALWEN B KOMMMEKCHbIN 3anpoc.



MHOroyHKUMOHaNbHbIN  LEeHTPp nepedaeT B YnpaBreHve 3adBfeHne U naket
NPUIOXEHHbIX JOKYMEHTOB Ha ByMakHOM HOCUTENE NO CONPOBOAUTENBHBIM peecTpam B ABYX
aK3eMnnsgpax KypbepoM MHOroyHKLMOHATbHOIO LieHTpa.

MakcumarbHbIA CPOK BbINOMHEHUA aAMUHUCTPATUBHOIO AencTtBna - 1 pabounin aeHb
CO OHS Npuema KOMMSIEKCHOro 3anpoca.

3asaBneHne o npegocraBneHnn nHdopmMmauumn ob obbekTax HeABMXKMMOro MMYLLECTBA,
Haxoadawmxca B cobcTBeHHOCTM Jlvneukon obnacTu v npegHasHadYeHHbIX ANs coayn B
apeHay, W [OOKYMEHTbl, MnocTynuBlIME B YNpaBneHne, Ha OymMaxHOM HocuTene wu3
MHOTrO(OYHKLMOHANBbHOro LEeHTpa MpUHUMaeT crneumanuct YnpasneHusd, OTBETCTBEHHbIA 3a
npuemMm JOKYMEHTOB.

MakcumarsnbHbIA CPOK BbINONHEHUS aAMUHUCTPATUBHOIO AencTBus - 10 MUHYT.

KpuTeprem npuHATUS pelleHns ssnsieTcs popMmpoBaHne M NoaroToBka KOMMSEKTOB
AOKYMEHTOB 151 OTNpaBku B YnpasrieHue.

PesynbtatoMm agMMHUCTpPaTMBHOM Mpoueaypbl SABMSETCA nepegada  KoMMnekta
AOKYMEHTOB B YrpaBreHue.

Cnocob dukcaummn pesynbTaTa agMUHUCTPATMBHOM Npoueaypbl: noanucaHue onucu
KOMnneKkTa AOKYMeHTOB, BHeceHue ceegeHun 8 AIC ML,

53. NMepenaya pe3ynbLTaTOB NPeAOCTaBNeHNUA roCyAapCTBEeHHbIX YCNyr, BXOAALWMX B
KOMMMEKCHbIN 3anpoc, U KOMMJIEKTOB JOKYMEHTOB U3 YnpaBneHus B
MHOropyHKLMOHaNbHbIA LEeHTpP

83. OcHoBaHMeM Ons Hayana agMUHUCTPaTMBHOM Mpouenypbl SBMAsSeTCA 3aBepLueHne
NnoaroToBKWM  pes3ynbTaTOB MNPEAOCTaBMEHUS FOCYAAPCTBEHHbIX  YCMyr, BXOAAWMX B
KOMMSIEKCHbIN 3anpoc.

Cneuunanuct OpraHa, OTBETCTBEHHbLIM 3a Bblgayy [LOKYMEHTOB, nepenaeT roToBbIN
pesynbTaT  OKa3aHHOW  rOCY4apCTBEHHOW  YCNyrM  YNOSIHOMOYEHHOMY  COTPYAHWUKY
MHOrOOYHKLMOHANbHOrO LieHTpa.

Mepepaya KOMMNMEKTOB [OOKYMEHTOB Ha OyMaxHOM HocuTene OcCyLwecTBnsaeTcs
KypbEPCKOW Cry>K60M MHOrogYHKLUMOHANbHOMO LlEeHTPA.

MakcumarnbHbIA CPOK BbINOMHEHNA npoueaypbl - 1 paboynin geHb CO OHS NOArOTOBKM
pesynbTata NpegocTaBreHNs rocygapCTBEHHOM YCNYru.

lMepenaya KOMNMAEKTOB AOKYMEHTOB B 3N1IEKTPOHHOM BMAe He npeaycMoTpeHa.

Kputepun NnpuHATUA pelleHns: opMmnMpoBaHmne 1 NnoArotToBka KOMMNIEKTOB AOKYMEHTOB
OS5 OTNPaBkn B MHOrOMYHKLUNOHAMNBbHBIN LIEHTP.

PesynbtatoMm agMMHUCTPaATMBHOM Mpoueaypbl SABMSETCA nepegada  KoMMnekra
AOKYMEHTOB B MHOTOYHKLMOHASbHbIN LEHTP.

Cnocob dumkcaummn pesynbTaTa agMUHUCTPATMBHOM MNpoueaypbl: NoanucaHue onucu
KOMMneKTa AOKYMEHTOB.

54. Bbiaaya 3asiBUTEN0 pe3ynbTaToB NpeAoCcTaBneHusi rocyAapCTBeHHbIX YyCnyr,
BXOAALMX B KOMNJIEKCHbIN 3anpoc

84. OcHoBaHMeM Ond Havana agMMHUCTPaTUBHON NpoLeaypbl SABMASETCA NONyYeHne ns
YnpasneHna pesynbtata nNpeaocTaBfieHUst TrOCy4apCTBEHHOW  yCryr, BXOAsiwen B
KOMMSIEKCHBbIN 3anpoc.

Bblgaya OOKYMEHTOB MO pesynbTaTaM MpeaocTaBfeHns rocygapCTBEHHOW yCnyru
OCYLLECTBNAETCHA YMNOSIHOMOYEHHbIM COTPYOHMKOM MHOrO(OYHKUMOHANbHOMO LEHTpa npu



nnyHoM obpalleHnmn 3aaBuTeNS.

YNONMHOMOYEHHbIN COTPYAHUK MHOMOQYHKLMOHAIBHOIO LieHTpa:

yCTaHaBMBaEeT NIMYHOCTb 3asBUTENS;

BbldaeT pesynbTaT roCygapCTBEHHOW YCnyrM JIMYHO  3assutento  nnbo  ero
YNONMHOMOYEHHOMY MpeacTaBuUTeNnto Mo NpeabsBreHUn [OOKYMEeHTa, YOOCTOBepsoLero
NMYHOCTb, N JOBEPEHHOCTN;

OTKasblBaeT B BblJaye [JOKYMEHTOB B Criyyae, €cnv 3a Bblgayen [OOKYMEHTOB
obpaTunocb nuuUo, He SABNAKLeeca 3asBuUTeneM Wnu npeacraBuTenemMm 3assutens, nmbo
obGpaTuBLLEECS NNLIO OTKA3anochb NPeabABUTbL JOKYMEHT, YAOCTOBEPSIOLWMNIN €ro JIMYHOCTD.

MakcnmanbHbIN CPOK BbINOMHEHUS npoueaypbl - 10 MUHYT.

PesynbTatoM agMuMHUCTpaTUBHOW Mpouenypbl ABNAeTCS Bblgaya 3asBuTento (oTkas B
Bbldaye) pesynbtata npegocTaBrieHns rocy4apCTBEHHOM YCNyrn, BXOAALWEN B KOMMMEKCHbIN
3anpoc.

Cnocob dwmkcauumn pesynbTata agMUHUCTPATMBHOM nNpouenypbl: MpocTasreHne
nognucyn 3asBUTENS B KOMMSIEKCHOM 3anpoce O MoflydeHuu pesynbTaTa npegoctaBreHuns
rocygapCTBEHHOW YCNyru, a Takke BHECEHME AaHHbIX 0 Bbligaye B AUIC ML,

55. UHble pencTBuA, HeobxoauMbie AnNs NpeaocTaBneHus rocyaapcTBeHHONW ycnyru, B
TOM 4YMucCrie CBAA3aHHbIe C NPOBEPKON AeNCTBUTENIbHOCTUN YCUITEHHOWN
KBanupuunpoBaHHOW 3NIEKTPOHHON NOANUCHK 3asaBUTENSA, UCMONb30BaHHOW Npu
obpallueHnu 3a Nnosly4yeHMeM rocyaapCcTBEHHOM yCNnyru, a Takke ¢ yCTaHOBIEHUEM
nepeyvyHs cpeacTB yAOCTOBEPAIOLWMX LLEHTPOB, KOTOPble AonycKarTca Ans
Mcnonb30BaHUA B Lesnsix obecneyeHnsi ykasaHHOW NPOBEPKU U onpeaensitoTcA Ha
OCHOBaHWM yTBepXKaaeMon opraHoM, NpeaoCcTaBnsAOLWMM rocyAapCTBEHHYIO yCnyry,
no cornacoBaHuto ¢ PegepansbHON cnyxo6omn 6esonacHocTn Poccumnckon depepaumm
Mopenu yrpo3 6esonacHocTu nHcopmauumm B MHPOPMaLMOHHOM CUCTEME,
MCNONb3yeMOM B LieNnsX npuemMa odbpallueHuin 3a nosiyNeHueM rocyaapCcTBeHHOM ycnyru
1 (MnKn) npegocTaBNeHUA Takowu ycnyru

85. [encTteus, Heobxoanmbie ONA NpeaocTaBneHNa rocyaapCTBEHHOW YCIyrn, B TOM
yucrie CBSA3aHHbIE C MNPOBEPKON AEeUCTBUTESNTIbHOCTU YCUIIEHHOW KBanuuLMpoOBaHHOM
3NEKTPOHHOM MNoanucK 3asBUTENs, WCMONb30BaHHOMW npu obpalleHum 3a nofyvYeHueMm
rocygapCTBEHHOW YCRyrn, a Takke C YCTaHOBMEHWEM MNepedHsa CpeacTB YAOCTOBEPSIOLLMX
LEHTPOB, KOTOpble AOMycKalwTCA ANd MCMNONb30BaHUA B Lensx obecneyeHus ykasaHHOWN
NPOBEPKN N ONPedensitoTCa Ha OCHOBaHUM YTBEPXOAEMOW OpraHoMm, npeaocTaBsowmnm
rocygapCTBEHHYH YCnyry, no cornacosaHuio ¢ degepanbHon cnyxbon 6e3onacHoOCTU
Poccunckon depepaumm mogenu yrpo3 6e3onacHoCTU mHdopmauun B MHEGOPMaLMOHHON
cucTemMe, ucnornb3yemMon B uLenax npuema obpalieHun 3a nonyydeHnem rocyaapCTBEHHOM
ycnyru u (unu) npeaocTaBrieHnst Takon YCryrn - He NPeayCMOTPEHbI.

56. UHdhbopmaumsa ansa 3asBuUTens o0 ero npaese NogaTthb Xanoby

86. 3asBMTEnb MMeeT npaBO nogaTb Xanoby Ha peleHuss u (Mnu) OencTBus
(6espencTBne) MHOrOPYHKUMOHANBHOrO LEHTpa, a Takke ero paboTHWKOB, MNPUHSATbIE
(ocywlecTBnsieMble) B X04e NpefocTaBrieHns rocyAapCTBEHHOM YCMyru.

57. NpegmeT xanobbl
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87. 3aaBuTteno MoxeT 0b6paTmUTbCA € Xanobor B TOM Yncre B CneayroLmx cryyasx:

1) HapyleHue cpoka perucrtpaumm 3anpoca O npefoCTaBfeHuu rocyaapCTBEHHOM
ycrnyru, 3anpoca, ykasaHHoro B ctaTtee 15.1 ®enepanbHoro 3akoHa N 210-93;

2) TpeboBaHMe y 3asBUTENS AOKYMEHTOB MW WMHGOpMauuu nnbo ocyLlecTBeHus
AeNCTBUA, NpeAcTaBNeHne Unun ocyLLIeCTBINEHNE KOTOPbIX He NpesyCMOTPEHO HOPMAaTUBHbLIMA
npaBoBbIMK akTamu Poccurckon denepaumm, HOpMaTUBHBIMU NPABOBLIMU akTamu Jlnneukon
obnacTtu onsa npefocTaBneHus rocyaapCcTBEHHON YCMYTu;

3) oTkaz B npueme [JOKYMEHTOB, MpeadoCTaBfeHne KOTOpbIX MpeayCcMOTPEHO
HOpPMaTUBHBLIMWU MNpaBoOBbIMM akTamyn Poccuinckon Pepepaumm, HOPMaTUBHBIMW NPaBOBbLIMU
aktamu Jluneukon obnacTtu ons npegoctaBrieHns rocy4apCTBEHHOM YCNyru, y 3asBuTens;

4) 3aTpeboBaHve C 3aaBUTENS NpU NpegocTaBNeHUn rocyaapCTBEHHOW yCryru nnarhbl,
He npeayCMOTPEHHOW HOPMAaTMBHLIMM MNpaBoBbIMM akTamu Poccuiickon ®epepauun,
HOpMaTMBHbBIMW NpaBoBbIMK akTamu Jluneukon obnacTu;

5) HapyweHue cpoka wunu nopsigka Bblgayunm  OOKYMEHTOB MO  pesynbTatam
npegocTaBneHns rocygapCTBEHHON yCnyru.

58. OpraHbl rocygapcTBeHHOW BNacTU, opraH13auum, OMMKHOCTHbIE NULA, KOTOPbIM
MOXeT ObITb HanpaBreHa xanob6a

88. Xanobbl Ha peweHus wn  pgencteua  (6espencteme)  paboTHMKaA
MHOrO(YHKLMOHANbHOro LIEHTPa MNOAAaloTCA PYKOBOAUTENIO 3TOMO0 MHOMOMYHKUMOHANbHOro
ueHTpa. XKanobbl Ha peweHus n gencreusa (6es3gencrTeme) MHOroyHKLUMOHANBHOIO LeHTpa
nodatTca  y4ypeauTentd  MHOTOYHKUMOHANbHOrO LEHTpa WM OOSPKHOCTHOMY  nvuy,
YNOSTHOMOYEHHOMY HOPMAaTUBHbIM NMPaBOBbLIM akToM Jlunewukon obnacrtw.

59. NMopsapgok nogayum n paccMoOTPEHUA XKanoobl

89. Xanoba nogaeTcsa B NUCbMEHHOM popmMe Ha BymakHOM HocuTene, a Takke B
3NeKTPOHHOM hopme.

XKanoba Ha peweHus u gencteua (6e3gencTBne) MHOrOYHKLMOHANbHOIO LIEHTPA,
paboTHMKA MHOrOYHKLMOHANBLHOIO LEHTpa MoXeT ObiTb HanpaBneHa no mnoyre, C
NCNosib30BaHNEM MHGOPMAaLNOHHO-TENTEKOMMYHUKALMOHHON ceTtu "MHTepHeT",
ooMuUManbHOro canTa MHOrogYHKUMOHANbLHOroO LeHTpa nubo PIITY, a Takke MoxeT ObiTb
NPUHSATa NPU JIMYHOM NpUeme 3aaBuTens.

90. >Kanoba gomkHa cogepxartb:

1) HaumeHoBaHME MHOroYHKUMOHANbLHOIO LEHTpa, €ro pykoBoautens u (unu)
paboTHWKa, peleHnsa n gencTens (besgencTeus) KOTopbix obxanyTcs;

2) cdammnuio, MMsA, OTYECTBO (nocrnegHee - MNPy HanmuMyuu), CBEAEeHUSt O MecTe
XutenbcrtBa 3asButensa - uamyeckoro nuua nmbo HaMmeHoBaHME, CBEAEeHUst O MecTe
HaxXOXOEeHUA 3asBUTENA - OPUONYECKOrO NUua, a Takke HOoMep (HOMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) 9NeKTPOHHOW MOYTbl (MPU HanMyYMM) M NOYMTOBLIN agpec, no
KOTOPbIM AO0SMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHus 06 obxanyemblx pelweHussx u  gencteusix  (besgenctaun)
MHOTrOYHKLMOHANbHOro LIeHTpa, paboTHUKA MHOrOMYHKLMOHANbHOMO LEHTPa;

4) noBoAbl, HA OCHOBAHWUM KOTOPLIX 3asiBUTENb HE COrfaceH C peLleHneM n 4ENCTBMEM
(6espencTBneM) MHOrO(PYHKUMOHANbHOMO LeHTpa, paboTHUKA MHOrOYHKLMOHANbHOIo
ueHTpa. 3asButenem MoryT ObiTb npeacTaBneHbl  OOKYMEHTbl  (Mpy  Hanuuum),
noaTeepxaatoLLme AoBOAbI 3aaBUTeNd, NMBO nx Konuw.
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91. OTBeT Ha xanoby He faeTcsa B cneayoLwmx cnyvasx:

ecnn B NUCbMeHHOM obpalleHun He ykasaHbl hamMunusa 3asBuTens, HanpasBuBLLETO
obpalleHne, Nnn NoYToBbIM agpec, NO KOTOPOMY AOSPKEH OblTb HanpaBfieH OTBET;

€eCnn TeKCT NUCbMEHHOro obpalleHuss He MoadaeTcsa NPoYTEeHUIo (0 YeM B TeyeHue
CeEMW [HEW CO AHS perucTtpaumm obpalleHust coobuiaeTcs 3asBUTEN0, HamnpaBMBLLUEMY
obpalleHune, ecrniv ero hamunmsa n NOYTOBbLIN aapec NOAAAKTCH NPOYTEHMIO);

€Cnn TEKCT MUCbMEHHOIo obpaLleHnsa He No3BONSET oNpeaenuTb CyTb NpPeanoXeHus,
3asBreHNsa uUnm xanobbl (0 YemM B TeYEeHWe ceMu OHEN CO AHA perucTpaumm obpalleHust
coobLaeTcs 3aaBUTENtO, HanpaBuBLLEMY ObpalleHune).

92. MHOroyHKLMOHanbHbIA LEHTP BNpaBe OCTaBuUTb Xanoby 6e3 oTBeTa no cyLecTBy
B Cnyyasx:

nonyyYeHnss NUCbMeHHOro obpalleHusi, B KOTOPOM CoAepXaTCca HeueH3ypHble nnbo
OCKOPOUTENbHbBIE BbIPAXXEHWUSA, YrpO3bl XN3HW, 340POBbI0 N UMYLLECTBY AOMKHOCTHOMO Nvua,
a TakKe 4YNneHoB ero ceMbu. 3asiButento coobliaeTcss 0 HegonyCTMMOCTM 3roynoTpebneHns
npaBsom;

ecnu OTBeT MO CyLeCcTBY NOCTaBIEHHOro B obpalleHnun Bornpoca He MOXeT OblTb AaH
6e3 pasrnaweHnss CBeAEHWUN, COCTaBMSIOWMX OCYAAPCTBEHHYIO WAW UHYID OXpaHseMYyHo
depepanbHbIM 3aKOHOM TarHy. 3aaBuTento coobllaeTca O HEBO3MOXHOCTM [aTb OTBET Mo
CYyLLLEeCTBY MNOCTaBfIEHHONO B HEM BOMpoOCa B CBA3W C HeOOMNyCTMMOCTbIO pa3srfnalleHus
yKasaHHbIX CBeEHUN.

93. B cnyuae, ecnn B NMCbMEHHOM ObpalleHnn 3asaBUTENSA COOEPXKUTCS BOMPOC, Ha
KOTOPbIN €My HEeOLHOKpaTHO AaBafnMCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee
HanpaBnsieMbiM1 OBpaLLEeHNSMIN, U NpU 3TOM B obpalleHMn He NPUBOASTCS HOBble AOBOAbI
nnn obCcToATENbLCTBA, ANPEKTOP MHOMOMYHKUMOHANBHOIO LIEeHTPa, OOSMKHOCTHOE Nnuo nNnbo
YNOMHOMOYEHHOE Ha TO NMLO BNpaBe NPUHATL pelleHne o 6e30CHOBaTENbHOCTN 04ePEOHOro
obpalleHnsa 1 npekpalleHnn nepennuckn ¢ 3asBuTenem no AaHHOMY BOMPOCY MpU YCrOBUM,
YTO yKaszaHHOe obpalleHne n paHee HanpaensieMble obpalleHns HanpaBnsnMCb B OAWH U TOT
e TrocyaapCTBEHHbI OpraH, B OOHO W TO e CTPYKTYypHOe noapasaeneHune
MHOrO(YHKLMOHANbHOro LEHTpa MM OOHOMY M TOMY Xe LOMMKHOCTHOMY nuuy. O gaHHOM
pelleHnn yBe4OMNAEeTCS 3asaBUTENb.

94. ObpalleHne, B KOTOpOM obxanyetcs cyaebHoe pelueHune, B Te4eHne CeMn OHeEN
CO [HA perucTpaumm BO3BpallaeTcs 3asaBUTEnNto, HanpasuslweMy obpalieHve, C
pa3bsiCHEHMEM Nopsiaka o6XxanoBaHUsa aHHOMO cyaebHOro peLleHus.

95. B cny4yae ecnu npuyuHbl, MO KOTOPbIM OTBET MO CYLUECTBY MOCTaBMEHHbIX B
obpalleHnn BOMpocoB He Mor ObiTb AaH, B nocnegywwemM Obinn yCTpaHeHbl, 3asBUTENb
BNpaBe BHOBb HanpaBuTb oObpaweHne B  MHOTOMYHKUMOHAMNbHbIA  LEeHTp  nnbo
BbILLECTOSILLEMY AOMKHOCTHOMY NULY.

60. CpOoKM paccMOTpPEHMA Xanobbl

96. XanobGa, noctynuBwasi B MHOMOYHKUMOHANbHbLIA  LEHTP, YyypeauTernto
MHOFO(QYHKLUMOHANbHOr0  LEeHTpa WU OOMMKHOCTHOMY — nuuy,  YNOSIHOMOYEHHOMY
HOPMaTUBHLIM MPaBOBbLIM aKTOM Jluneukon obnacTtu, NoANeXuUT PacCMOTPEHUIO B TeveHue
naTtHaguatv pabounx AOHEW CO OHA ee perncrpauumn, a B cnyyae obxanoBaHus OTkasa
MHOrOyHKLMOHANbHOro LeHTpa B NpuemMe AOKYMEHTOB Yy 3asBuTEnNst MO0 B MCNpaBreHum
AONyLEeHHbIX onevaTtok u (Mnn) owunbok wmnn B cnydae obxanoBaHUA HapyLlleHus
YCTaAHOBJIEHHOIO CpoOKa TaKMX WCMpPaBfeHuh - B TevyeHue nATM paboumx OHem co OHA ee
perncTpauuu.
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61. Pe3ynbTaT pacCcMOTpPEHUS XKanoobl

97. Pe3ynbTaT pacCMOTPEHUS Kanobbl:

1) »xanoba yaoBneTBopsieTcs, B TOM 4ucrne B hopmMe OTMEHbI MPUHATOrO peLleHus,
nucnpaeneHnsa OOnyweHHbIX oneyatok M (unu) owmbok B BblgaHHbIX B pesynbTaTte
npefocTaBneHns rocyaapCTBEHHOM YCIyrn OOKyMeHTax, BO3BpaTa 3asiBUTESO LOEeHEXHbIX
CpeacTB, B3MMaHWE KOTOpPbIX He npefyCMOTPEHO HOPMATUBHBIMW MNPaBOBbLIMU  aKTaMm
Poccunckon ®egepaummn, HopMaTUBHBLIMU NPaABOBLIMK akTamu Jlnneukon obnactu;

2) B y4OBMETBOPEHUN Xanobbl OTKa3biBaeTCS.

62. Nopsaok MHcpopMUpOBaHUSA 3aABUTENS O pe3yrfibTaTaX PpaCCMOTPEHUA XKanobbl

98. He nosgHee [HsA, crneaywowero 3a OHEM MNPUHATUA peLueHns, 3asaBuTento B
NMUCbMEHHON (popMe M MO XeNaHu 3asBUTENS B SNEKTPOHHOW opme HanpasndeTcs
MOTMBMPOBAHHbIA OTBET O pe3yfbTaTax pacCMOTPEHUS Xanobbl.

B cny4ae npusHaHua xanobbl noanexaiien yaoBfeTBOPEHUIO, B OTBETE 3adaBUTENIO
aaeTcs MHopmaumsa O AENCTBUSX, OCYLLECTBSEMbIX MHOIOMYHKLUMOHANbHBIM LEHTPOM, B
uensix HesameanuTernbHOro  YCTPaHEHUSs! BbISBAIEHHbIX HapyLWeHWUA TMpu  OKa3aHuu
rocygapCTBEHHOW YCIyrn, a Takke NPUHOCATCS M3BUHEHUSA 3a OOCTaBlieHHblIe HeynobcTBa U
yKasblBaeTCca WHGOpMauus o AanbHEenWwnx AencTBusX, KOTOpble HeobXoauMO COBEpLUUTb
3as1BUTESIO B LiENSIX NONyYEeHUs rocyaapCTBEHHOW YCIyri.

B cnyyae npusHaHus kanobbl He nognexawlen yaoBnNeTBOPEHUD, B OTBeTe
3asBUTENO0 OAl0TCS apryMEHTUPOBAHHbIE PA3bACHEHUS O MPUYMHAX NPUHATOrO pelleHus, a
Takke MHpopmMaums o nopsiake odxkanoBaHUSA NPUHATOIO PELLEHUS.

B cnyyae ycrtaHoBneHuss B xog4e WnNu no pesynbtataM pPacCMOTPEHMsT XanooObl
NPU3HaKoB COCTaBa agMUHUCTPATMBHOIO NpaBOHAPYLUEHUS UKW NPEeCTYNNEeHUs A0SMKHOCTHOE
nnuyo, paboTHUK, HaAEeNEHHbIE NOSTHOMOYNAMM NO PACCMOTPEHUIO Xanob, He3ameanUTENbHO
HanpasnsT MMeKLMeca MaTepuarnsl B OpraHbl MPpoKypaTypbl.

99. TlonoxeHuns ®epepansHoro 3akoHa N 210-®3, ycTaHaBnuBawwme nOpPSLOK
paccMOTpeHnsa xanob Ha HapyleHus npaB rpaxgaH W opraHuMsauuMi nNpyu nNpegocTaBrieHumn
rocygapCTBEHHbIX WM MYHUUMNANbHbLIX YCIYr, HE pacnpoCTPaHATCSA Ha OTHOLWEHUS,
perynupyemble ®egeparnbHeiM 3akoHoM oT 2 masa 2006 roga N 59-03 "O nopsake
paccMoTpeHuns obpalleHun rpaxaaH Poccuinckon denepaumn’.

63. Nopsaok ob6xxanoBaHMA pelueHUst No Xxanobe

100. 3asButenb mMmeeT npaBo oObXanoBaTb pelleHne Mo xanobe B npokypatypy
Jlnneukon obnacTu, a Takke B cygebHom nopsiake.

64. NpaBo 3aaBUTENA Ha Nony4YyeHMe MH(popMaLm N AOKYMEHTOB, He06XoaNMbIX Ans
060CHOBaHUsA U pacCMOTPEHUSA XKanoobl

101. 3aaBuTens MeeT NpaBo Ha:

1) 03HaKOMIIEHME C JOKYMEeHTaMn 1 matepmanamm, HeobxoammbiMu Ans 060CHOBaHUSA
N pacCMOTpeHUs xanobbl, ecrnn 3TO He 3aTparnBaeT npasa, cBOOOAbI M 3aKOHHbIE NHTEPECHI
APYrux nNuu M ecniv B YKasaHHbIX OOKYMEHTax M maTepuanax He coaepxatcs CBedeHus,
COCTaBNAKLLME rOCYAaPCTBEHHYIO U MHYIO OXPaHAEMYHO 3aKOHOM TauHYy;
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2) nonyvyeHve uHPOPMauMM U OOKYMEHTOB, Heobxoaumbix Ana obocHoBaHWUS U
paccMOTpPEHNS Xarnobbl.

65. CnocoObl MHhopMUpoOBaHUA 3asaBUTENIEN O NOpPAAKE NOA4AYN U PaCCMOTPEHUA
)Kanoobl

102. MHdopmaumss 0 nopsgke nogavvm M pacCMOTpeHus xanobbl pasmellaetcsa B
MHGOPMaLNOHHO-TENTEKOMMYHUKALMOHHOW cetu "MnTepHeT" Ha cante
MHOropyHKUMOHanNbHOro ueHTpa, Ha EMNMIY, PIMIY, a Ttakke MoxeT ObiTb coobuieHa
3aaBUTENO0 NpU NMYHOM obpallieHU B MHOTOYHKUNOHANbHBLIN LEEHTP.

FAPAHT:

Cwm. gaHnyto cbopmy B pegaktope MS-Word
MpunoxeHue 1
K aAMWUHUCTPaATUBHOMY perfiaMmeHTy
npenocTaBrieHUs rocyfapCcTBEHHOM yCnyru
"MpepocTaBneHne nHcpopmauum
006 0O0beKTax HeABMXUMOIo UMyLLEeCTBa,
HaxoasAwWmMXcs B COOCTBEHHOCTH
Jluneukon obnactu n npegHasHa4YeHHbIX
Ana caaym B apeHay”
(c usmeHeHnsamun ot 17 anpensa 2020 r.)

HayanbHWKy ynpaBneHns MMyLLLECTBEHHbIX U
3eMenbHbIX OTHOLWEeHM Jluneukon obnacTtu

(*)aMI/IJ'II/IFI, nHUUmanbl

hamunus, UMs, OTYECTBO (NPU HaANU4NN)

MeCTO XNTelbCTBa

HanMeHoBaHMe AOKYMEHTa,
yAOCTOBEPSAIOLLErO NIMYHOCTb (Cepusi, HOMep,
KEM W1 KOraa BblaH)

NOYTOBLIN aapec u (Unn) agpec ANEKTPOHHOM
NoYThl

HOMep TenedgoHa Anga CBA3U

3aaBneHue

Mpowy npegoctaBUTb WHGopMauuo o6 ob6bekTax HEeABUXMMOIro WMYLLECTBA,



HaxogsLmxcs B COOGCTBEHHOCTM JlMneukol obnactu U npedHasHayYeHHbIX ANs coavv B
apeHay.
Cnocob nony4yenHns pesynbrara:

HenocpeacTseHHOo npu JINYHOM o6pau.|,eH|/||/|;

nocpeacTtBOM NOYTOBOIO OTNpaBrieHUA.

B cootBeTcTBUM CcO cTaThen 9 PegepanbHOro 3akoHa ot 27 uions 2006 roga N 152-903
"O nepcoHanbHbIX AaHHbIX" A4al NMCbMEHHOE corriacme Ha 06paboTKy MOMX NEPCOHarnbHbIX
AaHHbIX, BKMOYaoWmMx: hamMunmio, MMs, oTYECTBO, agpec MecCTa XUTENbCTBA, KOHTAKTHbIE
TenedoHbl, PEKBM3UTbI JOKYMEHTA, YAOCTOBEPAOLLEro NIMYHOCTb, CBEAEHMSA O AaTe Bblaauyu
yKaszaHHOro [OOKyMeHTa W BbldaBLUEM €ro opraHe; damunuio, Mmsi, OT4YECTBO, ajpec
npeacTaBuTens cybbekTa nepcoHanbHbIX AaHHBbIX, PEKBU3UTDI AOKYMEHTa,
yOOCTOBEPSIOLLENO JIMYHOCTb, CBEAEHNA O AAaTe BblAayn YKa3aHHOro AOKYMEHTA U BblaaBLleM
ero opraHe, peKBM3UTbl [OBEPEHHOCTU WM MHOMO AOKYMEHTa, MOATBEpXAatoLero
NOSIHOMOYNA 3TOro npeacTaBuTens (Mpyu NonyvYeHUn cornacusa oT npencTaBuTens cybbekta
nepcoHarbHbIX AaHHbIX).

Paspelwato ynpaBfieHNi0 UMYLLECTBEHHbIX W 3eMeflbHbIX OTHOLIEHUW Jlvneukon
obnactm 3anpawmBaTtb Yy TPeTbUX §NuL, AOMNOMHUTENbHbIE CBEAEHMUS, KOTOpble MOryT
notpeboBaTbCs AN npeaocTasneHnsa nHgopmaumm o6 obbekTax HEABMKMMOIO MMYLLIECTBA,
Haxoadawmxca B cobcTBeHHoCTM Jlvneukon obrnacTu M nNpegHasHadYeHHbIX ANns caayvv B
apeHay, a Takke 3anpawuvBaTb HeAoCTalwme [OOKYMEHTbl M WUCMOMb30BaTb AaHHYH
MHdOPMaLUIO NMPU peLleHnn Bonpoca O nNpeaocTaBneHun unmn ob otkase B NpeaocTaBneHnm
MHopMauum o6 oObekTax HeOBWKMMOrO WMMYLLECTBA, HaxoOsALWMXCA B COBCTBEHHOCTU
Jluneukon obnactm n npegHasHa4vyeHHbIX Ansa coayun B apeHgy. Cornacme Ha obpaboTky
nepcoHanbHbIX [OaHHbIX OEeWcTByeT OO0 pdatbl ero ot3biBa. Cornacme Ha 006paboTky
nepcoHanbHbIX AaHHbIX MOXEeT ObiTb OTO3BaHO MUCbMEHHbIM 3asiBrieHMem. CoxpaHsio 3a
cobon npaBo 0TO3BaTb AAHHOE COrfacue NMCbMEHHbIM 3asBreHneM ¢ Nnodon aaThbl.

Cornacne Ha 06paboTKy nepcoHanbHbIX AdaHHbIX MpeacTaBuTens cybbekta
nepcoHanbHbIX AaHHbIX (MPX €ro Hanu4YuKn) NpunaraeTcs.

(naTa) (dbamunus, nHnymnansi (nognuckb 3asBuTens,
3aaBuTENS, NpeacTaBuTens npeacrasutens
3aaBuTENs) 3aaBuTENs)
Mognuck coTpyaHWKa, NPUHABLLETO /
AOKYMEHTbI (mognuceb) (dbamunusa, nHnumansl)
FAPAHT:

Cm. gaHHyto popmy B pegaktope MS-Word
MpunoxeHune 2
K aAMVHUCTPATUBHOMY perriameHTy
npenocTaBrieHUs rocyfapcTBEHHOM yCryru
"MpepocTtaBneHne nHcpopmauumn
06 06beKkTax HeABMXXUMOro UMyLLecTBa,
HaxoaAWMXcsi B COOCTBEHHOCTH
Jlnneukon obnactu n npegHasHa4YeHHbIX
AnAa caaym B apeHay”
(c uameHeHusimun ot 17 anpensa 2020 r.)


garantf1://12048567.9/

HayanbHWKy ynpaBneHns MMyLLLECTBEHHbIX U
3eMenbHbIX OTHOLWEHU Jluneukon obnactu

damunus, tHuuuansl

HanmeHoBaHne

MeCTO HaxoXOeHNA

rOCyAapCTBEHHbIN perncTpaLnoHHbI HOMep
3anucu o rocy4apcTBEHHON permcTpaumm B
ErPON

NOEHTUUKALNOHHBIA HOMEP
HanoronnarenbLmka

NOYTOBLIN agpec 1 (Mnn) agpec ANEKTPOHHOM
noyYThbI

HoMep TenedoHa Ans CBA3N
3aaBneHue <1>

Mpowy npenoctaButb WHpopmauuio o6 obbekTax HeaBMXKMMOro MMYLLECTBa,
Haxogsawmxcss B cobcTBeHHOCTM Jluneukon obnactm m npegHasHadeHHbIX ONs coadun B
apeHay.

Cnocob nonyyeHus pesynbrara:

HernocpeacTBEHHO NPY NMYHOM obpaLLeHNN;

nocpeacTtBoOM NOYTOBOIO OTNpaBIiIEHUA.

B cootBeTcTBUM CcO cTaThen 9 PepepanbHOro 3akoHa ot 27 uions 2006 roga N 152-93
"O nepcoHanbHbIX AaHHbIX" NpeacTtaBuUTENb 3aaBUTENS OdaeT NMUCbMEHHOE cornacuve Ha
00paboTKy nepcoHanbHbIX AaHHbIX, BKAYAOWMX: hamunuio, nMs, 0T4ECTBO, agpec MecTa
XUTENbCTBA, KOHTAKTHblE TenedOoHbl, PEKBU3NTbI OOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTD,
cBedeHUs O JaTe BbldayuM yKa3aHHOro OOKYMEHTa W BblOaBLUEM €ro opraHe, pPekBU3nUTbI
OOBEPEHHOCTM WM WMHOrO  OOKYMEHTa, MNOATBepXxgalLwero  MNosIHOMOYMs  9TOro
npeacraBuTens.

PaspelwaeT ynpaBneHUO WUMYLLECTBEHHbIX W 3eMeflbHbIX OTHOLEHU Jluneukon
obnactu 3anpawmBatb Yy TpeTbUX IML AOMNONHUTENMbHbLIE CBELEHUS, KOTOpble MOryT
notpeboBaTbCsa AN npeaocTaBneHnsa nHgopmaumm 06 ob6bekTax HEABMKMMOIO MMYLLIECTBA,
Haxogawmxca B cobcTBeHHOCTU Jlnneukon obnactm v npegHasHayeHHbIX Ans caayn B
apeHgy, a TakkKe 3anpawuBaTb HegoCTallmne [LOKYMEHTbI M MUCMNOMb30BaTb [AaHHYIO
MHdOpMaLUIO NpU peLleHnn Bonpoca O NpeaocTaBneHum unm ob otkase B nNpeaocTtaBneHum
nHopMmauum 06 oObekTax HeOBMXKMMOIO WMMYLLECTBA, HaxoOsWMUXCA B COOGCTBEHHOCTU
Jlnneukon obnactM n npegHasHayeHHbIX Ans cgaydm B apengy. Cornacwe Ha obpaboTky
nepcoHanbHbiX [aHHbIX AencTByeT A0 Aatbl ero oT3biBa. Cornacue Ha o06paboTky
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nepcoHarnbHbIX AaHHbIX MOXET OblTb OTO3BAHO MMCbMEHHbLIM 3asiBIIEHNEM.
CoxpaHsieT 3a coboli NpaBo 0TO3BaTb AAHHOE COrfacue NMUCbMEHHbLIM 3asiBNEHUEM C
nobon gaThl.

(naTa) (dbamunus, nHnymnansi (moanunck npeacTaBuTens
npeacTaBuTens 3asiBUTENs) 3aaBuTeEnNs)
Moanuch cCOTpyaHUKa, NPUHABLLETO /
AOKYMEHTbI (nognuce) (dbamunusa, nHumansl)

<1> 3agBneHune puanyeckmx nuy, MoXeT OblTb COCTaBneHO Ha hmpmeHHOM BnaHke
opraHmsauun, ¢ obssaTenbHbIM  YKa3aHMEeM HaMMEHOBaHUs, MeCTa HaxXOXAeHus
IOPUANYECKOrO NnLA, a TakkKe ToCyAapCTBEHHOro PEerncTpaumoHHOrO HOMepa 3anucu o
rocyaapCTBEHHOW perucTpaumm puanyeckoro nuua B €4MHOM rocyaapCTBEHHOM peecTpe
IOPUANYECKUX NUL, U NOAMNMCAHO pyKoBOAMTENEM (Ero ynorHOMOYEHHbIM NpeacTaBuUTENEM),
noanncb AoSmkHa ObiTb 3aBepeHa neyvaTblo opraHn3auun.



