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3apeructpupoaHo B MuHiocte Poccum 13 mapta 2017 r. N 45920

MWHUCTEPCTBO TPYZA U COLIMATNIbHOW 3ALLUTLI POCCUACKOW ®EAEPALIUN

NMPUKA3
ot 16 suBaps 2017 r. N 38H

OB YTBEPXXOEHUM ADMUHUCTPATUBHOIO PEIMAMEHTA
NPEAOCTABNEHNA NEHCUOHHLIM ®OHOOM POCCUNCKOW ®EOEPALIUU
rOCYOAPCTBEHHOM YCNYTY NO UHOOPMUPOBAHUIO 3ACTPAXOBAHHbLIX NULL
0O COCTOAHUU NX UHAMBUAYATbHBLIX NMULEBbLIX CYETOB B CUCTEME
OBA3ATENIbHOr0 NEHCMOHHOIO CTPAXOBAHUA COrMACHO ®ELEPAIbHBLIM
3AKOHAM "OB MHOUBUAOYAJIbHOM (MEPCOHU®ULIMPOBAHHOM) YYETE
B CUCTEME OBA3ATENbHOMO NEHCUOHHOIO CTPAXOBAHUA"

M "OB UHBECTUPOBAHWM CPEOCTB ANA ®UHAHCUPOBAHMUSA
HAKOMUTENBHOW NEHCUN B POCCUACKOW ®EOEPALIUN"

B cootBetctBUM C PepepanbHbiM  3akoHOM oT 27 wona 2010 r. N 210-&3 "O6 opraHusaumm
NpegocTaBneHns rocydapCTBEHHbIX M MyHuumnanbHblx ycnyr' (CobpaHve 3akoHogaTenbcTBa Poccumnckon
depepaumn, 2010, N 31, cT. 4179; 2011, N 15, c1. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; N
49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 14, c1. 1651; N 27, cT1. 3477, 3480; N 30, cT. 4084; N 51, cT. 6679; N
52, cT. 6952, 6961, 7009; 2014, N 26, ct. 3366; N 30, cT. 4264; N 49, ct. 6928; 2015, N 1, cT1. 67, 72; N 10, cT.
1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N 27, c1. 4293, 4294; odmumnanbHbIn MHTEpHET-NopTan NpaBoBOM
nHpopmauum http://www.pravo.gov.ru, 20 gekabpa 2016 r. N 0001201612200020; 29 gekabps 2016 r. N
0001201612290014) n noctaHoBneHnem [lpaButensctBa Poccuiickon ®egepauum ot 16 masa 2011 r. N 373 "O
paspabotke W yTBEPXOEHWM aOMUHUCTPATUBHBIX PErfaMeHTOB WCMNOMHEHMS TFOCYAapCTBEHHbIX QYHKLUUA W
A4MWHNCTPATMBHBIX PErMaMeHTOB MNpeaoCTaBneHns rocygapctBeHHblix ycnyr' (CobpaHue 3akoHogaTenbcTBa
Poccunckon ®egepaumn, 2011, N 22, c1. 3169; N 35, ct. 5092; 2012, N 28, cT1. 3908; N 36, ct. 4903; N 50, cT.
7070; N 52, ct. 7507; 2014, N 5, cT. 506) npukasbiBato:

1. YTBepautb npunaraembii AOMUHUCTPATUBHBLINM pernaMeHT npegoctaBneHnst [MeHCUOHHbIM  hOHAOM
Poccuinckon depepaummn rocygapCTBEHHOM YCNyrM Mo MHPOPMUPOBAHUIO 3aCTPaxOBaHHbIX JINL, O COCTOSIHUM UX
WHOMBMAOYANbHbIX JMLEBbIX CYETOB B CUCTEME 00SA3aTENbHOTO MEHCUMOHHOIMO CTPaxOBaHWMS  COrnacHoO
denepanbHbiM 3akoHam "O6 wmHAMBMAYanNbHOM (MEPCOHUMUUMPOBAHHOM) y4yeTe B cucTeme o006si3aTenbHOro
NeHCUoHHOro crpaxoBaHusa" u "O6 MHBECTMpPOBaHMM CPeacTB Ans hMHaHCMPOBAHWUS HAKOMUTENbHOW NEHCUN B
Poccwuiickon deagepaummn”.

2. lpusHaTb yTpatmBwMM cuny npuka3 MuHuCTepcTBa Tpyga M couumanbHOW 3awmTtbl  Poccuinckom
®epepaumm ot 12 aerycta 2014 r. N 547H "O6 yTBEpKOEHUM AOMUHUCTPATUBHOIO perfnaMmeHTa NpeaocTaBneHns
MeHcroHHbIM boHaom Poccuiickon depepaumm rocygapCTBEHHOW YCNyrn No MHPOPMUPOBAHMIO 3acTpaxOBaHHbIX
N O COCTOSIHUM MX MHAMBMOYAlbHbIX NULEBBLIX CYETOB B cUCTEMe 0DA3aTenbHOro NMEHCMOHHOIO CTpaxoBaHMWs
cornmacHo depgepanbHbiM  3akoHam "O6 umHAMBMAOyanbHOM  (NEPCOHMMUUMPOBAHHOM) YyyeTe B CUCTEME
00s13aTENLHOrO  MEHCUMOHHOro ctpaxoBaHus" M "OO MHBECTMpOBaHWM CpeacTB Onst  pMHaHCUPOBaHUS
HaKoOMWUTENbHOWM YacTu TPy4oBoW neHcumn B Poccunckon depgepaunmn” (3apernctpmposad MnHMCTEPCTBOM OCTMLUN
Poccunckon ®enepaumn 20 asrycta 2014 r., peructpaumoHHbin N 33701).

MwuHucTp
M.A.TOMUNWH

YTBEpXKAEH

npvkazoMm MuHucTepcTBa Tpyaa
N coumanbHOWM 3auThl
Poccunckon degepaumm

oT 16 auBaps 2017 r. N 38H
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AOMUHUCTPATUBHBIW PEFTNAMEHT
NMPEOOCTABNEHUA MEHCUOHHBLIM ®OHOOM POCCUUCKON ®EOEPALIUN
rOCYOAPCTBEHHOWM YCIYI¥ MO UHOOPMUPOBAHUIO 3ACTPAXOBAHHbIX L
O COCTOSAHUU UX UHOAUBUAYATbHbLIX MULEBbLIX CYETOB B CUCTEME
OBA3ATENbHOMO NEHCUOHHOIO CTPAXOBAHUSA COrMACHO ®EOEPANBbHbLIM
3AKOHAM "OB MHOUBUAOYAJIbHOM (MEPCOHU®ULIMPOBAHHOM) YYETE
B CUCTEME OBA3ATENIbHOIO MEHCUOHHOIO CTPAXOBAHUA"
M "Ob MHBECTUPOBAHUU CPEACTB A1 ®UHAHCUPOBAHUA
HAKOMUTENbHOW NEHCUX B POCCUACKOW ®EQEPALIUN"

|. O6Lwme nonoxeHus
MpegmeT perynvpoBaHuns

1. AOMWHUCTPATUBHBLIN pernameHT npegoctasneHnsa [leHcuMoHHbIM doHaoMm Poccuiickon ®epepaumu
rocygapCcTBEHHOM YCNyrn no MHMOPMUPOBAHUIO 3aCTPaxOBaHHbIX ML, O COCTOAHUM UX UHOMBUAYAMNbHbLIX NULEBbLIX
CYeTOB B cCUCTEME 00A3aTENbHOrO MNEHCMOHHOrO CTpaxoBaHWUs CornacHo dedepanbHbiM - 3akoHam  "O6
MHOVBMAYANbHOM (MEPCOHMMULMPOBAHHOM) y4eTe B cUCTEME 00A3aTenbHOro NEHCUOHHOro ctpaxoBaHua" n "O6
WHBECTUPOBaHMN CPEeACTB ANs (PMHaAHCUMPOBaHUA HakonuTenbHOW neHcun B Poccuinckon degepauun” (nanee
cooTBeTCTBEHHO - [1®P, rocymapctBeHHasa ycnyra, AOMWHUCTPATUBHBLIN PeErnameHT) onpeaensdeT nopsaok U
cTaHgapT npegoctaBneHus MOP yepe3 cBou TeppuTopuarnbHble OpraHbl FOCY4apCTBEHHOW YCMNyr, CPOKM W
nocneaoBaTenbHOCTb aAMVHUCTPATUBHLIX Npoueayp npu npegocTaBrneHun TepputopuarnbHbelMu opraHamn [OP
rocyaapCTBEHHOWN ycnyru.

Kpyr 3asButenen

2. locypapctBeHHasd ycnyra npeqocTaBrsieTCd 3acTpaxOBaHHbIM - fvuaM, yKa3aHHblIM B cTatbe 7
depepanbHoro 3akoHa ot 15 gekabps 2001 r. N 167-03 "O6 ob6si3aTeNbHOM MEHCMOHHOM CTpaxoBaHUKM B
Poccuinckon depepaumn” (CobpaHne 3akoHogatenbctBa Poccuickon deagepaumm, 2001, N 51, cT. 4832; 2002, N
22, ct. 2026; 2003, N 1, cT. 2, 13; N 52, c1. 5037; 2004, N 27, ct. 2711; N 30, ct. 3088; N 49, cT. 4854, 4856;
2005, N 1, c1. 9; N 45; cT1. 4585; 2006, N 6, cT. 636; N 31, c1. 3436; 2007, N 30, ct. 3754; 2008, N 18, cT. 1942; N
29, ct. 3417; N 30, cT1. 3602, 3616; 2009, N 1, c1. 12; N 29, cT. 3622; N 30, cT. 3739; N 52, c1. 6417, 6454; 2010, N
31, cT. 4196; N 40, cT1. 4969; N 42, c1. 5294; N 50, cT. 6597; 2011, N 1, cT. 40, 44; N 23, cT. 3258; N 27, cT1. 3880;
N 29, cT. 4291; N 45, cT1. 6335; N 49, c1. 7037, 7043, 7057; 2012, N 26, cT1. 3447; N 31, cT. 4322; N 50, cT. 6965,
6966; 2013, N 27, cT. 3477; N 30, cT1. 4044, 4070; N 49, cT. 6352; N 52, cT. 6986; 2014, N 11, cT. 1098; N 14, cT.
1551; N 26, c1. 3394; N 30, c1. 4217; N 48, cT. 6659; N 49, cT. 6915, 6919; 2015, N 1, cT. 72; N 29, cT. 4339; N 48,
cT. 6713; N 51, ct. 7244; 2016, N 27, c1. 4183; odmumanbHbIi MHTEPHET-NOPTan npaBoBOM MHGOpPMaLMK
http://www.pravo.gov.ru, 20 gekabpsa 2016 r. N 0001201612200032, N 0001201612200041, 0001201612200043,
0001201612200051) (manee - PenepanbHbii 3akoH oT 15 gekabpsa 2001 r. N 167-®3), n nuuam, npusHaBaemMbIM
TakoBbIMM B COOTBETCTBUM C ab3aueM TpeTbim cTatbh 1 PenepanbHoro 3akoHa ot 1 anpena 1996 r. N 27-d3 "O6
MHAMBUAYanbHOM (NEPCOHMMULMPOBAHHOM) y4eTe B CUCTEME 00A3aTenbHOro MNEHCUOHHOro CcTpaxoBaHus"
(CobpaHue 3akoHogaTtenbcTBa Poccuinckon ®epepaumnn, 1996, N 14, ct. 1401; 2001, N 44, ct. 4149; 2003, N 1,
cT. 13; 2005, N 19, cT1. 1755; 2007, N 30, ct. 3754; 2008, N 18, c1. 1942; N 30, cT. 3616; 2009, N 30, ct. 3739; N
52, cT. 6417, 6454; 2010, N 31, c1. 4196; N 49, cT. 6409; N 50, cT. 6597; 2011, N 29, cT. 4291; N 45, ct1. 6335; N
49, ct. 7037, 7057, 7061; 2012, N 50, cT. 6965, 6966; 2013, N 14, c1. 1668; N 49, c1. 6352; N 52, cT. 6986; 2014,
N 11, ct. 1098; N 26, c1. 3394; N 30, cT. 4217; N 45, cT1. 6155; N 49, cT1. 6915; 2016, N 1, cT. 5; N 18, c1. 2512; N
27, cT1. 4183; omumanbHbI UHTEPHET-NOPTaN NpaBoBoW nHdopmauumm http://www.pravo.gov.ru, 29 gekabpsa 2016
r. N 0001201612290014) (ganee cooTBeTCTBEHHO - PepepanbHbii 3akoH oT 1 anpenda 1996 r. N 27-03,
3asABuUTEND).

3asBMTENb MOXET BOCMOMb30BaTbCA TrOCYOAPCTBEHHOM YCRYro 4Yepe3 CBOEro 3aKOHHOMO  WIn
YMOSTHOMOYEHHOTIO NpeaAcTaBuTens (ganee - NpeacTaBuTeNb).

TpeboBaHus kK NOPSAAKY MHOPMUPOBaHUS O NPeaoCTaBeHUn
rocy4apCTBEHHON YCnyru

3. lpuem 3asBMTENEN MO BOMPOCY MNPELOCTABMNEHUS TOCYLApCTBEHHOW YCMYrM OCYLLECTBRSIETCA B
COOTBETCTBUM C MpaBunamMmu BHyTpeHHero Tpyaosoro pacnopszaka NoP, TepputopuansHoro opraHa MNoOP.
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MecTto HaxoxaeHus MNMPP: r. Mocksa, yn. LLlabonoeka, 4. 4.
KoHTakTHble TenedoHbl: (495) 987-89-07, dhakc: (495) 982-06-63.

MouToBbLIM agpec OMfs HanpaBreHuss NMUCbMEHHbIX obpalueHuin: yn. Labonoeka, g. 4, 'Cr-1, Mockea,
119991, MoOP.

Agpec oduumansHoro canta MNP B nHMopMaLNOHHO-TENEKOMMYHUKaLUoHHon cetn "UHTepHeT" (nanee -
ceTb IHTepHeT): www.pfrf.ru (nanee - cant NoOP).

CeegeHnss o TeppuTtopuanbHbliX opraHax [M®P, ocywecTBnsaowmnx npegocrasneHve rocygapCTBeHHON
ycnyrn (HaumeHoBaHus TepputopuanbHblix opraHoB PP, noytoBble agpeca, Homepa TenedoHOB U akcos,
pexum paboTbl TepputopuanbHbix opraHoB [M®P) pasmewarotca Ha cante [OP, B denepanbHoi
rocygapcTBeHHON MHMOpMaunoHHon cucteme "EAMHBIA nopTan rocyAapCTBEHHbIX M MYyHUUMMAnbHbIX YCryr
(dbyHKUMA)" www.gosuslugi.ru (ganee - EguHbIn nopTan), Ha WHAOPMALMOHHLIX CTEHOAaX, PacrONOXEHHbIX B
NoMeLLeHNsX, B KOTOPbIX NpefoCcTaBnseTcsa rocyaapcTBeHHas ycnyra.

4. WHpopmupoBaHne 3asBuTENENW NO  BOMpocaM  NpPefoCTaBNeHWss  rocyaapCTBEHHOW  ycryrn
OCYLLIECTBNSAETCS:

a) nytem pasmMeLleHus nHchopmaummn Ha cante NPP n Ha EguHom nopTane;

©) OOMKHOCTHBLIM NNLIOM CTPYKTYPHOTrO NOoApasaeneHns TepputopuanbHoro opraHa NOP, otBeTcTBEHHOrO 3a
npegocTaBneHne rocyfapCTBEHHOW yCnyru (ganee - AOSMKHOCTHOE NUUO), NMpu HemnocpeacTBEHHOM obpalleHun
3aaBuUTENS B TepputopmrarnbHbii opraH MNoP;

B) nyTeM nybnukaumm MHOpMaLNoHHbLIX MaTepMarnoB B CPeACcTBaX MacCoBOM MHpOpMaLnu;

r) nytem pasmeweHuss Opoltop, OykneTtoB W ApyrMx nevaTHbIX MaTtepuanoB B MOMELLEHUSX
TepputopuanbHbiX opraHoB PP, npegHasHayeHHbIX AN npuemMa 3asBuUTENen, a Takke MHbIX OpraHM3auuin Bcex
dopm COBCTBEHHOCTM MO COMNACOBaHWUIO C YKka3aHHbIMW OpraHM3auusiMiM, B TOM Yuciie B MHOrOgYyHKLMOHAMNbHbIX
LeHTpax NpegocTaBreHnst rocyAapCTBEHHbIX M MyHULMNANbHbLIX YCNyr (ganee - MHOropyHKUMOHanbHbIA LEHTP);

) nocpeacTBoM TenedoHHON 1 PaKkCUMUITbHOW CBSA3M M MOCPEACTBOM OTBETOB HA MMCbMEHHbIE 0OpaLLeHus
3aaBuTENEN.

5. Mpwn MHpOopMUPOBaHUN 3asiBUTENEN O NopsaKe NpenoCTaBleHUs roCygapCTBEHHOW yCnyr no tenedoHy
OOMKHOCTHOE NULIO, MPUWHSIB BbI30B, AOMKHO NPEACTaBUTLCA: Ha3BaTb haMUNuio, MMS, OTYECTBO (MPU HaNMYmMm),
OOMKHOCTb, HAMEHOBaHWE CTPYKTYPHOIO NoApasfeneHus TepputopumarnsHoro opraHa MNoP.

HomkHocTHoe  nuuo  o6da3aHO  coobwmTb  rpacdmk  npuema  3asiBATENEN,  MEeCTOHaxoXaeHue
TeppuTopuanbHoro opraHa N®P, cnocob npoe3ga k Hemy, cnocobbl NpeaBapuTENbHOM 3anucu AN FIMYHOIo
npvema, a npn HeobxogMMocCTH - TpeboBaHUS K MMCbMEHHOMY OBpaLLEeHNIO.

WHpopMmpoBaHme no TenedoHy o nopsake npeaocTaBrneHus rocyaapCTBEHHOW YCnyru ocyLecTBnseTca B
COOTBETCTBMM C rpadoukom paboTbl TepputTopransHoro opraHa MNopP.

Bo Bpems pasroBopa AOMKHOCTHOE NULO AOMKHO MPOM3HOCUTL CMOBa YEeTKO U He MpepbiBaTh PasroBop Mo
MPUYKHE NOCTYMMNEHNS APYroro 3BOHKA.

Mpn HEBO3MOXHOCTM OTBETUTb Ha MOCTaBMEHHbIE 3asIBUTENEM BOMNPOCHI TeNnedgOoHHbIN 3BOHOK OOMKEH ObITb
nepeagpecoBaH (MepeBefeH) Ha Apyroe AOIMKHOCTHOE Nuuo nNnbo obpaTvBLUEMYCS 3asBUTENIO OOIDKEH ObITb
coobueH Homep TenedoHa, Mo KOTOPOMY MOXHO NOMYYUTb HEOBXOAUMYIO MHGOPMAaLNIO.

Bpems pasrosopa no tenedoHy He JOMKHO npesbiwatbh 10 MUHYT.
6. lNpu oTBeTax Ha TenegOHHbIE 3BOHKM W YCTHble obpalleHMss no BoMpocamM NpeaocTaBneHus

FocyﬂapCTBeHHOVI ycnyrn AOOJPKHOCTHOE Inuo 00s13aHO B COOTBETCTBUM C nocTynmeLInM o6pau.|,eH|/|eM
npeaocTaBndTb CriegyrLlyo I/IHCbOpMaLI,I/IPOZ
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a) O HOPMaTUBHbIX MPaBOBbIX aKTax, perynmpyrLmnx BOoNpoChbl npenocraBiieHnA rocyp,apCTBeHHon ycnyrun
(HaVIMeHOBaHVIe, HOMeEDP, Aata NPUHATUA HOPMaTUBHOIO NMpPaBoOBOIro aKTa);

6) 0 NepeyHe KaTeropwit 3asBUTENEN, MMEIOLLMX NPaBo Ha Mony4YeHue rocy4apCTBEHHON YCryry;
B) O NepeyYHe JOKYMEHTOB, HEODXOAUMBIX AJ151 MOMyYeHNsl ToCyAapCTBEHHON YCnyru;

r) 0 cpokax NpegoCTaBneHns rocyaapCTBEHHON YCnyru;

[) 06 OCHOBaHMWsIX OTKasa B NpefocTaBneHny rocyaapCTBEHHON YCyru;

e) 0 MecTe pasmelleHus Ha cante [NOP nHpopmaumm no BonpocamMm NpeaocTaBneHns rocygapCcTBeHHON
YCNyru.

7. Ha cante MN®P pasmelatotcsa cnegytoLas nHcopmaumsa n AOKYMEHTbI:
a) NosiHble HaMMEHOBaHWS 1 NOYTOBbLIE adpeca TeppuTopuarnbHbIX opraHoB [NOP;

6) HoMepa TenedoHOB-aBTOMHGOPMATOPOB (MPU HanM4MKn), CpaBoYHbIE HOMEpPa TeNemOHOB CTPYKTYPHbIX
nogpasgeneHnn TepputopmanbHbiX opraHos [NOP;

B) pexuM paboTbl TepputTopuansHbIX opraHos MNMOP;

F) BblIAEPXKN N3 HOPMATMBHbLIX MPaBOBbIX aKTOB, coAepXalinx HOPpMbI, perynupyrwine OeAaTeflbHOCTb
TepputopmanbHbix opraHoB PP no npeaocTaBneHWO rocyaapCTBEHHON yCnyru;

[) nepeyveHb KaTeropun 3asiBUTENen, MMeLLIMX NpaBo Ha NoflydeHne rocyqapCTBEHHON YCNyru;
€) nepeyeHb AOKYMEHTOB, HEOOXOAUMBIX A1 NOMYYEHUsI roCy4apCTBEHHOW YCnyru;

X) CpOKN NpeaoCTaBneHUs rocyaapCTBEHHON yCnyru;

3) NOpSIAOK M Cnocobbl NpeaBapuUTENbHOM 3anucK Ha NofyYeHne rocyJapCTBEHHON YCNyru;

n) TeKCT AOAMUHUCTPATMBHOIO pernamMeHTa;

K) KpaTKoe onuncaHue nopsiaka npeaocTaBneHnsl rocyaapCTBEHHOM YCyru.

8. B uensax mHpopmupoBaHUs 3asiBUTENEN CBEAEHMS O XoAe MNpeAoCTaBfieHUsi roCygapCTBEHHOW yCryru
MOryT ObITb HamnpasneHbl B oopMaTe TEKCTOBbIX COOBLLEHWI MOCPEACTBOM 3f1EKTPOHHOM NOYThl MO0 nepenayn
KOPOTKUX TEKCTOBbIX COOOLEeHNA (NpyM Hanuuum ceBegeHun o6 abOHEHTCKOM HOMepe YCTPOMCTBa MOOBWKHOM
pagmoTenedOoHHOW CBA3M 3asBUTENS) C UCMONb30BaHMEM CepBMCOB EAMHOro noprana npu HanM4Mm NMCbMEHHOrO
cornacus 3assutens 06 MHPOPMUPOBAHMUN UX YKa3aHHBIM CMOCOBOM.

Mpn nogade 3asBneHus B hopMe 3NEKTPOHHOIO AOKYMEHTa ykasblBaeTca cnocob nHpopmMmpoBaHus, B TOM
yucrne agpec INEKTPOHHOW MOYTbl, aDOHEHTCKMA HOMEpP YCTPOMCTBA NOABWKHOW pagmoTenedOoHHON CBA3WN Ans
nepegayYm KOPOTKMX TEKCTOBLIX COOOLLLEHWN.

II. CTaHgapT npegocTaBneHns rocygapCTBEHHON YCymm
HaumeHoBaHWe rocygapcTBeHHOM yCnyru
9. NocygapcTBeHHas ycryra no MHpOPMUPOBAHMIO 3asBUTENEN O COCTOSHUM UX MHOUBMAOYAITbHBIX JIMLEBbIX
CYEeTOB B cCUCTEME 00S3aTeNbHOrO MEHCUMOHHOrO CTpaxoBaHuUsi cornacHo dedepanbHbiM  3akoHam  "O6
nHaMBUAyansHoM (MepcoHNUUUPOBAHHOM) y4eTe B cucteme ob6sa3aTenbHOro NEHCMOHHOro ctpaxoBaHus” n "O6

WHBECTMPOBaHMM CPeacTB Afst MHAHCUPOBAHNA HaAKONUTENbHOW NeHcun B Poccuiickon ®epepauunn”.

HaumeHoBaHve opraHa, npegocTaBnsoWwero
roCyapCTBEHHYIO yCryry
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10. F'ocynapcTBeHHyto yenyry npenocTtaenaeT MNOP yepes cBou TeppuTopMarnbHble opraHsbi.

11. TepputopuanbHble opraHbl NMPP npu npegocTaBneHnn rocyaapcTBEHHOW yCryrM He Bnpase TpeboBaTb
OT 3asBUTENs OCYLeCTBNEHUS OEeNCTBUA, B TOM YMCIe COrnacoBaHWi, HeoOXOAMMbIX Ansi MoryYeHus
rocyapCTBEHHbIX M MyHUALMMANbHbIX YCNYr M CBsi3aHHbIX C OOpalleHMeM B MHble FOCy4apCTBEHHbIE OpraHbl,
opraHbl MECTHOIO camoynpasneHus, opraHusaunm.

OnucaHve pe3ynbTaTta NpegocTaBneHus rocyaapCTBeHHON yCnyru

12. PegynbTaTom nNpefocTaBneHns rocygapCTBEHHON YCMyrn SABNAETCA NoryyvyeHne 3asaBuTenem cBegeHun o
COCTOSIHAM €ro uHAMBMAyarnbHOro nuueBoro cyeta no dopme "CBegeHUss O COCTOSSHUM WHAMBUOYanbHOro
nuueBoro cyeta 3actpaxoBaHHoro nuua" (C3U-6), yTBepxaeHHOW nocTaHoBrneHvem npaneHus [NeHCUOHHOro
doHaa Poccuiickon ®enepaummn ot 15 nioHs 2016 r. N 491n "O6 yTBepxaeHUM popMbl CBEAEHWUIA O COCTOSIHWM
MHAMBMAOYaNbLHOrO NUUEBOr0 cYeTa 3acTpaxoBaHHOro nuua" (3apernctpuposaHo MUHUCTEPCTBOM  HOCTULMK
Poccuinckon depepaumm 9 asrycta 2016 r., peructpaunoHHeln N 43178) (panee COOTBETCTBEHHO -
nocTaHoBneHne npaeneHus NeHcuoHHoro poHaa Poccuiickon ®egepaumm ot 15 mnors 2016 r. N 491n, ceegeHus
o coctosiHum UJIC).

Cpok npeocTaBneHusi rocyaapcTBEHHON yCnyrv, B TOM Yucre
C Yy4ETOM HeoBGXoanMOCTU 06paLLeHNs B OpraHu13aumm, y4acTeytoLme
B NPeAoCTaBNeHnn rocyaapcTBEHHOM YTy, CPOK Bbigayu
(HanpaBneHus) OKYMEHTOB, ABMNSAIOLLMXCS pPe3yrbTaToM
npefocTaBneHnst rocyAapCTBEHHOM YCyrm

13. locypmapcTBeHHast ycryra nNpeaocTaBnsieTCsl 3asBUTENIO Npu ero obpawieHnn o npegocTaBneHun
ceegeHmn o coctosiHum UIC (ganee - 3anpoc) B TepputopuanbHbii opraH MNOP unm MHOrodyHKLMOHaNbHLIN
LEeHTp (B criyyae, ecnv mexagy teppuTtopuanbHbiM opraHom MNOP 1 MHorogyHKLUMOHaNbHbIM LLEHTPOM 3aKMO4YEHO
cornaweHne o B3aMMOAEWCTBMM W TOCyOapCTBEHHAsl ycnyra npeaycMOTpeHa MepeyHeEM, YCTaHOBIEHHbIM
cornalleHnem) B Cpok, He npesbiwatowwni 10 gHer co AHS NonyyYeHns 3anpoca.

Mpn HanpaBneHuu 3asiBUTENIEM 3anpoca B SMEKTPOHHOM BwWAe, MOAAHHONO C WUCMONb30BaHWMEM CETU
WHTepHeT, Bkmtovas EpuHbin noptan, wunu 4eped caut [OP ¢ wncnonb3oBaHMeM "fludyHoro kabuHeTa
3acTpaxoBaHHOMO nuua", CBEAEHNS MO 3anpocy NPeAoCTaBMATCA 3asaBUTENMIO B PEXUME pearlbHOro BPeEMEHU B
OeHb obpalleHus.

MNMepeveHb HOpMAaTMBHbLIX NPABOBbLIX aKTOB, PErynpyroLLmMx
OTHOLLEHMS, BO3HMKAIOLLME B CBA3WN C NpegoCcTaBneHnemM
rocyapCTBEHHOWN ycnyru

14. MocynapcTBeHHas ycnyra NpefoCTaBnsiETCA B COOTBETCTBUN C MONOXKEHUSIMU:

depnepanbHoro 3akoHa ot 24 Hosa6ps 1995 r. N 181-d3 "O coumanbHolM 3awwmTe MHBanNuaoB B Poccuickon
®epepaumn” (CobpaHune 3akoHogatenbcTBa Poccunckon degepaunm, 1995, N 48, cr. 4563; 1998, N 31, c1. 3803;
1999, N 2, c1. 232; N 29, cT1. 3693; 2001, N 24, cT. 2410; N 33, cT1. 3426; N 53, c1. 5024; 2002, N 1, cT. 2; N 22, cT.
2026; 2003, N 2, c1. 167; N 43, cT. 4108; 2004, N 35, cT. 3607; 2005, N 1, cT. 25; 2006, N 1, cT1. 10; 2007, N 43, cT.
5084; N 49, c1. 6070; 2008, N 9, cT. 817; N 29, cT1. 3410; N 30, cT. 3616, N 52, cT. 6224; 2009, N 18, cT. 2152; N
30, cT. 3739; 2010, N 50, cT1. 6609; 2011, N 27, cT. 3880; N 30, cT. 4596; N 45, cT. 6329; N 47, cT. 6608; N 49, CT.
7033; 2012, N 29, cT. 3990; N 30, cT1. 4175; N 53, cT. 7621; 2013, N 8, cT. 717; N 19, cT. 2331; N 27, cT1. 3460,
3475, 3477; N 48, cT. 6160; N 49, cT. 6928; N 52; c1. 6986; 2014, N 26, cT. 3406; N 30, cT. 4268; N 49, cT. 6928;
2015, N 14, ct. 2008; N 27, ct. 3967; N 48, cT. 6724; N 51, cT. 7242; 2016, N 1, cT. 19; odumumanbHbIN
WHTEPHET-NopTan npaBoBon MHgopMauun http://www.pravo.gov.ru, 20 gekabpst 2016 r. N 0001201612200038,
0001201612200054, 0001201612200058) (nanee - PegepanbHbii 3akoH OT 24 HOsA0psa 1995 r. N 181-93);

depnepanbHoro 3akoHa ot 1 anpens 1996 r. N 27-93;

depnepanbHoro 3akoHa ot 15 gekabps 2001 r. N 167-93;
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depepanbHoro 3akoHa ot 24 utons 2002 r. N 111-d3 "O6 nHBeCcTMpOBaHWM CPEACTB AN UHAHCUPOBAHMWS
HakonuTenbHol neHcum B Poccuiickon Pepepaummn” (CobpaHve 3akoHogaTtenbcTBa Poccuiickon Pepepauum,
2002, N 30, ct. 3028; 2003, N 1, cT. 13; N 46, cT1. 4431; 2004, N 31, c1. 3217; 2005, N 1, c1. 9; N 19, cT1. 1755;
2006, N 6, ct. 636; 2008, N 18, c1. 1942; N 30, cT. 3616; 2009, N 29, cT. 3619; N 52, cT. 6454; 2010, N 31, cT.
4196; 2011, N 29, cT. 4291; N 48, cT1. 6728; N 49, cT. 7036, 7037, 7040; 2012, N 50, cT. 6965, 6966; 2013, N 30,
CT. 4044, 4084; N 49, cT. 6352; N 52, cT. 6961, 6975; 2014, N 30, cT. 4219; N 49, cT1. 6912, 6919; 2015, N 27, cT.
4001; 2016, N 1, cT. 41, 47; ocbmumanbHbIA MHTEpHET-NopTan npasoBon MHgopmauun http://www.pravo.gov.ru, 29
aekabpsa 2016 r. N 0001201612290084) (nanee - PenepanbHbii 3akoH oT 24 nionsa 2002 r. N 111-93);

®epepanbHoro 3akoHa ot 27 utons 2006 r. N 149-93 "O6 nHgpopmaumm, MHpOPMAaLIMOHHBIX TEXHOMNOMUSX U O
3awmte nHdopmauun" (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pegepauum, 2006, N 31, cT. 3448; 2010, N 31,
cT. 4196; 2011, N 15, cT. 2038; N 30, cT. 4600; 2012, N 31, cT1. 4328; 2013, N 14, cT. 1658; N 23, cT. 2870; N 27,
cT. 3479; N 52, cT. 6961, 6963; 2014, N 19, c1. 2302; N 30, cT. 4223, 4243; N 48, cT. 6645; 2015, N 1, cT. 84; N 27,
cT. 3979; N 29, cT. 4389, 4390; 2016, N 26, cT. 3877; N 28, cT. 4558; opmumanbHbIn UHTEPHET-NopTan nNpasoBon
nHcopmaumm http://www.pravo.gov.ru, 20 gekabps 2016 r. N 0001201612200033);

®enepanbHoro 3akoHa ot 27 wmona 2006 r. N 152-©3 "O nepcoHanbHbiX AaHHbiX" (CobpaHue
3akoHoaartenscTBa Poccuiickon deapepaumm, 2006, N 31, c1. 3451; 2009, N 48, cT. 5716; N 52, cT. 6439; 2010, N
27, cT. 3407; N 31, c1. 4173, 4196; N 49, cT1. 6409; 2011, N 23, ct. 3263; N 31, cT1. 4701; 2013, N 14, cT. 1651; N
30, cT. 4038; N 51, cT. 6683; 2014, N 23, c1. 2927; N 30, cT1. 4217, 4243; 2016, N 27, cT. 4164);

depnepanbHoro 3akoHa ot 27 uona 2010 r. N 210-d3 "O6 opraHusaumm npeaocTaBneHns rocygapCTBEHHbIX
n MyHuuunaneHbix yenyr" (CobpaHue 3akoHogartenscTBa Poccurickon depepaumm, 2010, N 31, c1. 4179; 2011, N
15, c1. 2038; N 27, cT. 3873, 3880; N 29, c1. 4291; N 30, cT. 4587; N 49, c1. 7061; 2012, N 31, cT1. 4322; 2013, N
14, ct. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT1. 6679; N 52, ct. 6952, 6961, 7009; 2014, N 26, cT.
3366; N 30, cT. 4264; N 49, ct. 6928; 2015, N 1, c1. 67, 72; N 10, cT. 1393; N 29, cT. 4342, 4376; 2016, N 7, cT.
916; N 27, cT1. 4293, 4294; odmumanbHbIi MHTEPHET-NOPTan npasoBon uHdpopmauun http://www.pravo.gov.ru, 20
aekabps 2016 r. N 0001201612200020; 29 pekabps 2016 r. N 0001201612290014) (nanee - degeparnbHbIn 3aKOH
ot 27 wiona 2010 r. N 210-93);

depepanbHoro 3akoHa ot 6 anpens 2011 r. N 63-®3 "O6 anektpoHHon noanucn" (CobpaHne
3akoHogartenbcTBa Poccuiickon deagepaumm, 2011, N 15, c1. 2036; N 27, c1. 3880; 2012, N 29, cT. 3988; 2013, N
14, cT. 1668; N 27, c1. 3463, 3477; 2014, N 11, cT. 1098; N 26, cT. 3390; 2016, N 1, cT. 65; N 26, cT. 3889);

depepanbHoro 3akoHa oT 1 pgekabpa 2014 r. N 419-©3 "O BHeCeHUM W3MEHEHWA B OTAENbHble
3aKkoHogartenbHble akTbl Poccuiickon Pegepauum no Bonpocam CoumanbHOW 3aluTbl MHBaNMOOB B CBSA3M C
patudukaumnen KoHseHuun o npaesax mHeanungos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deapepaummn, 2014,
N 49, cT. 6928; 2016, N 1, cT. 14);

Yka3a [lpesungeHta Poccuiickon ®egepaumm ot 7 maa 2012 r. N 601 "O6 OCHOBHbIX HanpaBfeHusX
COBEpPLUEHCTBOBaHMS CUCTEMbI rocydapctBeHHoro ynpaeneHus" (CobpaHue 3akoHopaTenbcTBa Poccuickon
depepaumm, 2012, N 19, c1. 2338);

noctaHoBrneHus [lpaeButenbctBa Poccuiickon Pepepauum ot 16 maa 2011 r. N 373 "O paspaboTtke u
YTBEPXAEHUN aOAMUHUCTPATUBHBIX PErMaMEHTOB WCMOSTHEHWUS FOCYAAPCTBEHHBLIX (DYHKLUMA U agMUHUCTPaTUBHBLIX
pernaMeHToB npefocTaBnenns rocygapctBeHHbix yenyr" (CobpaHune 3akoHogaTensctBa Poccunckon degepaunn,
2011, N 22, cT. 3169; N 35, c1. 5092; 2012, N 28, cT. 3908; N 36, c1. 4903; N 50, cT. 7070; N 52, c1. 7507; 2014, N
5, cT. 506);

noctaHoBrneHus NpasuTtensctea Poccuickon ®egepaumm ot 25 noHa 2012 r. N 634 "O Buaax arneKkTpoOHHON
MOAMWCK, WCMONb30BaHME KOTOPbIX AOnyckaeTcs npu obpalleHun 3a nonyyYeHWeM TroCyAapCTBEHHbIX U
MyHuuunanbHbeix yenyr" (CobpaHue 3akoHogatensctBa Poccunckon degepaumm, 2012, N 27, ct. 3744; 2013, N
45, cT. 5807);

nocraHoBrneHus lNpaeutensctea Poccuickon Pegepaumm ot 16 asrycta 2012 r. N 840 "O nopsgke nogayv un
paccMOTpeHus xanob Ha pelueHns u gencteus (besgencTeune) degepanbHbIX OPraHoB UCMOMHUTENBLHOW BNacTu U
MX [OMMKHOCTHbIX nuud, deneparnbHbiX FOCYAapCTBEHHbIX CHYXaLUX, LOOIDKHOCTHBLIX JML, TFOCYAapCTBEHHbIX
BHEOODKETHBIX hoHaoB Poccuickon depepaumm, a Takke ocygapcTBEHHOW KOprniopaumm No aTOMHOW 3HEprum
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"PocatoM" 1 ee gormkHocTHbIX nuy" (CobpaHune 3akoHogaTensctBa Poccunckon ®epepaumm, 2012, N 35, cT. 4829;
2014, N 50, ct1. 7113; 2015, N 47, cT. 6596; 2016, N 51, cT1. 7370);

noctaHoBreHus lNMpaeutenbcTtBa Poccuickon ®epnepauum ot 25 asrycrta 2012 r. N 852 "O6 ytBepxaeHun
MpaBun ncnonb3oBaHUs YCUNEHHON KBanMLMPOBaAHHOW 3NIEKTPOHHOM NOANMCK Npu obpalleHMn 3a nonyyeHnemM
roCyapCTBEHHbIX M MYHWULMNAnNbHbIX YCIYr U O BHECEHUM u3MeHeHusi B [NpaBuna pas3paboTkm u yTBepXaeHUs
aAMUHUCTPaTMBHBLIX pPernaMeHToB MpefocTaBneHus rocyaapcTBeHHblx ycrnyr” (CobpaHue 3akoHogaTenbcTBa
Poccuinckon ®epepaummn, 2012, N 36, c1. 4903; 2014, N 50, cT. 7113);

noctaHoBrneHus lNpasutenbctBa Poccuickon ®eanepaumm ot 1 Hosbpsa 2012 r. N 1119 "O6 yTBepxaeHux
TpeboBaHWIN K 3aluTe NepcoHanbHbIX AaHHbIX MpU MX 06paboTke B MHPOPMALMOHHBIX CUCTEMAX NepPCOHarnbHbIX
AaHHbIX" (CobpaHune 3akoHoaaTtenscTBa Poccuiickon ®epepaumm, 2012, N 45, cT. 6257);

nocraHoBneHus lNpaeutensctBa Poccuiickon Pepepaummn ot 12 gekabpss 2012 r. N 1284 "O6 oueHke
rpaxgaHamu 3EKTUBHOCTN OeATENBHOCTU PYKOBOAMTENEN TEpPUTOpPUarbHbIX OpraHoB heaepanbHbIX OpraHoB
NCNOSTHUTENbHOM BNacTu (MX CTPYKTYPHbIX noapasgeneHni) u teppuTopuanbHbIX OpraHOB rOCYyAapCTBEHHbIX
BHEDIOMKETHBIX (DOHAOB (MX pPErvoHanbHbIX OTAENEeHUW) C  Y4eTOM KavecTBa MpegoCTaBrneHus UMmu
rocyaapCTBEHHbIX YCNYr, a Takke O MPUMEHEHUN Pe3ynbTaTOB YKa3aHHOW OLEHKM KaK OCHOBaHMS ANS NPUHATUSA
peLIeHNN O AOCPOYHOM MpPEKPALLEHNN UCTONHEHNS] COOTBETCTBYIOLMMUN PYKOBOAUTENAMWN CBOUX AOSMKHOCTHBIX
obsizaHHocTen" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumm, 2012, N 51, ct. 7219; 2015, N 11, cT.
1603; N 40, cT1. 5555; 2016, N 48, cT. 6765);

npukasa MuHucTepcTBa Tpyga v coumnanbHon 3awmtbl Poccuiickon degepaummn ot 22 noxa 2015 r. N 386H
"O6 yTBepxaeHUn opmbl OOKYMEHTa, MNoATBEPXOAlOLWeEero crneumanbHoe obydeHne cobaku-npoBOAHUKA, W
nopsiaka ero Bblgaun" (3apeructpmpoBaH MuHuctepcTBoM tocTuumm Poccunckon ®epepauum 21 mona 2015 r.,
pernctpaumoHHbin N 38115) (ganee - npukas Muntpyga Poccnn ot 22 uioHa 2015 r. N 386H);

npukasa MuHucTepcTBa Tpyaa v coumanbHon 3awmntel Poccuinckon ®egepauum ot 30 nons 2015 r. N 527H
"O6 yTBepxxaeHumn lNopsigka obecneveHns yCnoBmi SOCTYMHOCTM ANS MHBaNMOoB OObEeKTOB M NpenocTaBnsemMblxX
ycnyr B cdepe Tpyaa, 3aHATOCTM W cOUManbHOM 3allMTbl HaceneHusl, a Takke OKasaHUs UM Npu 3ToMm
Heobxoaunmon nomoLn" (3apernctpmpoBaH MuHUcTepcTBoM tocTULMK Poccuiickon deaepaumm 17 ceHTabpsa 2015
r., pernctpaumoHHbii N 38897) (nanee - npukas Muntpyaa Poccum ot 30 nonga 2015 r. N 527H);

NnocTaHoBeHMs npaeneHusa NeHcuoHHoro doHaa Poccuickon Pepepaumm ot 1 moHs 2016 r. N 473n "O
dopMax OOKYMEHTOB MHAMBMAYANbHOro (MePCOHMMULMPOBAHHOIO) yyeTa B cucteMe 0643aTeribHOro NeHCUOHHOTO
cTpaxoBaHus M VIHCTpyKUMM NO MX 3anofiHeHu" (3apernctpypoBaHo MUHUCTEPCTBOM toCTUUMKM Poccuiickon
depnepaumm 23 ceHTsi6psa 2016 r., permctpaumnoHHbin N 43797) (nanee - noctaHoBreHne npasneHnsi [eHCMoHHOro
doHaa Poccwuiickon ®eagepaumm ot 1 noHs 2016 r. N 473n);

nocTaHoBreHus npasreHus MNeHcnoHHoro doHaa Poccunckon ®epepauum ot 15 mioHs 2016 1. N 491n.

VMcuepnbiBatowum nepeyeHs JOKYMEHTOB,
HeobX0ANMBIX B COOTBETCTBMM C HOPMATUBHbLIMW NPaBOBbIMW aKTamMm
4N npefoCcTaBneHnsi rocygapCTBEHHON YCIYTU 1 YCIyr, KOTopble
SABNSATCA HEOOXOOMMbIMU 1 00A3aTENbHLIMW AN NPeACcTaBNeHns
rocygapCTBEHHOM yCnyru, nognexaiwux npegcraBneHmo
3asABMTENEM, CNOCOOLI X MONYyYeHMs 3asiBUTENEM, B TOM Yucne
B 9N1EKTPOHHOM hopMe, NOPSAOK NX NpeacTaBneHus

15. [Ina npepocTaBneHns rocygapCTBEHHOW yCnyrn 3asiBUTenieM MoXeT OblTb npeacTtaBneH 3anpoc no
dopme C3B-26, yTBEpXAEHHOW NOCTAHOBMNEHMEM MpaBrieHnst MNeHcmoHHoro doHaa Poccuinckon degepauum ot 1
moHs 2016 r. N 473n, K KOTOPOMY MpunaralTcsa cregylwmne JOKYMEHThbl, Heobxoaumble AN NpeaocTaBneHust
rocygapCTBEHHON YCAYTU:

LOOKYMEHT, yﬂ,OCTOBepFIIOLLI,I/IM JINYHOCTb 3aABUTENA.

16. Jlnua, npeacrtaendwwine nHTepechbl 3adaButend B CUily NOJIHOMOYMA, OCHOBAHHOIO Ha OOBEPEHHOCTH,
OOMNOJTHUTENbHO K JOKYyMEeHTaM, npeayCMOTPEHHbIM MYHKTOM 15 A,EI,MVIHI/ICTpaTI/IBHOFO pernameHTa, npeacraBnAaloT
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[I0BEPEHHOCTb U [OKYMEHT, YAOCTOBepsolMA NUYHOCTL nNpeacTaBuTens. B cnyyae ecnv [OOBEpPEHHOCTb
yI0CTOBEepeHa HoTapuarnbHO, IOKYMEHT, YAOCTOBEPSAIOLLMIA NTMYHOCTb rpaXaaHuHa, He NpeacTaBnsaeTcs.

17. B crniyyae HanpasneHus 3asBuTernemM 3anpoca NoCpPeaAcTBOM NOYTOBOW CBA3U K HEMY NpunaratoTCa Konmm
OOKYMEHTOB, yKa3aHHbIX B NyHKTe 15 AOMUHUCTPATUBHOrO perriaMeHTa, 3aBepeHHble B nopsgke, yCTaHOBIEHHOM
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

18. [lns nony4veHust ceegennii o coctosiHnm UINC yepes "JnyHbli kabnHeT 3acTpaxoBaHHOroO nNuua" Ha canTe
MOP  3asgBuTeEnb HanpaBnseT 3anpoc  MNOCPEACTBOM  MHAOPMAUMOHHOW  cucTembl  "JIMYHBLIA  KaOWHET
3acTpaxoBaHHoro nuua" Ha cavte MNoOP.

[Ona nonyyeHus csegeHun o coctodHun WUIIC 4depes EguHbIi nopTan 3asBuUTEnb HanpaensdeT 3anpoc
nocpefcTeom EgnHoro noprtana, npencraenss HEOOXO4MMbIE CBEAEHUS N3 AOKYMEHTOB, YKa3aHHbIX B MHCTPYKLMK
no peructpauum Ha EgnHom nopTtane.

WcuepnbiBatoLLmin nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX
B COOTBETCTBUM C HOPMATMBHLIMU NPaBOBLIMU aKTaMm

AN NpefoCTaBnNeHUst FocyapCTBEHHON YCryru, KOTopble

HaxoasTCsi B pacropsiKeHUN rocy4apCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMOYMNpPaBeHUsi Y UHbIX OPraHoOB, y4acTBYHLLNX
B NpefoCTaBreHnn rocyaapCTBEHHbIX UM MyHUUMNANbHbIX YCryr,
N KOTOpble 3asiBUTENb BNpaBe NpPeacTaBuTb, a Takke crnocobbl
UX NOMyYeHus1 3asiBUTENEM, B TOM YNCHE B 3N1EKTPOHHOM
dopme, NopsaoK MX NpegcTaBneHns

19. 3agBuTenbL BMecCTe C 3anpocoM BnpaBe MNPeACTaBUTb CTPaxOBOE CBUOETENbCTBO 0053aTeribHOro
MEHCUOHHOTO CTPaxOBaHWs, MOATBEPXAALIEE PEerucTpaumio B KayecTBe 3aCTpPaxOBaHHOMO nvua B cucteme
0653aTenNbHOr0 NEHCMOHHOTO CTPaxoBaHUS.

HenpeacTtaBrneHve 3asiBATENEM CTPAxOBOrO CBMAETENbCTBA 00SA3aTENIbHONO NMEHCUOHHOIO CTPaxoBaHUsi He
ABISIETCS OCHOBaHWEM Ans 0Tkasa B NpeaoCTaBeHNM rocy4apCTBEHHOM YCyTi.

20. B cnyvae HenpeacTtaBneHus 3asiBUTENIEM CTPaxOBOro CBUAETENbCTBA 00A3aTENbHOr0 MEHCUMOHHOro
CTpaxoBaHUs, AOMKHOCTHLIM NMLIOM 3anpalimMBaloTCsl cBefeHus o cTpaxoBoM Homepe WIIC 3asiButens B Gase
OaHHbIX CUCTEMbl MHAOMBUAYaNbHOrO (nepcoHuduumnpoBaHHoro) yyeta (ganee - B[ CITY) n obecneumBaetcsa
cBepka cBefieHul o 3aaBuTene, cogepxaiumxca B UINC (dbamunus, nmsi, 0T4ECTBO, AaTa U MECTO POXAEHUS), C ero
NacnopTHLIMU AaHHbLIMW.

21. TepputopuaneHbiii oprad N®P npu npegoctaBneHny rocyaapcTBEHHOW yCryrM He BripaBe TpeboBaTb OT
3as8BUTENS:

NPeacTaBneHnss OOKYMEHTOB M WMH(OPMauuMM WU OCYLLECTBMEHWs OEeWCTBUIA, NpeacTaBrieHne unu
OCYLLIECTBIIEHNE KOTOPbIX HE MPedyCMOTPEHO HOPMAaTMBHbLIMK MPABOBLIMU akTaMu, PErynpyrLMMY OTHOLLEHUS,
BO3HMKAMOLLME B CBSI3W C MPEOOCTaBIEHNEM FOCYAapCTBEHHOW YCIYTH;

NpeacTaBneHnst OOKYMEHTOB M MHOpMauun, KOTOpble HaxodATCs B pPacnopsbkeHUVM TeppuTopuarnbHbIX
opraHoB [1®P, rocygapCTBEHHbIX OpraHoB, OPraHOB MECTHOTO CaMoynpaBrneHus nnbo NoABEeAOMCTBEHHbIX
rocygapCTBEHHbIM OpraHaMm WM OpraHaMm MeCTHOTO CaMOYMpaBIieHUs OpraHu3auun B COOTBETCTBUM C
HOPMaTUBHBIMWU MpaBOBbIMM akTamu Poccuiickon degepaumm, HOPMaTUBHBIMW MPABOBLIMU akTamMun CyOBEKTOB
Poccunckon ®egepaummn n MyHALMNANbHbIMU NPaBOBLIMU akTaMu.

VMcuepnbiBatoLwmin nepevyeHb OCHOBaHWI 4SS OoTkasa
B MPUEME JOKYMEHTOB, HEOOXO0AMMbIX AN NPEAOCTaBNEHNS
rocygapCcTBEHHOM yCcnyru

22. OcHoBaHusi Onsi OTkasa B MpveMe 3anpoca W OOKYMEHTOB, HeOBXOAMMbIX ANs NpefoCTaBreHus
rocyapCTBEHHOW YCINyru, OTCYTCTBYIOT.
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I/Icqepnblsarou.mﬂ nepeyeHb OCHOBaHW ons npnocTaHoBJ1EHUA
1Unmn OoTKasa B npeagocrtaBneHnmn rocyp,apCTBeHHoﬁ ycnyrum

23. OcHoBaHuMA [OnNA MNPUOCTaHOBMEHWA WNW OTKasa B NPeAoCTaBMNeHUM rocydapCTBEHHOM YCnyru
OTCYTCTBYIOT.

I'Iepequb ycnyr, KOTopble ABNAKTCA HeobxoaMMbIMU
1 obsa3aTenbHbIMKU ANs npenocrtaBneHnda Focyﬂ,apCTBeHHOﬁ ycnyru

24. Ycnyry, KoTopble SIBNATCA HE0GX0AMMbIMU U 06si3aTenbHLIMU AN NPeAoCTaBeHNs rocy4apCTBEHHON
ycryri, B TOM 4YuCIle CBEOEHUS O [OOKyMeHTe (OOKyMeHTax), BbigaBaeMoMm (BbldaBaeMmblxX) OpraHusauusivu,
y4yacTBYIOWUMUN B MPEAOCTABIIEHUN TOCYAapCTBEHHOW YCryru, 3akoHogaTenbcTBoM Poccuiickon depepauum He
NpeayCMOTPEHBI.

Mopsagok, pasmep U OCHOBaHUS B3MMaHUs rocyaapCTBEHHOM
NOLLMMHBI UM MHOW NNaThbl, B3MMAeMoWn 3a npegocTaBneHne
rocyaapCTBEHHON ycnyru

25. TlpenocTtaBneHne rocyagapCTBEHHOW YCryrn TepputopuanbHbiMu opraHamu [1OP  ocyuwiectenserca
BecnnaTHo.

Mopsiaok, pasmep M OCHOBAHUA B3MMaHUSA nnaThbl
3a npegocTasneHne ycnyr, KoTopble SABNATCA HeobxoanuMbIMU
N 06513aTeNbHBIMMU AN NPeaoCTaBlIeHNs! FOCYAapCTBEHHOW YCrnyru

26. OcHOBaHWs Ans B3MMaHusl NnaTtbl 3a NpegoCTaBNeHWe YCnyr, KoTopble ABNATCA HeobxogumbiMu M
obs13aTenbHbIMK ANS NPpeaoCTaBeHns rocyaapCTBEHHON yCnyru, 3akoHogaTenscTBom Poccuickon ®enepaunm He
npeaycMOTPEHbI.

MakcrmanbHOe BpeMs OxuaaHusi B oMepeam npu nogave
3anpoca 1 npu nony4yeHun pesynbTarta npeaocTaBneHns
rocyaapCTBEHHON ycnyru

27. MakcumanbHOe BpeMsi OXuaaHust B odepeaum Mnpu nogadve 3asiBUTESNIEM 3anpoca WM Mpu noryyYeHuu
pesyrbTaTa NpeaocTaBneHnsl rocyaapCTBEHHON yCryrn cocTaBnsieT 15 MUHyT.

Cpok 1 nopsaok npuema 1 perucTpauum 3anpoca, B TOM Yucne
B 9N1EeKTPOHHOM (hopme

28. lNMpuem un pernctpaums 3anpoca, NoAaHHOrO 3asBUTENEM HEMOCPEACTBEHHO B TEPPUTOPUArbHbINA OpraH
M®P, ocywecTtensieTcs TeppuTopuanbHbiM opraHom MNPP B geHb ero nogayn B TepputopuanbHbii opraH MNoP.

29. MNpuem 1 perucTpauusi 3anpoca, HarnpaefieHHOro Mo MoYTe, NMo4aHHOIO Yepes MHOrOMYHKUMOHATbHbIN
LIEHTP, NpeacTaBneHHoro B hopMe 3NEKTPOHHOTO AOKYMEHTa, OCYLLECTBNAETCS TeppuTopuanbHbiM opraHom MoP
He no3aHee pabo4yero AHs, CrieayoLWero 3a AHEM ero NonyyYeHns TeppuTopuanbHbiv opraHom MNOP.

Pervctpaumsi 3anpoca OCyLLECTBNSAETCA NyTEM MPUCBOEHUS €My BXOAALEro HOMepa C ykasaHuem paTtbl
nony4yeHns TeppuTopuanbHbIM opraHom MNOP.

30. B cnyyae noctynnenns 3anpoca B TepputopuanbHbii oprad N®P B Hepaboune nnun npasgHUYHbIE OHU
€ro perncrpauus OCyLLLECTBNSAETCSA B NEPBbIV, CEAYOLWUA 32 HUM, pabo4ynn OeHb.

31. MNpviem, perucTpaumnsi 3anpoca 1 OLEHKa NpeacTaBleHHbIX JOKYMEHTOB He [OMKHbI 3aHMMaTb Gonee 20
MUHYT.

32. Peructpauusa 3anpoca, NogaHHOro 3asBuTenemM 4yepe3 EaumHbii noptan unu depes "JIMYHbIN KabuHeT
3acTpaxoBaHHoOro nuua" Ha caunte MNOP, ocylLecTBNSETCA B COOTBETCTBYIOLLMX 3MEKTPOHHBIX XYypHanax "Mctopus
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obpateHun B NMPP" B aBTOMaTUYECKOM pexXMMe B AEeHb Nogayn 3anpoca.

TpeboBaHMA Kk NOMELLEHMAM, B KOTOPbIX NpeocTaBnseTcs
rocygapcTBeHHas ycnyra, K MECTY OXXuMaaHus 1 npvema
3aaBuTENEN, pasMeLLeHnio U 0POPMITEHNIO BU3YarbHOMN,
TEKCTOBOW M MyNbTUMEOUNHON MHGOPMALIMK O NOpSAKe
npegocTaBneHns rocyaapCTBEHHON yCnyru

33. MecTononoxeHne nomeLLeHnn TeppuTopuanbHblXx opraHoB [1OP, B KoTopbiX npegocTaBnseTcs
rocygapcTBeHHas ycryra (ganee - noMelweHus TepputopuanbHoro opraHa [M®P), pomkHo obecneuvvBatb
yao0CTBO ANs 3asiBATENEN C TOUKW 3PEHNS NELLIEXOAHON AOCTYNHOCTN OT OCTAHOBOK 0BLLEeCTBEHHOro TpaHcnopTa.

MyTb OT OCTaAHOBOK OOLLECTBEHHOro TpaHcrnopTa A0 34aHus (CTpOoeHus), B KOTOPOM pacrornaraeTtcs
nomMeLleHne TeppuTopuranbHoro opraHa NMOP, gomkeH 6biTb 000pYyA0BaH COOTBETCTBYHLLMMN MHAOPMALMOHHBIMMN
yKkasartensmu.

B cnyyae ecnn mmeeTcda BO3MOXHOCTb OpraHumsauum CTOsIHKM (MapKOBKM) BO3ne 34aHus (CTpoeHus), B
KOTOPOM pa3sMeLLEHO MOMELLEHME TeppuTopuanbHoro opraHa MN®P, opraHM3oBLIBaeTCS CTOSIHKA (MapkoBka) Anis
NINYHOrO aBTOMOOBMIBHOrO TPaHcnopTa 3asBuTenen. 3a Nonb3oBaHNe CTOAHKOW (MApKOBKOW) C 3asiBUTenen nnarta
He B3nMaeTcs.

[nsi napKoBKW cneuunanbHbIX aBTOTPAHCMOPTHBIX CPEACTB ManoMOOMWIbHBIX FPYMn HaceneHust Ha Kaxaoon
cTosiHke Bblgensietcs He MeHee 10% MecCT (HO He MeHee OAHOro Mecta), KOTopble He OOSMKHbl 3aHUMaTb UHble
TpaHCnopTHbIE CpeacTBa.

MomelueHns TeppuTopuanbHoro opraHa [N®P pomkHbl pasmellatbCs MPEeUMYLLLECTBEHHO Ha HWKHUX,
npeanodTMTENbHEE Ha NEPBbIX STaXaxX 34aHUMA C OTAENbHBIM BXOAOM (MO BO3MOXHOCTH).

Bxog B nomeweHne TepputopuanbHoro opraHa [1PP  pormkeH obecneumBatb CBOGOAHBIA  OOCTYN
3aaBUTENEN, a Takke JOImKeH OblTb obopyaoBaH yAOOHOW MECTHUUEN C MOPYYHSMM, LUMPOKUMM MPOXOOaMMU,
cneumanbHbIMU OrpaXkaAeHUsIMU 1 Nepunamu, naHgycamu ons NnepeaBmkeHns Kpecen-konsicok. MNepeasmkeHne no
nomeLLeHnto TepputopmanbHoro opraHa N®P He [omkHO co3gaBaTh 3aTpydHEHWA Ans Nuy, C OrpaHUYEHHbIMU
BO3MOXHOCTSIMW 300pPOBbsl, BKMOYAas TeX, KTO WUCMONb3yeT Kpecna-konsicku. [MomelleHne TepputopuanbHOro
opraHa MN®P gomkHO GbiTb 4OCTAaTOUYHO OCBELLEHO.

LleHTpanbHbIN BXOA B 30aHNe (CTPOEHME), rae pacnonaraeTcsi NOMeLeHne TepputopuanbHoro opraHa MNopP,
obopyayeTcst MHpopMaLNOHHOM TabrnyKon (BbIBECKOW), cooepallen criegyoLlyo nHhopMaumio:

a) HauMmeHoBaHWe TeppuTopuanbHoro opraHa [MOP (HaMmeHoBaHWe CTPYKTYPHOro noApasaeneHus,
OCYLLIECTBAOLLErO NpeaocTaBlieHne rocyaapCTBEHHOW YCIyrn);

0) pexxum paboTbi;

B) rpadouk npuema.

MomelleHns, NnpegHa3HayYeHHble Ansi npuema 3assuTenen, obopyayrTcs:
a) 3NEKTPOHHOW CUCTEMOW YNpaBeHNsi o4epeabio (Mo BO3MOXHOCTH);

6) cBeTOBbIM MHOPMALMOHHBIM Tabo (MO BO3MOXHOCTH);

B) CUCTEMOW KOHAWNLIMOHNPOBaHUA BO3ayXa (MO BO3MOXHOCTH);

r) NPOTUBOMNOXXapPHOWM CUCTEMON U CpeacTBaMU NOXaPOTYLLIEHNS;

) CUCTEMOW OXpaHbl U BUAeoHabnogeHus (Mo BO3MOXHOCTH).

dacag 3gaHusa (CTpoeHust), roe pacrionaraeTcs noMelleHue TeppuTopuansHoro opraHa MN®P, gomkeH ObiTb
o6opyaoBaH OCBETUTENbHbIMU Mpubopamu, MO3BOMSIOLWMMK 3asBUTENSAM O3HAaKOMUTLCA C WHOPMAaLMOHHON
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TabnNYKoN.

B uenax uHdopMupoBaHWs 3asiBATENEN O BO3MOXHOCTM WX Yy4yacTUs B OLUeHke 3deKTMBHOCTH
OesaATenbHOCTU PYKOBOAMUTENEN TeppuTopuanbHbiX opraHoB MOP (UX CTpYKTYpHbIX noapasgeneHun) ¢ y4eTom
KayecTBa NpeaocTaBneHHbIX UM roCyAapCTBEHHbLIX YCIyr B NOMELLEHUN TepputopuansHoro opraHa MNM®P (mecte
OXngaHus) pasmeLLalnTca MHEMOPMAaUMOHHbIE MaTepuanbl O BO3MOXHOCTU Yy4vacTus 3asBuUTEnen B OUEHKe
KayecTBa NpefocTaBreHns rocyaapCTBEHHbIX YCNyT.

MNomeweHns TepputopmanbHOro opraHa MN®P BknovaloT 3an oXuaaHua n mecta ans npunema 3asBuUTENEN.

3an oxugaHus ocHallaeTcsl CTynbsAMM, cTonamu (CTorkaMu) Ans BO3MOXHOCTU 0pOpMIIEHNS! JOKYMEHTOB.
KonunyectBo MecT oxugaHusi onpedensietcss ucxoas M3 (haKTUYecKoW Harpys3kM M BO3MOXHOCTER AN uX
pa3MelleHVss B 3daHun. B 3ane oxupaHua OormkeH ObiTb YCTaHOBIEH KOMMbIOTEP CO CMPaBOYHO-NPABOBbLIMU
cucteMaMu U NporpammHbiMKU Npogyktamu. MpasBuna paboTbl ¢ HUM, a Takke amunus, UMs, OTYECTBO (Npu
HanuuuM), Homep TenedoHa, HOMep kaBuHeTa AOMKHOCTHOrO Nvua, OTBevalllero 3a paboTy KoMMblTepa,
pa3MeLLaloTcs Ha MHGOPMALMOHHOM CTEHAE, PaCMONOXEHHOM PSAOM C KOMMbIOTEPOM.

34. MNpwn Bxoge B nomelleHue TeppuTopuanbHoro opraHa MNOP u (unu) B 3anax oxugaHua obopyaytoTcs
NMHGOPMALIMOHHbBIE CTEHAbI, HA KOTOPbIX pasMeLLalnTcs cregyroLlas MHPopMauns U AOKYMEHTbI:

a) NOYTOBLIN agpec TeppuTopuanbHoro opraHa MNAOP 1 ero BbILWECTOALLEro OpraHa;
©) agpec canta NoOP;

B) CMpaBOYHbIN HOMEp TenedoHa TeppuTopuanbHoro opraHa MN®P, Homep TenedoHa-aBTOMH(pOpMaTopa
(Mpn Hanuuun);

r) pexum paboTbl TeppuTopuanbHoro opraHa NoP;

[) BbIOEPXKKN M3 HOPMATUBHbIX MPABOBbLIX aKTOB, COAEPXKalLMX HOPMbI, perynvpytolme AesTenbHOCTb Mo
NpeaoCTaBMNeHMIo roCyaapCTBEHHON YCIyru;

€) NnepeyeHb KaTeropuin 3asiBuTenen, UMerLLnX NpaeBo Ha NofnyyYeHne rocyqapCTBEHHON YCNyru;

X) nepeyeHb AOKYMEHTOB, HEOBXOANMBIX As NONyYeHNs rocyaapCTBEHHOW YCryru;

3) popma 3anpoca u obpasel ero 3anosiHeHUs.

35. lMpuem 3asBuTenenm no BOMpocaMm MNPeOOCTaBMEHUS TFOCYAAapCTBEHHOW YCMYrM OCYLLECTBNSETCS B
kabuHkax (kabuHeTax), cneumanbHO 00OpyAOBaHHLIX AN Mpuema 3asBuTenen, KoTopble obopyayloTcs
NHOPMaLMOHHBLIMK Tabnnykamum € yKkasaHuem:

a) Homepa kabuHkn (kabuHeTa);

0) bamunum, nmeHun, oTyecTBa (NPV HaNU4MKU) OIMKHOCTHOIO NMLUa.

Paboyee MecTO AOMKHOCTHOrO nuua AOMKHO ObiTb 0BOPYAOBAHO MNEepPCOHAaNbHbIM KOMMBIOTEPOM C
BO3MOXXHOCTbIO [OCTyna K HeobxoauMbliM MHGOPMauUMOHHbIM 6a3amM AaHHbiX MNOP u ero TepputopuanbHbIX

OpraHoB, MPUHTEPOM U CKaHEpPOM.

36. B cootBeTctBMM C 3akoHopaTtenbcTBOM Poccunckon degepaumm B LUENsiX  OpraHuMsauumu
GecnpenaTCTBEHHOrO  AOCTyna MHBanvMAoB (BKMHOYas  WHBANWOOB, UCMOSb3YIOLIMX  KPECNa-KoNACKM U
cobak-NpOBOAHMKOB) K MECTY NPELOCTABMNEHNS FOCYAapCTBEHHOW YCNYyrn UM obecneymBaroTc:

a) ycrnoBusi GecnpenAaTCTBEHHOro AOCTyna K 30aHuio, MOMELLEHUI0 TepputopuanbHoro opraHa MOP, B
KOTOPOM MpeAoCTaBrisieTCsl rocydapCTBeHHas ycnyra, a Takke [Ans 0ecnpensTCTBEHHOrO MoNb30BaHMs
TpaHCMopTOM, CpeACcTBaMM CBSI3U U MHJOpMaLUK;

6) BO3MOXHOCTb CaMOCTOATEJIbHOIro nepegBmXeHnda no Tepputopun, Ha KOTOpOVI pacnosioxXeHo 3gaHune,
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NnoOMeELLEeHNA TeppUTopuraribHOro opraHa MN®P, a Takke BXxod4a M BbIXod4a M3 HUX, NOCadKM Ha TpaHCnopTHOE
cpencTBo U BbiICaaKn N3 Hero, B TOM 4Yncrie € UCrnosib3oBaHNEM Kpecra-KOJTACKHA;

B) BO3MOXHOCTb COMNMpoOBOXOEHUA WHBanNuaoB, WUMerLWmnx CTOWNKMe paCCTpOIZCTBa q)yHKLI,MI/l 3peHNA 1"
CaMOCTOATENbHOIo nepeaBMXeHud;

r) Hagnexallee pasmelleHne obopyaoBaHUs U HocuTenein uHdopmaumn, HeobxoauMbIX ons obecnedyeHUs
GecnpenaTcTBEHHOro 4OCTyNa MHBanNWAOB K 30aHUAM, MOMELLEHUAM TepputopuansHoro opraHa MNOP, ¢ yyetom
orpaHUYEeHUn UX XU3HEAeATENbHOCTH;

) BO3MOXHOCTb AyOnupoBaHMs HeOGXOAMMOW ONsi MHBANWAOB 3BYKOBOW W 3puUTeNbHOW WHopmauuu, a
TaKkke Hagnucen, 3HaAKOB M MHOM TEKCTOBOM U rpadmyeckor MHGOpMaLMM 3HaKamMu, BbINONHEHHbIMMW
penbedHO-ToYeYHbIM WpndTOoM Bpanns;

€) BO3MOXHOCTb JOMycKa cypaonepeBoaynka n Tudnocypaonepesoyumka;

) BO3MOXHOCTb Jornycka cobaku-NpOBOAHMKA B 34aHUS, MOMELLEHUS TeppuTopuansHoro opraHa MNOP npu
HanuYun OOKyMeHTa, NOATBEPXAAILLEro ee crneuunanbHoe obyyeHve M BbigaBaemoro no opme n B nopsigke,
YCTaAHOBMEHHOM npuka3om MuHucTepcTBa Tpyaa M coumanbHon 3awmTbl Poccuiickon depepaumm OT 22 UOHSA
2015 . N 386H;

3) COOTBETCTBYHOLLAA MOMOLLb B MpeodorieHun GapbepoB, MeLlatoLLmX MOSyYEeHU MU FoCYAapCTBEHHOM
yCryrvi HapaeHe ¢ ApYrMn Namu.

B cny4yae HEBO3MOXHOCTW MOSTHOCTBIO MPUCMNOCOOUTL NOMELLEHME TeppuTopuanbHoro opraHa MNOP ¢ yyeTom
notpebHoCcTM nHBanuaga emy obecneymBaeTcsa OOCTYN K MECTy MpPeaoCTaBfieHMst rocyaapCTBEHHON ycnyrn nmoo,
Korga aTo BO3MOXHO, ee NpefoCTaBrneHNe No MECTY XUTENbCTBA UHBaNMAa U B QUCTaHLMOHHOM PEXUME.

Mopsimok obecrneyeHnss ycrioBuin OOCTYMHOCTM AONS WMHBANMAOB OOBLEKTOB M NpegocTaBfsieMblX YCNyr B
cchepe Tpyaa, 3aHATOCTU M cCOLMarnbHOW 3aliMTbl HacesneHusl, a Takke OKalaHust UM Mpu 3TOM Heobxooumown
NoMOLLIN, YTBEPXOEH Npuka3om MuHuCTepcTBa Tpyaa u coumanbHon 3awmntbl Poccunckon ®egepauum ot 30 nong
2015 . N 527H.

MokasaTenun AOCTYNHOCTM U Ka4yecTBa rocygapCTBEHHOM
yCnyru, B TOM YMCIe KONMYECTBO B3aMMOAENCTBUIA 3asiBUTENS
C LOSMKHOCTHBIMW NMLaMu Npu NpeaocTaBneHn rocyaapCcTBEHHON
YCNYI U UX NPOAOIMKUTENBHOCTb, BO3MOXHOCTb NOMNyYeHUs
rocyaapCTBEHHOW YCMyrn B MHOro(OyHKLMOHANBHOM LIEHTPE
npeaoCTaBNeHNs FOCYAapCTBEHHbLIX U MyHULMNANbHBIX YCIyT,
BO3MOXXHOCTb MOSy4eHUs MHpopmaLMmn 0 xoade NpeaoCcTaBneHNs
rocyaapCTBEHHOW YCryru, B TOM YMCHE C UCNOSIb30BaHNEM
NHOPMaLIMOHHO-KOMMYHMKaLMOHHBLIX TEXHOMOINIA

37. OueHka OOCTYNMHOCTM U KadyecTBa NpedoCTaBlEHNsl TOCyAapCTBEHHOW YCIyr OOMKHa OCYLLECTBISATHCS
Mo criegytoLwyM nokasaTensm:

a) cTeneHb WHMOPMUPOBAHHOCTU 3asiBUTENEN O Nopsake NPedoCTaBNeHUsT rocyaapCTBEHHOW yCryru
(moctynHocTb  MHdOpMaLuuM O TrocyaapCTBEHHOW ycryre, BO3MOXHOCTb Bblbopa cnocoba nonyyYeHus
nHdopmaummn);

6) BO3MOXHOCTb BbibOpa 3asBuTenem opM MpefoCTaBeHNst rOCYyOapCTBEHHOW YCIyrM, B TOM 4ucrne ¢
NCMNOMb30BaHNEM WH(OPMALIMOHHO-TENEKOMMYHUKALVOHHBIX CeTen obliero nonb3oBaHus (B TOM 4uUCre CeTu
WHTepHeT), Bkntodas EguHbIn nopTan;

B) BO3MOXHOCTb o6pau.|,eHV|$| 3a nony4yeHnemMm rocy,qapCTBeHHon ycnyrmn B MHOFObeHKLJ,I/IOHaJ'IbeIIZ LEeHTP;

F) OOCTYNHOCTb 06pau.|,eH|/|$| 3a npepgoctaBlieHnem rocyp,apCTBeHHon ycnyru, B TOM 4ucne nOnd
ManomMoBUIbHbIX rpynn HacerieHud,
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) cobriofeHne CpPOKOB  MPeAoCTaBleHUs  FOCYAapCTBEHHOW YCMYrM U CPOKOB  BbIMOMHEHUS
aAMVUHUCTPATMBHBIX NpoLeayp nNpu npeaocTaBneHnn rocy4apcTBEHHOR YCryri;

e) BO3MOXHOCTb noga4u 3anpoca no npe/J,BapMTeanon 3anuncu;

X) oTcyTcTBME OOOCHOBaHHbIX Xanob CO CTOPOHbl 3asBUTEnen no pesynbTataM npeaocTaBreHus
rocygapCcTBEeHHON yCnyru;

3) BO3MOXHOCTb Mogauyn 3anpoca U [OKYMEHTOB (CoAepXalluxcs B HWX CBedeHui), HeoGXoauMbiX AJs
NpeaocTaBneHns rocyAapCTBEHHON YCryrv, B (0OpMe 3MEKTPOHHOIO JOKYMEHTa;

M) BO3MOXHOCTb nony4vyeHunsa I/IHCt)OpMaLI,MI/I O Xo4e npenoctaBneHnsa Focyﬂ,apCTBeHHOIZ ycnyru, B TOM 4ucrne C
ncnonb3oBaHMeEM MHd.)OpMaLI,MOHHO-KOMMyHI/IKaLlIAOHHbIX TEXHOIOIMIA.

38. B uensax npepoctaBneHus rocydapCTBEHHOW YCMYrW, KOHCyNbTauuin M MHEGOPMUPOBAHMA O Xone
npegocTaBneHns  rocygapCTBEHHOW — YCNyrM  OOMyckaeTcd  OCYLUEeCTBReHWe rnpuema  3asButenen no
npegBapuTenbHOM 3anucu. 3anucb Ha MpueM MpoBOAUTCA NPW NMYHOM ObGpalleHun 3assButens wunn ¢
NCNonb3oBaHUEM CPeAcTB TeNegOHHOM CBA3N, a Takke Yepe3 ceTb NHTepHeT, B TOM uducne yepes cant MNMOP u
EfvHbIn nopTan.

39. [pepoctaBneHne rocygapCTBEHHOW YCryru npegycMaTpuBaeT OAHOKpPATHOE B3aMMOAEWNCTBUE
3adaBuUTend ¢ AOIMKHOCTHbIMU NTMLLIaMMN.

NHble TpeboBaHus, B TOM YMCIE YYMTbIBAKOLLNE OCOBEHHOCTHU
npeaoCcTaBNeHNs roCyAapCTBEHHOM YCIYrn B MHOTOMYHKLMOHANbHOM
LeHTpe NpeaoCTaBNeHNs FOCYAapCTBEHHbBIX U MyHULMMANbHbIX
ycnyr, n 0CO6EeHHOCTU NPegoCTaBEHUs B NEKTPOHHON hopme

40. 3asBuTENb MOXET HanpaBuUTb 3anpoc B (YOPME 3MEKTPOHHOIO AOKYMEHTa, NOopsdoK odopmMIieHus
KOTOpOro onpegeneH nocrtaHoeneHuem [pasutensctBa Poccunckon ®epepaumm ot 7 mona 2011 r. N 553 nu
KOTOPbIN NepeaaeTcs C NCMNONb30BaHNEM UH(OPMALMOHHO-TENEKOMMYHMKALMOHHBIX ceTen obLLero nonb3oBaHus,
B TOoM uucrne cetn WHTepHeT, BkMoyad EpuHbin noptan m cant [OP, obecneunmBarowmx BO3MOXHOCTb
HanpaeBneHnst N nonyyYeHnst Hpopmaumm B SMEKTPOHHOM BMAE, B TOM YWCME C MCMONb30BAHWEM 3N1EKTPOHHOM
nognucu, B nopsigke, NnpegycMOTPEHHOM 3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

41. [JormKHOCTHOE NMLO He nosgHee pabouyero OHsA, cnegylwero 3a gHeM MNofyyYeHus TeppuTopuanbHbIM
opraHom M®P 3anpoca, ocyLlecTBASIET er0 PerMcTpaumio, BBOA OaHHbIX 3asiBUTENS, coaepKalluxcs B 3anpoce, B
nporpaMmmHbI komnnekc NeP,

Mpn 9TOM CPOK pacCMOTPEHMS 3amnpoCOB, MOCTYNUBLLMX B TeppuTopuanbHbin opraH MNPP B anekTpoHHOM
dopme yepe3d EguHbii noptan, cant NOP, ncumncnserca ¢ gatbl npuemMa TeppuTopuanbHbiM opraHom [1OP
3anpoca.

42. Tlpuem TeppuTopmanbHbiM opraHom [1PP 3anpoca, npoBepka NpPaBWUIIbHOCTU €ro OogOopMITEHUS,
perncTpaumnsi, BBO4 AaHHbIX 3asBUTENSA B NporpamMHbiin komnnekce MNPP 1 HanpaBneHne cBeaeHuin 0 COCTOSIHUA
UJIC ocywiecTBnsAOTCS B NOPsiAKe, NpeayCMOTPEHHOM NyHKTamu 47 - 60 AQMUHMCTPATMBHOIO perfamMeHTa.

43. 3agButenb BrnpaBe 0b6paTUTBCA C 3anpPOCOM B MHOTMOMYHKUMOHAMBHBIA LIEHTP B Cry4vae, ecriv mexagy
TeppuTopmanbHbiMM opraHamu NOP, npegocTaBnAwLWNMN rOCYAapCTBEHHYIO YCIYTy, U MHOrO(yHKLUMOHaNbHbIM
LEHTPOM 3aKIOYEHO COrMnalleHne O B3aMMOLENCTBMM M Nodaya yKasaHHOro 3anpoca npegycMoTpeHa nepeyHem
rOCygapCTBEHHbIX W MyHUUMNAmnbHBIX — YCAyr, MpegoCTaBfsieMblX B MHOMO(YHKUMOHANBHOM  LIEHTpE,
NpegyCMOTPEHHBIM COrMallEHNEM.

[omKHOCTHOE NULO He nosaHee paboyero AHS, CNeaylowero 3a AHeM MNOsyyYeHus TeppuTopuanbHbIM
opraHoM [®P 3anpoca M3 MHOrOYHKUMOHANBLHOMO LIEHTPA, OCYLUECTBASIET €ro pernctpauuto, BBOA AaHHbIX
3as8BUTENS B NPOrpaMMHbI KOMMMEKC, (POPMMPYET M HaNpaBrsieT 3asBUTENO B CPOK, He npeBbiwatowmii 10 gHel
CO OHS obpalleHusl 3asBUTENS 3a roCyAapCTBEHHOW YCMyromn, Yepe3 MHOroyHKLMOHAMNbHbLIA LEHTP CBEAEHUS O
coctosiHuu UJC.
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Mo xxenaHuto 3aaBuTeNs ceBeaeHust o coctosHum UJC MOryT ObITb HanpaBneHbl Ha agpec ero SJ'IeKTDOHHOIZ
NOYThbI.

C yyeTOM npenocTaBrneHusi rocy4apCTBEHHbIX Y MyHULMNANbHbIX YCAYr MHOTO(YHKUMOHANbHbLIM LIEHTPOM,
npeaycMoTpeHHbIX [paBunamu opraHusaumm 0eaTenbHOCTU MHOrogYHKLMOHANbHbIX LEHTPOB MpeaocTaBeHus
roCyAapCTBEHHbIX M MyHULMNAnbHbIX YCMyr, yTBEPKAEHHbIMM nocTaHoBneHweM [lpaBuTenbcTBa Poccuiickon
®epepaummn ot 22 gekabpsa 2012 r. N 1376 (CobpaHue 3akoHopgaTenbcTBa Poccuiickon ®enepaumn, 2012, N 53,
cT. 7932; 2013, N 45, cT. 5807; 2014, N 20, cT. 2523; 2015, N 11, cT. 1594; N 29, cT. 4486; N 42, cT. 5789), 3anpoc
MOXeT ObITb nomnyyeH TepputopuanbHbiM opraHoM [®P 13 MHOroyHKUMOHANBHOrO LEHTPa B 3IEKTPOHHON
dopme Mo 3aLLMLLEHHBIM KaHanam CBs3uW, 3aBEPEHHbIN YCUIMEHHOWN KBanuULIMPOBAHHOMW 3NEKTPOHHON MOAMNUCHIO.

44. 3asutenam obecrneymMBaeTcsl BO3MOXHOCTb MOMydeHWs wuHopmauMm O npesocTaBnsieMon
rocygapcTeeHHom ycnyre Ha EanHom noptane, cante MNOP.

Mpn obpalleHnn 3asiBUTENST 3a roCyAapCTBEHHOW ycnyron yepe3 EouHbii noptan nubo "MnyHein kabuHeT
3acTpaxoBaHHoro nuua" Ha cante [MOP 3aaBuTento npegocTtaBnAeTCa BO3MOXHOCTb O3HAKOMIIEHUS CO
cBefeHuamm o coctosaHumn UJIC B pexknme peanbHOro BpeMeHu B AeHb HanpasreHns 3anpoca.

I1l. CocTaB, nocnenoBaTenbHOCTb U CPOKM
BbIMNOSIHEHUST 3AMWHUCTPATMBHbIX NpoLeayp, TPe6oBaHMSA K NOPSAAKY
MX BbIMNOJSIHEHUS!, B TOM YMCIe OCOOEHHOCTU BbINOMHEHUS
agMUHUCTPATUBHbLIX Npoueayp B 3NeKTPOHHOW hopme

WcuepnbiBatoLLmin nepeyveHb agMUHUCTPATUBHBIX Npoueayp

45. TlpepocTaBneHne rocygapCTBEHHOM YCryry BKNKOYAeT B cebsa crneaylolime agMUHUCTPATMBHbIE
npoueaypbl:

a) Np1Mem v perucTpauust 3anpoca;
0) dhopmupoBaHue n NnpegocTasneHne (HanpaBneHne) sasasuTento ceegeHun o coctosiHum UINC.

46. briok-cxema npeaocTaBrieHUst TOCYOApCTBEHHOW YCIyrn nNpuBedeHa B MPUITOXKEHUMU K HacTosiLLemy
ALMVHUCTPATUBHOMY PErnameHTy.

AoMUHUCTpaTUBHAs npoleaypa no NpMeMy 1 perucrpauum sanpoca

47. OcHoBaHMEM [ONs1 Hayana aaMUHUCTPATMBHOW npouenypbl siBnsieTcs obpalleHne 3asBuTens B
TeppuTopuanbHblin opraH PP ¢ 3anpocoM Ha NUYHOM MNpueMe, HanpasfieHVWEe 3asBMTENEM 3anpoca 4Yepes
MHOFOOYHKUMOHAmMbHbIA LEHTP NMbo no noyte wunv B popmMe 3NEKTPOHHOrO AOKYMEHTa, B TOM u4ucne C
ncnonb3oBaHuem cetn MHTepHeT, Bktovas EguHbii noptan mnm "JInvHbin kKabMHET 3acTpaxoBaHHOroO nuua" Ha
cante MNoOP.

[Oaton obpaweHnss 3a npegocTaBfeHNMEM T[OCY4apCTBEHHOW yCryrM Mpu  fMYHOM obpalweHnn B
TepputopuanbHbIn opraH N®P cunTtaeTca gara nprvema 3anpoca.

48. lNpn HanpaBneHumn 3anpoca no NoYTe faTon obpalleHns 3a NpedoCTaBleHNEM FrOCyAapCTBEHHON yCryrn
cuuTaeTcd gaTa, ykasaHHas Ha MOYTOBOM LUTEMMENE OpraHv3aumv MOYTOBOW CBSA3M MO MECTYy OTrnpaBrneHus
JaHHOro 3anpoca.

49. B cnyyae npegctaenenuns 3anpoca B OpMe SMEKTPOHHOrO [OKyMEeHTa faTon obpalieHuss 3a
NpegoCTaBNeHMEM rocy4apCTBEHHON YCIyrn cYMTaeTCcs AaTta nogayum 3anpoca B OpMe 3fIEKTPOHHOIO JOKYMEHTa.

50. B cnydyae nogayu 3anpoca 4Yepe3 MHOrOYHKUMOHANbHbLIA LEeHTp pgaton obpalleHus 3a
NpeLocTaBNeHMEM rocy4apCTBEHHON YCIyrn cHATAETCs AaTta npuema 3anpoca MHOrOgYHKLMOHANBHBIM LIEHTPOM.

51. lMpuem K perucTpaumsi 3anpoca, HamnpaefeHHOro MO MoYTe, OCYLIECTBMSIETCA TeppuTopuanbHbIM
opraHom [NOP He no3gHee paboyero AHS, CreayoLWero 3a AHEM ero Nosly4YeHust.
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3anpoc ¥ [OKYMeHTbl, HeobxoauMble AN MNPesoCTaBMeHust rocyAapCTBEHHOW YCnyrM, MoryT ObiTb
npeacTaBneHbl  MHOrO(YHKUMOHANbHEIM LEHTPOM B 3NIEKTPOHHOM BMAE MO 3alUWLLEHHbIM KaHanam CBsi3u,
3aBepeHHble YCUNEHHOW KBaNMPULIMPOBAHHON 311eKTPOHHOW NoAMuUChHO.

52. anIeM 3anpoca nU AOOKYMEHTOB, HeobxoOauMbIX Ans npenocrtaBsneHnda FocyﬂapCTBeHHOIZ ycnyrm,
ocyulecTBnAaAeTcA OIMKHOCTHbLIM JTULIOM.

53. Mpu obpalleHun 3asBuTensa B TepputopuanbHbii opraH MNM®P aomkHOCTHOE NUUO TeppuTopmuanbsHOro
opraHa MN®P ocyuiecTBnseT:

a) OUEHKY MPaBUNBbHOCTM NpeACcTaBNEeHHbIX JOKYMEHTOB Ha COOTBETCTBME TpeboBaHMAM, npeabsBnsemMbiM
nyHkTamu 15 - 18 AOQMUHUCTPaATUBHOIO perfnaMeHTa - 5 MUHYT;

6) NpoBepPKYy NPaBUNbHOCTU 0OOPMIIEHMS 1 NOMHOTLI 3arofHEHNs 3anpoca - 5 MUHYT;
B) CBEPKY AaHHbIX, COAEpPXKaLLMXCA B NPeACTaBMNeHHbIX JOKYMEHTaX, - 5 MUHYT.

54. 3anpoc pernctpupyeTcs AOMKHOCTHBIM fULIOM B XXypHane permcrpauum obpalleHunii TepputopuarnbHOro
opraHa MNoP.

55. Peanusauus agMyHUCTpaTMBHOM NpoLeaypbl NO NPpUEMY U perucTpauum 3anpoca He AOIKHA 3aHuMaThb
bonee 20 MUHYT.

56. MNpu npegcrtasneHnn ceegeHunn o coctosHum UIC B anekTpoHHON dhopme vepe3 EgmHbin noptan unu
"INTn4HbIN kKAabUHET 3acTpaxoBaHHOro nuua" Ha cante [NPP npegyCMOTPEHO aBTOMAaTM3NPOBAHHOE BbINMOSTHEHNE
crneayoLwmx npouenyp, CPOK KOTOPbIX HE MpeBbIlWaeT 04HOro paboyero aHs:

a) NpueM 3anpoca B hopMe AOKYMEHTA B SN1EKTPOHHOM hOPME;

6) aBTOMaTU3NpPOBaHHAs CBepKa CBeAeHUI, CoaepXallmxcs B 3anpoce, CO CBEAEHUAMU, coaepalluMmcs B
B0 Cny;

B) OCYLLECTBMEHWE B PEXMME peanibHOro BpeMeHW B [eHb MOoAayM 3anpoca pernctpauum 3anpoca B
3NEKTPOHHOM >xypHarne "ctopus obpalieHnin no 3acTpaxOBaHHOMY nuuy" B Criydyae COOTBETCTBUS CBEOEHWMN,
coaepXalimxcsa B 3anpoce, ceegenunsim, cogepxatunmea 8 6 CI1Y.

57. PesynbTaToM agMUHUCTPATUBHOW NpoLieaypbl SBMSieTCs NpYem 1 pernctpauumst 3anpoca.

AOoMunHucTpaTuBHas npoueaypa no popMmnpoBaHuto
1 NpegoCTaBfeHUO (HanpaBeHnto) 3asiBUTENIO CBEAEHNN
o coctosiHum UJIC

58. OcHoBaHMEM [AJ1si HaYana agMUHUCTPATUBHOW NpoLieaypbl ABMSETCS NpUem 1 perncTpaums sanpoca.

59. Mo 3aBepLUeHUN BBOAA AaHHbLIX B MPOrpaMMHbIA KOMMIIEKC hOpMUPYOTCA cBegeHnst o coctosiHum UJIC
O HanpaBneHus 3asBUTENIO.

60. PesynbTatoM BbIMNOMHEHUS aAMUHUCTPATMBHOW Mpoueaypbl sBnsetrca ¢opMuMpoBaHME CBEOEHUA O
coctosiHum UJIC Ha OCHOBaHMKM BBEOEHHbIX AaHHbIX 3asiBUTENS, COAEPXKALLMXCS B MPUHATOM TeppuTopuasnbHbIM
opraHom [®P 3anpoce, B NporpaMmmHbIN KOMMMEKC, U NpedoCTaBneHne (HanpasreHne) 3adBuTent0 CBEAEHUA O
coctosiHum UJIC - He no3gHee 10 gHen co gHA nogayu 3anpoca.

Ceegenunst o coctosgHun UJIC moryT GbiTb HanpaerieHbl 3asBMTEN0 CNocoboM, yKasaHHbIM 3asiBUTENEM, B
TOM 4mucrne no noyte nubo B hopme 3MEKTPOHHOTO AOKYMEHTA, MOAMMCAHHOMO YCUINEHHOW KBanuuLmMpoBaHHON
3NEKTPOHHON Noanucbio, C Mcromnb3oBaHMeM ceTu VHTepHeT, Bkmtovaa EAuHbIi nopTtan v "JIMYHbIA KabuHET
3acTpaxoBaHHoOro nuua" Ha cante MNoOP.

IV. ®opmMbl KOHTPOSISA 3a NpeLoCTaBNEHNEM
rocygapCTBEHHOM ycnyru
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MopanoK ocyLecTBEHUS TEKYLLEro KOHTPOIS
3a cobnageHnem U UCNoNHEeHNEM OTBETCTBEHHbIM
OOITKHOCTHBIM NMLIOM TeppuTopmansHoro opraHa NeP nonoxeHui
AOMWHUCTPATMBHOrO perfnaMmeHTa U UHbIX HOPMaTUBHBIX NPaBOBbIX
aKToB, yCTaHaBnNuBatoLLmx TpeboBaHMS K NPeaoCTaBNeHNIo
rocyapCTBEHHON YCNyru, a Takke NPUHATUEM UMU peLLEHWI

61. TekywniA KOHTpPONb 3a COOMIOOEHMEM W  UCMOMHEHWEM AOJMPKHOCTHLIMW  NULAMW  MOJTOXKEHWIA
AOMUHUCTPATUBHOIO pernamMeHTa, WHbIX HOPMAaTMBHBLIX MPABOBbIX akTOB, YCTaHaBMMBalOWMX TpeboBaHus K
NpeaocTaBNeHNo rocyqapCTBEHHOM YCnyrn (ganee - TeKyLWWA KOHTPOSb), OCYLLECTBRASIETCS pPyKOBOAUTENEM
CTPYKTYPHOrO nopgpasfeneHna TepputopuanbHoro opraHa [1OP, oTBeTCTBEHHOro 3a npeaocTaBrneHve
rocyaapCTBEHHOW yCNyru, a Takke pyKoBOACTBOM TeppuTopmanbHoro opraHa MNoP.

TeKkylWMN KOHTPOMNb OCYLLECTBMSETCA Ha MOCTOSHHOM OCHoBe (Mo uToram pabodero AHA) MO AaHHbIM
XypHarna yyeTta 3asBneHun 1 peLleHnn TepputopmanbHoro opraHa MNoP.

Mopsagok n NEpUOANYHOCTb OCYLLLECTBIEHUS NITAHOBbIX
N BHEMNMaHOBbLIX MPOBEPOK NMOSTHOThI U KA4eCTBa NpeaoCcTaBneHUs
rocyaapCTBEHHOW yCnyru, B TOM YMcne Nnopsaok u hopmbl
KOHTPOSIS 3@ NOSIHOTOM M Ka4eCTBOM NpeaoCTaBneHnst
rocyaapCTBEHHON ycnyru

62. B uensax ocyLecTBNEHMS KOHTPOs 3a cobniogeHnemM 1 UCNONHEHUEM OOSMKHOCTHBLIM FINLIOM MOMOXEHWNN
AOMWHUCTPATMBHOIO pPErnamMeHTa, MHbIX HOPMAaTUMBHBLIX MPaBOBbIX aKTOB, YCTaHaBMMBaOLWMX TpeboBaHMA K
npeaocTaBneHnto rocygapcTeeHHon ycnyri, NOP, ynpaenenus MNOP B degepanbHbix okpyrax u otgenenuns MNoOP
MOryT MPOBOAWTL MPOBEPKN MOMHOTHI U KavyecTBa NpefoCTaBMNeHNst rocy4apCTBEHHON YCIyrn TeppuTopuanbHbIM
opraHom N®P (ganee - npoepka).

MpoBepkM ocyLLecTBNATCA Ha OCHOBaHUK akToB MNPP 1 pacnopsianTenbHbIX 4OKYMEHTOB ynpasneHuin NP
B bemepanbHbIX OKpyrax u otaeneHuin NoP.

MpoBepkn MoOryT GbITb MAAHOBBIMKU (OCYLLECTBNATLCS HAa OCHOBaHWMM MnaHoB paboTbl PP, ynpaBneHuin
M®P B dhenepanbHbIx okpyrax n otaeneHmn NOP no cybbektam Poccuiickon ®enepauun) n BHENIAHOBBLIMMN.

63. lNnaHoBLIE NPOBEPKM MPOBOAATCSA C NEPUOANYHOCTLIO 1 pa3 B 3 roga 1M OCYLLECTBIAITCSA NO Creayowmm
HanpaBneHnaMm:

a) opraHm3aums paboTbl MO NPeLOCTABMNEHNIO FOCYAAPCTBEHHOW YCNYru;
6) nonHoTa 1 Ka4ecTBO NPedoCTaBEeHNs rOCygapCTBEHHON YCAYTW;

B) OCYLLECTBIEHNE TEKYLLETO KOHTPONS.

[MpoBepku Takke MOryT HOCUTb TEMATUYECKUA XapaKTep.

Mpn npoBedeHUM NpPOBEPKM MOrYT paccmaTpmBaTbCA BCE BOMPOCHI, CBA3aHHble C MpegocTaBfeHnem
rocyapCTBEHHOW ycnyru.

64. OcHoBaHMeM [fsi NPOBEAEHMS BHEMMaHOBOW MpoOBepkM sABnstoTcA noctynueBwne B PP xanobbl
3asaBuTENs, MH(OPMaUUsS OT OpPraHoOB rOCYAApCTBEHHOW BIAcTW, OPraHOB MECTHOTO CaMOyMNpaBfieHUs unu w3
CpeacTB MaccoBoW MHOpMaLMK O dhakTax HapyLLeHWn NpaB 3asaBuUTENEN.

BHennaHoBble MPOBEPKM MPOBOAATCA MO MOpyyYeHuto npeacedartensd npaenexHus [NOP, 3amectuTtenen
npegcenartens npaeneHus MNOP, npaBooxpaHUTENbHBIX UK MHBIX YMOMTHOMOYEHHbIX rOCY4apCTBEHHBIX OpPraHoB,
HayanbHWKOB ynpaeneHun MNOPP B degepanbHbIX OKpyrax u ynpaendawwmx otaeneHmamn MNOP no cybbekram
Poccuiickon ®enepaunn.
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OTBETCTBEHHOCTb AOMKHOCTHBLIX nuL, MNOP
n TeppuTopuanbHbIx opraHos MNOP 3a pelleHns 1 4encTBus
(bespencTBue), NpuHMMaeMble (OCyLLECTBMSIEMbIE) UMW B XO4 e
npegocTaBneHns rocyaapCTBEHHON yCnyru

65. [JOrKHOCTHOE IWLO HeceT NepcoHanbHyl0 OTBETCTBEHHOCTb 3a COOMIOAEHWE CPOKOB M MNopsiaka
NnpeaocTaBneHust rocyaapCTBEHHON YCyru.

66. I'IepCOHaanaﬂ OTBETCTBEHHOCTb AOJIKHOCTHOIO nua onpenendaeTca B ero [OIMKHOCTHOM MHCTPYKUUN B
COOTBETCTBUU C TpeGOBaHMﬂMM 3akoHoaaTtenbcTBa Poccuiickon CDe,qepau,MM.

67. I'Iepequb d,  ocywecTBndarwmnx KOHTPONb 3a npeaocTtaBrieHnemM FOC}/,D,apCTBeHHOIZ ycnyru,
yCTaHaBnMBaeTCA BHYTPEHHUMW pacnopaauTenbHbiIMXM OOKYMEHTaMun (I'IpI/IKa3aMI/I) TepputopuanbHOro opraHa
MoP.

TpeboBaHus k nopsigky U doopmam KOHTPOIS 3a NpefocTaBneHnem
rocyaapCTBEHHOW yCnyru, B TOM YUCE CO CTOPOHbLI 3asiBUTENEN,
nx ob6begMHEHN N opraHn3auni

68. lMopsgok n hopmbl KOHTPONSA 3a NpPeAoCTaBrEeHMEM TOCYLapCTBEHHOM YCryru LOMXKHbl OTBeYaTb
TpeboBaHWAM HENPEPbIBHOCTN U AENCTBEHHOCTU (3 EKTUBHOCTHN).

TepputopuanbHbiM opraHoMm [MOP ocywecTBnNsaeTcs aHanu3 pesynbTaToB MNPOBEAEHHbLIX MPOBEPOK, Ha
OCHOBaHUM KOTOPOrO AOMMKHbI MPUHMMATLCH HeobxoayMble Mepbl MO YCTPaHEHMIO HEOOCTaTKOB B OpraHumsauuu
npeaocTaBneHns rocyaapCTBEHHON YCNyrn.

69. KoHTponb 3a npepocTaBrieHMEM rOCYyOapCTBEHHOM YCIyrM CO CTOpPOHbI 3asBuTenen (obbeanHeHun,
OopraHusaumn) OCYLLECTBMSIETC B MNopsidke M dopmax, YCTAHOBIEHHbIX 3aKoHO4aTenbCTBOM Poccuiickon
depepaumm.

Mpn npegocTaBneHWM  3asBUTEN0  TOCYLAPCTBEHHOW  YCMyrM  OOMMKHOCTHOE  nuuo  (paboTHMK
MHOTO(YHKLMOHANbHOro LeHTpa) MHPOPMUPYET ero o cbope MHEHWUN 3asBUTENEN O KavyecTBe NpPeaoCTaBreHHON
rocyaapCTBEHHOW YyCnyrm W npegnaraet emy npeaoctaBuTb aOOHEHTCKMA HOMEpP YCTPOMCTBA MOOBWXKHOW
paguoTenedoHHON CBA3M AN y4aCTusi B OLEHKE KadecTBa MNpeaoCTaBfieHWsi FOCygapCTBEHHOM ycnyru (unu
OLEHUTb NPedOCTaBEHHYIO EMY rOCYAapCTBEHHYH yCnyry ¢ ceTu MHTepHeT).

B cnyyae oTkasa 3afBUTENs OT OLEHKW KayecTBa MpedoCTaBfeHns rocyqapCTBEHHOM YCryrn c
NCNonb30oBaHMEM  CPEeACTB  MOABWXKHOW  paguoTenedoOHHOM  CBA3W  OO/MKHOCTHOe  nuuo  (paboTHuMK
MHOroyHKLMOHANbHOro LeHTpa) npeanaraetT UCMonb3oBaTb ANS Yy4acTUsl B YKa3aHHOW OLEHKe TepMuHarbHoe
WNn MHOe YCTPOWCTBO, pPaCMONOXEHHOe HernocpeACTBEHHO B MecTe MpedocTaBneHus  pesyrnbraTa
rocyAapCTBEHHOW YCnyrn (Npy Hanmynm TEXHUYECKNX BO3MOXKHOCTEWN), MO0 OLEeHWUTb KayecTBO NpeaocTaBreHHON
€My rocygapCTBEHHOMW YCMyrM Ha crneuvanunsvpoBaHHoM cavte ("Baw koHTponb") B cetn UHTepHeT, a Takke B
nm4yHoMm kabuHeTe EgmHoro noprtana.

B cnydyae cornacus 3asBuTeNs Ha y4acTve B OLEHKe KayecTBa NpefocTaBeHNst rocy4apCTBEHHON YCIyrn C
MOMOLLbIO YCTPONCTBa MOABWKHOW paguoTenedOoHHOW CBA3N 3asiBUTENb npefocTtaBnsdeT abOHEHTCKMN HoMep
YCTPONCTBa NOABWKHOW pagnoTenedOHHON CBA3U, KOTOPbIA COBMECTHO C KOHTAKTHBIMW AaHHBbIMW, HEO6X0ANMbBIMU
ONA  BbIABMIEHUS €ro MHEHUsT O KavyecTBe MNpedoCTaBMNeHVs TOCYAapCTBEHHbIX YCNyr, nepejaeTcs B
aBTOMaTU3MPOBAHHYIO WHMOPMaUNOHHY cucteMy "HdopmaLMoHHO-aHanMTu4eckas cucrtemMa MOHUTOPUHra
KayecTBa rocyfapCTBeHHbIX ycryr".

V. JocynebHbin (BHeCyAeOHbIN) NOpAAoK obanoBaHWs peLleHni
n pevcteun (6esaerictens) MNOP n ero TepputopnanbHbiX OpraHos,
NPeLOCTaBNSAOWNX FOCYAAPCTBEHHYIO YCIYTy, a Takke
NX OOIMKHOCTHbIX ALY

NHdopmauus ans 3asiBATENS O ero npase Nogathb Xanoby
Ha pelleHue, OeiicTBue (Ge3nencTBre) TeppuUTopranbLHOro opraHa
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M®P, a Takke ero JOMKHOCTHLIX NULL NPW NpeaocTaBneHum
rocygapcTBeHHOM yCcnyru

70. 3aaBuTenb (NpeacraBuTenb) BnpaBe nogath kanoby Ha pelweHve un (unu) gencteue (b6esgencreue)
M®P, TepputopmarnbHbix opraHoB [N®P, nx AOMKHOCTHLIX NWL, NpY NpefocTaBAeHun rocyaapCTBEHHON yCnyru
(mnanee - xanob6a).

MpegmeT xanobbl

71. MNpeomeToM xanobbl sSBASOTCA pelwleHust u (unn) gencteusa (6esgencrene) MNOP, TepputopmanbHbix
opraHoB [M®P u (MnM) ux [OMKHOCTHLIX §NWL MPUHATBIE (OCYLLECTBIEHHbIE) B Xo4e MpegocTaBneHus
rocygapCcTBEHHON yChyru.

72. 3asBuTtens (NpeacTaBuUTemNb) MOXET 00paTUTLCA Ckanoboi B cneayowmx crnyJasx:
a) HapyLLeHWe cpoka perncrpauumn 3anpoca;
0) HapyLleHWe cpoka NPeaoCTaBNeHUS rocyaapCTBEHHON yCnyru;

B) TpeboBaHune y 3asaBuTEnNa (€Ero nNpeacTaBuUTENsl) LOKYMEHTOB, HE MpPenyCMOTPEHHbIX HOPMaTUBHbIMU
npaesoBbIMK akTamun Poccuinckon degepaunm ansa NnpeaocTaBrneHns rocyaapCTBEHHON YCnyru;

r) oTkas B Mpueme OOKYMEHTOB, MpefoCcTaBreHne KOTOpbIX MpegyCMOTPEHO HOpMaTUBHbIMW MpPaBOBbIMU
aktamn Poccuiickon ®epepaumm ons npegocTaBneHns rocyaapCTBEHHOM YCIYIu;

A) OTka3 B NpedoCTaBlieHUM FOoCydapCTBEHHOW YCryrM, €Cn OCHOBaHMSI OTKasa He npenyCMOTPeHb
denepanbHbIMU 3aKOHAMW U MPUHATLIMU B COOTBETCTBUM C HUMW WMHLIMW HOPMAaTUBHbLIMW MPaBOBbLIMWU aKkTamu
Poccuiickon depepaumu;

e) 3aTpeboBaHue C 3aaBUTENSA (MPeacTaBUTENS) NPU NPegoCTaBEHUN rOCy4apCTBEHHOW YCRyri nnathbl, He
npeaycMoTPEHHON HOPMATUBHLIMM NPaBOBbIMU akTaMmu Poccuinckon deaepaunm;

X) 0TKa3 TeppuTopuanbHoro opraHa N®P, npegocTaBnsiowero rocyqapCTBEHHYHO YCIyry, ero A0OMKHOCTHbLIX
NWL, B UCMpPaBEeHWM [OOMYLIEHHbIX OMe4yaTok M OWMOOK B BblAAHHLIX B pe3ynbTaTe MpenocTaBieHust
rocyapCTBEHHOW YCMyrM AOKYMEHTax MO0 HapyLLeHWEe YCTaHOBIIEHHOIO CPOKa Takux UCNpaBneHNN.

73. XXanoba gomkHa cogepxarb:

a) HaMMeHoBaHWe TeppuTopuanbHoro opraHa [MOP, npegocTaBnsIOWEro rocygapCTBEHHYK YCyry,
damunuio, NMs, oT4eCTBO (MPXM HaNU4uMKU) AOMKHOCTHOIO NMua, peleHvs n gencteusa (6e3gencrTeue) KoTopbix
obxanyloTcs;

6) bamunuio, ums, OTYECTBO (NPY HanMuMK), CBEOEHNSI O MECTE XUTENbCTBA 3asaBuTens (NpegcraBuTens), a
Takke HoMep (Homepa) KOHTakTHOro TenedoHa, agpec (agpeca) aNeKkTPOHHOW NOoYThI (MPU HaNMYMK) 1 NOYTOBLIN
agpec, Mo KOTOpbIM AOIMKeH ObiTb HampaBrneH OTBET 3adABuTento (MpeactaBuTento) (3a WCKIYEHMEM CIyyaes,

korga »anoba HanpaBnsieTcd CcnocoboM, ykasaHHbIM B noanyHkTe "B" nyHkta 77 AOMWHUACTPaATUMBHOrO
pernamMmeHTa);

B) cBefeHuss o6 obxanyembix pelleHusx n gencteusix (6esgericteum) MNOPP, TepputopmanbHOro opraHa
M®OP, Mx 4OMKHOCTHBIX NN, MPU NPeoCTaBEHNN rOCYy4apCTBEHHON YCNyru;

r) AOBOAbI, HA OCHOBAHMM KOTOPbIX 3asiBATENb HE COMMaceH C pelleHuem u gencreuem (6esgencrteuem)
OOMKHOCTHbIX NWL, NP NPEAOCTaBNEHUN FOCYAapCTBEHHOW ycnyrn. 3asiButenem (npeacraBuTenemM) MoryT ObiTb
npeacTaBneHbl AOKYMEHTHI (MPU Hanuyum), NoATBEPXKAAOLWME AOBOAbI 3asBUTENS, IGO0 UX KOMUM.

Opratbl MPP 1 ynonHomMoYeHHble Ha paccMOTPeHME arnobbl
[OOIMKHOCTHbIE N1LA, KOTOPbIM MOXET GbiTb HanpaeneHa xanoba
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74. B pocynebHom (BHecyaeGHOM) nopsigke 3asBuTenb (MpeAcTaBuTenb) MMeeT npaBo 00paTUTbCs C
Xanobol B nnucbMeHHON hopMe Ha BymakHOM HocuTene, B TOM 4yucrne npu NIMYHOM Mpueme 3asBUTENs, UNu B
anekTpoHHoM Buae B NPP, TepputopmnanbHbii opraH MNMoOP:

B N®P - Ha pelleHne n genctere (6e3nencTeme) pykoBoauTens TepputopuansHoro opraHa MNop;

B BbILLECTOSALLMIA TeppuTopuanbHbIin opraH MNMOP - Ha pelleHne n aencteue (be3gencTeme) pykoBoauTens u
(Mrn) AOMKHOCTHOrO NULA HWKECTOSILLEro TeppuTopuansHoro oprarHa MNopP;

K pykoBOOMTENIO TeppuTopuansHoro opraHa MN®P - Ha peweHne n aericteue (6e3nencTane) OMKHOCTHOIO
nvua TeppuTopuansHoro opraHa MNoP.

I'Iopﬂ,q0|< nogayun n paccMoTpeHus anobbl

75. Tpuem xanob B nucbMeHHOW hopMme ocyliecTensietca NOP, TeppuTopuanbHbiMn opraHamu MOP (B
MecTe, rage 3asBuTens (NpeacTaBuTenNb) Nogasan 3asBrneHue, nbo B MecTe, rae 3asBuTeneM nonyyeH pesynbtar
npeaocTaBneHnst rocy4apCTBEHHOM YCNyri).

Bpems npruema xanob gOmKHO coBnagaTh CO BpEMEHEM NpeaoCcTaBneHnst rocy4apCTBEHHbIX YCNYT.
76. XXano6a B nMcbMeHHON hopme MOXET BbITb Takke HanpasneHa no noyTe.

B cnyyae nogauyv xanobbl Npy NMYHOM MNpueme 3asButenb (NpeacTaBuTENb) NPeACcTaBnsAeT LOKYMEHT,
yOOCTOBEPSIHOLLMIA €ro FIMYHOCTb, B COOTBETCTBUM C 3akOHogaTenbcTBoM Poccuiickon ®epepaumu.

B cnyyae ecnu xanoba nogaetcs yepes npeacTaBUTENs 3asiBUTENs, TakkKe NpeacTaBnsieTcsl OOKYMEHT,
noaTBepPXKAatoLLMin MOSTHOMOYMSI HA OCYLLLECTBIEHNE OENCTBUIN OT UMEHW 3asiBUTENS.

77. B anekTpoHHOM Buae xarnoba MoxeT ObiTb NogaHa 3asBuUTENEM NoCPEACTBOM:
a) canta MNoP;
©) EgmHoro noprana;

B) nopTtana denepanbHON rocygapCTBEHHOM WH(OPMALUMOHHOM cucTeMbl, obecnevmBatolLlen npouecc
pocygebHoro (BHecynebHoro) obkanoBaHus peweHuin u  gencteui  (6e3gencTeus), COBEPLUEHHBLIX Mpu
npeaoCTaBNeHNN rocyaAapCTBEHHbIX U MyHULMNATbHBIX YCNYr opraHamu, NpegoCcTaBnSOWLMMMN FOCYAapCTBEHHbIE U
MyHULUMNAnbHbIE YCMYrM, WX OOMKHOCTHbIMM NULAMW, TOCYAAPCTBEHHBIMWM WM MYHULUMNANbHLIMK  CRYXaluMMm
(manee - cuctema gocynebHoro o6xxanoBaHusi) C UCMONb30BaHMEM ceTn NHTepHeT.

78. Xanoba paccmaTtpuBaeTca TeppuTopuanbHbiM opraHom PP, npepoctaBnsaloWwmUM rocyaapCTBEHHYHO
ycnyry, nopsifok npegocTaBneHns KOTopow Obinl HapylleH BCAEACTBUE peLlleHMn u OencTtBun (bespencTsus)
JaHHOrO opraHa, ero [JOMKHOCTHOro nwuua. B cnyyae ecnu  oGxanylTca pelleHus  pykoBoaWTens
TeppuTopMuaneHoro opraHa [®P, npegocTaBNSAlOWEro rocydapCTBEHHYO YCcnyry, »anoba nopaeTcs B
BblLlecTosAWwmiA opraH MN®P (B nopsigke NOAYMHEHHOCTM) U paccMaTpyMBaEeTCs UM B NOpsiAKe, NpegycMOTPEHHOM
ALMUHUCTPATUBHBIM PErMaMEHTOM.

79. B cnyyae ecnv xanoba nogaHa 3asisutenem (npegcrasutenem) B MNPP u (unu) TeppuTopranbHbIi opraH
M®P, B kKOMNETEHUMIO KOTOPOrO HE BXOAUT MPUHATUE PELLEHUS Mo Xanobe, B TeveHne 3 pabounx AHen co OHs ee
perMcTpaumMm ykasaHHbI OpraH HanpaensieT Xanoby B YMNONHOMOYEHHbI HA €e pacCMOTPEHME opraH U B
NMCbMEHHOW hopMe MHpbopMUpyeT 3asaBuTens (MpeacTaBUTENs) O NepeHanpaBneHnn xanoobl.

Mpy 3TOM CPOK PacCMOTPEHUS Kanobbl NCYUCTISIETCA CO AHS PerucTpaumm xanobbl B YyNONHOMOYEHHOM Ha
€€ pacCMOTpPEHNE OpraHe.

80. XXanoGa moxeT ObiTb NogaHa 3asiBATENeM (MpeactaBUTenem) Yepe3 MHOrOMYHKLUMOHANbHbIA LEHTP.
Mpu nocTynneHnn xanobbl MHOrogYHKLUMOHANbHbIV LIEHTP 06ecrneyrBaeT ee nepegady B TeppUTopuanbHblii opraH
M®P, npeaocTaBnsALLWMIA rocyaapCTBEHHYHO YCIyry, B MOPSAKE M CPOKM, KOTOpble YCTAHOBIEHbI COrfalleHnemM o
B3aMMOAENCTBUMN MeXay MHOTrO(YHKLMOHANbHBIM LIEHTPOM U TepputopuanbHbiM opraHom MPP, Ho He nosgHee
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cnenywouiero pa6oqero OHA CO AHA NOCTynneHna »Xanoobl.

I'IpM 9TOM CPOK paCcCMOTpEHUA »anobbl ncYMcnsaeTcs co AHs perncTpaummn Xanobbl B YNONMHOMO4YE€HHOM Ha
ee paccMoTpeHne opraHe.

XanoGa Ha HapyleHvWe nopsiaka MpenoCcTaBneHNst roCyAapCTBEHHOW YCIyrM MHOTOYHKLMOHANbHEIM
LIeHTPOM paccMaTpvBaeTcs B COOTBETCTBUM C AOMMHUCTPATMBHBLIM PErNaMEHTOM TeppuTopuanbHbIM OpraHoM
M®P, npedocTaBnAlOWMM  FOCYAapCTBEHHYIO YCMNyry, 3ak/ouYMBLUMM  COrMalleHMe O B3auMOZEeNcTBUM C
MHOrOgYHKLUOHANbHBIM LIEHTPOM.

81. B TeppuTtopmanbHbix opraHax [P, npenoctaBnsAlolMX rOCyOapCTBEHHYHO YCyry, OnpeaenstoTcs
YNOMHOMOY€EHHbIE Ha PacCMOTPEHME Xarnob LOMKHOCTHbIE LA, KOTopble obecneYvnBatoT:

NpUeM 1 paccMOTPEHUE xanoob;

HarnpaBreHue xanob B yNOMTHOMOYEHHbLIN Ha X PaCCMOTPEHWNE OpraH.

82. B cnyvyae ycTaHOBMeHus B Xxo4e WNM Mo pesynbTaTam pacCMOTPEHMS >karnoObl MPU3HAKOB COCTaBa
agMUHUCTPATUBHOIO MpaBOHAPYLUEHUS1 WKW  MNPECTYNNeHnss Bce UMelowmecs maTepuanbl HanpaensaTcs
OOIMKHOCTHBIM FNLIOM, YNONHOMOYEHHbIM Ha pacCMOTPEHMe arnob, B opraHbl MPoKypaTypbl.

83. TepputopuansHbie opraHbl [NOP, npenocTaBnsiowme rocygapcTBeHHbIE YCryri, obecnevmBaioT:

a) OCHalLleHMe MeCT npuema xarnoo;

0) uHdopmupoBaHME 3asBuTENen (npedctaBuTenen) O nopsigke obXanoBaHWs pPeLleHUA n OEeNCTBUN
(6e3penctuna) MOP n TepputopuanbHbix opraHoB [OP, mux OOMKHOCTHLIX MWL, NOCPEACTBOM pasMeLLeHMs

WHpopMaLmMm Ha cTeHgax B MecTax NpedocTaBneHust rocyqapCTBeHHbIX ycnyr, Ha cante OP, Ha EgnHom
noprane;

B) KOHCYNnbTUPOBaHWe 3asButenen (npeacraButenen) O nopsigke obXarnoBaHUSA peLleHun U OEeACTBUN
(6e3penctBun) MNOPP un TepputopmanbHbix opraHoB [OP, npepoctaBnsawoWmMX rocygapCTBEHHbIE YCAYMU, WX
OOMKHOCTHbIX UL, B TOM YMcne No TenedoHy, SNEeKTPOHHOM NoyTe, Npy JIMYHOM NpPUEME;

r) 3akfno4eHMe COornalweHMin O B3aUMOLEWCTBUM MeXOY MHOroYHKUMOHANbHbIMKM  LEHTpaMn U
TepputopuanbHbiMu opraHamu MNP B yactn ocyLwecTBNeHNss MHOrOYHKUMOHANbHBIMW LEHTpaMn npuema xanob
N Bblgauun 3asaBuTensam (MpeacrtaBUTENsM) pesynbTaTtoB pacCMOTPEHUsT XKanob;

4) dopMUpoBaHNe 1 NpeacTaBeHNe eXeKBapTanbHO B BbILUECTOALWMNIA OpraH OTYETHOCTM O MOMYyYEHHBIX U
pacCMOTPEHHBIX Xanobax (B TOM YMCrie O KONUMYEeCTBE YAOBNETBOPEHHbBIX M HEYAOBIETBOPEHHbIX »Kanob).

Cpokun paccmMoTpeHust xanobbil

84. XKanoba, noctynuewwas B NOP unn TepputopuansHbivi oprad MNOP, nognexuT permcTpauum He no3gHee
cnepyoLero paboyvero AHs Co AHA ee NOCTYMNNeHns.

JKanoba paccmatpuBaeTcsl B TedyeHue 15 paboumx OHeW co OHS ee pernctpauum, ecrniv Goree KopoTkue
CPOKM paccMOTPeHMS Xanobbl He ycTaHoBMneHbl NP nnu TepputopransHbiM opraHom MNP,

B cnyyae ob6xanoBaHus 3asiBUTENEM OTKa3a TeppuTopuanbHoro opraHa [P, npegocTtaensoLwero
rocygapCTBEHHYIO YCNyry, ero JOJSPKHOCTHOrO fnvua B NpueMe LOKYMEHTOB y 3asdBuTens (npeacraButensi) nMbo B
ncnpasneHnn OMyLEHHbIX ONeYyaToK U OWKBOK, unn B criyvyae 00XanoBaHWsi HApPyLLEHUS YCTaHOBIIEHHOTO CPOKa
Takux UcrnpaeneHun xanoba paccmatpmBaeTcs B TedeHue 5 paboymx gHeN co OHS ee perncTpauumn.

OcHoBaHMsA Anst NPUOCTAHOBIIEHNST PACCMOTPEHUS XKarobbl OTCYTCTBYIOT.

PGSYJ'I bTaT pacCMOTpPEHUA Xanobbl

85. lNo pesynbTatam paccMmoTpeHus xanobbl MNPP unu TeppuTopransHein oprad MNP npuHMMaeT pelueHne
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06 ynoBneTBopeHnn xanoobbl NMnbo 06 oTkase B ee yOOBMETBOPEHMU (Oanee - pelueHne). PelleHne npyHumaeTcs
B (pbopme akta MNOP nnn tepputopmansHoro opraHa MNoP.

Mpu yooenetBopeHun xanobbl MNOP unu TepputopuanbHblin oprad NMAOP npuHnuMaeT ncyepnbiBatoLLme Mepbl
Mo YCTPaHEHWIO BbISIBMIEHHbIX HapyLlleHWA, B TOM 4ucne no Bbigadye 3assBuTento (nMpegctaBuTento) pesynbrtata
rocyapCTBEHHOW yCcnyru, He nosgHee 5 pabounx OHeW CO AHA NPUHATUS PELUEHUs], eCNN MHOE He YCTaHOBMEHO
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

86. MNPP, TepputopuanbHbiin oprad NMPP oTkasbiBaeT B yA0BNETBOPEHUN Xanobbl B crneayowmx cnyyasx:

a) Hanuuue BCTYNUBLLErO B 3aKOHHYID CUIMY pelleHus cyda, apbuTpaxkHoro cyda no >kanobe o Tom xe
npeameTe U no TeM e OCHOBaHUAM;

6) nogada anobbl NULOM, MOSTHOMOYMS KOTOPOro He MOATBEPXAEHbl B MNopsiake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccunckon depepaunu;

B) Hanun4yne peleHnda, NpuHATOro paHee B COOTBETCTBUU C Tpe6OBaHVI$|MI/I A,EI.MI/IHVICTpaTVIBHOFO pernameHTa
B OTHOLUEHWW TOrO XXe 3adaBUTeNA U No TOMYy Xe npeameTty »anobbl.

87. MNP, TepputopunansHbii opraH MNAOP BnpaBe octaBuThb xanoby 6e3 oTeeTa B creayloLwmnx cry4dasx:

a) Hanuume B >kanobe HeueH3ypHbIX NMBO OCKOPOUTENbHLIX BbIPAXEHUA, YrPO3 >KU3HW, 300POBLI0 U
NMYLLLECTBY AOMKHOCTHOrO NULA, a TakkKe YNEeHOB ero cembi;

0) OoTCyTCTBME BO3MOXHOCTM MPOYMTaTh KaKyt-nmMbo 4acTb TEKCTa »xanodbl, hamMunmio, UMsi, OT4ECTBO (Npu
HanuuMm) n (M) NOYTOBbLIN afpec 3asBUTENS, YKa3aHHbIe B Xanobe.

Mopsanok MHpopMMpPOBaHNS 3asBUTENS O pesyrbTaTax
paccMoTpeHMs xanobbl

88. WHdopmupoBaHne 3aaBuTeEns  (npegctaBuTtens) O pesynbTatax — pPacCMOTPEHMST  Kanobbl
OCYLLECTBNSIETCS MYTEM HanpaBreHNsl COOTBETCTBYIOLLIEro OTBETA.

OTBeT No pesynbTaTam paccMOTPeHUs xanobbl HanpaensieTcsl 3aaBuTENto (MpeacTaBuUTEeNio) He NosaHee
OHSA, cregyrowero 3a AHEM MPUHATUA peLueHusl, B NMMCbMEHHON (DOpPME WM MO XKenaHuto 3asiBuTensi B oopme
3NEKTPOHHOIO AOKYMEHTA, 3aBEPEHHOMO YCUITEHHON KBaNUMULMPOBAHHOW SMNEKTPOHHOM NOAMMUCHI0 AOMKHOCTHOrO
nuua.

B cnyyae ecnu xanoba Obina HanpasneHa crnocoboM, ykasaHHbIM B MoanyHkTe "B" nyHkta 77
AOMVHUCTPATMBHOIO pernameHTa, OTBET 3asiBUTENO HanpaBnsieTcs NocpeacTBOM cuUCTeMbl  gocyaebHoro
obxanoBaHwus.

89. B oTBeTe No pesynbTaTam pacCMOTpeHMs anobbl yKa3biBaOTCS:

a) HaMMeHoBaHWe opraHa, paccmoTpesLuero xanoby (M®P, TepputopmanbHbein opraH MNOP), gomKHOCTb,
hamunusi, Umsi, OTYECTBO (NPY HANUYUKN) PYKOBOAUTENS], MPUHABLLIETO PELLEHWE;

6) Homep, JaTta, MeCTO MPUHATUS PELUEHUs, BKMYas CBEAEHUS O OOMKHOCTHOM fvue, pelleHue unu
aencteue (6e3nencTane) KOTOPOro obxanyeTcs;

B) hamunus, nms, oT4ECTBO (MPU HanM4nn) 3asiBUTENS;
r) OCHOBaHWSA NS NPUHATUSI PELLEHNS;
4) NPUHATOE PELLEHWE;

e) B Cly4ae ecnu anoba npu3HaHa 00OCHOBaHHOM - CPOKM yCTpaHeHUsA BblABIIE€HHbIX HapyLlJeHI/IIZ, B TOM
YuUcrie CpoK npenoctaBrieHnA pesynbrtaTta rocyp,apCTBeHHoﬁl ycnyru;
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)K) cBeieHnd O nopsanke obxkanoBaHus peweHns.

90. OtBeT noO pesynbTataM paccMOTpeHust xanobbl nognucbiBaeTcs pykoBogutenem [MOP  unu
TepputopmansHoro opraHa NoP.

Mo >xenaHuio 3asBUTENS OTBET MO pe3ynbTaTaM PacCMOTPEHUsT Kanobbl MOXeT ObiTb NpeacTaBneH He
nosgHee OHs, Crieqyollero 3a OHEM MNPUHATUS peLleHnsi, B hopMe 3reKTPOHHOro OOKyMeHTa, MOoAMMcaHHoro
YCUNEHHON KBanMMULNPOBAHHOW SMEKTPOHHOM MOAMMUCLI0  YNONTHOMOYEHHOTO Ha pacCMOTpeHMe Kanobbl
OOJMKHOCTHOIO nuua (Mnv) ynormHOMOYEHHOTO Ha pacCMOTPEHWe kanobbl opraHa, BuO KOTOPOW YCTaHOBMEH
3akoHoaaTenscTBoM Poccunckon depepaumn.

91. PelleHune, npuHsaToe no anobe, MoXeT ObiTb 00XanoBaHO B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon deaepaumm nopsagke.

[MpaBo 3aMHTEpPECOBAHHOIO NMLa Ha NosnyyeHne
NHdopMaLMM U OKYMEHTOB, HE0BXoANMbIX 45151 060CHOBaHUS
N paccMOTPEHUS anoobl

92. 3asaBuTenb (NpegctaBuTenb) umeeT npaBo obpatutbes B [NOP, B TepputopuanbHbii oprad MN®P 3a
nonyyeHnem wuHdopMaumm u LOKYMEHTOB, HeobxoaumbiX Anst O0OOCHOBaHMA WM paccMOTpeHus xanobbl, B
NMCbMEHHOW hopMe, B TOM YuCHe Npu NMYHOM Npueme 3asButens (NpeacraButens), Unv B aNeKTPOHHOM BUAe.

Cnocobbl MHOOPMUNPOBaHUS 3asBUTENEN O NOPSAAKE nogadn
N pacCcMOTPEHUS anoobbl

93. WHopmaums o nopsagke nogaym M pacCcMoTpeHus xanobbl pasmeliaeTcss Ha MHGOpPMaLMOHHBLIX
CcTeHgax B MecTax MpefoCTaBfeHMsl rocydapCTBEHHbIX ycnyr, Ha cawvte [1®P, EgnHom noprtane, a Takke
npegocTaBnsaeTcs B yCTHoM dopme no TenedoHy u (Mnm) Ha NuYHOM npuveme nNnbo B NUCbMEHHON dopme
MOYTOBbIM  OTMNPAaBIEHWEM WM  3MEKTPOHHbIM  COOOLLEHMEM MO  agpecy, YKa3aHHOMY  3asiBUTENEM
(npeacTaBuTenem).

MpunoxeHne

K AQOMWUHUCTPATMBHOMY perfiameHTy
npegocTasneHnsi NeHCMOHHBIM (POHLOM
Poccuickon ®egepauunm rocygapCTBeHHON
YCIyr No MHpOPMMPOBaHMIO 3aCTPaxOBaHHbIX
nnL, O COCTOAHMUN NX NHAMBUAYabHbIX
NULEBLIX CYETOB B CUCTEME 00513aTENBbHOIO
NMEHCUOHHOrO CTPaxoBaHUS COrnacHoO
denepanbHbiM 3akoHam "O6 MHanBMAYarbHOM
(nepcoHndUUMpPOBaHHOM) y4eTe B CUCTEME
00s13aTENbHOr0 NEHCMOHHOIO CTpaxoBaHUs"

1 "O0 MHBECTNPOBaHUN CPeacTB Ansi
drHaHCUPOBaHNSA HAKOMUTENbHOW NEHCUM

B Poccwuiickon ®egepaunn’”, yTBEp>XOEHHOMY
npvkazoMm MuHucTepcTBa Tpyaa

M couuarnbHONM 3aWuThl

Poccunckon degepaumm

oT 16 anuBapst 2017 r. N 38H

BJIOK-CXEMA
MPEOOCTABIIEHVA TOCYOJAPCTBEHHOW YCIYT U MO NHOOPMNPOBAHNIO
3ACTPAXOBAHHbIX WL, O COCTOAHUN X NHONBWNAYAJTbHbLIX NULIEBbLIX
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CYETOB B CUCTEME OBA3ATEJIbHOI O MEHCMOHHOIO CTPAXOBAHUA
COITIACHO ®EQEPAJIIbHBbIM 3AKOHAM "OBb MHOMBUAOYAIIBHOM
(MEPCOHNOUNUMPOBAHHOM) YHETE B CUCTEME OBA3ATEJIbHOIO
NEHCNOHHOIO CTPAXOBAHUA" N "OB MHBECTPOBAHWUA
CPEACTB ANA ®»VIHAHCUPOBAHUA HAKOMUTENBHOMN
MEHCWM B POCCUNCKOW ®EOEPALINN"

ObpalleHre 3asgBUTEeNIS (ero MNPenOCTaBUTEJIA) O IPeloCTaBJIEHUM eMy CBeIeHUM
O COCTOSHUM MHIUBUIYAJILHOT'O JIMIIEBOT'O CueTa

\/ \/
Uepes EOmMHBI DOpTal JImyHo (MM 4Yepes HpencTaBUTesd),
TOCYHOAaPCTBEHHEIX UM MYHMLMIIAJIbHBIX IIOCPenCTBOM IIOYTOBOM CBA3M, UYepes
ycayr, JIMuHeM KabuHeT MHOTOQYHKUMOHAJIBHBEIM LEHTP WM B
3aCTPaxOBaHHOTO JMlla Ha canure [IOP DJIEKTPOHHOM BMIE C MCIOJIb30BaHUEM
ceTru JVHTepHET

\/ \/
[lpemocTaBJieHMe (HalpaBJIeHUEe) [IpyeM IOOJDKHOCTHEIM JIMLIOM OOpalleHMsa
3a9BUTEJII0O CBEIOEeHUM O COCTOSHUU 3a8aBUTEJIS (eT0o NpencTaBUTEJIS)
€T0 MHIMBUOYAJIEHOTO JIMLEBOTO O TpPeloCTaBJIEHUM CBEIEHUMV O
cyueTa B PEXMME PEajibHOT'O BPEeMeHU COCTOSHUM MHIOMBUIYAJTLHOTO
B IOeHb oOpalmeHusa 3a JIVLIEBOTO CUETa
TOCYHOapCTBEHHOM YCJIyI'oM

\/

[lpoBepKa NPelCTaBJIEHHEIX IOKYMEHTOB

\/

PerucTpaluus HOOJDKHOCTHEIM JIMIIOM
baxTa npmema obpalleHUS 3BaSaBUTEJS
(ero npemcrTaBUTesg) O
IpenOCTaBJIEHUM CBEIEHUM O
COCTOSHMM MHAMBUIYAJILHOTO JIMLIEBOTO
cuera

\/

[IlpenocTaBJieHMe (HaNpaBJIEHMKE)
3a4BUTEI0 (eTro NpelCTaBUTEo)
CBEIOEeHUM O COCTOSHUM €TI0
MHIMBUIOYAJILHOTO JIMLIEBOT'O CcueTa, B
TOM UYMCJIe B BDJIEKTPOHHOM Gopme

KoHcynbTanTlnioc
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